
 

 

Version November 2008 

IDEAL Administration Form 
 

To : DBS Bank Ltd – London 
       4

th
 Floor 

       Paternoster House 
       65 St Pauls Churchyard 
       London   EC4M 8AB 
       Great Britain 

*99* 

Use this form for the following: 
� Unlock User 
� Request for New PIN 
� Replace Security Device 
� Unlock Security Device 
� Enable User 

 

1. COMPANY PROFILE 

Organisation ID  

Company’s Name  
 

2. LOGIN PIN / TOKEN (if applicable) 

User Full Name / User ID / Token Serial No / Unlock Code Email Address 
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Notes: 

� Please specify the User Full Name and User ID if you require the bank to reset the login pin or unlock the user access. 

� For Reset of Token PIN, there is no need to return the physical Token.  Just indicate the User Full Name, Token Serial and Token Unlock Code. 

� Please specify the User Full Name, User ID and Token Serial Number if you require replacing the Token.  The physical Token must be returned for replacement. 

 

3. AUTHORISED SIGNATORIES 

Name of Authoriser 
  

Signature   

Date   

 

FOR BANK USE ONLY 

DBS BANK LTD, LONDON CHANNEL CREATOR CHANNEL AUTHORISER 
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