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Accessing IDEAL Loan Servicing

X DBS IpEAL

Customer Name of

TDS_Cust_1D:133111 Hi MAKE R001

() Dashboard

Loan repayments

Total repayment due in next 30 days

SYR0460606C

SYR0460613C

RCF0590440C

S5TLO516716C

STLO516563C

s now maore helpfu

Show me what's new

BDBS

" 15,558,641

SGD 476,000.00
SGD 556,000.00
SGD 888.00
SGD 4,676.85

SGD 4,790.08

x DIBS IDEAL

Customer Name of
TDS _Cust_ID:133111

(]

Tt Accounts

Accounts

LMS Dashboard

Return to Table of Contents

Loans

After logging into IDEAL, IDEAL Loan Servicing can be accessed via:
a) “Accounts” 2 “Loans” OR
b) “Loan Repayments” Widget > “View all loans”

Note that the browser only works on Chrome.



Return to Table of Contents

Viewing of Your Facilities

a) You will land on Facilities tab where loan facilities details such as “Payment Due” and
“Maturity Date” can be viewed.

b) You can export to pdf/csv to view these details in a fixed format (export to CSV & printis
only applicable on web)

N ~ . e - C043221239H501, C0432212
X I—)BS I_O'an SEWICIng v -l Last login at- 12 Mar 2020 21:12 hrs
Facilities Loan Servicing Requests
Facilities
& Export to Pdf B Export to CSV @ Print
[ n 0 m existing credit L

Show All Facilities, sort by Account Humber

VTLOOOO170L - SGD

VESSEL TERM LOAN (M)

., FA Y onnn [ TP L ALCan. 910
20,000.00 2,070.00 i 0.00 i 31-Dec-2018 i 30-5ep-2019

Show more details %4 View transaction history

E|

Action

BDBS



Viewing of Your Facilities

Click on “Show more details” to view additional payment details of the loan.

BDBS

811321204153 - INR

LONG TERM LOAN

Show more details 3/ View transaction history

811321204153 - INR

LONG TERM LOAN

Hide details 4 View transaction history

~

1

Return to Table of Contents
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Viewing of Your Facilities

Click on “View transaction history” to view your scheduled payment history.
Note: Any unscheduled payment will not be shown here.

BDBS

VHOOTNOOQOT9EQO - SGD

VARIABLE HIRE PURCHASE

29,158.60 . 14,585.03 . 29,222.90 . 17-Apr-2018 . 17-Apr-2018
Outstanding Balance Payment Due Overdue Amount Mext Payment Date Maturity Date
Show more details 3% View transaction history

0 months

Tenor Remaining

Action

Return to Table of Contents

Transaction Details

ep 439.46 182.47 0.0 6219
Oct-2( 6 6 6
7-Nov-2017 14,484 03 137.05 0.00 14,621.08
L 4 6 68169
n-2018 8 8915 ( ( ol
f B 68.68 819
Ma 8 4 © 38 o 47086
A 8 585.03 9 1.857.69

J
,621.93
616 3¢
621.08

Version 5 |
29/07/2025
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Sorting Your Facilities

You can also choose to sort how you want to view your loan facilities.

XDBS Loan Servicing ~

= (043221239HS01, C0432212

Return to Table of Contents

[>> Logout

Last login at: 17 Jun 2020 13:38 hrs

Facilities

BDBS

Facilities

Get new loan from existing credit limit

3

Loan Servicing Requests

2

/ R Print

Show All Facilities, sort by Account Number

STLO068192C - SGD

SHORT TERM LOAN

6,000,000,000.00 3,009,836,065.57 0.00
Outstanding Balance : Payment Due Overdue Amount

Show more details v View transaction history

. 01-Apr-2020
i Next Payment Date

- 01-May:

Account Number
Currency
Account Type
Maturicg [

Payment Date

Outstanding Balance

STLO068183C - SGD

SHORT TERM LOAN

600,000,000.00

Qutstanding Balance Payment Due

600,983,606.56 0.00
Overdue Amount

. 01-Apr-2020
Next Payment Date

. 01-Apr-2020

0 months

Maturity Date i Tenor Remaining



Sorting Your Facilities

You will only see the facility types that you have.

XDBS Loan Servicing v

Return to Table of Contents

= C043221239HS01, C0432212

Last login at- 17 Jun 2020 13:38 hrs

Facilities

BDBS

Facilities

Get new loan from ex

Loan Servicing Requests

xport to CSV l'g‘i Print

SH

ort to Pdf (&

STLO068192C - SGD

SHORT TERM LOAN

6,000,000,000.00

Outstanding Balance

3,009,836,065.57 0.00
Payment Due Overdue Amount

Show more details ¥ View transaction history

STLO068183C - SGD

SHORT TERM LOAN

600,000,000.00

Outstanding Balance

600,983,606.56 0.00
yment Due Overdue Amount

Show All Facilities, jort by Account Number

All Facilities
Fixed Advanced Fadility

Revolving Credit Fadility

01-Aprig2i 1 months

| Next P3m Tenor Remaining

: Term Loan
_ _ ‘é Action
Equipment Financing
Working Capital & Business Loan

_ Government-Assisted Schemes

01 -AprlZULu U a LRV PAY : #0 months

Next Payment Date Maturity Date | Tenor Remaining



X DIBS

Live more,
Bank less

IDEAL Loan Servicing User Guide
(Maker)

Return to Table of Contents
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Accessing IDEAL Loan

x DBS IpEAL

Customer Name of

TDS_Cust_1D:133111 Hi MAKE R001

() Dashboard

Loan repayments

Total repayment due in next 30 days

SYR0460606C

SYR0460613C

RCF0590440C

STLO516716C

STLO516563C

now more helpfu

Show me what's new

BDBS

Servicing

*°" 15,558,641

SGD 476,000.00
5GD 556,000.00
SGD 888.00
SGD 4,676.85

SGD 4,790.08

x DIBS IDEAL

Customer Name of
TDS _Cust_ID:133111

(]

Tt Accounts

Accounts

LMS Dashboard

Return to Table of Contents

Loans

After logging into IDEAL, IDEAL Loan Servicing can be accessed via:
a) “Accounts” 2 “Loans” OR
b) “Loan Repayments” Widget > “View all loans”

Note that the browser only works on Chrome.

11



Return to Table of Contents

Performing a Transaction

a) You can either perform a repayment or rollover for your loan facilities.
b) Click on “Action” button and the 2 options will appear (depending on your product/ facility type).

- MEKOO001, C1003528

= [> Logout
Last login at: 20 jan 2023 09:21 hrs

X DBS Loan Servicing v Customer Name of TDS_Cust._ID:133111

Facilities Loan Servicing Requests

Facilities

f§ Exportto Pdf @ Export to CS

i

Show All Facilities, sort by Account Number

STLOS16761C - SGD

SHORT TERM LOAN

444400

Outstanding Balance

o be advised* P 000 [ 01Jul2022 [ 01jul2022 | 0montns

ayment Due Overdue Amount Mext Payment Date i Maturity Date Tenor Remaining

Show more detalls %/ View transactlon history = ior
*The values will be available 2 business days before next payment date S— -

- Rollover My Loar
STLO516754C - SGD
SHORT TERM LOAN
444400 0 be advised* . 000 ©01Jul2022 ©01)ul2022 . Omonths
Outstanding Balance ayment Due Overdue Amount Mext Payment Date Maturity Date Tenor Remaining
Show more detalls %/ View transactlon history = Action

BDBS
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Return to Table of Contents

Make a Repayment

Clicking on “Make a Repayment” will bring you to the make a repayment request screen.
This option is only available for revolving loan facilities.

Make a Repayment

Use this page 10 Create a loan repayment reguest

1. Input Details

Loan account details

Organisation PR SEL TR EEEE S S e Ee e
Loan account 1TLODOOS96C (5GD)

Maturity date 04-Dec-2023

Current outstanding 5G0 5000

balance

n DBS 13



Return to Table of Contents

Make a Repayment

Select repayment method

Repayment type ®  scheduled Payment
Pay SGD 83.33 to settle this month's repayment.

a) You can choose to I) make a Scheduled
repayment (Scheduled Payment) ii) Full
repayment (Full payoff) iii) Other amount

Payment breakdown

Principal due Interest due (Unscheduled Payment).
sGD 83.33 sGcD 0.00
b) Scheduled Payment can be selected up to
Full repayment 7 days in advance of due date of your loan.
Pay SGD 5,118.00 to fully settle your loan today]
Other amount c) Breakdown of your payment will be shown.
YO Can Chodse Lo pay 1255 ar more than your scnedulaed payment an
d) Input your debiting account.
Debiting account ABC Corporation 123-456789-1(SGD) 20000.00 ~ e) Check on your new outstanding balance.
New outstanding 5G0 4,916.67
balance
nDBS Version 5 |

29/07/2025 14



Return to Table of Contents

Make a Repayment

Upload supporting documents
There is no repayment account selected. Please indicate clearly in

instructions uploaded.

(«?) Upload E

Drag and drop your files anywhere, ofurowse {or [ile
Each file is limited to SMB in PNG, JPG, JPEG, and PDF.

a) You may upload any supporting
documents or instructions for your
File name Document Type transaction requeSt.
BI1313CC7_DOC2 pdf Repayment - b) If repayment account is not selected,
please ensure that it is indicated
clearly in the document uploaded.
m c) Click on Next to proceed, Cancel to
go back to previous page, or Save as
draft to save your request.

Cancel

o A prepayment charge may be applicable based on the standard terms and conditions in the LO. Instructions

submitted past 12pm (GMT +8:00) will be processed on the next working day, subject to bank's discretion

nDBS Version 5 |

29/07/2025 15



Return to Table of Contents

Verify Transaction Details

a 2. Verify Dotails
. | t P If you need to make any amendments, click on Edit and you
revieww Yyour can regues d . .
: will go back to the previous screen to make any
N OO OO R M amendments.
Yetails 0 2 Nerify Details o 3. Submit for Approval
Scheduled Payment
i Your loan repayment has been submitted & print

= Loan repayment LNOSPP20102622020 on 26-Feb-2020 has been created successfully with status

- Pending Approval.

123-456789-1
(SGD) ABC
Corporation

S0 491667

a) Review the repayment request and click submit.
b) Message will appear after request is submitted
successfully.

Approve Approve now and submit immediat

Version 5 |

n DBS 29/07/2025 16



Rollover My Loan (for Non RFR Revolving Loans)

a) Clicking on “Rollover My Loan” will bring you to the rollover my loan request screen.

b) Note that you can submit rollover request up to 7 days in advance of next payment date.

Create a Rollover Loan Request

l';\ Yailelp Use this page to create a rollover loan reguest

neiit 1. Input Details

Current loan details

Organisation EEES SRS EEEEEr e e
Loan Account STLODGT1223C (5GD)

Maturity Date 02-lan-2019

Outstanding Principal GO 500000

Interest Rate (L

BDBS

Return to Table of Contents

17



Return to Table of Contents

Rollover My Loan (for Non RFR Revolving Loans)
Step 1: Payment to make

@ a) Depending on whether you want to Rollover P only

or Rollover P+I, amend the “interest payment to

Interest payment to I g make” and “principal payment to make” accordingly.
ke b) For Rollover P only, input the outstanding interest
Frincial pymment to sGp 0 payment to make and input principal payment to
e make as 0. You can amend the payment amount to
Total payment to D 1000 be more than the outstanding interest payment to
ok make if you wish to perform only a partial rollover.
Debiting Account J N — c) For Rollover P+, you may input both fields as 0.
d) Input your debiting account.
e) New outstanding principal will be shown after taking
Step 2: Rollover Details into consideration the payment you selected above.
f)  Choose your tenor and the new maturity date will
o 4,900 be displayed.

Tenor 1M _

Mew maturity date
30 days

MNeowy Interest rate

BDBS

18



Return to Table of Contents

Rollover My Loan (for RFR Revolving Loan)

For RFR loan, when you create rollover loan request before lag period, interest rate for the current period
will not be available yet. Sample display is as per screenshot above.

Create a Rollover Loan Request

F-l =2E o rreate 8 milloye = B =

o L s e LU

b |

1. Input Detalls

rame .-.H;P-
g iTuay =1L

Current loan details

Organisation HOC RGO MGOMIC e 0 M
Loan Accouwnt LTLOO31232C (GBP

Maturity Date 20+ul-2020

Outstanding Principal GEP 125,000.00

Interest Rate To e advisedr

*The value will be available 4 business days before next
payment date

n DBS 19



Return to Table of Contents

Rollover My Loan (for RFR Revolving Loan)

Step 1: Payment to make

n 2
Interest payment Lo sGD 100
raakie
Principal payment 1o s60 0

ke

a) New interest rate will only be available at the
Total payment 1o GD 100.0 end of the borrowing period depending on
ok the lag period defined for the loan.

Debiting Account ABC Corporation 123-256789-1(5G0) 20000.00

Step 2: Rollover Details

My oartstanding G0 4 9000
principal
Tenor 1M —
Mew maturity date =
Y E 30 days
Mew Interest rate To be advised*
o *New Interest rate will be avallable 2 business "JE_V'Z- before the new payment date

nDBS Version 5 |

29/07/2025 20



Return to Table of Contents

Rollover My Loan/ Verify Transaction Detalls

a) You may upload any supporting documents or instructions for your transaction request.

b) If repayment account is not selected, please ensure that it is indicated clearly in the document uploaded.
c) Click on Next to proceed, Cancel to go back to previous page, or Save as draft to save your request.

d) Review the rollover request and click submit.

e) Message will appear after request is submitted successfully.

Ubload Supporting docaments Create a Rollover Loan Request

¢+ upload ° 2 verly pear If you need to
' make any
NI CHOR JOIE RS SumIcss: L‘: Preview your rollover loan request # Edit amendments, click
Each file s limited to SMB in PNG, JPG, JPEG, and POF . ’
on Edit and you
Grganisation SO OO0 3OO MO0 Wl” go baCk to the
| . . cdraft ’ “ Loan Account STLODG1223C (SGD) preVIOUS Screen tO
v 31 make any
amendments.
nierest payment to SGD 0.00
There is no repayment account selecied Plzase indicate clearly

Principal payment 10 SGD 100.00

lotal payment to 5GD 100.00
e

21



Return to Table of Contents

Get New Loan from Existing Credit Limit (New Drawdown)

Clicking on “Get new loan from existing credit limit” at the top of the Facilities tab will bring you to the Get new loan from existing credit
limit request screen.

Facilities
'El Export to Pdi @ Export to C5V é Print

Get new loan fraom existing credit limit

Show All Facilities, sort by Account Mumber

Get a new loan from Existing Credit Limit

Request for a new loan fram your existing credit lir

1. Input Details

Organisation

nDBS Version 5 |

29/07/2025 22



Return to Table of Contents

Get New Loan from Existing Credit Limit (New Drawdown)

Step 1: Credit limit and loan details

Facility type and Long Term Loan (5GD) 100,000,000 -
available limit

Loan amount a0 - 100000

Purpose of loan KN KKK

a) Select your Facility. Only activated limit with available amount will be
displayed for selection.
b) Input your loan currency and loan amount. Note that loan amount
cannot exceed available limit.
c) You may input the purpose of loan.
d) Input your receiving account.
e) Select your loan start date/ date of disbursement.
* Blocked dates
« Saturdays and Sundays.
* Note that the bank will also check if date selected is a
Holiday.
f)  Input your Tenor. Tenor (Loan end date) selected cannot exceed
Limit Expiry Date.
Input the servicing account.

g)
=RDBS

Step 2: Disburse loan to

Receiving account

ABC Corporation 123-456789-1(SGD) 20000.00

Step 3: Loan duration

Lirmit expiry date 31-Dec-2099
Loan start date When do you want your loan to be disbursed?
$) Choose date 01-May-2020  [if]
Tenor "
36 Vionths -

Step 4 : Repay loan from

Servicing account

ABC Corporation 123-456789-1(SGD) 20000.00

Please approve this request on the same day.

Version 5 |
29/07/2025 23



Return to Table of Contents

Get New Loan from Existing Credit Limit/ Verify Transaction Details

Upload supporting documents

G-B Upload

Drag and drop your files anywhere, Jor browse for files
Each file is limited to 5MB in PNG, JPG, JPEG, and PDF.

File name Document Type i]_
BI1313CC7_DOC1 pdf
P MNew Drawdown ~
e The infarmation submitted will be reviewed by the bank before the completion of this request.
Motice of Drawdown must be given up to 3 working days prior or as per stated in the Letter of Offer

Cancel

a) You may upload any supporting documents or instructions
for your transaction request.

b) Click on Next to proceed, Cancel to go back to previous
page, or Save as draft to save your request.

d) Review the new drawdown request and click Submit.

e) Message will appear after request is submitted
successfully.

BDBS

| petsils @ 2. Verify Details If you need to
make any
amendments,
Preview your new loan request # edn | click on Edit
and you will go
e back to the
previous
screen to
Facility type Long Term Loan (5GD) 100,000,000 make any
amendments.
Loan amaount SGD 100,000.00
Purpose of loan K KK
Your new loan request has been submitted & Print

MNew loan request LNOSDD460281642020 on Thu Apr 16 2020 has been created successfully
< with status Pending Approval.

After final approval, you will be contacted within 3 working days to follow up on this reguest.

Want to be notified by SMS or Email when this transaction is approved? Set it up in A

Version 5 |
29/07/2025 24
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Return to Table of Contents
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Accessing IDEAL Loan

% DBS pEAL

Customer Name of

TDS Cust ID:133111 Hi CK0003

(n) Dashboard Loan repayments

B

Total repayment due in next 30 days
SYR0460606C

SYR0460613C

RCF0590440C

5TLO516716C

5TLO516563C

Return to Table of Contents

Servicing

| Customise dashboard ‘

My approvals

Loan servicing requests

Application status

15,558,641

You don't have any pending applications

5GD 476,000.00

Payments / transfers
SGD 556.000.00

Loan Servicing Requests

Show additional filters

After logging into IDEAL, IDEAL Loan Servicing can be accessed via:

a) “Accounts” 2 “Loans” OR

b) “Loan Repayments” Widget - “View all loans”
c) “My Approvals” widget = Click on Loan servicing request count - you will be navigated to Loan Servicing Requests.
ﬂDBS Note that the browser only works on Chrome.

26



Return to Table of Contents

Accessing IDEAL Loan Servicing

a) Find the case in Loan Servicing Requests tab and click on the reference number.
b) Take note of the approval count.

C043221239H501, C0432212

Last login at- 16 Apr 2020 21:32 hrs

Loan Servicing Requests

X DBS Loan Servicing ol 1 [ Logout

Facilities

Loan Servicing Requests

Show all Pending (355) Rejected (67) Completed

Showe All (355) |O Pending Approval (115) Frocessing (0) Received (166) Approved (1) Saved (72)

¢/ LNOSDD460281642020 Show additional filters ¥z

1 results found

Request Date Reference / Loan Account Debiting Account Amaount to Pay status (@)

16-Apr-2020 LNOSDD460281642020 00289797440008 SGD Pending

New Drawdown SGD 100,000 Approval (0/1)

=B D>

27



Approve Own Transaction

a) For users with Approve Own access, you may approve your own transaction immediately in maker screen.
b) Under verify details, tick on checkbox “Approve now” and submit immediately.

Return to Table of Contents

c) Approve via IDEAL mobile authentication OR enter the challenge in your digital token or security device and input the

response returned accordingly.
d) Click submit.

Get a new loan from Existing Credit Limit

(] 2. Verify Details

Preview your new loan request

1y type NR HP | (SGD) 2,200,000
5GD0 50,000.00

KX KK

sburse To 00289797 440008(5G0)
TEIZTUMI BZFOXLOF

 date 17 Apr 2020

SRS .

# Edit

12 Months

123-456789-1 (SGD)
ABC Corporation

Use the IDEAL mobile app to approve requests

e | —— " Mobile Authentication

& e & your Digital T ecurity Device
Approve
7y
|'\_;.,' Enter this Challenge to your Digital Token or Security Device:
1179 7357

P
\2) Enter Response
S

@ Request approved

Prepayment loan request LNOSPP20102622020 has

been successfully approved

]| —F—> Challenge Response

Version 5 |
29/07/2025 28



Approving a Transaction

View New Drawdown Request

Reference: LNOSDD460281642020

Status: Pending Approval

Orgarisation PRI ORI IR KA XK
Facility type Long Term Loan (SGD) 100,000,000
Loan amount SGD 100,000.00
Purpase of loan HoK MK
Disburse To 123-456789-1 (SGD)

ABC Corporation

BDBS

=

Primt

14:31

Digital Token

@

1 Nov 2022 - 14:31

Use the IDEAL mobile app to approve requests

ol T . 14:31 ol 7T

X Digital Token

You are approving 1 loan servicing request. Authenticated

Drawdowns

15GD

SGD 5,555.00

(7

CANCEL THIS ACTIVITY

SWIPE TO APPROVE

\n

You have successfully approved 1 loan
servicing request.

Return to DBS IDEAL on your other device to

continue.

To keep your account safe:
+» Don't jailbreak your phone

* Don't download apps from unknown/unsafe sources
+ Use a password to lock your phone

» Log out of IDEAL when you're done

Return to Table of Contents

Verify the details of the
request.
Click on Approve now,

Authentication will be sent to

mobile device installed with
Digital Token for approval.

Upon approval, the status will

reflect as Received and will
be processed by the bank.

@ Request approved

Prepayment loan request LNOSPP20102622020 has

been successfully approved

Version 5 |
29/07/2025

29



Loan Servicing Request Status

X DBS Loan Servicing v

Facilities

Loan Servicing Requests

—  C043221239H501, C0432212
" Last login at: 17 Apr 2020 09:31 hrs

Loan Servicing Requests

Return to Table of Contents

Show all Pending (357) Rejected (67) Completed
7 LNOSPP460081642020 Show additional filters Xz
1 results found
Request Date Reference / Loan Account Debiting Account Amount to Pay ws @
ype
16-Apr-2020 60 LTLOD14739L 0001036029019 SGD Received
Cr 45 oA E
Repayment SGD usD 2,049,847 .52

Go to Loan Servicing Requests tab to check on the status of your transaction

request.

BDBS

30
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Live more,
Bank less

IDEAL Loan Servicing on IDEAL Mobile App
(Maker)
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Return to Table of Contents

Accessing IDEAL Loan Servicing on IDEAL Mobile App

Loan Servicing module is now made available on IDEAL mobile app.

1400 g s - 14:00 e m 14:59 allac @ 18:06 wl . 18:07 .
: ol 7 3 Wl = : o=
L ) FAF0492164C
Accounts ® Loans Loans
SGD 110,000.00
Customer Name of TDS_Cust_ID:133111 Facilities Loan Servicing Requests Customer Name of TDS_Cust_ID:133111 Facilities Loan Servicing Requests
_Lust_ ans Singapo
Singa L £
@ cport o g RCF0567824C e
Get new loan from existing credit limit SGD 2,000.00 Get new loan from exist
APPLICATION STATUS RCFO578707C - SGD APPLICATION STATUS STL0516488C - SGD
STL0516471C SHORT TERM LOAN
You don't have any pending applications REVOLVING CREDIT FACILITY You don't have any pending applications
Outstanding Balance GD 119473 Outstanding Balar
36,000.00 3,333.00
LOAN REPAYMENTS Payment Due I LOAN REPAYMENTS I syment Due
0.00 0.00
T RCF0578707C I
Total repayment due in next 30 days Total repayment due in next 30 days
69,593.64 SGD 69,593.64 0.00
Next Payment Da & Next Payment Dat
- 04-Jul-2022 p— Maturity Date
SGD SGD
14,562,7790s Maturity Date *4714,599,8192 014ul-2022
02-Jan-2023 LTLO006859L Térer Rl
Tenor Remaining 0 months
FAF0492171C & months STL0516495C SGD 375,87031
Show more details \/
SGD 889,000.00 Show more details Y% SGD 4,778.92 SGD 14165.00
’ View transaction history R
View transaction history = Ac
FAF0492164C RCFO567824C - SGD STLO516488C STLO516471C - SGD
- ) SHORT TERM LOAN
SGD 110,000.00 REVOLVING CREDIT FACILITY SGD 3,584.19
;(I)LO‘(;(\)I; g Balance Customise dashbor 1‘”1‘.‘(‘)0 -
. . Dayment Due
Accounts Payment Due Dashboard 5 3 To be advised*
H “ ” “ ” . ” . .
Figure 1 — “Accounts” > “Loans Figure 2 — Loan Repayments” Widget > View all loans

After logging in to IDEAL mobile app, IDEAL Loan Servicing can be accessed via:
ﬂDBS a) “Accounts” 2 “Loans” OR
b) “Loan Repayments” Widget - “View all loans” 32



Viewing of Your Facilities on IDEAL Mobile App

a) You will land on Facilities tab where loan facilities details such as Payment Due and Maturity Date can be viewed.

b) You can tap on “Export to Pdf’ to view these details in a fixed format.
c) Tap on “Show more details” to view additional payment details of the loan.

BDBS

09:39

Loans

Facilities Loan Servicing Requests

& Export to Pdf

Get new loan from existing credit limit

STLO516693C - SGD
SHORT TERM LOAN

Outstanding Balance
4,444.00

Payment Due
0.00

Overdue Amount

0.00

Next Payment Date

Maturity Date

01-Jul-2022

Tenor Remaining

0 months

Show more details X

View transaction history

wll ¥ =-

10:03 ol T m)

Loans

Facilities Loan Servicing Requests

IETI- Export to Pdf &9 Export to CSV

Get new loan from existing credit limit

RCF0567824C - SGD
REVOLVING CREDIT FACILITY

Outstanding Balance
2,000.00

Payment Due

To be advised*
Overdue Amount
0.00

Next Payment Date
22-jun-2022
Maturity Date
22-Jun-2022
Tenor Remaining

0 months

Show more details X% I

STLO516686C - SGD
SHORT TERM LOAN

Outstanding Balance

*The values will be available 2 business days before
next payment date

View transaction history \T Action

10:03 ul

2,000.00

Payment Due

To be advised*
Overdue Amount
0.00

Next Payment Date
22-Jun-2022
Maturity Date
22-Jun-2022
Tenor Remaining

0 months

Hide details A

Principal Due
2,000.00
nterest Rate

To be advised*
nterest Due

To be advised*
Penal Due

0.00

Base Rate Type Convention
SORA In-Arrears Overnight]
Computation Convention
Simple Interest

Quotation Period Convention
Look Back

Lag Period (No. of Business

RCF0565820C - SGD
REVOLVING CREDIT FACILITY

Outstanding Balance

*The values will be available 2 business days before
next payment date

View transaction history

Return to Table of Contents
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Viewing of Your Facilities on IDEAL Mobile App

Tap on “View transaction history” to view your scheduled payment history.

Note, any unscheduled payment will not be shown here.

BDBS

10:03

Loans

Facilities Loan Servicing Requests

\ \
I{Tj Export to Pdf &% Export to CSV

Get new loan from existing credit limit

RCF0567824C - SGD
REVOLVING CREDIT FACILITY

Outstanding Balance
2,000.00

Payment Due

To be advised*
Overdue Amount
0.00

Next Payment Date
22-un-2022
Maturity Date
22-Jun-2022
Tenor Remaining

0 months

Show more details %%

*The values will be available 2 business days before

next payment date

View transaction history I

RCF0565820C - SGD
REVOLVING CREDIT FACILITY

Qutstanding Balance

15:49

Loans

Facilities Loan Servicing Requests

View Transaction History

FAFO059334C - SGD

FIXED ADVANCE FACILITY

Outstanding Balance
1,800,000
Payment Due

0.00

Overdue Amount
2,026,547.42
Next Payment Date
20-Apr-2020
Maturity Date
20-Apr-2020
Tenor Remaining

0 months

Principal Due
0

Interest Rate
2.75%
Interest Due
0.00

Penal Due

15:49

tll' 7T =

Transaction Details

Due Date
Principal Due
Interest Due
Penal Due
Total Due
Amount Paid

Due Date
Principal Due
Interest Due
Penal Due
Total Due
Amount Paid

Due Date
Principal Due
Interest Due
Penal Due
Total Due
Amount Paid

Due Date
Principal Due
Interest Due

Penal Due

Total Due

28-Mar-2018
1,800,000.00
422971
0.00
1,804,229.71
422971

24-Apr-2018
0.00

0.00
9,890.39
9,890.39
0.00

26-Apr-2018
0.00
0.01
0.00
001
0.01

27-Apr-2018
1,800,000.00
4,522 44
0.00
180452244

Return to Table of Contents
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Performing a Transaction on IDEAL Mobile App

a) You can either perform a repayment or rollover for your loan

facilities.

b) Tap on “Action” button and the 2 options will appear (depending on

your product/ facility type).

BDBS

09:37 il 4G @)

Loans

Facilities Loan Servicing Requests

féi Export to Pdf

Get new loan from existing credit limit ’

STLO516761C - SGD
SHORT TERM LOAN

Outstanding Balance
4,444.00

Payment Due
To be advised*

Overdue Amount
0.00

Next Payment Date

01 Jul 2022

Maturity Date
01 Jul 2022

Tenor Remaining

0 months

Show more details X#

*The values will be available 2 business days

Return to Table of Contents

09:38 all 4G @)

Facilities Loan Servicing Requests

-y
@3 Export to Pdf

‘ Get new loan from existing credit limit

STLO516761C - SGD
SHORT TERM LOAN

Outstanding Balance
4,444.00

Payment Due
To be advised*

Overdue Amount

0.00

Next Payment Date

01 Jul 2022

Maturity Date
01 Jul 2022

Tenor Remaining

0 months

Show more details X\#

*The values will be available 2 business days
before next payment date

View transaction history {" Action

before next payment date

View transaction history \T Action

Make a repayment

STLO516754

STLO516754C - SGD

SHORT TERM LOJ Rollover My Loan

Version 5 |
29/07/2025
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Make a Repayment on IDEAL Mobile App

Repayment can also be performed on IDEAL mobile app. This option is only available for revolving loan facilities.

BDBS

09:38 ull 4G @)

*The values will be available 2 business days
before next payment date

View transaction history W Action

STLO516754C - SGD
SHORT TERM LOAN

Qutstanding Balance

4,444.00

Payment Due
To be advised*

Overdue Amount
0.00

Next Payment Date
01 Jul 2022

Maturity Date
01 Jul 2022

Tenor Remaining

0 months

Show more details X

*The values will be available 2 business days
before next payment date

View transaction history W Action

Make a repayment

STLO516747
SHORT TERM LQ Rollover My Loan

Qutstanding Balance

12:27 all 4G @)

Loans

Facilities Loan Servicing Requests

Make a Repayment

Loan account details

Organisation
LXXIN XK XK XXX SKIXCOXHKXN XXRXXKTXK LXXXT XX

Loan account
RCFO565820C (SGD)

Maturity date
20-Jun-2022

Current outstanding balance
5GD 230,000.00

Select repayment method

Repayment type

Scheduled Payment

®' Full repayment
Pay SGD 230,140.71 to fully settle your loan

today

Payment breakdown

12:27 ull 4G )

Early repayment fee
SGD 0.00

Debiting account

Non-DBS Account ~

New outstanding balance
SGD 229,990.00

Upload supporting documents

(fT\) Upload

Drag and drop your files anywhere, or
browse for files

Each file is limited to 5MB in PNG, |PG,

JPEG, and PDF.

Return to Table of Contents

You may upload any supporting
documents or instructions for your
transaction request on your
mobile

36



Verify Transaction Details on IDEAL Mobile App

a) Review the repayment request and tap Submit.
b) Message will appear after request is submitted

If you need to make any
amendments, tap on Edit and
you will go back to the
previous screen to make any
amendments.

BDBS

19:01 ull T @)

Loans

Facilities Loan Servicing Requests

Make a Repayment

Preview your loan request # Edit

Organisation
FEXXEEXXXBRXX

Loan account
80304748288 (TWD)

Maturity date
03 Mar 2022

Repayment type
Full repayment

Total payment amount
TWD 6,085.00

Payment breakdown
Principal due
wo 0.00
nterest due
rwo 0.00
Srincipal repaid early

TwDp 5,999.00

Accrued Interest
™WD 26.00
Early repayment fee

TWD 60.00

successfully.

19:01 ol T @)
Loan account
80304748288 (TWD)

Maturity date
03 Mar 2022

Repayment type
Full repayment

Total payment amount
TWD 6,085.00

Payment breakdown
Principal due
Two 0.00
nterest due
rwp 0.00
Principal repaid early
™wp 5,999.00
Accrued Interest
WD 26.00
Early repayment fee

TWD 60.00

Debiting account
016001307421 (TWD) FEXXZEXXXBREXX

New outstanding balance
TWD 0.00

Supporting Documents

D Attachment 1.pdf

Reference

Return to Table of Contents

9)
.

19:01 aill

Loans

Facilities Loan Servicing Requests

Make a Repayment

Your loan repayment has been
submitted

Loan Repayment LNOSFP10500118102022 on
18-0ct-2022 has been created successfully with

status Pending Approval.

Organisation
T XXX BEXX

Loan account

80304748288 (TWD)

Maturity date
03 Mar 2022

Repayment type
Full repayment

Total payment amount
TWD 6,085.00

Breakdown for this month's repayment

o
s Versions |
‘ 29/07/2025
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Rollover My Loan/ Verify Transaction Details on IDEAL Mobile App

Rollover can also be performed on IDEAL mobile app.

09:38 ull 4G @m)

*The values will be available 2 business days
before next payment date

View transaction history ('E Action

STLO516754C - SGD
SHORT TERM LOAN

Outstanding Balance
4,444.00

Payment Due
To be advised*

Overdue Amount
0.00

Next Payment Date
01 Jul 2022
Maturity Date

01 Jul 2022

Tenor Remaining

0 months

Show more details X%

*The values will be available 2 business days
before next payment date

View transaction history ('E Action

Make a repayment

STLO516747
SHORT TERM LG} Rollover My Laan

Outstanding Balance

15:01 wll 4G W

Loans

Facilities Loan Servicing Requests
Create a Rollover Loan Request

Current loan details

Organisation

LN 206 200C 300 SHOOICHOMN JOCRMOTIO! LIOOTXX
Loan Account

STLO516594C (SGD)

Base Rate Type Convention
SORA In-Arrears Overnight
Computation Convention
Compound Interest

Quotation Period Convention
Observation Shift

Lag Period (No. of Business Days)
3

Maturity Date

01Jul-2022

Outstanding Principal

SGD 4,444,00

Interest Rate

To be advised*

*The value will be available 2 business days before the

Next Payment Date

14:06 ol T .

Loans

Facilities Loan Servicing Requests

Create a Rollover Loan Request

Preview your rollover loan request # Edit

Organisation
LXXN XX XK XXXSXXXCXKXN XXRXXXTXX LXKXTXX

Loan Account

STLO516648C (SGD)

Interest payment to make
SGD 334.92

Principal payment to make
SGD 0.00

Total payment to make
SGD 334.92

Debiting Account
Non-DBS Account

New outstanding principal

SGD 4,444.00

Tenor
™

New maturity date

14:06 al
Interest payment to make
SGD 334,92

Principal payment to make

SGD 0.00

Total payment to make
SGD 334.92

Debiting Account
Non-DBS Account

New outstanding principal
SGD 4,444.00

Tenor
™

New maturity date
01-Aug-2022

New Interest rate
To be advised*

Supporting Documents
D Attachment 2.pdf

Reference

1cel Submit

.})
L

14:06 ol T E.

Loans

Fadilities Loan Servicing Requests
Create a Rollover Loan Request

Your rollover loan has been submitted

Rollover loan request
LNOSRO7050201112022 on 01-Nov-2022 has

been created successfully with status Pending

Approval.

Organisation
LXKN XX XXX XXXSXHXXCHXUN XXRIKXTXX LXXXTXX

Loan Account
STLO516648C (SGD)

Interest payment to make
SGD 334.92

Principal payment to make
SGD 0.00

Total payment to make
SGD 334.92

Debiting Account
Non-DBS Account

BDBS

Version 5 |
29/07/2025
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Get New Loan from Existing Credit Limit/ Verify Transaction Details on
IDEAL Mobile App

Get new loan from existing credit limit can also be performed on IDEAL mobile app.

11:40

& Loans

Facilities Loan Servicing Requests

Get new loan from existing credit limit

STLO516754C - SGD
SHORT TERM LOAN

Outstanding Balance
4,444.00

Payment Due

0.00

Overdue Amount
0.00

Next Payment Date

Maturity Date

01-ul-2022

Tenor Remaining

0 months

Show more details Xz

A

View transaction history

ol T .

STLO516747C - SGD
SHORT TERM LOAN

Outstanding Balance

11:40 ol T -

& Loans

Facilities Loan Servicing Requests
Get a new loan from Existing Credit Limit

Organisation
Customer Name of TDS_Cust_ID:133111

Step 1: Credit limit and loan details

Facility type and available limit

Loan amount

Purpose of loan

Step 2: Disburse loan to

Receiving account

Non-DBS Account & d

1:41 al T =)

s LS TRIepE:

Step 4 : Repay loan from

Servicing account

LIAN HO LEE CONSTR (PRIVATE) LIMITED 003- ~

Upload supporting documents

Q Upload

Drag and drop your files anywhere, or
browse for files

Each file is limited to SMB in PNG, PG, JPEG,

and PDF.

. =
File name Document Type m
Attachment 2.pdf

New ~

o The information submitted will be reviewed by
the bank before the completion of this request.
Notice of Drawdown must be given up to 3
working days prior or as per stated in the Letter

of Offer

Cancel Save as draft

1:41 al T

Loans

Facilities Loan Servicing Requests

Get a new loan from Existing Credit Limit

Preview your new loan request

Vi Edit

Organisation

Customer Name of TDS_Cust_ID:133111

Facility type

UAT RCF revol multi ccy (SGD) 9,999,818,332.34

Loan amount
SGD 1,000.00

Purpose of loan
Working capital purpose

Disburse To
003-952063-8 (SGD) LIAN HO LEE CONSTR
(PRIVATE) LIMITED

Loan start date
08 Nov 2022
31 Oct 2022

Tenor
12 Months

Loans

Facilities Loan Servicing Requests
Get a new loan from Existing Credit Limit

Your new loan request has been submitted

New loan request LNOSDD69908625102022 on
Wed Oct 26 2022 has been created successfully
with status Pending Approval.

After final approval, you will be contacted

within 3 working days to follow up on this

request.

Organisation
Customer Name of TDS_Cust_ID:133111

Facility type
UAT RCF revol multi ccy (SGD) 9,999,999,999

Loan amount

SGD 12,345.67

Purpose of loan

Create in android. Edit n submit in ios

Disburse To
003-952063-8 (SGD) LIAN HO LEE CONSTR
(PRIVATE) LIMITED

e e e

BDBS

Version 5 |

29/07/2025
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Uploading of Supporting Documents on IDEAL Mobile App (i10S)

You may upload any supporting documents or instructions for your transaction request.

Tap on "Browse for files If "Photo library™ is If “Take Photo or Video” is selected If “Choose Files” is selected
selected
I @I Cancel Photos  Albums Recents () Cancel
Q Photos, People, Places... @\ Gy

Tenor

Months ~

Step 4 : Repay loan from

LoanServicing DFBF9FED-
_2022..05_00 D1BE-..523CF
11:05 1122
57 KB 403 KB

Servicing account

Upload supporting documents

“SIT IDEAL" Would Like to
Access the Camera

Used to scan QR Code

(T\) Upload
drop vour files anywhere, or
browse for files

" Photo Library & G JPEG

Take Photo or Video

Choose Files
o The mnurmauun supimueu win ve reviewed by Sowiories
the bank before the completion of this request. e
Notice of Drawdown must be given up to 3 R s PRy E’
working days prior or as per stated in the Letter

of Offer Tl e e st 0 dos
15,657,085%

Select Items

Version 5 |
n DBS 29/07/2025 40
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Return to Table of Contents

Uploading of Supporting Documents on IDEAL Mobile App (Android)

You may upload any supporting documents or instructions for your transaction request.

Select “Browse for files” Customer will be prompt to select file Once file is selected, select the document type
from their mobile folder. accordingly
6:25 ¥y &8 ov S 625 b B3 0 A il 78% 8
6:19 by ox XA Sl 7% ¢ Step 4 Repay loan from
Tenor 2
1 Months ~ Servicing account
Non-DBS Account v

Step 4 : Repay loan from

Servicing account

Non-DBS Account ~

Upload supporting documents

(;\ Upload

Drag and drop your files anywhere, or

Each file is limited to SMB in PNG, JPG,
JPEG, and PDF.

Cancel Save as draft Next

uat1(1).pdf

Nov 1, 112 kB, PDF document

LoanServicing 2.10_2...

Oct 27, 346 kB, PDF document

LoanServicing_2022_10_2...

Oc , 7.20 kB, PDF document

LoanServicing_2022_10_2...

Oct 20, 48.50 kB, PDF document

uat1.pdf

Oct 10, 112 kB, PDF document

uat.pdf

Oct 10, 112 kB, PDF document

NOA-IIT_0B26202205160...

I O

Upload supporting documents

¢3) Upload
Y Up

Drag and drop your files anywhere, or

Each file is limited to 5MB in PNG, JPG,
JPEG, and PDF.

File name Document Type ﬁ]’
t1(1).pdf
ustiidlp New e
New

Drawdown 0

by the bank before the completion of this

Cancel Save as draft ‘ m
J
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X DIBS

Return to Table of Contents

Live more,
Bank less

IDEAL Loan Servicing on IDEAL Mobile App
(Checker)
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Accessing IDEAL Loan Servicing on IDEAL Mobile App

BDBS

09:40 all 4G @m)

SIS [S IS NViv]

STLO516716C

SGD 4,676.85

STL0516563C

SGD 4,790.08

View all loans

MY APPROVALS

Loan servicing requests 10

APPLICATION STATUS

You don't have any pending applications

PAYMENTS / TRANSFERS

Dashboard

09:42 all 4G @)

Loans

Facilities Loan Servicing Requests

Show All g§Pending (77) JRejected (80) Completed

]

Select all on page

Request Date 11 Jan 2023
Reference LNOSDD7600111112023
Type New Drawdown

Loan Account
Debiting Account 003-952063-8-SGD

Amount to Pay 1.000
Status Pending Approval (0/1)

Request Date 30 Dec 2022
Reference LNOSDD75201730122022
Type New Drawdown

Loan Account

Debiting Account 003-952063-8-SGD

Amount to Pay SGD 27.1

Status Pending Approval (0/1)
Request Date 07 Dec 2022

Reference LNOSRO7340067122022
Type Rollover Loan

Loan Account STLO516624C-SGD

Debiting Account Non-DBS Account-
Amount to Pay SGD 334.92

As an approver, you can access Loan Serving
Request on mobile via the “My Approval” widget,
Loan Serving Request count.

Tap on the count, you will be navigated to Loan
Servicing Requests.

“Pending Approval” request will be shown

43
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Approving a Transaction on IDEAL Mobile App

For approving request via mobile, you will tap on 14:16 = - 1416 il = - 14116 il = -
“Approve” -> “Approve NOW”: Interest Rate Interest Rate
61.6932 % 61,6932 %
1. If digital token is on same mobile device:
Drawdown amount Drawdown amount
> User will be prompted for biometric SRR Enter PIN S60.20,000.0
authentication (if enabled), or enter digital 005 Sha06a 8 (5GD) ©00 000 008.552065.8 (560)
token approval PIN Drawdown Date i ] ) Dravedown Date

09 Nov 2022 09 Nov 2022

=
A
VAR
/

e \.

2. If digital token is on a different mobile OR no |$

/i

AN
AN
Vg

digital token: e NN N { o remescaporoves |
/ \
> User will be prompted to authenticate on ) AT AY. oS
X . 3 . Reference — _— — LNOSAD7050211112022 has been
thEII’ regIStered IDEAL mOblle deV|Ce LNOSAD7050211112022 / “\ /" “\ /" \ U successfully approved.
, (7 )(8)(9)

Activity Log \ _ / \_,/ K _ / a
Action I/;\\ AJ
Create C
i - s
e

Approve now

Approve now

Cance Reject } Cancel Cancel Approve

BDBS
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Live more,
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Loan Servicing Request Status

Return to Table of Contents
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Loan Servicing Request Status

BDBS

Loan Servicing

Status Description
Pending Approval A user has created a Loan Servicing Request, and it awaits approval.
The instruction has received all the required approvals and is ready to be sent to the back
Approved . :
office for processing.
A user has saved instruction details (possibly with incomplete information) without
Saved submitting the instruction for processing; the user can access the instruction at a later
time to complete the details and submit it for approval and processing.
Rejected The approver has rejected the Loan Servicing request.
. The Loan Servicing request is getting processed at the bank and is waiting for processing
Received
at the bank.
Completed This Loan Servicing request is completed processing successfully at the back office.

Bank Rejected

Bank has rejected the Loan Servicing request.

46
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Viewing of Transaction Requests

Click on the tab loan servicing requests and you will be
able to see all the requests that have been submitted.

% [)BS I_O'an Sewicing v IS 5062067M01, 5062067 [_:) Logout

" Lastloginat: 26 Feb 2020 20017 hirs

Facilities Loan Servicing Requests

Loan Servicing Requests

You can search via
Filter by reference, loan account, or amount Show additional filters %7 reference number,
loan account number,
o or amount.
Lequest Date " M Loan ACCount Debating Account H aunt to Pay o
25-Feb-2020 _ 35320 3444788000129760 HKD  Pending
Repaymer HKD 1,655,541.1 Approval (@

25-Feb-2020 _ 25220; 3444788000159513 HKD  Pending
I

HKD 3,281.44

BDBS
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Log Out

" « s — C0D43221239H501, C0432212 1 ¢
x DBS Loan SENICIng v - LLastIcu;ln at: 26 Feb 2020 11:36 hrs E_>
Go to IDEAL Main Loan Servicing Requests
Facilities

1LY LY [ 1
BT Export to Pdf @3 Exportto C5V  I& Print

Show All Facilitizs, sort by Account Number

VHOOTNOOO19EQO - SGD

VARIABLE HIRE PURCHASE

29,158.60 | 14,585.03 | 29,222.90 | 17-Apr-2018 | 17-Apr-2018 i 0 months

viaturity Liate

standing Balance i rayment LUe

Show more details View transaction history ["®| Action

You can either log out to IDEAL Main (click on the triangle) or log out
completely.

BDBS .



SMS & Email Notifications

<DBS BANK>

The loan Prepayment request
with Ref
LNOSFP450141542020 of SGD
1949.96 has been created and
is pending approval.

<DBS BANK>

We have received your
approval for loan Prepayment
request with Ref
LNOSFP450141542020 of SGD
1949.96 on 15-Apr-2020 17:43.

<DBS BANK>

The loan Prepayment request
with Ref
LNOSFP450141542020 of SGD
1949.96 has been sent to the
Bank.

SMS

<DBS BANK>

The loan Drawdown request
with Ref
LNOSDD37003542020 of SGD
1234.46 has been rejected by
the Approver.

<DBS BANK>

The loan Prepayment request
with Ref LNOSFP41023942020
of SGD 5118.00 has been
rejected by the Bank.

<DBS BANK>

The loan Drawdown request
with Ref
LNOSDD40013842020 of AUD
5454.00 has been successfully
processed by the Bank.

Samples

BDBS

Return to Table of Contents

Makers and/or Checkers subscribed to

notifications will receive SMS & Email when:

a) Requestis pending approval

b) Requestis approved

c) Requestis rejected by Checker

d) Requestis sent to the bank for processing

e) Requestis rejected by the bank

f)  Request is successfully processed by the
bank

Version 5 |
29/07/2025 49



SMS & Email Notifications

The loan Drawdown request with Ref LNOSDD460281642020 of SGD 100000.00 has been created and is pending approval.

Should you require any clarification, please do not hesitate to contact our Customer Service Hotline. We take this opportunity to
thank you for using DBS IDEAL™.

Please do not reply to this email as it is auto-generated.

CONFIDENTIAL NOTE: The information contained in this email is intended only for the use of the individual or entity named above
and may contain information that is privileged, confidential and exempt from disclosure under applicable law. If the reader of this
message is not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately notify the sender and delete
the mail Thank von

We have received your approval for loan Scheduled Payment request with Ref LNOSRP460221642020 of SGD 8588.12 on 16-Apr-
2020 18:25.

Should you require any clarification, please do no hesitate to contact our Customer Service Hotline. We take this opportunity to
thank you for using DBS IDEAL™.

Please do not reply to this email as it is auto-generated.

CONFIDENTIAL NOTE: The information contained in this email is intended only for the use of the individual or entity named above
and may contain information that is privileged, confidential and exempt from disclosure under applicable law. If the reader of this
message is not the intended recipient. you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately notify the sender and delete
the mail. Thank you.

Return to Table of Contents

The loan Additional Drawdown request with Ref LNOSAD460141642020 of SGD 400,00 has been sent to the Bank.

Should you require any clarification, please do not hesitate to contact our Customer Service Hotline. We take this opportunity to
thank you for using DBS IDEAL™,

Please do not reply to this email as it is auto-generated.

CONFIDENTIAL NOTE: The information contained in this email is intended only for the use of the individual or entity named above
and may contain information that is privileged, confidential and exempt from disclosure under applicable law. If the reader of this
message is not the intended recipient, you are hereby notified that any dissemination. distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately notify the sender and delete
the mail. Thank you.

The loan Prepayment request with Ref LNOSFP41023942020 of SGD 5118.00 has been rejected by the Bank.

Should you require any clarification, please do not hesitate to contact our Customer Service Hotline. We take this opportunity to
thank you for using DBS IDEAL™,

Please do not reply to this email as it is auto-generated.

CONFIDENTIAL NOTE: The information contained in this email is intended only for the use of the individual or entity named above
and may contain information that is privileged, confidential and exempt from disclosure under applicable law. If the reader of this
message is not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately notify the sender and delete
the mail. Thank you.

The loan Rollover request with Ref LNOSRO230131932020 of SGD .00 has been rejected by the Approver.

Should you require any clarification, please do not hesitate to contact our Customer Service Hotline. We take this opportunity to
thank you for using DBS IDEAL™,

Please do not reply to this email as it is auto-generated.

CONFIDENTIAL NOTE: The information contained in this email is intended only for the use of the individual or entity named
above and may contain information that is privileged, confidential and exempt from disclosure under applicable law. If the reader of
this message is not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately notify the sender and delete the
mail. Thank you.

The loan Prepayment request with Ref LNOSFP34007342020 of SGD 1003287.67 has been successfully processed by the Bank.

Should you require any clarification, please do not hesitate to contact our Customer Service Hotline. We take this opportunity to
thank you for using DBS IDEAL™,

Please do not reply to this email as it is auto-generated.

CONFIDENTIAL NOTE: The information contained in this email is intended only for the use of the individual or entity named
above and may contain information that is privileged, confidential and exempt from disclosure under applicable law. If the reader of
this message is not the intended recipient. you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately notify the sender and delete the
mail. Thank you.

Email

Version 5
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Loan eStatement & eAdvice on IDEAL

To provide convenience to our Customers for easy online access to their loan statements/advices store up to 7 years
* Loan eAdvices will be available on IDEAL for 7 years from Sep 2021

= L Payment Re ; R t ement i i tement Loan e5tatement £ Advices I url
% DBS IpeA I ,
Jusiy di21
CHAMMEL by
MAMAGEMENT - TEST
ACCOUNTS i 2021
".'1_,- 2331
17 May 2027 BILLING ADWVICE REVOLVIMG CREDIT FACILITY RCFOOTES31C
GO
11 May 2021 ROLLOVER MNOTICE REVOLMVIMNG CREDIT FACILITY RCFDOTESTTC
e ]
April 2021

March 2021
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Loan eStatement & eAdvice on IDEAL

BDBS

Click Download to view your Loan

eStatements/eAdvices

Loan Billing Adwice

Al
e
Prediat Mamas Lang Term Lasn
W il B 1]
sl Dhusw Dhaiw | Tdd o 23

Return to Table of Contents

......
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eStatement Delivery via Email

Allow IDEAL users to schedule alerts and opt-in to deliver PDF eStatement to their email addresses

Manage alerts

Create a eStatement Alert

Notify me when my eStatement/s is ready for viewing

Step 1: Alert criteria

Statement type Account eStatements

Loan eStatements and advices

Attach eStatement/advice (pdf) to the email nofification

User is able to opt-in eStatement to be
attached in email

BDBS

Step 2: Notification options

Return to Table of Contents

Password required toopen | ...,
document

Confirm password | ...

Password must be
between 6to 8
characters. Password
is case sensitive.

User will be prompted
to set up a password
required to open the
PDF eStatement ->
6-8 alphanumeric
characters

Send notifications You can view all notifications in IDEAL

Send mobile app notification

Send email notifications

test ( test123@gmail.com )

Seand CMS natifiratinne

Send alert via IDEAL Mohile push notification.

You can install and log into IDEAL Mobile app to finish the setup.

x v

( o Create new contactsto May | help you?
Add new email ’
———— ' to people that are currently not in your

existing contacts. @

~

Version 5 |
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eStatement Delivery via Email

Once setup, IDEAL users will receive PDF eStatements to their email addresses when they are ready.

Loan eStatements

" Mail - eadvuserd@uatibank.dbs X + (+] - X

< C © @& webmailuatibank.dbs.com/owa/#path=/mail/inbox v Q % » @

I Apps € IDEALR83UAT Reg.. [ DBS- MARS Login 7 Outlook

Search Mail and People O ® New|v M Delete & Archive Junk|¥ Sweep Moveto¥  Categories ¥
A Favorites Inbox Filter <DBS IDEAL> eStatement Alert
nbox 475

DBSeAdvice@dbs.com
Sent Items <DBS IDEAL> eStatement Alert 4:45 PM DBSeAdvice@dbs.com 9 Replyall |v
- e

This e-mail delivers ta: eadvuserd@uatlbank dbs.com Description: Your Loan e...

~ eadvuserd

Inbox 475 DBSeAdvice@dbs.com

- <DBS IDEAL> - eStatement Alert 4:26 PM

Drafts 1 _ - ) This item w davs. To 4 R e e
his e-mail delivers to: eadh it bs.com Description: Your month lis item will expire in 5 days. [s] apply a different label.

Sent ltems

DBSeAdvice@dbs.com Labe
<DBS IDEAL> - eStatement Alert 4:25 PM

Junk E-mail This e-mail delivers to: eadh Description: Your monthi. @ S sl /N Once user receives eStatement a|el"[, Z|p
PBSendvice@dbs.com S file containing all the statements online are

i s com DescptorsYour monl. attached

This e-mail delivers to: eadvuser9@uat1bank.dbs.com

Deleted Items

Notes

eadvuser1s

Pre Settlement Report07-05-202116:15:21 415 PM Description: Your Loan eStatement(s)/advice(s) are ready for viewing. Login to DBS IDEAL to view your statement(s)/advice(s).

Should you require any clarification, please do not hesitate to contact our Customer Service Hotline.We take this opportunity to
thank you for using DBS IDEAL™™

Your monthl. Please do not reply to this email as it is auto-generated.

CONFIDENTIAL NOTE: The information contained in this email is intended only for the use of the individual or entity named above
and may contain information that is privileged, confidential and exempt from disclosure under applicable law. If the reader of this
message is not the intended recipient, you are hereby notified that any dissemination, distribution or copying of this
communication is strictly prohibited. If you have received this message in error, please immediately notify the sender and delete
the mail. Thank you.

DBSeAdvice@dbs.com
<DBS IDEA

- eStatement Alert 3:40 PA

eadvuser15s

Pre Sef

BDBS

Report07-05-2021 15:00:14

55



Return to Table of Contents

eStatement Delivery via Email

| = < | Extract
Home Share View Compressed Folder Tools o

&« v > Jun Guo WONG » OneDrive - DBS Bank Ltd » R83.1 » eStatement » v D £ Search eStatement
~
[ Name Status Date modified Type Size
7 Quick access
Desktap E 240-20210506-621593 = 5/6/2021 11:34 AM zip Archive 2,738 KB
DBS STMT CANDY & SUGA® Annacnnaa1n ~ CIE/AN2 44,47 ARA Acdebn Aealint Dincs 10 yp
5| Documents - - B
¥ Downloads
) Elapsed time: 00:00:03 Total size: 3685 K
=/ Pictures
Remaining time: Speed:
Forms Files: 0 Processed: 0
DASB-14903 Compression ratio: 0
b Enter password X
DBS eDM Ten
Extracting .
I Deskiop Enter password:
Forms DBS_STMT_CANDY & SUGAR “
R8.3.1 [ ]Show passward
SG
@ OneDrive - DBS B:
% This PC
¥ 3D Objects
I Desktop Background Pause Cancel

% Documents

IE’AW"’ User will be prompted to enter the password
= Pictures they have set in the eStatement alert screen
B Videos to extract all the statements

£ 9 System (C)

BDBS
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DBS Global Transaction Services

Committed | Agile | Digital | Insight-led | Safe

Important Notice

This Presentation (the “Presentation"), presented by DBS Bank and its affiliates ("DBS") is partially based on information obtained from market sources. Although the attached Presentation is predicated on market
information relating to the company to which DBS provides a copy (the “Company”), DBS has not independently verified any such information or representation and accordingly, cannot and do not warrant, and do not
accept responsibility for the accuracy, completeness or adequacy of such information or representations. DBS puts forward this Presentation in good faith as a basis for consideration by the Company.

It is possible that the ideas proposed herein are inappropriate should the market information relating to the Company’s business and/or business environment be incorrect. Any information, as contemplated herein, may
not be disclosed by the Company publicly or made available to any third parties. You should be aware that DBS is not, and does not hold itself to be an advisor as to legal, taxation, accounting or regulatory matters in any
jurisdiction; accordingly, neither DBS, nor any of its directors, officers, employees or agents (each a "Relevant Person") shall incur any responsibility or liability with respect to any action, omission, recommendation or
comment made by them or any Relevant Person in relation to any such matters or anything contained herein, and the Company shall be responsible for obtaining all such advice as it thinks appropriate on such matters.

The Company alone shall be responsible for making its own independent investigation and appraisal of the risks, benefits and suitability of the recommendations contained in this Presentation and DBS shall incur no
responsibility or liability whatsoever to the Company in respect thereof. No action, omission, recommendation or comment made by DBS or any Relevant Person in relation to the Presentation shall constitute, or be
deemed to constitute, a representation, warranty or undertaking by DBS or any Relevant Person. This Presentation has not been reviewed with appropriate or relevant legal counsel and DBS reserves the right without
assuming the obligation to seek such legal opinions as may be required to ensure that the views set out by DBS fully complies with all legal and regulatory requirements. Nothing in this Presentation should be construed
as an offer or a solicitation of an offer to buy or sell any securities. The reproduction and/or dissemination of the contents herein is prohibited without our prior approval.

Picture source:.pexels
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We would like your feedback

BDBS
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