
A step-by-step guide to using the 
Xero-DBS payments integration

So you’ve decided to use the Xero-DBS payments integration - that’s great news! 

This integration allows you to send bill payment instructions from Xero directly 

to DBS IDEAL for authorisation. Here are the detailed steps to guide you through 

using this time-saving feature.



Step 1.
If you’ve already set 

up your DBS bank feed 

connection, payments will be 

automatically enabled for your 

Singapore Dollar Currency 

accounts. If you’d like more 

information on how to set up 

a bank feed, please visit our 

page on Xero Central.

https://central.xero.com/s/article/DBS-Singapore-Bank-direct-feeds


Step 2.
If you’ve already set up your 

bank feed connection, log on 

to Xero and find your awaiting 

payment bills section by 

clicking on ‘Accounts’ and 

‘Awaiting Payment’. Then 

select the bills you would like 

to pay.



Step 3.
Select ‘Batch Payment’ and 

confirm.



Step 4.
Select the bank account that 

you would like the payment to 

be made from. If you select a 

DBS Singapore Dollar account, 

the payment details will be 

automatically sent to DBS 

Ideal for the payment to be 

approved via FAST.

Please select the bank name 

of the payee from the ‘Swift 

Code’ drop down list, enter in 

the bank account number and 

reference details, then select 

‘Make Payments’.



Step 5.
Select the ‘DBS’ link to log on 

to DBS Ideal and approve the 

payment



Step 6.
Enter in your relevant DBS 

IDEAL login details and PIN. 

Click ‘Login’.



Step 7.
Enter in the Security Access 

Code as per the instructions.



Step 8.
Click ‘Go to IDEAL 3.0’.



Step 9.
Click ‘Next’.



Step 10.
Select the ‘Payments’ tab and 

select ‘My Approvals (new)’ in 

the drop-down menu.



Step 11.
Select the payments you 

would like to approve and 

select ‘Approve’.



Step 12.
Once the payment has 

cleared, log back into Xero 

to check for the bank feed 

transaction, then reconcile 

your transactions to your bill 

payments. Find out more on 

our Create batch payments 
page.

https://central.xero.com/s/article/Create-batch-payments-GL
https://central.xero.com/s/article/Create-batch-payments-GL


We’d love to hear from you

Make sure to provide us with feedback on your experience with the payments integration. 

That way, we can continue to enhance and improve this feature. If you’ve got any questions 

about the integration, feel free to get in touch at support@xero.com

mailto:support%40xero.com?subject=

