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Audit Confirmation Request on DBS IDEAL

1. Access is auto-granted to new DBS IDEAL users who are Directors of SG-

incorporated companies & can also be granted via the Customer Self 

Administration module.

2. Upon the submission of request, any user with Audit Confirmation entitlement 

within the company can view in the dashboard that Audit Confirmation Request 

has been submitted & approved. 



Audit Confirmation Request submission

Á How it works

For existing DBS IDEAL users granted with 
Audit Confirmation access

Step 1:
Log in to DBS IDEAL using your companyôs 
Organisation ID, User ID, and PIN.

Step 2:
Click on óAccountô Menu followed by óAudit 
Confirmationô.

Step 3:
Click on óCreate Requestô & Input Audit 
Confirmation request details as required. 
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Audit Confirmation Request Input: Financial Year End (FYE) to be audited
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There are 2 ways to input Financial 
Year End (FYE) to be audited. 
Å Please input at (1) End of month
ƛŦ ȅƻǳǊ ŎƻƳǇŀƴȅΩǎ C¸9 Ŧŀƭƭǎ ƻƴ 
the last day of the month. 
Example: 31 Dec, 30 Nov, 30 
Sep. 

Note: Nov 2016 is the last possible 
month-end.
Å For future dates, you may select 

up to 3 months in advance. 
Example: if today is 16 Nov, you 
can select up to Jan 2021.  

Å Please input at (2) Specific date ƛŦ ȅƻǳǊ ŎƻƳǇŀƴȅΩǎ C¸9 
does not fall on the last date of the month. Example: 15 
Oct, 11 Jan. 



Audit Confirmation Request Input: Audit Firm Details

If you have previously submitted an Audit Confirmation Request (via manual hardcopy route), 
you can select Audit Firm from the drop-down list. If you are unable to locate the relevant Audit 
firm via the drop-down list, please input as free text. 



Audit Confirmation Request Input: Select Delivery Method

3 delivery options are made available and fees are as per screenshot above. 
bƻǘŜΥ tǊƛŎƛƴƎ ƛǎ ǎǳōƧŜŎǘ ǘƻ 5.{Ω ŘƛǎŎǊŜǘƛƻƴΦ 

²Ŝ ǿƻǳƭŘ ǎǘǊƻƴƎƭȅ ŜƴŎƻǳǊŀƎŜ ȅƻǳ ǘƻ ǎŜƭŜŎǘ άŜƳŀƛƭ ƻƴƭȅέΣ ǘƻ ŜƴƧƻȅ ƎǊŜŀǘŜǊ ŎƻƴǾŜƴƛŜƴŎŜΣ ƭƻǿŜǊ ŦŜŜǎ 
and help us reduce our carbon footprint.Your auditors will receive an email with the encrypted 
Audit Confirmation response from us upon completion of the request. 



Audit Confirmation Request Input: If Delivery Method Email only is selected

{ǘŜǇ мΥ /ƭƛŎƪ ά!ŘŘ ƴŜǿ ŜƳŀƛƭέ ōǳǘǘƻƴΦ 

Step 2: Popup below will appear. Input the 1stŜƳŀƛƭ ŀŘŘǊŜǎǎ ŀƴŘ bƛŎƪƴŀƳŜ ŀƴŘ ŎƭƛŎƪ ά!ŘŘ 
ŀƴƻǘƘŜǊ ŎƻƴǘŀŎǘέ ǘƻ ŀŘŘ ƳƻǊŜ ŜƳŀƛƭ ŀŘŘǊŜǎǎŜǎΦ  ¸ƻǳ Ƴŀȅ ƛƴŘƛŎŀǘŜ ǳǇ ǘƻ мл ŜƳŀƛƭ ŀŘŘǊŜǎǎŜǎ ƛƴ м 
request. 



Audit Confirmation  Request Input: If Delivery Method Email only is selected

If you have inputted a wrong email 
ŀŘŘǊŜǎǎΣ ŎƭƛŎƪ ƻƴ ǘƘŜ ά.ƛƴέ ƛŎƻƴ ǘƻ 
delete. 

Once the email addresses are 
inputted, please proceed to click 
ά{ŀǾŜ ϧ ŎƭƻǎŜέ ōǳǘǘƻƴΦ
Please be reminded to ensure the 
accuracy & completeness of the 
email addresses inputted as the 
successful delivery of the Audit 
Confirmation response is 
dependent on the details 
submitted. 



Audit Confirmation Request Input: Protect with Password

!ǎ ǘƘŜ !ǳŘƛǘ /ƻƴŦƛǊƳŀǘƛƻƴ ǊŜǎǇƻƴǎŜ ǿƛƭƭ ōŜ ǎŜƴǘ ŘƛǊŜŎǘƭȅ ǘƻ ǘƘŜ !ǳŘƛǘƻǊǎΩ ŜƳŀƛƭ ŀŘŘǊŜǎǎόŜǎύΣ ǘƘŜ ŦƛƭŜ ǿƛƭƭ 
be encrypted with the password of your choice. 
Please be reminded to relay the password you have chosen for this request to the relevant auditor(s). 



Audit Confirmation Request Input: Select CASA for Fee 

Debitting

You may select from a drop-down list of Current Account / Savings Account (CASA) for the fee to be 
debited. 
As there is a fixed fee to be debited, please be reminded to select a CASA with sufficient funds to 
prevent request from failing. 
hƴŎŜ ŀƭƭ ƳŀƴŘŀǘƻǊȅ ŦƛŜƭŘǎ ŀǊŜ ƛƴǇǳǘǘŜŘΣ ǇƭŜŀǎŜ ŎƭƛŎƪ άwŜǾƛŜǿέΦ 



Audit Confirmation Request Input: Review Page

On this page, you may review the details of 
the Audit Request inputted. 

If all details are accurate and complete, 
ǇƭŜŀǎŜ ŎƭƛŎƪ ά{ǳōƳƛǘέ ōǳǘǘƻƴ ŀƴŘ ǘƘŜ 
request will be sent to our processing 
system. 



Audit Confirmation Request Input: Successful Audit 

Confirmation Request submission

This indicates that your request is 
successfully submitted. 

You may take note of the reference 
number indicated on this page & track the 
status in real time on the Dashboard page.

Press Finish to return to the initial Audit 
Confirmation Dashboard page.  



Audit Confirmation Request Input: If Delivery Method Postal only is 

selected
If you have previously authorised an 
auditor manually, the list of audit firms will 
be shown as drop-Řƻǿƴ ƛƴ άbŀƳŜ ƻŦ ŀǳŘƛǘ 
ŦƛǊƳέ ŦƛŜƭŘΦ 

From sample below, there are 2 mailing 
addresses recorded in system. You may 
select the auditor address which you want 
to send to. 



Audit Confirmation Request Input: If Delivery Method Postal 

only is selected

If you have never previously authorised an 
auditor manually, please input the Name 
of Audit Firm. Example: KPMG

Then, proceed to enter the 
1. Addressee Name
2. Address
3. Postal code
4. Select country/region from dropdown



Audit Confirmation Request Input: If Delivery Method Postal 

only is selected

If there is change ƛƴ ŀǳŘƛǘƻǊΩǎ ŀŘŘǊŜǎǎΣ ǇƭŜŀǎŜ {ŜƭŜŎǘ ǘƘŜ ά¦ǎŜ ŀƴƻǘƘŜǊ 
ŀŘŘǊŜǎǎέ ƻǇǘƛƻƴ ŀƴŘ ǇǊƻŎŜŜŘ ǘƻ ǘȅǇŜ ƛƴ ǘƘŜ !ŘŘǊŜǎǎ ŘŜǘŀƛƭǎΦ 



Audit Confirmation Request Input: If Delivery Method Email & Postal is 

selected

If you have previously authorised an 
auditor manually, the list of audit firms will 
be shown as drop-Řƻǿƴ ƛƴ άbŀƳŜ ƻŦ ŀǳŘƛǘ 
ŦƛǊƳέ ŦƛŜƭŘΦ 

Input both email & postal details to 
proceed. 



Audit Confirmation Request Input: If Delivery Method Email & Postal 

is selected

If you have never previously authorised an 
auditor manually, please input the Name 
of Audit Firm. Example: KPMG

Input both email & postal details to 
proceed. 



Audit Confirmation Request Modification: Click on 

Submitted request in Dashboard

If you need to modify the details of a previously submitted request, click on the reference. 

ϝaƻŘƛŦƛŎŀǘƛƻƴ ƛǎ ŀƭƭƻǿŜŘ ƻƴƭȅ ǿƘŜƴ ǊŜǉǳŜǎǘ ƛǎ ƛƴ άwŜŎŜƛǾŜŘ ǎǘŀǘǳǎέ ŀƴŘ ŘǳǊƛƴƎ фŀƳ ǘƻ уолǇƳ ŘŀƛƭȅΦ 



Audit Confirmation Request Modification: Click on Edit

Popup will appear.
Scroll down and click Edit. 



Audit Confirmation Request Modification: Edit page 

You will reach the Edit audit confirmation request 
page. 



Audit Confirmation Request Modification: Edit page 

You will be allowed to modify delivery details (example: postal address if postal option selected, email address if 
email option selected) & password (if email option selected). 
Proceed to submit modified case. 



Customer Alerts: When request is Received by Bank



Customer Alerts ïWhen request is Modified by customer



Customer Alerts ïWhen request is Completed by Bank


