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Audit Confirmation Request on DBS IDEAL

1. Access is auto-granted to new DBS IDEAL users who are Directors of SG-

incorporated companies & can also be granted via the Customer Self
Administration module.

2. Upon the submission of request, any user with Audit Confirmation entitlement

within the company can view in the dashboard that Audit Confirmation Request
has been submitted & approved.
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Audit Confirmation Request submission

A How it works < DBS 554 A
For existing DBS IDEAL users granted with
Audit Confirmation access RMG CORP

H| SG ACC PSF1 2 Customise dashboard
Step L . @ Dashboard
Log |n_to [_)BS IDEALU S 1 ng your CoO | Account Balance | Payments / Transfers
Organisation ID, User ID, and PIN. @ I
Step 2: g MGCoR % = B

Paylocal/  Transferwithin ~ Payee/

Click on 6Accountod Menu
i

Conf rrmati ono. 000 OverseasPayee OwnAccounts  Beneficiaries
Step 3. ) Accounts
Click on 6Create Reqgue:

Confirmation request details as required.

Account Balances  Account Activities  Fixed Deposits  Audit Confirmations  Cheque Status

@ Create Request
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Audit Confirmation Request Input: Financial Year End (FYE) to be audited

° There are 2 ways to input Financial

Create audit confirmation request Year End (FYE) to be audited.
| A Please input at (1nd of month
:ej:yiitrij::itsg account balances will be sent to your auditor for review. If you would like only specific accounts to be }\ -F é 2 dZNJ é 2 Y LJI y é g
audited. please fill out this form instead. the last day of the month.
Example: 31 Dec, 30 Nov, 30
Financial year end Sep
eenmen® . Note: Nov 2016 is the last possible
month-end.
A For future dates, you may select
Financial year end up to 3 months in advance.
bbbl Example: if today is 16 Nov, you
R e o can select up to Jan 2021.

02 Oct 2018

A Please input at (BJpecificdateh ¥ & 2 dzNJ O2Y LI yé Qa C, 9
does not fall on the last date of the month. Example: 15
Oct, 11 Jan.
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Audit Confirmation Request Input: Audit Firm Detalls

Audit firm details
Name of audit firm

testauditor
PHILIP TAN & ASSOCIATES
K'Y CHIK & ASSOCIATES
Test Same Auditor
If you have previously submitted an Audit Confirmation Request (via manual hardcopy route),

you can select Audit Firm from the dralown list. If you are unable to locate the relevant Audit
firm via the dropdown list, please input as free text.
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Audit Confirmation Request Input: Select Delivery Method

Delivery method and fees
Email only - SGD 35

Postal only - SGD 50

Email and postal - SGD 90

3 delivery options are made available and fees are as per screenshot above.
b20SY t NAOAY3I A& &a4dzo2SO0 2 5.{Q RAAONBIAZ2Y D

2S g2dAd R adGNRy3Ite SyO2dzN}y IS e2dz 2 &St SO0 aSYIl Af
and help us reduce our carbon footpriMour auditors will receive an email with the encrypted
Audit Confirmation response from us upon completion of the request.
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Audit Confirmation Request Input: If Delivery Method Email only is selected
Emaildelivery {O0SLI mY /ftA0] da!'RR yS¢ SYIFAté¢ odzitzy o

1 password-protected document

Auditor's email
All contacts selected S
¥ou :'|'|<]':.-' enter up to 10 emails -1.("|'.I<'||':"|[-.'-.’: :?}' a Comma

Add new email

Step 2: Popup below will appear. Inputthe3 Yl Af | RRNX&aa YR bAOlYlYS IyR
FYy20KSN) O2y 0l OQidé G2 FTRR Y2NB SYIFIAf | RRNBRaasSao 2
request.
Add New Email
Nickname Email

+ Add another contact

Cancel Save & close
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Audit Confirmation Request Input: If Delivery Method Email only is selected

Nickname

123

Nickname

abc|

B_DBS

Add New Email
Email
123@123.com
Email

abc@546.com

Cancel

=[1

=[i

Save & close

If you have inputted a wrong emai
I RRNBaazx Of A 0]
delete.

Once the email addresses are
inputted, please proceed to click
G{l S 3 Of 2aS¢
Please be reminded to ensure the
accuracy & completeness of the
email addresses inputted as the
successful delivery of the Audit
Confirmation response is
dependent on the details
submitted.
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Audit Confirmation Request Input: Protect with Password

Protect with password

Password should be between 6 to 8 characters and is case sensitive

Confirm password

~

14 OKS 1 dzZRAUO [/ 2YFANNEFOARZ2Y NBalLlRyasS oAttt 6S aSyid RA
be encrypted with the password of your choice.
Please be reminded to relay the password you have chosen for this request to the relevant auditor(s).
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Audit Confirmation Request Input: Select CASA for Fee
Debitting

Billing
Pay fees with

May | help you

3,377,240,804.23
(@)

T~

‘ Cancel Review

You may select from a dregbown list of Current Account / Savings Account (CASA) for the fee to be
debited.

As there is a fixed fee to be debited, please be reminded to select a CASA with sufficient funds to
prevent request from failing.

hyOS Ffft YIYyRFGO2NE FASERA IINB AyLdHziGSRXE LX SIFasS Of A

m CANDY & SUGAR

B_DBS



Audit Confirmation Request Input

Review
31 Dec 2018 Test Same Auditor
Email only - SGD 35 CANDY & SUGAR

eadvuserd@uatibank.dbs.com

‘ Back ‘
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. Review Page

On this page, you may review the details of
the Audit Request inputted.

If all details are accurate and complete,

LJX SIaS Oft AO1 a{dzoYAlE
request will be sent to our processing

system.
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Audit Confirmation Request Input: Successful Audit

Confirmation Request submission

Request submitted

Reference number: EBACR20201110277

31 Dec 2018

Email only - SGD 35

eadvuserd4@uatibank.dbs.com
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Print

Test Same Auditor

CANDY & SUGAR

This indicates that your request is
successfully submitted.

You may take note of the reference
number indicated on this page & track the
status in real time on the Dashboard page.

Press Finish to return to the initial Audit
Confirmation Dashboard page.



Audit Confirmation Request Input: If Delivery Method Postal only is

selected
If you have previously authorised an

| auditor manually, the list of audit firms will
restanditort beshownasdrofR2 6y AY dablYS 2F | dzRA{
FANXYE FASERO

Name of audit firm

Delivery method and fees
Email only - SGD 35

Postal only - SGD 50
Email and postal - SGD 90

Postal delivery
Addressee name

From sample below, there are 2 mailing

Location of audit firm addresses recorded in system. You may
Singapore select the auditor address which you want
Auditor's mailing address to send to. ay | help you
ertetr, afs, 09, Singapore 45665756
test self serve, test self serve 2, test self serve 3, |!est self serve 4, bl3055unit345, Singapore 1800264 @

Use another address
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Audit Confirmation Request Input: If Delivery Method Postal
only Is selected

If you have never previously authorised an
Audit firm details . c
Name of audit firm auditor manually, please input the Name
test of Audit Firm. Example: KPMG

Delivery method and fees
Email only - SGD 35

Postal only - SGD 50

Then, proceed to enter the

1. Addressee Name

2. Address

3. Postal code

4. Select country/region from dropdown

Email and postal - SGD 90

Postal delivery
Addressee name

Address

May | help you

“D

Tn

Country/Region Postal code

B_DBS



Audit Confirmation Request Input: If Delivery Method Postal
only Is selected

Postal delivery
Addressee name

Location of audit firm
Singapore

Auditor's mailing address
ertetr, afs, 09, Singapore 45665756

test self serve, test self serve 2, test self serve 3, test self serve 4, bI3055unit345, Singapore 1800264

© Use another address

Address

test100characterstest100characterstest100characterstest100characterstest100characterstest100charact

Country/Region Postal code May | help you

@»

T~

SINGAPORE 1234

If there ischangd y | dz2RR K IRBID&A > LI
I RRNB&aaé¢ 2LIWGA2Y | YR LINE

|
S

U Q¢

X<

c

N O-

x —-

)y Q¢
(@)

A<

TS,

=Z N

S
O
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Audit Confirmation Request Input: If Delivery Method Email & Postal is

selected

Audit firm details
Name of audit firm

testauditor

© Email and postal - SGD 90

Email delivery
Via a password-protected document
Auditor's email

test ( eadvuserd@uatibank.dbs.com )

You may enter up to 10 emails, separated by a comma

Postal delivery
Addressee name

test
Location of audit firm
Singapore

Auditor's mailing address
ertetr, afs, 09, Singapore 45665756

If you have previously authorised an

auditor manually, the list of audit firms will
beshownasdrofR2 6y AY abl YS 27F | dzR
TANYE FASERO

L e

Input both email & postal details to
proceed.

Add new email

May | help you

© test self serve, test self serve 2, test self serve 3, test self serve 4, bI3055unit345, Singapore 1800264

Use another address
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Audit Confirmation Request Input
IS selected

Audit firm details
MName of audit firm

test

Delivery method and fees
Email only - SGD 35

Postal only - SGD 50
Email and postal - SGD 90

Email delivery
Via a password-protected document

Auditor's email
All contacts selected

You may enter up to 10 emails, separated by a comma

Postal delivery
Addressee name

Address

Country/Region Postal code

8DBS

. If Delivery Method Email & Postal

If you have never previously authorised an
auditor manually, please input the Name
of Audit Firm. Example: KPMG

Input both email & postal details to
proceed.

Add nevw email




Audit Confirmation Request Modification: Click on
Submitted request in Dashboard

Account Balances  Account Activities  Fixed Deposits  Audit Confirmations  Cheque Status

Request date Reference Auditor / Financial year v Payfees Status Download
Deliver to end with
16 Nov 2020 EBACR20201116313 |testauditor1 31 Jan 2021 2889000232 Received

If you need to modify the details of a previously submitted request, click on the reference.
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Audit Confirmation Request Modification: Click on Edit

x Audit request details

EBACR20201116313

Created by SGACCPSF12 on 16 November 2020, 7:11 pm

Status:

31 Jan 2021

Postal only - SGD 50

PWC

‘ Edit

B_DBS

testauditor1

RMG CORP

123, 456, Blk #45

Popup will appear.
Scroll down and click Edit.



Audit Confirmation Request Modification: Edit page

Edit audit confirmation request

Request details

All of your existing account balances will be sent to your auditor for review. If you would like only specific accounts to be
audited. please fill out this form instead.

31 Jan 2021 testauditor1

Postal only - SGD 50 RMG CORP

You will reach the Edit audit confirmation request
page.
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Audit Confirmation Request Modification: Edit page

Postal delivery
Addressee name

PWC

Location of audit firm

Singapore

Auditor's mailing address
ertetr, afs, #09, Singapore 45665756

test self serve, test self serve 2, test self serve 3, test self serve 4, Block: bI305 #5 - unit345, Singapore 1800264

Use another address

Address
123, 456, Blk #45
Country/Region Postal code

ANDORRA 600410

May | help you

You will be allowed to modify delivery details (example: postal address if postal option selected, email address if
email option selected) & password (if email option selected).
Proceed to submit modified case.
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Customer Alerts: When request is Received by Bank

11 Nov 2020

by SGACCPSF14

B_DBS

EBACR20201111282 Test Same Auditor 31 Jan 2020 0018001428 Received

b

cadvuserd@uat1 bank.dbs.

=d
=d

) €

vuser2z@uat1 bank.dbs.

[

Request for Audit Confirmation Letter Alert

DBSeAdvice@dbs.com S Replyall | v
Today, 11:50 AM
eadvuser2 ¥

This item will expire in 5 days. To keep this item longer, apply a different label.

Label: Delete Inbox 5 Days (5 days) Expires: 11/16/2020 11:50 AM

We have received your request for Audit Confirmation Letter(s) with Ref
EBACR20201111282.

We will process your request within 3-10 days after 31 Jan 2020. We seek your
understanding that some requests may require more time for processing. Should
you require any clarification, please do not hesitate to contact DBS BusinessCare
at 1800 222 2200. We take this opportunity to thank you for using DBS IDEAL.

Please do not reply to this email as it is auto-generated.



Customer Alerts i1 When request is Modified by customer

B_DBS

Request for Audit Confirmation Letter(s) Modified Alert

DBSsSeAdvice@mdbs.com 5 Reply all ~
Today, <4:43 PhA
eadvuser?2 =

This item will expire in 5 days. To keep this item longer, apply a different label.

Label: Delete Inbox 5 Days (5 days) Expires: 11/15,/2020 4:43 PRA

The request for Aaudit Confirmation Letter(s) with Ref EBACRZ20201 109273 has been
modified.

Should yvou require any clarification, please do no hesitate to contact DBS
BusinessCare at 1800 222 2200. We take this opportunity to thank yvou for using
DBES IDEAL.

Please do not reply to this email as it is auto-generated.

COMNFIDENTIAL NOTE: The information contained in this email is intended only for
the use of the individual or entity named abowve and may contain information that is
privileged, confidential and exempt from disclosure under applicable law. If the
reader of this message is not the intended recipient, you are hereby notified that
any dissemination, distribution or copying of this communication is strictly
prohibited. If yvou hawve received this message in error, please immediately notify the
sender and delete the mail. Thank you.



Customer Alerts T When request is Completed by Bank

04 Nov 2020 EBACH . testauditori 30 Jun 2019 2889000216 Completed
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