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Accessing Loan Servicing Portal

x DIBS IDEAL orions B tosot

N Approvals Accounts Payments Files Reports Forex (FX) Admin
© Announcem B3ances JSTOMER SELF ADMINISTRATION SERVICE
Activities can add, modify and remove users online without the need to submit paper form.
2 your administrators using |DEAL maintenance form and enjoy this new service with FREE real-time
Notice Accounts ~dified deletec

Fixed Deposits

Loans i e O\

Cheque Status

7~ Learn more
about the Account Fixed Deposits Loans

Hi C04322123 MURI-cuIrenCy

account

S LOAN DETAILS

Last login was on 7]
25 Feb 2020,21:52 (5GT), Trom IDEAL

30 Use ttings to customize or add accounts to the dashboard

* () new messages

* View business calendar

After logging into IDEAL, Loan Servicing Portal can be accessed via:
a) “Accounts” =2 “Loans” OR
b) “CashOverview” = “Loans” =2 “View all loans”

mDBS Note that the browser only works on Chrome. Version 3|
24/03/2021



Viewing of Your Facilities

—  C043221239H501, C0432212
X [Z5 Logout

x DBS Loan Sewicing v Last login at: 12 Mar 2020 21:12 hrs

Loan Servicing Requests

Facilities

Facilities

dh

= Exportto Pdf &8 Export to CSV Print

Show All Facilities, sort by Account Mumber

VTLOOOO170L - SGD
VESSEL TERM LOAN (M)

P st HEr H e I D ey
0.0 1207000 Y000 i 31-Dec-2018 P 30-5ep-2019

20,000.00 12

™
show more details %7 View transaction history ®| Action

a) Youwillland on Facilities tab where loan facilities details such as Payment

Due and Maturity Date can be viewed.
b) Youcanexportto pdf/ csvto view these details in a fixed format.

&DBS



Viewing of Your Facilities

811321204153 - INR

LONG TERM LOAN

A A0 H 29 A7 i 77204 i A1lA “"110 i 24 ~u-2017 % H 21 manthe
5.000.00 i &4 H S5/3.04 i U ADr-2U19 H 24 L‘»_._ 204 H 3 ) g

r

Show more details 3/ View transaction history

Click on “Show more details” to view additional payment details of the loan.

811321204153 - INR

LONG TERM LOAN

1

Hide details View transaction history

“ DBS Version 3|
24/03/2021



Viewing of Your Facilities

VHOOTNOOOT9EQO - SGD

VARIABLE HIRE PURCHASE

29,158 60 | 1458503 29,222.90 | 17-Apr2018 | 17-Apr-2018 | 0 months

Cutstanding Balance ! Payment Due ! QOverdus Amount ¢ Next Payment Date © Maturity Date i Tenor Remaining

Show more details X View transaction history Action

Click on “View transaction history” to view your scheduled payment history. Note, any
unscheduled payment will not be shown here.

Transaction Details

ter by Du te or Total Du
ol
9 0.00 6219
J-No 4 62
D a 6 616.9 4
9 ( 621 14,620.24
4 6 19.8 }

“ DBS 7-Apr-2018 4,585.03 2292 249.74 4,857.69 0.00 Version 3|
24/03/2021



Sorting your Facilities

. . - (043221239HS01, C0432212 t
X DBS Loan Sewlc'”g v L: Last login at: 17 Jun 2020 13:38 hrs E) -
Facilities Loan Servicing Requests
Facilities
f% Exportto P & Export / & Print

Get new loan from existing credit limit

Jnow All Facilities, sort by Account Number

Account Number

STLOO68192C - SGD

SHORT TERM LOAN

Currency

Account Type

6,000,000,000.00 | 3,009,836,065.57  0.00 | 01-Apr-2020 - 01-Mayf:
Outstanding Balance | Payment Due i Overdue Amount i Next Payment Date i Maturingl

: : : : Payment Date
Show more details View transaction history

Outstanding Balance

STLOO68183C - SGD

SHORT TERM LOAN

600,000,000.00 | 600,983,606.56 | 0.00 . 01-Apr-2020 . 01-Apr-2020 . 0months

Outstanding Balance | Payment Due ¢ Overdue Amount | Next Payment Date | Maturity Date Tenor Remaining

You canalso choose to sort how you want to view your loan facilities.

m DBS Version 3|
24/03/2021



Sorting your Facilities

- C0432 5 432212 :
—  C043221239HS01, C043221 B L

X DBS Loan SerViCing v " Lastlogin at: 17 Jun 2020 13:38 hrs

Facilities Loan Servicing Requests

Facilities

xport to Pdf (& Export to CSV l'gi Print

B

‘ Get new loan from existing credit limit

Show All Facilities, jort by Account Number

All Facilities
STLO068192C - SGD

SHORT TERM LOAN

Fixed Advanced Facility

6,000,000,00000  3,009,836,065.57 | 0.00 | o1-Apfy FEvOVInECredr Facly 1 months
Outstanding Balance Payment Due Overdue Amount Next P@yn Tenor Remaining

: : : : Term Loan
Show more details Yy View transaction history |§, Action

Equipment Financing

STLO068183C - SGD Working Capital & Business Loan

SHORT TERM LOAN

_ _ _ Government-Assisted Schemes
600,000,000.00 | 600,983,606.56 [ 0.00 i 01-Apf2usy L uI-ApI-zuzy 0 months
© Maturity Date Tenor Remaining

Qutstanding Balance | Payment Due ¢ Overdue Amount { Next Payment Date

mDBS You will only see the facility types that you have. Version 3|
24/03/2021
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Accessing Loan Servicing Portal

x DIBS IDEAL orions B tosot

N Approvals Accounts Payments Files Reports Forex (FX) Admin
© Announcem B3ances JSTOMER SELF ADMINISTRATION SERVICE
Activities can add, modify and remove users online without the need to submit paper form.
2 your administrators using |DEAL maintenance form and enjoy this new service with FREE real-time
Notice Accounts ~dified deletec

Fixed Deposits

Loans i e O\

Cheque Status

7~ Learn more
about the Account Fixed Deposits Loans

Hi C04322123 MURI-cuIrenCy

account

S LOAN DETAILS

Last login was on 7]
25 Feb 2020,21:52 (5GT), Trom IDEAL

30 Use ttings to customize or add accounts to the dashboard

* () new messages

* View business calendar

After logging into IDEAL, Loan Servicing Portal can be accessed via:
a) “Accounts” =2 “Loans” OR
b) “CashOverview” = “Loans” =2 “View all loans”

mDBS Note that the browser only works on Chrome. Version 3|
24/03/2021



Performing a Transaction

X DI3S Loan Servicing

r C043221239H501, C0432212

Last bogin at- 12 Mar 2020 21:12 hrs

Facilities Loan Servicing Requests

&DBS

Facilities

@ Exportto Pdf &8 Exportto €SV 8 Print

Show Fixed Advanced Facility, sort by Account Mumber

AFAD000356C - SGD

FIXED ADVANCE FACILITY - AFFILIATES

1,200,000.00 100,000.00 ¢ 100,000.00 i 30-Dec-2018 i 30-Mow-2019 ¢ 11 months
™
show more details %% View transaction history ®| Action

K& a rep 15
AFAO000365C - SGD

FIXED ADVANCE FACILITY - AFFILIATES Rollover My Loan
224,000.00 i 120,000.00 i 000 i 02-lan-2019 i 02-13p-2

a) Youcaneither performarepayment/ rollover/additional drawdown for your loan facilities.
b) Clickon“Action” button and the 3 options will appear (depending on your product/ facility type).

Version 3|
24/03/2021



Make a Repayment

Make a Repayment

Use this page to create a loan repayment request

1. Input Details

[/,
| Aclion

Loan account details

Make a repayment

Rollover My Loan Organisation T H PN, KX FRHIIFIK REX AN

£ et additional drawdown

Loan account 1TLODOOS96C (5GD)
Maturity date 04-Dec-2023
Current outstanding SG0D 5000

balance

Clicking on “Make a Repayment” will bring you to the make a repayment request screen.

“ DBS Version 3|
24/03/2021



Make a Repayment

Select repayment method

Repayment type

Debiting account

MNew outstanding
balance

&DBS

® ' Scheduled Payment
Pay SGD 83.33 to settle this month's repayment.

Payment breakdown

Principal due Interest due
sGD 83.33 sGa0 0.00

Full repayment
Fay SGD 5,118.00 to fully settle your loan today.

Other amount

TOU Can Crzise Lo pay 1e55 O Qre WNgn your sCnedusd pay

ABC Corporation 123-456789-1(SGD) 20000.00

5G0 4.916.67

You canchoose to either make a Scheduled
repayment (Scheduled Payment), Full
repayment (Full payoff), or any Other
amount (Unscheduled Payment).
Scheduled Payment can be selected up to 7
daysin advance of due date of your loan.
Breakdown of your payment will be shown.
Input your debiting account.

Check on your new outstanding balance.

Version 3|
24/03/2021



Make a Repayment

Upload supporting documents

@ Upload

Drag and drop your files anywhere, orforowss for fileg
Each file is limited to 5MEB in PNG, PG, JPEG, and PDF.

File name Document Type

BI1313CCY_DOC2 pdf Repayment

Cancel

5 no repayment account selected. Please indicate clearly in

nstructions uploaded.

=)

o & prepayment charge and G5T may be applicable based on the standard terms and conditions in the LO.

&DBS

You may upload any supporting
documents or instructions for your
transactionrequest.

If repayment account is not selected,
please ensure that it is indicated clearly
in the document uploaded.

Click on Next to proceed, Cancel to go
back to previous page, or Save as draft
to save your request.

Version 3|
24/03/2021




Verify Transaction Detalls

Z. Venfy Details

Preview your loan reguest

Approve

&DBS

N, e N

1TLOO0OSSEC (SG0H

0 De=c 2023

Scheduled Payment

G0 8333

123-456789-1 (SGD)
ABC Corporation

SG0 451667

If you need to make any amendments, click on edit and you will go
back to the previous screen to make any amendments.

put Details o 2. Werify Details Q 3. Submit for Approval

Your loan repayment has been submitted & print

Loan repayment LNOSPP20102622020 on 26-Feb-2020 has been created successfully with status

Pending Approval.

a) Review the repayment request and click submit.
b) Message will appear after request is submitted successfully.

Version 3|
24/03/2021



Rollover My Loan (for Non RFR Loans)

Create a Rollover Loan Request

Use this page to create a rollover loan request

1. Input Details

(1| -
®| Action

4 Current loan details

Make a repayment

Rollover My Loan

Organisation EEEES A EEE SR S
£ G@et additional drawdown

Loan Account STLODGT 223 (5GD)

Maturity Date 02-Jan-2019

Outstanding Principal G0 5.000.00

Interest Rate 09

a) Clickingon “Rollover My Loan” will bring you to the rollover my loan request screen.
b) Notethatyoucansubmitrollover request up to 7 days in advance of next payment
date.

n DBS Version 3|
24/03/2021



Rollover My Loan (for RFR Loan)

Create a Rollover Loan Request

1. Input Detalls
= . P01 s i |.H.- d.q il=
w Action Lurrent loan aetalls
T Make a repayment
DFEEni‘EE"ZiDI'I R T e T 0
Rollover My Loan
Loan Acoount LTLOO31 222C (GBP
2 Get additional drawdown .

Maturity Date 20-Jul-2020
Outstanding Principal GEP 125,000.00
Interest Rate To be advised

*The value will be avaliable 4 business days before nextpaymentdate

For RFR loan, when you create rollover loan request before lag period, interest rate for the current period will not
be available yet. Sample display is as per screenshot above.

ﬂ DBS Version 3|
24/03/2021



Rollover My Loan (for Non RFR Loans)

Step 1: Payment to make

Interest payment Lo
N = sGD 100
ko
Principal payment Lo sGD 0
sk
Total payment 1o o
ik
Ditating Aocowst ABC Corporation 123-456789-1(5G0) 20000.00

Step 2: Rollover Details

Marey cantstanding [ gt
il

Tenor

Mew maturity date
30 days

Maww Inferest rate

&DBS

b)

f)

Depending on whether you want to Rollover P
only or Rollover P+l, amend the “interest
payment to make” and “principal payment to
make” accordingly.

For Rollover P only, input the outstanding
interest payment to make and input principal
payment to make as 0. You canamend the
payment amount to be more than the
outstanding interest payment to make if you
wish to perform only a partial rollover.

For Rollover P+l, you may input both fields as O.
Input your debiting account.

New outstanding principal will be shown after
taking into consideration the payment you
selected above.

Choose your tenor and the new maturity date
will be displayed.

Version 3|
24/03/2021



Rollover My Loan (for RFR Loan)

Step 1: Payment to make

Interest payrment Lo SGD 100
rraakie
Principal paymoent to
ke

sGp 0

Total payment 1o G0
ke

Bebiting Account ABC Corporation 123-456789-1({550) 20000.00

Step 2: Rollover Details

My oartstanding G0 4 900 .00
principal
TeErar 1M B
Meeww maturity date aq = 30 davs
_'|-.-
New Interest rate To be advised* a) New interestrate will only be available at the

end of the borrowing period depending on the
*New Interest rate will be avallaole 2 business days before the new payment date |ag per‘iod defined for‘ the |Oa n.

®DBS N

24/03/2021



Rollover My Loan/ Verify Transaction Details

Upload supporting documents

(T\ Upload
Drag and drop your Hles anywhere, c-:
Each file & imited to SMB In PNG, PG, JPEG, and PDF
| \ ]
There is no repayment account selected. Please indicate clea

Create a Rollover Loan Request

(/] 2. Verify Details

Preview your rollover loan request # dit

FORCROCHC OGO XXH XX

STLOOGE1223C (SGD)

5GD 0.00

5GD 100.00

5GD 100.00

a) Youmay uploadany supporting documents or instructions for your transaction request.
b) If repayment accountis not selected, please ensure that it is indicated clearly in the document uploaded.
c) ClickonNextto proceed, Cancelto go backto previous page, or Save as draft to save your request.

d) Review the rollover request and click submit.

e) Message will appear after request is submitted successfully.

&DBS

If youneed to
make any
amendments,
click on edit
and you will go
back to the
previous screen
to make any
amendments.

Version 3|
24/03/2021



Get Additional Drawdown

Request for Additional Drawdown

nore funds from your loan

™ Action
" Make a repayment '
/ Current loan details
Rollover My Loan

Organisation

Y Get additional drawdown
Loan account LTLOO14739L{5GD)
Facility type LONG TERM LOAN (D)
Maturity date 30 Mov 2023
Interest Rate 204

Clicking on “Get Additional Drawdown” will bring you to the Additional Drawdown request screen.

“ DBS Version 3|
24/03/2021



Get Additional Drawdown

Step 1: Drawdown amount

Drawdown amount SGED 1000

a) Input your Drawdown amount.
Step 2: Disburse loan to b) Input yourreceivingaccount.
c) Selectyourloanstartdate/ date of

disbursement.
ABC Corporation 123-456789-1(SGD) 20000.00 ~ . Blocked dates

Receiving account

*  Saturdays and Sundays.

. Note that the bank will also
check if date selectedis a
Holiday.

Step 3: Disbursement date

Loan start date When do you want your loan to be disbursed?

. - Please approve this request on the same day.
o252 date = S
01-Jun-2020

“ DBS Version 3|
24/03/2021



Get Additional Drawdown/Verify Transaction Detalls

Upload supporting documents

b)

d)
e)

put Details ° 2. Verify Details
If youneed to
a make any
12 Upload Preview your drawdown request £ Edit amendments,
Drag and drop your files anywhere, click on edit
Each file is limited to 5MB in PNG, JPG, JPEG, and PDF. Loan account LTLOOT4733L(5GD) and you will
Facility type LONG TERM LOAN (D) g0 baCk to the
previous
File name Document Type [] B 30 Mov 2023 screento
BI1313CC7 DOCT . paf . N
Additional Drawwdow ~
o ! nterest Bate 2 % make any
amendments.
o The information submitted will be reviewed by the bank before the completion of this request.
Matice of Drawdown must be given up to 3 working days prior or as per stated in the Letter of Offer
Cance m Your drawdown request has been submitted = Print

You may upload any supporting documents or instructions for
yourtransa ction request. ~ Additional drawdown request LNOSAD460271642020 on Thu Apr 16 2020 has been created

successfully with status Pending Approval.

Click on Next to proceed, Cancel to go back to previous page,
or Save as draft to save your request.

Review the get additional drawdown request and click submit.
Message will appear after request is submitted successfully.

Want to be natified by SMS er Email when this transaction is approved? Set it up in &

“ DBS Version 3|
24/03/2021



Get New Loan from Existing Credit Limit (New Drawdown)

Facilities

L LY -
B Export to Pdf @8 Export to CSV KBS Print

Get new loan from existing credit limit

Show All Facilities, sort by Account Number

Get a new loan from Existing Credit Limit

Request for a new loan from your existing credit lin

1. Input Details

Organisation

Clicking on “Get new loan from existing credit limit” at the top of the Facilities tab will bring
you to the Get new loan from existing credit limit request screen.

&DBS

Version 3|
24/03/2021



Get New Loan from Existing Credit Limit

Step 1: Credit limit and loan details

Facility type and Long Term Loan (5GD) 100,000,000 -
available limit

Loan amount caD - 100000

Purpose of loan N XN

f)

g)

Select your Facility. Only activated limit with avaliable amount will be
displayed for selection.
Input your loan currency and loan amount. Note that loan amount cannot
exceed avaliable limit.
You may input the purpose of loan.
Input your receiving account.
Select your loan start date/ date of disbursement.
* Blockeddates
e  Saturdays and Sundays.
* Notethatthe bank will also check if date selected is a Holiday.
Input your Tenor. Tenor (Loan end date) selected cannot exceed Limit
Expiry Date.
Input the servicing account.

&DBS

Step 2: Disburse loan to

Receiving account

ABC Corporation 123-456789-1(SGD) 20000.00

Step 3: Loan duration

Limit expiry date

Loan start date

Tenor

31-Dec-2099

When do you want your loan to be disbursed?

® Choose date 01-May-2020 [l

36 Moriths ~

Step 4 : Repay loan from

Servicing account

ABC Corporation 123-456789-1(SGD) 20000.00

Please approve this request on the same day

Version 3|
24/03/2021



Get New Loan from Existing Credit Limit/ Verify Transaction Details

Upload supporting documents 1. Input Details @ 2. Verify Details Ifyouneed to
make any
amendments,

¢+ Upload Preview your new loan request 7 e | clickon edit
0a .
e and you will
Drag and drop your files anywhere, for browse lor [les L gO baCk to
Each file is limited to 5ME in PNG, JPG, JPEG, and PDF. Organisation .
the previous
screento
_ Facility type Long Term Loan (SGD) 100,000,000 make any
File name Decument Type (7]
BI1313CC7_DOCI.pdf o amendments'
Mew Drawdow ~ Loan amaount SGD 100,000.00
Purpose of loan OO MK,
Your new loan request has been submitted & print
Cancel
New loan request LNOSDD460281642020 on Thu Apr 16 2020 has been created successfully
<+ with status Pending Approval.
After final approval, you will be contacted within 3 working days to follow up on this request.
Want to be notified by SMS or Email when this transaction is approved? Set it up in A
a) Youmay uploadany supporting documents or instructions for your transaction request.
b) Clickon Nextto proceed, Cancel to go back to previous page, or Save as draft to save your request.
d) Review the new drawdown request and click submit.
“ DBS e) Message will appear after request is submitted successfully. \Version 3|
24/03/2021
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Accessing Loan Servicing Portal

x DIBS IDEAL orions B tosot

N Approvals Accounts Payments Files Reports Forex (FX) Admin
© Announcem B3ances JSTOMER SELF ADMINISTRATION SERVICE
Activities can add, modify and remove users online without the need to submit paper form.
2 your administrators using |DEAL maintenance form and enjoy this new service with FREE real-time
Notice Accounts ~dified deletec

Fixed Deposits

Loans i e O\

Cheque Status

7~ Learn more
about the Account Fixed Deposits Loans

Hi C04322123 MURI-cuIrenCy

account

S LOAN DETAILS

Last login was on 7]
25 Feb 2020,21:52 (5GT), Trom IDEAL

30 Use ttings to customize or add accounts to the dashboard

* () new messages

* View business calendar

After logging into IDEAL, Loan Servicing Portal can be accessed via:
a) “Accounts” =2 “Loans” OR
b) “CashOverview” = “Loans” =2 “View all loans”

mDBS Note that the browser only works on Chrome. Version 3|
24/03/2021



Approving a Transaction

C043221239H501, C0432212

X DBS Loan Servicing v e B> Logout

Last login at: 16 Apr 2020 21:32 hrs

Loan Servicing Requests

Facilities

Loan Servicing Requests

Show all Pending (355) Rejected (67) Completed

Show All (355) ® Pending Approval (115} Frocessing (0) Received (166) Approved (1) Saved (72)

¢/ LNOSDDA460281642020 Show additional filters

1 results found

Reguest Date '_“’-E'fE"E'”ICE' Loan Account Debiting Account Amount to Pay Status 6

16-Apr-2020 NO5DD460.281642020 00289797440008 SGD Pending

O SGD 100,000 | Approval (/1)

a) Findthe casein Loan Servicing Requests tab and click on the reference number.
b) Take note of the approval count.

m DBS Version 3|
24/03/2021



Approving a Transaction

View New Drawdown Request

Reference: LNOSDD460281642020

Status: Pending Approval

Crgarisation OOCOE HOOOOO0O0 300E XX
Facility type Long Term Loan (5GD) 100,000,000
Loan amount SGD 100,000.00
Furpose of loan oK MK
Disburse To 123'456789‘1 (SGD)

ABC Corporation

&DBS

() [}

Activity Log

Action User Name Date and Time
Creats C002941236HMO1T 26 Feb 2020 16:51
Approve

@ Enter this Challenge to your Digital Token or Security Device:

1361 0898
oLl
@ Enter Respanse

oooooo

Cance Approve

© Request approved a) Verify the details of the request.
Prepayment loan request LNOSPP20102622020 has b) Enterthe challenge in your digital token or
een successlully approved security device and input the response
returned accordingly.
m c) Click Approve to approve this transaction or
Click Reject to reject this transaction.
d) Uponapproval, the status will reflect as

received and will be pfocédied by the bank.
24/03/2021




Approve Own Transaction

Get a new loan from Existing Credit Limit 12 Months

Servicing account 123-456789-1 (SGD)
(] 2. Verify Details ABC Corporation

Preview your new loan request # Edin

Approve W Approve non and submit immediately

Lype MR HP | (SGD} 2,200,000

(Tj Enter this Challenge to youwr Dagital Token or Security Device
50 50,000.00 -
1303 1418
HHH KKK .
0| o -

S = IEI Eniter f
e 123-456789-1 (SGD) S,

ABC Corporation . f

date 17 Apr 2020

16 Apr 2020 e m

a) Foruserswith Approve Own access, you may approve your own transactionimmediately in maker screen.
b) Under verify details, tick on checkbox “Approve now and submit immediately”.

c) Enterthe challenge in your digital token or security device and input the response returned accordingly.

“ DBS d) Click submit. Version 3|

24/03/2021




Loan Servicing Request Status

X DBS Loan Servicing ~

— C043221239H501, C0432212
" Lastlogin at: 17 Apr 2020 09:31 hrs

> Logout

Facilities

Loan Servicing Requests

Loan Servicing Requests

m Pending (357) Rejected (67) Completed
H? LNOSPP460061642020 Show additional filters 7
1 results found
Request Date Reference / Loan Account Debiting Account Amount to Pay
ype
16-Apr-2020 LTLOO147359L 0001036028019 SGD
Ca oy QA7 §
Repayment 5GD usD 2,049,847 52

Go to Loan Servicing Requests Tab to check on the status of your transaction request.

&DBS

Version 3|
24/03/2021



Loan Servicing Request Status

Loan Servicing Status  [Description

Pending Approval A user has created a Loan Servicing Request, and it awaits approval.

The instruction has received all the required approvals and is ready to be sent to the back office

Approved for processing.

A user has saved instruction details (possibly with incomplete information) without submitting
Saved the instruction for processing; the user can access the instruction at a later time to complete the
details and submit it for approval and processing.

Rejected The approver has rejected the Loan Servicing request.

Received The Loan Servicing request is getting processed at the bank and is waiting for processing at the

bank.
Completed This Loan Servicing request is completed processing successfully at the back office.
Bank Rejected Bank has rejected the Loan Servicing request.

m DBS Version 3|
24/03/2021



Viewing of Transaction Requests

X DBS Loan Servicing v T e e | B logon
Facilities Loan Servicing Requests
Loan Servicing Requests Click on the tabloan servicing requests and you will be

able to see all the requests that have been submitted.

You cansearchvia
Filter by reference, loan account, or amount Show additional filters 3/ reference number, loan
account number, or
sults found amount.
lequest Date " e Loan ACcount Debiting Account Armount to Pay o
25-Feb-2020 . 25220: 3444788000129769 HKD  Pending
o HED 1,655,541.1 Approval (0
Repay 2r

25-Feb-2020 _ 125220: 3444783000159513 HKD  Pending
T

HED 3,281.44 Approval (V1)

®DBS N

24/03/2021



Log Out

— (C043221239H501, C0432212

x DBS Loa n Se WiCi n g v 1_: Last login at: 26 Feb 2020 11:36 hrs E_)

Go to IDEAL Main Loan Servicing Requests

Facilities

LY LY
L Export to Pdf &8 Export to CSV  I& Print

Show All Facilities, sort by Account Number

VHOOTNOOO19EQO - SGD

VARIABLE HIRE PURCHASE

29,158.60 14,585.03 29,222.90 17-Apr-2018 17-Apr-2018 0 months
ta B t Diue : E Maturity Dat E
Show more details View transaction history |_E,| Action

You caneitherlog out to Ideal Main (click on the triangle) or log out completely.

m DBS Version 3|
24/03/2021



<DBS BANK>

The loan Prepayment request
with Ref
LNOSFP450141542020 of SGD
1949.96 has been created and
is pending approval.

<DBS BANK>

We have received your
approval for loan Prepayment
request with Ref
LNOSFP450141542020 of SGD
1949.96 on 15-Apr-2020 17:43.

<DBS BANK>

The loan Prepayment request
with Ref
LNOSFP450141542020 of SGD
1949.96 has been sent to the
Bank.

SMS & Email Notifications

<DBS BANK>

The loan Drawdown request
with Ref
LNOSDD37003542020 of SGD
1234.46 has been rejected by
the Approver.

<DBS BANK>

The loan Prepayment request
with Ref LNOSFP41023942020
of SGD 5118.00 has been
rejected by the Bank.

<DBS BANK>

The loan Drawdown request
with Ref
LNOSDD40013842020 of AUD
5454.00 has been successfully
processed by the Bank.

SMS Samples

&DBS

Makers and/or Checkers subscribed to notifications
will receive SMS & Email when:

a) Requestis pending approval

b) Requestis approved

c) Requestis rejected by Checker

d) Requestis sentto the bank for processing

e) Requestis rejected by the bank

f)  Requestis successfully processed by the bank

Version 3|
24/03/2021



SMS & Email Notifications

The loan Drawsonn request with Ref LNOSDDES02E 1642020 of SGD 100000.00 has Deen created and & pending approval.

Should you requre any darificaton, please do not hesitate to contact our Customer Service Hothne We take thes opportunity to
mmmmmm"“

Peate do not reply 10 this emad a5 1 is U0 -generated.

CONFIDENTIAL NOTE: The information contained in this email 5 ntended only for the use of the mdnadual or entity named above
20 may contan ink On that i privileged confidential and exempt from ducicture under appicable Liw, If the reader of tha
mes1age I8 not the intended recpent. you are hereby notified that any dusemination, distributon or copying of the
communication i stnctly profbubred. If you have receved this message in error, pleate iImmediately notify the sender and delete

" mad Thamk v

e hane recehed your approval for loan Scheduled Payment neguest with fef LNOSRP46022 1642000 of 360 558,12 an 16-Apr-
2000 1825

Should you requane sy danficaton, pleaie do no hestate to contact our Customer Serice Hothne We Lake the opportunaty to
'ﬂ_twaurmi‘q[ﬁlmw_

Pheasss do not reply to this smad s f o sube-gensrated

CONFIDEMTIAL NOTE: The information contained in this email & mtended only for the use of the indiadual or entity named abowe
and may contain mformation that & prvileged. confidential and emmpt from disdosure under applicable law. if the reader of thes
message is not the imbended recipient. you ane henelry notified that amy dissemination, distibution or copying of this
COFETLNICATON & strctly prohibited. i you heve recened this message in errorn. please immediately natify the sender and delete
the mail. Thank youw

The loan Additional Orawdown request with Ref LNOSADSE0141642020 of SGD 400.00 has been sent to the Bank.

Should you require amy Sanfication. plesie 4o Nt hektate 10 contact our Customer Service Hotlng, We take this opportunty 10
thank you for using D85 1DEAL™

Please do not reply to ths emadl as it & auto-generated

CONFIDENTIAL NOTE: The mformation contained in thes emal is intended only for the use of the individual of entity ramed above
and may contan information that & prvileged. confidental and exempt from disciosure under applicable law. Iif the reader of this
MRISA00 i NOL the INtanded MeCpent, YOu are hareby actified that any dissemination, SaIrbution Of copying of this
COMMUMCAtON is strctly prohibited. If you have recened ths message in error, please immediately notify the sender and delete
the mail. Thank you.

The loan Prepayment request with Ref LNOSFPA102392020 of SGD 5118.00 has been negected by the Bank.

SHould you requare ey CaNRCAtOn, Please 0O NOt hestate 10 CONLACT OUr Customer Serade Motiing, We take the oppornunty 10
thank you for using DBS I0EAL™,

PMease do not reply 1o ths emad 23 1t 15 auto-generated

CONFIDENTIAL NOTE: The information contaned in thes emall i intended only for the use of the individual or entity named sbove
and may contain information that s privileged. confidential and exempt from discicsure under applicable law. If the reader of this
MESA00 IS O the intended recpient, you are hereby notfied that any dasemination, dstibution Of COpPYIng of ths
COMMUNICAtION i3 strctly protubated, If you Mave fecered th message in error, pledse mmmediately Notdy the sender and delete
the mail. Thank you.

————

The loan Rollover raquest with Ref LNOSRO23013 1932020 of SGD 00 has been repected by the Approver,

Should you requise say clasification, please do not besitate to contact our Customer Sesvice Hotline. We take this oppostunity to
thaak you for usiog DBS IDEAL™

Please do 0ot reply 10 this emnadl a5 2 o suto-geaerated

CONFIDENTIAL NOTE: The information contained i this email is intended ouly for the use of the undividual or eatity named
above and may contaa information that is privileged. coafidential sad exempt from duclosure uades applicable law: If the reader of
this message is not the intended recipient, you are bereby notified 5t any dissemisation, distribution or copying of this
commumication is stnctly prohibited. 1f you have received this message it eror, please inmodiately sotify the seader and delote the
ol Thaok you

The loan Prepaynsent request with Ref LNOSFPI400742020 of SGD 1003287.67 has been successfully processed by the Bank.

Should you require aay clanfication, please do not hesitate 10 contact our Customer Service Hotline. We take this opportusity to
thank you for using DBS IDEAL™

Please do not reply 1o thes eenail as it is auto-generated.

CONFIDENTIAL NOTE: The information contaimed in thus email is intended oaly for the wse of the individual or entity aamed
sbove and may contasn informanon that is privileged. confideatial and exempt from disclosuse under applicable Law: If the reader of
this message is not the itended recipient, you are bereby notified that any distemination. datnbution or copying of thas
commnication is strictly peodubited. 1f you have received this message |a error, plesse imsmediately notify the seader aod delete the
mail Thaok vou.

&DBS
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