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Accessing IDEAL Loan Servicing

x DBS IpeaL

Customer Name of
TDS_Cust_ID:133111 Hi MAKE R001 By
x DBS IDEAL Accounts

() Dashboard

Loan repayments
Customer Name of LMS Dashboard | Loans

TDS_Cust_ID:133111

Total repayment due in next 30 days

*%" 15,558,641

SYR0460606C SGD 476,000.00

SYR0460613C SGD 556,000.00

Accounts
RCF0590440C SGD 888.00

STLO516716C SGD 4,676.85

STLO516563C SGD 4,790.08

After logging into IDEAL, IDEAL Loan Servicing can be accessed via:
a) AAccohmtLo@ns o OR

b) iLoan RepaymeAnit \sioe Wi algletl oanso
Note that the browser only works on Chrome.

B’DBS



Viewing of Your Facilities

a You wil/l |l and on Faci

AMaturi ty

Return to Table of Contents

ities tab where |l oan facilities

Dateo can be viewed.

b) You can export to pdf/csv to view these details in a fixed format (export to CSV & printis
only applicable on web)

X DI3S Loan Servicing v

T C043221235H501, 0432212

det al

B> togou

B’DBS

Last login at- 12 Mar 2020 21:12 hrs

Facilities Loan Servicing Requests

Facilities

& Export to P & Export to CSV é Print
l n 0 m existing credit limit

Show All Facilities, sort by Account MNumber

VTLOO00170L - SGD
VESSEL TERM LOAN (M)
120,000.00 i 12,070,000 i 0.00 31-Dec-2018 30-5ep-2019 8 months
Show more details %% View transaction history W Action

S
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Viewing of Your Facilities

Click on AShow more detailsodo to view additional payment details of

811321204153 - INR

LONG TERM LOAN

5,000.00

AD 9 24-] m
Show more details 3/ View transaction history = A
811321204153 - INR
LONG TERM LOAN
5.000.00 4 3 01-Ap < 4-N mon
Hide details View transaction history = A i

B’DBS
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Viewing of Your Facilities

Click on AView transaction historyo to view your schedul ed payment
Note: Any unscheduled payment will not be shown here.

VHOOTNOOQOT9EQO - SGD

VARIABLE HIRE PURCHASE

29,158 60 . 14,585.03 2922290  17-Apr-2018 L 17-Apr-2018 . 0 months

Outstanding Balance | Payment Due . Overdue Amount . Mext Payment Date i Maturity Date i Tenor Remaining

Show more details v View transaction history Action

Transaction Details

Filter by Due date or Total Due

C .
ep £39.46 8 7 0.00 - 9 219

O { 6 54 6 { : 14 616 36

! 2 4,484 05 O 6 8 6 8
L 4 " 161 ( 5169 44 9
n-2018 = 915 0.0( 62024 6202

; 4 66.68 619 619
17-Mar-2018 1457357 4138 93.70 14,708 65 0.00
Version 4 |
m DBS 17-Apr-2018 4,585.03 2292 24974 4,857.69 0.00 ersion

03/02/2023 7



Sorting Your Facilities

You can also choose to sort how you want to view your loan facilities.

XDBS Loan Servicing v

= (C043221239HS01, C0432212

Return to Table of Contents

[>> Logout

" Lastlogin at: 17 Jun 2020 13:38 hrs

Facilities

B’DBS

Facilities

Get new loan from existing credit limit

H

(port to Pdf (&4

Loan Servicing Requests

portto CSV  iZ Print

Fhow All Facilities, sort by Account Number

STLOO68192C - SGD

SHORT TERM LOAN

6,000,000,000.00 3,009,836,065.57 0.00
Qutstanding Balance Payment Due Overdue Amount

Show more details ¥ View transaction history

| 01-Apr-2020
Next Payment Date

Account Number
Currency

. Account Type

£
Payment Date

Ourtstanding Balance

STLO068183C - SGD

SHORT TERM LOAN

| 600,983,606.56 . 0.00
Overdue Amount

600,000,000.00

Outstanding Balance | Payment Due

. 01-Apr-2020
Next Payment Date

01-Apr-2020 . 0months

Maturity Date : Tenor Remaining
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Sorting Your Facilities

You will only see the facility types that you have.

- (043221239HS01, C0432212
b & [5> Logout

X DBS Loan SerViCing v " Lastlogin at 17 Jun 2020 1338 hrs

Facilities Loan Servicing Requests

Facilities

h

ortto Pdf @& Exportto CSV 88 Print

‘ Get new loan from existing credit limit

Show All Facilities, jort by Account Number

All Facilities
STLO068192C - SGD

SHORT TERM LOAN

Fixed Advanced Facility

Revolving Credit Facility

6,000,000,000.00 3,009,836,065.57 0.00 01-Aprg2! 1 months
Outstanding Balance Payment Due . Overdue Amount ¢ Next Pg/m Tenor Remaining

’ : : Term Loan -
Show more details ¥y View transaction history |'§, Action

Equipment Financing

STLO068183C - SGD Working Capital & Business Loan

SHORT TERM LOAN

_ _ Government-Assisted Schemes
600,000,000.00 600,983,606.56 0.00 01-Apf2uzu | USRI -£ULU : §0 months
2| Tenor Remaining

Outstanding Balance Payment Due Overdue Amount Next Payment Date

B’DBS 9
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Live more,
Bank less

IDEAL Loan Servicing User Guide
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Accessing IDEAL Loan Servicing

< DBS IpEAL

Customer Name of

TDS Cust D433 Hi MAKEROO1 * Dl;g IDEAL Accounts

{n) Dashboard

Loan repayments Customer Name of . LMS Dashboard | Loans

TDS_Cust_ID:133111

Total repayment due in next 30 days

*%" 15,558,641

(]

SYR0460606C SGD 476,000.00

SYR0460613C SGD 556,000.00

Tt Accounts

RCF0590440C SGD 888.00

STLO516716C 5GD 4,676.85

STLO516563C SGD 4,790.08

After logging into IDEAL, IDEAL Loan Servicing can be accessed via:
a) AAccohmtLo@nso OR

b) iLoan RepaymeAnit \sioe Wi algletl oanso
Note that the browser only works on Chrome.

EAL is now more helpfu
Show me what's new

B’DBS

11



Return to Table of Contents

Performing a Transaction

a) You can either perform a repayment or rollover for your loan facilities.
b) Click on AActiono button and the 2 options wil/l appear (dependi

- MEKOO0O01, C1003528

= [> Logout
Last login at: 20 Jan 2023 09:21 hrs

X DBS Loan Servicing v Customer Name of TDS_Cust._ID:133111

Facilities Loan Servicing Requests

Facilities

@ Exportto Pdf (@ E portto C5

i

Show All Facilities, sort by Account Number

STLOS16761C - SGD

SHORT TERM LOAN

444400 ! Tobeadvised* | 000 f01Jul2022 01l 2022 ! 0months
Outstanding Balance Payment Due Overdue Amount Next PaymentDate | Maturity Date Tenor Remaining
Show more detalls %/ View transactlon history = ior
*The values will be available 2 business days before naxt paymeant date — -

- _ Rollove Loar
STLO516754C - SGD
SHORT TERM LOAN
4,444.00 ! Tobeadvised® | 000 ¢ 01)ul2022 ¢ 01)ul2022 ! Dmonths
Outstanding Balance Payment Due Cverdue Amount Mext Payment Date Maturity Date Tenor Remaining
Show more detalls %/ View transactlon history % Action

B’DBS
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Make a Repayment

Clicking on AMake a Repaymento will bring you to the make a repaym

Make a Repayment

Use this page to create a loan repayment reguest

1. Input Details

Loan account details

Organisation EEES SRS L EEEEES EE I8
Loan account 1TLOOQOS96C (5G0)

Maturity date 04-Dec-2023

Current outstanding 5G0 5000

balance

mDBS Version 4 |

03/02/2023 13
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Make a Repayment

Select repayment method

Repayment type ® ' scheduled Payment
Pay SGD 83.33 to settle this month's repayment.

Payment breakdown

Principal due Interest due a) You can choose to either make a
sGD 83.33 s6D 0.00 Scheduled repayment (Scheduled
Payment), Full repayment (Full payoff), or
Full repayment any Other amount (Unscheduled Payment).
Pay SGD 5,118.00 1o fully settle your loan today b) Scheduled Payment can be selected up to

7 days in advance of due date of your loan.
c) Breakdown of your payment will be shown.
d) Input your debiting account.
e) Check on your new outstanding balance.

Other amount

TOU Can Cncdse 1O pay 1855 0 are tnan yoaur >nedulsd payme =]

Debiting account ABC Corporation 128567891(SGD) 20000.00 -

New outstanding 5G0 4,916.67
balance

mDBS Version 4 |

03/02/2023 14
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Make a Repayment

Upload supporting documents
There is no repayment account selected. Please indicate clearly in

instructions uploaded.

(«?) Upload E

Drag and drop your files anywhere, ofurowse {or [ile
Each file is limited to SMB in PNG, JPG, JPEG, and PDF.

a) You may upload any supporting
documents or instructions for your
File name Document Type transaction request.
BI1313CC7_DOC2 pdf Repayrment - b) If repayment account is not selected,
please ensure that it is indicated
clearly in the document uploaded.
m c) Click on Next to proceed, Cancel to
go back to previous page, or Save as
draft to save your request.

Cancel

o & prepayment charge and G5T may be applicable based on the standard terms and conditions in the LO.

mDBS Version 4 |

03/02/2023 15
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Verify Transaction Details

B’DBS

a Z. Verify Details

Preview your loan reguest

Approve

N0 O N N0 N M

1TLOO0OSSGE (SG0)

03 Dec 2023

Scheduled Payment

Sh a3 33

If you need to make any amendments, click on Edit and you

# ed A .
will go back to the previous screen to make any
amendments.
Yetails 0 2 Verify Details o 3. Submit for Approval
Your loan repayment has been submitted & print

Loan repayment LMOSPP20102622020 on 26-Feb-2020 has been created successfully with status

123-456789-1
(SGD) ABC
Corporation

G0 4.916.67

- Pending Approval.

a) Review the repayment request and click submit.
b) Message will appear after request is submitted
successfully.

Version 4 |
03/02/2023
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Rollover My Loan (for Non RFR Loans)

ay Clicking on ARoll over My Loano wil/l br i

b) Note that you can submit rollover request up to 7 days in advance of next payment date.

Create a Rollover Loan Request

se this page to create a rollover loan reguest

1. Input Details

Current loan details

Organisation EEEL SRS D L EEEELE RS LSS
Loan Account S5TLOOGTZ23C (5G0)

Maturity Date 02-lan-2019

Outstanding Principal SG0 5,000.00

Interest Rate 0%

B’DBS

ndg

y o u

t

o

t

Return to Table of Contents
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Rollover My Loan (for Non RFR Loans)

Step 1: Payment to make

o a) Depending on whether you want to Rollover P only
or Roll over P+1, amend the Al
Interest payment to N g makeo and dAprincipal payment
ke b) For Rollover P only, input the outstanding interest
Principal payment to sGp 0 payment to make and input principal payment to
ke make as 0. You can amend the payment amount to
Total payment to D 100.0 be more than the outstanding interest payment to
ok make if you wish to perform only a partial rollover.
Debiting Account S c) For Rollover P+l, you may input both fields as 0.
d) Input your debiting account.
e) New outstanding principal will be shown after taking
Step 2: Rollover Details into consideration the payment you selected above.
f)  Choose your tenor and the new maturity date will
F"::-:::‘I“-"‘“"“' D 4,900 be displayed.

Tenar 1M -

Mew maturity date
30 days

Now Interest rate

B’DBS
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Rollover My Loan (for RFR Loan)

For RFR loan, when you create rollover loan request before lag period, interest rate for the current period
will not be available yet. Sample display is as per screenshot above.

Create a Rollover Loan Request

R ol L T ol P P [ ———
L L8 e}

L= Lo @ FRMILIRCT 1Lk

L Ly 8 P o ey R

1. Input Cetalls

ay
1)

—1 Rollover My Loan Current loan details
Organisation HTG C
Loan Accouwnt LTLOO31232C (GBP
Maturity Date 20+ul-2020
Outstanding Principal GEP 125,000.00
Interest Rate To e advisedr

*The value will be available 4 business days before next
payment date

B’DBS 19
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Rollover My Loan (for RFR Loan)

Step 1: Payment to make

n A
Interest payment Lo scp 100
ke
Principal payment Lo sSGD ]

ki

a) New interest rate will only be available at the
Total payment 1o GD 100,00 end of the borrowing period depending on
ke the lag period defined for the loan.

Duabiting Account ABC Corporation 123-456753-1{SGD) 20000.00

Step 2: Rollover Details

Marww oautstanding GD 4 9000
principal

Tenor

Meww maturity date 30 d.a'_-rl5

Mew Interest rate To be adwvised*

0 *New Interest rate will be avallable 2 business d&_v':— before the new payment date

Version 4 |
03/02/2023 20
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Rollover My Loan/ Verify Transaction Detalls

a) You may upload any supporting documents or instructions for your transaction request.

b) If repayment account is not selected, please ensure that it is indicated clearly in the document uploaded.
c) Click on Next to proceed, Cancel to go back to previous page, or Save as draft to save your request.

d) Review the rollover request and click submit.

e) Message will appear after request is submitted successfully.

Unload supporting docurments Create a Rollover Loan Request

a il (] 2. Verify Details If you need to
! make any
DYV CHOR YOLE DS SEere, C: Preview your rollover loan request 7 Edit amendments, click
Each file & limited to S5MB in PNG, JPG, JPEG, and PDF .
on Edit and you
Organisation OOCCEX KOO XX KKK will go back to the
|7, — “ T previous screen to
SO k¥ make any
amendments.
nierest payment to SGD 0.00
There is no repayment acCount selefled Please indicate clearly

Principal payment 1o SGD 100.00

lotal payment to 5GD 100.00
e

21



Return to Table of Contents

Get New Loan from Existing Credit Limit (New Drawdown)

Clicking on fAiGet new | oan from existing cr ediQGetnéwloanftordexeting ctetlite t o p
limit request screen.

Facilities
'El Export to Pdf @i Export to C5V é Print

Get new loan from existing credit limit

Show All Facilities, sort by Account Humber

Get a new loan from Existing Credit Limit

Request for a new loan fram your existing credit lir

1. Input Details

Organisation

mDBS Version 4 |

03/02/2023 22
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Get New Loan from Existing Credit Limit (New Drawdown)

Step 1: Credit limit and loan details

Facility type and Long Term Loan (SGD) 100,000,000 -
available limit

Loan amount e - 100000

Purpose of loan HER XHH

a) Select your Facility. Only activated limit with available amount will be
displayed for selection.
b) Inputyour loan currency and loan amount. Note that loan amount
cannot exceed available limit.
c) You may input the purpose of loan.
d) Input your receiving account.
e) Select your loan start date/ date of disbursement.
A Blocked dates
A Saturdays and Sundays.
A Note that the bank will also check if date selected is a
Holiday.
f)  Input your Tenor. Tenor (Loan end date) selected cannot exceed
Limit Expiry Date.
g) Inputthe servicing account.
B DBS

Step 2: Disburse loan to

Receiving account

ABC Corporation 123-456789-1(SGD) 20000.00

Step 3: Loan duration

Limit expiry date

Loan start date

Tenor

31-Dec-2099

When do you want your loan to be disbursed?

9 Chaose date 01-May-2020 i

36 Months ~r

Step 4 : Repay loan from

Servicing account

ABC Corporation 123-456789-1(SGD) 20000.00

Please approve this request on the same day.

Version 4 |
03/02/2023

23
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Get New Loan from Existing Credit Limit/ Verify Transaction Details

If you need to
make any
amendments,
click on Edit
and you will go
back to the
previous
screen to
make any
amendments.

a) You may upload any supporting documents or instructions
for your transaction request.

b) Click on Next to proceed, Cancel to go back to previous
page, or Save as draft to save your request.

d) Review the new drawdown request and click Submit.

e) Message will appear after request is submitted
successfully.

B’DBS
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