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Introduction

Welcome to DBS IDEAL™ from DBS Bank Ltd. With DBS IDEAL™, you can now check your account balances and transaction
details, transfer funds between your accounts and to third parties, perform payroll deposits to your employees and much more.

This guide will show you some of the more commonly used functions which will help you to get started on DBS IDEAL™ in no time.
If you have any questions not covered in this guide, please contact our Customer Service hotline at 1800-222-2200 from Mondays
to Fridays (8.30am to 6pm), or email us at contactgts@dbs.com.

You can also register for our in-house training free of charge. The registration form can be obtained from http://www.dbs.com/ideal.

Hardware and Software Requirements

In order to access DBS IDEAL™, you will need to ensure that you have following recommended hardware, software requirements,
and operating system/browser combinations:

Processor Intel (Core 2 and above) based computer and Macintosh

Random Access 1GB

Memory

Hard Disk Space 40 MB (applicable for encryption tool to perform file upload, and Windows Operating Systems only)
Internet Access Broadband

Java Software for added security ( http://www.java.com )

Adobe Acrobat Reader version 9 and above for report generation ( http://www.adobe.com )
Turn off your pop-up blocker settings or include https://ideal.dbs.com in the pop-up blocker's
exclusion list

Additional Software

Additional Settings

Operating System Internet Internet Firefox 3 Google Chrome | Netscape
Explorer 7 Explorer 8

Windows XP Y Y Y
Windows Vista Y Y Y
Windows 7 N Y Y

Operating System ‘ Firefox 3
Mac OS X N Y

DBS IDEAL™ has been tested for accessibility with the above mentioned operating systems and browsers. If you are using a
different operating system or browser version, you may experience difficulty accessing DBS IDEAL™ or some of its functions.

If you have difficulties accessing DBS IDEAL™, please refer to our troubleshooting guide which can be downloaded from
http://www.dbs.com/ideal.
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Welcome Pack

For users applying_for Enquiry Service andidnaméization Accegeu will receive the following items separately:

Welcome Letter containing your Organizationl ), 3¢seirity Device for generation of Oneciiniye Axess Code
PIN Mailer containing your personal PIN

For users applying_for Transaction Authorizasy@cwill receive the following items separately:

Welcome Letter containing your Organization |, &ésmirity Device for generation of Oneclinty Aecess Code,
Security Device PIN and Security Device Ackmantddgfeer
PIN Mailer containing your personal PIN

Important: Transaction Authorizers who did notigedheir email address in the DBS IDEAL™ rdgistfatms are
required to sign and return the Security Deviceoddkdgment Letter found in the Welcome Pack. rdpeipt of the
Security Device Acknowledgement Letter, we ithtgcyour access to DBS IDEAL™.

Accessing DBS IDEAL™

Launch your browser and tygost//newideal.dbs.éoithe address bar. The login page will appear:

As an added security measure, you are reqh@eddoyour PIN and register your Security Deotgefiest login. After
that, the Security Device will be registereditm yomust be used for all subsequent logins.
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