	Frequently Asked Questions 

	1. What happens if I would like to make a bill payment to a company that is not included in the list?
You may like to submit your feedback to the company, requesting that they participate in Bill Payment as one of the payee organizations. 
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2. Do I have total control over my Bill Payment?
Bill Payment allows you to decide when to pay & how much to pay. Nothing happens unless you activate the payment by clicking on the 'Submit' button. 
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3. Is Bill Payment easily accessible?
Bill Payment is available 24 hours & you can pay from practically anywhere. All you need is a fixed line phone or Internet access. 
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4. Is Bill Payment free?
This service is absolutely free. 
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5. What are the available channels to pay my bills? 
You can pay via Internet Banking or via our Phone Banking services. 
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6. Can I deduct from my POSB Current Account that is GIRO-Transfer linked to my POSB Savings Account?
You are advised to deduct from your POSB Savings Account if your POSB Current Account is GIRO-Transfer linked, as GIRO Transfer does not apply for iBanking Transactions. 
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7. How do I register my bill details?
You only need to register your bill details once and this can be done easily via the below options. Please have your bill ready as you will need to provide us its reference/account number. 

· iBanking 
Login to DBS iBanking
Click on "Payment Services"
Select "Bill Payment Arrangement"
Select the organization that you would like to pay your bills to and type in the consumer reference number 

· Any POSB or DBS branches
Just complete the Bill Payment Arrangement form & return it to us. 
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8. Can I make an immediate bill payment?
Yes. When you have successfully registered your bill details with us, you may proceed to make your payments via iBanking or Phone Banking immediately. We will also send you a confirmation letter for your information.
You can select any corporations in the drop down list of organizations to make payment.
Alternatively, you can also personalize your bill payment list by selecting corporations that you frequently make payments to.

9. How do I effect my bill payment?
To pay your bills via: 

· iBanking 
Select "Payment Services" follow by "Bill Payment" after login. You may select any of the participating organisations or select from your own personalised list of bill payment records. Enter the payment details, and confirm the transaction. 

· Any POSB or DBS branches
Select "Bill Payment". You may select "Ad-Hoc" for any of the participating organisations or "Pre-Arranged" to select from your own personalised list of bill payment records. 

· Phone Banking 
Press 2 for other banking enquiries, credit card and cashline services

Enter either a phone banking user id and phone banking pin or principal card number and card dial pin

Press 2 for banking account services

Press 4 for bill payment

Press 1 to enter the Payee Code to make payment for bills registered with the bank

If you do not know the Payee Code of the bill you wish to pay to, press 2 to hear a listing of the Payee Codes for bills that you have registered with us.


