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Accessing Loan Servicing Portal

X DIBS IDEAL W S & 1R

) Approvals Accounts Payments Files Reports Forex (FX) Admin

Balances JSTOMER SELF ADMINISTRATION SERVICE

Activities can add, modify and remove users online without the need to submit paper form.
- administrators using |DEAL maintenance form and enjoy this new service with FREE real-time

o Announcem

EA

Motice Accounts

Fixed Deposits

Cheque Status i
'
U Learn more 5
about the Account Fixed Deposits Loans

Hi C04322123  muftrcurengy
Last login was on T seeount LOAN DETAILS
25 Feb 2020,21:52 (5GT), Trom [DEAL
3.0 Use >ettings to customize or add accounts to the dashboard

* () new messages

* View business calendar

After logging into IDEAL, Loan Servicing Portal can be accessed via:
a) “Accounts” = “Loans” OR
b) “Cash Overview” = “Loans” = “View all loans”
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Viewing of Your Facilities

- CD43221239H501, Q0432212
1 im0 2 (5 Logom
Last bogin at- 12 Mar 2020 21:12 hrs

X DI3S Loan Servicing

Facilities Loan Servicing Requests

Facilities

B8 Exportto Pdf 8 Export to C5V = Print

Show All Facilities, sort by Account Mumber

VTLOOOO170L - SGD
VESSEL TERM LOAN (M)

O P mee e H P e A P e ey H
2000000 ; 207000 i 000 i 31-Dec-2018 i 30-5ep-2019 P8

™
Show more details . View transaction history ®| Action

a) You will land on Facilities tab where loan facilities details such as Payment

Due and Maturity Date can be viewed.
b) You can export to pdf/ csv to view these details in a fixed format.
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Viewing of Your Facilities

B_DBS

VHOOTNOOQ1T9EQO - SGD

VARIABLE HIRE PURCHASE

28,158.60

Outstanding Balance

14,585.03

Payment Due

Show more details 3%

29,222.90

i Overdue Amount

View transaction history

17-Apr-2018

Mext Payment Date

17-Apr-2018

Maturity Date i Tenor Remaining

0 maonths

Action

VHOOTNOOQ1T9EQO - SGD

VARIABLE HIRE PURCHASE

28,158.60

Outstanding Balance

Hide details 4%

14,585.03

Payment Due

29,222.90

Overdue Amount

View transaction history

17-Apr-2018

Mext Payment Date

14,585.03

Principal Due

0%

nterest Rate

0.00

nterest Due

24974

Boam=| e
Penal Due

Click on “Show more details” to view additional payment details of the loan.

17-Apr-2018

vigturnty Late

0 months

Tenor Remaining

Action




Viewing of Your Facilities

B_DBS

VHOOTNOOQ1T9EQO - SGD

VARIABLE HIRE PURCHASE

29,158 60 . 1458503 2922290

Outstanding Balance

Payment Due ! Overdue Amount

Show more details 3% View transaction history

17-Apr-2018

17-Apr-2018

vigturnty Uate

0 maonths

Tenor Remaining

Action

Click on “View transaction history” to view your scheduled payment history. Note, any
unscheduled payment will not be shown here.

Transaction Details

§/ Filter by Due date or Total Due

Due Date Principal Due nterest Due Pending Due Total Due AmtPaid

17-5ep-2017 14,439.46 182.47 14,621.93 14,621.93
17-0Oct-2017 14,461.73 154.63 14,616.36 14,616.36
17-Nov-2017 14,484.03 137.05 14,621.08 14,621.08
17-Dec-2017 14,506.36 110.61 14,616.97 14,616.97
17-Jan-2018 14,528.73 91.51 14,620.24 14,620.24



Sorting your Facilities

- C043221239H501, CO432212

x L-)BS I_O'an SEWIClng v 1 Last bogin at- 12 Mar 2020 21:12 hrs E_)

Facilities Loan Servicing Requests

Facilities

8 Exportto Pdf &8 Exportto €SV B9 Print

| Get new loan from existing credit limit

Srluw All Facilities, sort by Account Mumber

Account Nurmber

VTLOOOO170L - SGD

fren
VESSEL TERM LOARN (M)
120,000.00 f12,070.00 P00 Po31-Dec-2018 P 30-5p-2 Gur =
3 =] lale
Show more details 3.4 View transaction history
O g Balance

VTLOO0O152L - SGD

You can also choose to sort how you want to view your loan facilities.
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Sorting your Facilities

% L—)BS I_Qan Serwcmg - IE C043221239H501, C0432212 I

Last bogin at: 12 Mar 2020 21:12 hrs

Facilities Loan Servicing Requests

T e et by Account Mumber

All Facilities
VTLOOO0O170L - SGD

VESSEL TERM LOAN (M)

120,000.00 12070500 o000 i 31-Dgec  hevoiving Credit Facilit ¥

™
Show more details 3.4 View transaction history w| Action

.........

VTLOOOO152L - SGD
VESSEL TERM LOAN (M)

L e T =+ P -
1 N0 OO0 B Connn I Working Capital & Business Loa
R RN i LUl i LUl -

£ months

Froperty Loan

™
Show more details 3% View transaction history ®| Action

Merger & Acquisition

VHOOTNOOO19EQO - SGD

VARIABLE HIRE PURCHASE

wernment-Assisted Schemes

, , , Venture Loan g
29, 1hE.60 i 1458504 P29.24280 Y l O maonths
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Performing a Transaction

- CO43221239H501, C0432212
X [Z> Logout

x L)BS Loan Servicing A 4 Last bogin at: 12 Mar 2020 21:12 hrs

Facilities Loan Servicing Requests

Facilities

@ Exportto Pdf & Exportto €SV ®E8 Print

Show Fixed Advanced Facility, sort by Account Number

AFA0000356C - 5GD

FIXED ADVANCE FACILITY - AFFILIATES

1,200,000.00 { 100,000.00 { 100,000.00 ¢ 30-Dec2018 © 30-Nov-2019 ¢ 11 months
show more details %% View transaction history T tian
AFA0000365C - SGD o

FIXED ADWVANCE FACILITY - AFFILIATES llover My Loan

224,000.00 i 120,000.00 i 0.00 i 02-Jan-2019 { 02-ap-2 (et additional drawdown

a) You can either perform a repayment/ rollover/ additional drawdown for your loan facilities.
b) Click on Action button and the 3 options will appear (depending on product/ facility type).
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Make a Repayment

"™ Action

Make a repayment

Rollover My Loan

I
(]
I
&
o
=
g
s
o
= ¥}
[l
=}
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Make a Repayment

1. Input Details

Loan account details

Organisation L R R R R R | R A O ) K K
Loan accaint TMLOQO0T116C (GEF)

Maturity date 04-Jul-2018

Current outstanding GEF 100000

balance

Clicking on Make a Repayment will bring you to the make a repayment request screen.



Make a Repayment

Select repayment method

Repayment type

Debiting account

New outstanding
balance

B_DBS

Monthly repayment

*  Full repayment
Fzy GBP 102,644.76 1o

Payment breakdown

Principal due

GBP 100000

Interest due

GBP 2281.91

Accrued Interest

GBP 362.8B5

Other amount

G8P 0.00

Principa

GEP 0.00

repa

0 ear

You can choose to either make a Monthly
repayment (Scheduled Payment), Full
repayment (Full payoff), or any Other
amount (Unscheduled Payment).
Breakdown of your payment will be
shown.

Check on your new outstanding balance.



Make a Repayment

Upload supporting documents

@ Upload

Drag and drop your files anywhere, of browse for |

Each file is limited to 5MB in PNG, JPG, JFEG, and PDF.

File name Dacument type

Repayment Instruction.pdf Dol

Cancel

o A prepayment charge and G5T may be applicable based on the standard terms and conditions in the LO.

B_DBS

here is no repayment account selected. Please indicate clearly in

nstructions uploaded.

You may upload any supporting
documents or instructions for your
transaction request.

If repayment account is not selected,
please ensure that it is indicated clearly
in the document uploaded.

Click on Next to proceed, Cancel to go
back to previous page, or Save as draft
to save your request.

S




Verify Transaction Details

Make a Repayment

Use \ayrment request

age 1o create a

-] 2. Verify Details

Preview your loan request

If you need to make any amendments, click on edit and you will go
back to the previous screen to make any amendments.

3. Submit for Approval

# Edit

Your loan repayment has been submitted & print

Loan repayment LNOSPP20102622020 on 26-Feb-2020 has been created successfully with status

Pending Approval.

Organisation OO OO0 3OO0 (OOOGOOOIK) 00 XXX
3aM AcCoUn TMLO000116C (GBP)
Maturity date 04 Jul 2018
epayment type Full repayment a)
Total payment GEP 102,644.76
amaunt b)
Payment breakdown
aer 100,000.00 GeP 2,281.91 Ger 0.00
GBr 362.85
Debiting account ]
GEF 0.00
Supporting D Repayme
Dacuments

[l

Verify the payment request and click
submit.

Message will appear after request is
submitted successfully.



Rollover My Loan

G-
®| Action

Make a repayment

Rollover My Loan

(%]

B_DBS

1. Input Details

Current loan details

Organisation RO R, KRR O R KK KK,
Loan Account 1 TLODGE L (5G0)

Maturity Date 02-lan-2019

Outstanding Principal SG01.000.00

Interest Rate 195

Clicking on Rollover My Loan will bring you to the rollover my loan request screen.



Rollover My Loan

B_DBS

Step 1: Payment to make

Compulsory imtoresl
payment

Principal payment to
Tt b

Total payment 1o
il b

Dot v i

Step 2. Rollover Details

Mow oulsianding
principal

My rnallurity dabe

Mew Interest rate [y B T

Here will show the compulsory interest payment that needs to
be made.

You can amend the payment amount to be more than the
compulsory interest payment to make if you wish to perform
only a partial rollover.

Here will show what is the new outstanding principal after
taking into consideration the payment you selected above and
you can choose a new maturity date.

For the new interest rate, your RM will be contacting you shortly
to agree upon the new interest rate after you authorized this
transaction.



Rollover My Loan/ Verify Transaction Detalils

Upload supporting documents

((—T\) Upload
Dwag and drop your files anywhers L:

Each file &5 Amited to SMEB I PRG, IPG, IPEG, and FOF

e |

=)

a) You may upload any supporting documents or
instructions for your transaction request.

b) If repayment account is not selected, please
ensure that it is indicated clearly in the

document uploaded.

request.

Click on Next to proceed, Cancel to go back to
previous page, or Save as draft to save your

d)

Preview your rollover loan reguest # i

HOHNNN, MO0 MK KX

ATLODODSETC [5G0}

SGD 000

SO 000

SGD 000

SG0 T, 000.00

02-Feb-2019

To be updated

Approve

Eal

Review the rollover request and click
submit.

Message will appear after request is
submitted successfully.

If you need to make any
amendments, click on edit
and you will go back to
the previous screen to
make any amendments.



Get Additional Drawdown

#

Make a repayrment

Rollover My Loan

Request for Additional Drawdown

lake out more funds from your loan

ACTion

Current loan details

£ Get additional drawdown

B_DBS

Organisation

Loan account VTLODOO152L(5GD)
Facility type VESSEL TERM LOAN (M)
Maturity date 30 Aug 2019

Clicking on Get Additional Drawdown will bring you to the Additional Drawdown request screen.



Get Additional Drawdown

Interest Rate 20

Step 1: Drawdown amount

Drawdown amount SGD 40000
Step 2: Disburse loan to

Receiving account 123456789

Step 3: Disbursement date

Loan start date When do you want your loan to be disbursed?

Choose

B_DBS

date

12-Mar-2020

a) Input your Drawdown amount
b) Input your receiving account
c) Select your loan start date/ date of
disbursement.
e  Blocked dates
e  Saturdays and Sundays
*  Note that the bank will also
check if date selected is a
Holiday

Please approve this request on the same day



Get Additional Drawdown

(CP) Upload

Drag and drop your files anywhere, of browse
Each file is limited to 5MB in PNG, JPG, JPEG, and PDF.

File name Document type
Payment advice
210120_5Y210120F01TO101. pdf pdf

Additional Drawdown

Cancel Save as draft

a) You may upload any supporting documents or instructions for your

transaction request.

b) Click on Next to proceed, Cancel to go back to previous page, or

Save as draft to save your request.

d) Review the rollover request and click submit.
e) Message will appear after request is submitted successfully.

B_DBS

=[

2. Verify Details

Preview your drawdown request

Loan account

Facility type

Maturity Date

Supporting

Documents

Reference

Request for Additional Drawdown

ake out more funds from your loan

WTLOD00152L(5GD)

VESSEL TERM LOAN (M)

advice 210120_5Y210120F01T0101 pdf.pdf

3. Submit for Approval

If you need to
make any
amendments,
click on edit
and you will go
back to the
previous screen
to make any
amendments.

Your drawdown request has been submitted

Additional drawdown request LNOSAD160511132020 on Wed Mar 11 2020 has been created

o
successfully with status Pending Approval.

Want to be notified by SMS or Email when this transaction is approved? Set it up in Alerts and Remainders



Get New Loan from Existing Credit Limit (New Drawdown)

Facilities

LY LY
B Export to Pdf &8 Export to CSV §8p Print

Get new loan from existing credit limit

Show All Facilities, sort by Account Mumber

Get a new loan from Existing Credit Limit

Request for a neww [oan from your existing credil

1. Input Details

Organisation

Step 1: Credit limit and loan details

Clicking on Get new loan from existing credit limit will bring you to the Get new loan from existing
credit limit request screen.

B_DBS



Get New Loan from Existing Credit Limit

1. Input Details

Organisation

Step 1: Credit limit and loan details

Facility type and

available limit

IBLC_LOCAL {5GD) 10,000,000

Loan amount

SGD

10000

Purpose of loan

W MEE

a) Select your Facility. Only activated limit with avaliable amount will
be displayed for selection.

b) Input your loan amount. Note that loan currency will be based on
your Facility currency and loan amount cannot exceed avaliable

limit.

c) You may input the purpose of loan.

B_DBS

Please approve this request on the same day

d)

f)

Step 2: Disburse loan to

Receiving account

123123

Step 3: Loan duration

Limit expiry date

Loan start date

Tenor

Input your receiving account.

31-Dec-2099

When do you want your loan to be disbursed?

e Choose date

30-Mar-2020

12

b AAnThe
viontns S

Select your loan start date/ date of disbursement.
. Blocked dates

Saturdays and Sundays
Note that the bank will also check if date selected is a
Holiday

Input your Tenor. Tenor (Loan end date) selected cannot exceed
Limit Expiry Date



Get New Loan from Existing Credit Limit

Servicing account

123123

Upload supporting documents

(/{B Upload

Drag and drop your files anywhere, of browese
Each file is limited to SMB in PNG, JPG, JPEG, and PDF.

File name Document type 'E]'
2020-01-13_LNOS_MNewDrawdown_pdf
pd Mew Dravwdown b
0 The information submitted will be reviewed by the bank before the completion of this request
Motice of Drawdown must be given 3 working days prior or as per stated in the Letter of Offer

ance Save as draft | m

Input your servicing account

You may upload any supporting documents or instructions for
your transaction request.

Click on Next to proceed, Cancel to go back to previous page, or
Save as draft to save your request.

Review the rollover request and click submit.

Message will appear after request is submitted successfully.



Approving a Transaction

— C002941236HC0O1, CO029412

x DBS Loa n S'e Ni Ci n g v 1_: Last login at: 26 Feb 2020 17:16 hrs E_)

Facilities Loan Servicing Requests

Loan Servicing Requests

Show all Pending (20) Rejected (6) Completed

¢/ 1MLO000116C Show additional filters ¥z

1 results found

Request Date :_"I‘ff'C‘”ICC‘ Loan Account Debiting Account Amount to Pay Status o
vpe

26-Feb-2020 LNOSPP2010262202C 1MLO000T16C GBP Pending _
Repayment GBP 02,644.76 Approval (0/1)

Find the case in Loan Servicing Requests tab and click on the reference number

B_DBS



Approving a Transaction

View Repayment Loan Request

Reference: LNOSPP20102622020

Status: Pending Approval

Organisation DK MR OO0 OO0 XK XK
Loan Account 1MLO000116C (GBP)

Maturity Date 04 Jul 2018

Prepayment type Partial early repayment

GBP 102,644.76

Activity Log

Action User Naime Date and Time
Creale C002941236HMO 26 Feb 2020 16:51
é‘ Print
Approve

@ Enter this Challenge to your Digital Token or Security Device:

1361 0898
B v 9 v
@ Enter Response

------

Breakdown for this menth's repayment
GEP 100,000.00 GBP 2,281.91

Early repayment breakdown

o 36285
a) Verify the details of the request.
bitng Account @ Request approved b) Enter the challenge in your digital token or
s Prepayment loan request LNOSPP20102622020 has security device and input the response
been successfully approved returned accordingly.

Deceyre c) Click Approve to approve this transaction or

Click Reject to reject this transaction.
LNOSPP20102622020 d) Upon approval, the status will reflect as

8DBS

received and will be processed by the bank.



Loan Servicing Request Status

X DIBS Loan Servicing v
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Facilities

Loan Servicing Requests

Loan Servicing Requests

Go to Loan Servicing
Requests Tab to
check on the status
of your transaction
request.

Pending (20} Rejected (6) ‘ Completed

ding Approval {7) Frocessing () ® Received (13) Approved (0) Saved (0)

AMLOOO0116C Show additional filters %

Loan Servicing Status

Description

Pending Approval

A user has created a Loan Servicing Request, and it awaits approval.

The instruction has received all the required approvals and is ready to be sent to the back

Approved office for processing.
A user has saved instruction details (possibly with incomplete information) without

Saved submitting the instruction for processing; the user can access the instruction at a later time
to complete the details and submit it for approval and processing.

Rejected The approver has rejected the Loan Servicing request.

. The Loan Servicing request is getting processed at the bank and is waiting for processing at

Received
the bank.

Completed This Loan Servicing request is completed processing successfully at the back office.

Bank Rejected

Bank has rejected the Loan Servicing request.




Viewing of Transaction Requests

- 5062067TMD1, 5062067

" Lastloginat: 26 Feb 2020 20:17 hrs

X DIBS Loan Servicing

[=> Logout

Facilities Loan Servicing Requests

Click on the tab loan servicing requests and you will be

Loan Servicing Requests _
able to see all the requests that have been submitted.

You can search via
Filter by reference, loan account, or amount Show additional filters 7 reference number, loan
account number, or
amount.
o A t A A 1 o
25-Feh-2020 _ 325220 3444788000129769 HED  Pending
HKD 1,655,541.1 Approval (0

Repayment

25-Feb-2020 L )25220. 3444733000159513 HED Pending

HKD 3,281.44 Approval (/1)
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Log Out

X DBS Loan Servicing

B_DBS

Go to IDEAL Main

Facilities

X [5> Logout

Loan Servicing Requests

LY
B Export to Pdf

— (C043221239H501, C0432212

Last login at: 26 Feb 2020 11:36 hrs

LY
& Export to CSV & Print

Show All Facilities, sort by Account Number

VHOOTNOOO19EQO - SGD

VARIABLE HIRE PURCHASE

29,158.60 ¢ 14,585.03 ©29,222.90

standing Balance  §  Payment Due

Show more details View transaction history

0 months

(R Action

You can either log out to Ideal Main (click on the triangle) or log out completely.



SMS & Email Notifications

<DBS BANK>

The loan Drawdown request
with Ref
LNOSDD260062532020 has
been created and is pending
approval.

DBSeAdvice@dbs.com A R e

To: eadvrpuzerl

« Retention Policy: Delete Inbox 5 Days (5 Days) Expires: 30/3/2020

This itern will expire in 4 days. To kee
The loan Drawdown request with Eef LNOSDD260032532020 of SGD 3000.0 has been created and is pending approval.

Should vou require any clarification, please do no hesitate to contact our Customer Service Hotline. We take this opportunity to thank
vou for using DBS IDEATTAL

Please do not reply to this email as it 15 auto-generated.

CONFIDENTIAL NOTE: The information contained in this email is intended only for the use of the individual or entity named above
and may contain information that is privileged, confidential and exempt from disclosure under applicable law. If the reader of this
message is not the intended recipient. vou are hereby netified that any dissemination, distribution or copving of this communication s
strictly prohibited. If vou have received this message in error, please immediately notify the sender and delete the mail Thank vou.

Makers and/or Checkers subscribed to notifications will receive SMS & Email when:
a) Caseis pending approval

b) Caseis completed
c) Case is unsuccessful

d) Case is rejected by Checker
e) Case is received by the bank for processing
f)  Paymentis due in 7 days, 3 days, and 1 day (SMS only)

> 0Q

B_DBS

) Loanis maturing in 7 days, 3 days, and 1 day (SMS only)
Upcoming Activities of the Month (Email sent on 15t day of the month)
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