
 

TravellerShield Mobile Application Terms of Use 

If you purchase TravellerShield via the TravellerShield Mobile App, please note the following terms of 
use apply: 

IMPORTANT - PLEASE READ THESE TERMS AND CONDITIONS CAREFULLY. By accessing and/or 
using the TravellerShield mobile application (“Application”), you are deemed to agree to be bound by 
the following terms and conditions. If you do not accept any of these terms or conditions, please 
immediately discontinue your access and/or use of the Application. 

 
Copyright and Trademark Notices 
 
Except as otherwise expressly stated herein, the copyright and all other intellectual property in the 
contents of this Application are the property of DBS Bank Ltd (“DBS Bank”) and/or its holding company 
and/or its subsidiaries and/or the subsidiaries of its holding company (together the “DBS Group”). Any 
marks, logos and images used in this Application are the property of the DBS Group and/or the respective 
third party proprietors identified in this Application. As such, they may not be used, sold, licensed, copied 
or reproduced in whole or in part in any manner or form in or on any media to any person without the prior 
written consent of the DBS Group.  
 
Disclaimer 
 
This Application does not provide full information on the TravellerShield insurance product. Please refer 
to the insurance policy for the full information.  
 
DBS Group does not warrant the accuracy or completeness of the information contained in or accessed 
through the Application and expressly disclaims liability of any errors in, or omissions from such 
information.  Such information and information is provided for general information only.   
The information contained in or accessed through this Application are provided on an "as is" and "as 
available" basis and are of a general nature which have not been verified, considered or assessed by any 
member of the DBS Group in relation to the making of any specific investment, business, financial or 
commercial decision.  
 
You may wish to seek advice from a qualified advisor before making a commitment to purchase an 
insurance product and in the event that your choose not to seek advice, you should consider whether the 
product is suitable for you. Any application for insurance made through this Application will not be 
effective until your insurance application has been approved and accepted by MSIG Insurance 
(Singapore) Pte. Ltd. in writing. The insurance application when accepted will form part of and be 
governed by the terms and conditions in the insurance policy that MSIG Insurance will issue to you.  
 
The DBS Group does not give any warranty that access to the Application and/or use of the Application 
services as a whole will be provided uninterrupted or free from errors, viruses or other malicious or 
corrupting code.  
 
In no event shall the DBS Group be liable to you or any other party for any damages, losses, expenses, 
costs or any other form of compensation, arising in connection with your use of this Application or reliance 
on any information or Application services provided by this Application.  
 
Data Privacy 

 
By accessing this Application and/or using the Application services: (a) You hereby confirm that you have 
read and understood and hereby agree to be bound by the DBS Privacy Policy, as may be amended, 
supplemented and/or substituted by us from time to time (a copy of which can be found on 
www.dbs.com/privacy); (b) You hereby consent to our collection, use, disclosure and processing of your 
personal data in accordance with the DBS Privacy Policy; and (c) if you provide us with personal data of 

http://www.dbs.com/privacy


 

any individual, you undertake, represent and warrant to us that you have obtained such individual’s 
consent for, and hereby consent on behalf of such individual to, the collection, processing, use and 
disclosure of his/her personal data by us in accordance with the DBS Privacy Policy. 
 
Indemnity 
 
The DBS Group does not guarantee and will not be responsible in any way for the safety and 
confidentiality of your data should the device that you are using to access the Application be lost or 
should there be breach of security in the use of your mobile device. You hereby agree to indemnify and 
save the DBS Group harmless against all damages, losses, expenses and costs (including legal costs) 
suffered or incurred by the DBS Group in connection with or arising from (1) your access and/or any other 
party’s access of this Application and/or use of the Application services, or (2) your breach and/or any 
other party’s breach of any of these terms and conditions, where such party was able to access this 
Application and/or use the Application services by using your user id and/or password. 
 
Governing Law and Jurisdiction 
 
By accessing this Application and/or using the Application services, you agree that such access and/or 
use, as well as these Terms and Conditions of Access shall be governed by the laws of Singapore and 
via the exclusive jurisdiction of the Singapore Courts. 


