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REGISTERING AND MANAGING SGQR ON DBS IDEAL

INTRODUCTION

SIMPLIFY QR PAYMENT
COLLECTION WITH SGQR

- No more multiple QR code labels at your counter, just one.

- Faster scan-and-pay option for your customers.

Simply log in to DBS IDEAL and register for SGQR to
make your QR payment collection experience better.

You will need a PayNow account registered with DBS
in order to register for SGQR on DBS IDEAL.

NOTE: This service is available on IDEAL desktop only.
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REGISTERING AND MANAGING SGQR ON DBS IDEAL

REGISTRATION OF SGQR (DESKTOP)

XDBS peaL v

Approvals

Accounts Payments Files Reports

o Announcement IDEAL CUSTOMER SELF ADMINISTRATION SERV
Now you can add, modify and rem

Register/Manage PayNow ation

U Register/Manage HK FPS

y . Register/Manage DBS MAX #
4 TR,

Account Fixed Deposits

115,

XOOOOCKXXXX
Last login was on Thursday,
11 Jun 2020, 10:30(SGT), from IDEAL 3.0

ACCOUNT DETAILS

HXXXKX

O0000CO0N
« 1081 new messages

SGD X, XXHXIOHXX
« View business calendar Available balance - asof 11 june 2020

Step 1:

Log in to DBS IDEAL. Go to “Admin” in the menu on
top. Select “Register / Manage PayNow".
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REGISTERING AND MANAGING SGQR ON DBS IDEAL

REGISTRATION OF SGQR (DESKTOP)

200000000

Last login at: 11 june 2020 10:47 hrs

X 5> togout

IDEAL Dashboard Liquidity Management Accounts Transfers My Actions PayNow Addressing

Register/Manage ~

Organisation

oty | Link PayNow proxy to SGQR

Step 2:

@Il gl Link PayNow proxy to SGQR B
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REGISTERING AND MANAGING SGQR ON DBS IDEAL

REGISTRATION OF SGQR (DESKTOP)

Step 3:
E e e (S Select the PayNow proxy that you wish to link
IDEAL Dashboard Liquidity Management Accounts Transfers My Actions PayNow Addressing W|th SGQR.

Link PayNow proxy to SGQR

Step 1: Choose PayNow nroxy

Organisation

Bank Account

loptiona

PayNow pro




REGISTERING AND MANAGING SGQR ON DBS IDEAL

REGISTRATION OF SGQR (DESKTOP)

Step 4:
£ Lmeimesmnor SR There are 2 options to link your PayNow Proxy
Liquidity Management Accounts Transfers My Actions PayNow Addressing to SGQR:
P 2: Register Payw proxy with SGoR Option 1: Create New SGQR

(select this option if you are new to SGQR)

‘nk to existing SGQR

a. Outlet Address (Mandatory)
Enter Postal Code, Level & Unit Number. Should you
not have a Level and / or Unit Number, a default
value of “00” will be assigned.

® Create new SGQR

@ Payment Reference

b. Name of Label (Mandatory)
Enter name to be printed on SGQR label.

+ Receive SGQR labels via mail

EON— Quantity o print c. Payment Reference (Optional)
® BLKO1J00 CHIAT ROAD You can include up to 25 characters. This field will be
#11-11 SINGAPORE 420001 . . . .
included in all PayNow Inward Transactions received
via SGQR and will be reflected on your DBS IDEAL
statement.
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REGISTERING AND MANAGING SGQR ON DBS IDEAL

REGISTRATION OF SGQR (DESKTOP)

Last login at: 11 june 2020 10:47 hrs

1 5> Logout

Accounts Transfers My Actions PayNow Addressing

v Receive SGQR labels via mail

Delivery Address

¢ BLKO1JOO CHIAT ROAD
#11-11 SINGAPORE 42¢

Quantity to print

4 ~

Show additional optional field %

+ Add another SGQR to this PayNow proxy

6 By submitting this SGQR registration, you agree to be bound by the Terms and Conditions,

d. Receive SGQR Labels via Mail
i. This checkbox is ticked by default.
* Indicate the “Quantity to print”.
* Printed copies of SGQR labels will be mailed to
your primary mailing address as per the
bank's record.

ii. Uncheck the “Receive SGQR labels via mail” box
if you do not need printed labels.

e. Terminal ID (Optional)
This field can be used to generate multiple SGQR
labels for the same outlet.

f. To Submit

Click on at the bottom of the page once
all the required information is entered.
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REGISTERING AND MANAGING SGQR ON DBS IDEAL
REGISTRATION OF SGQR (DESKTOP)

Option 2: Link Your PayNow to an Existing SGQR
i Becouomnx B togt (select this option if you have an existing SGQR that you

Last login at: 11 june 2020 10:47 hrs

IDEAL Dashboard Liquidity Management Accounts Transfers My Actions PayNow Addressing Wl Sh to | |n k yo ur PayN ow P roxy to)

Step 2: Register PaizdW ProXy With Sy, a. SGQR ID (Mandatory)
You can find the SGQR ID at the top right hand
corner of your existing SGQR Label.

Create new SGQR

SGQR ID eference

b. Name of Label (Mandatory)
Enter name to be printed on SGQR label.

Name on Label

| Recewe SGQR labels via mai

Delivery Address Quantity to print
BLK 0100 C ROAL i i
#11-11 SINGAPORE 420001 180305321234
@QR Ver 01.0001
ABCDE MER

B e
SCAN TO PAY

rEEBRe -0
@22« M. B @
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REGISTERING AND MANAGING SGQR ON DBS IDEAL

REGISTRATION OF SGQR (DESKTOP)

s 200000000 [ Logout

Last logfin at; 11 June 2020 10:47 hrs

Accounts Transfers My Actions PayNow Addressing

v Receive SGQR labels via mail

Delivery Address

Quantity to print

@ BLKO1JOO CHIAT ROAD 4 o
#11-11 SINGAPORE 42¢

Show additional optional field %

+ Add another SGQR to this PayNow proxy

0 By submitting this SGQR registration, you agree to be bound by the Terms and Conditions.

c. Payment Reference (Optional)

You can include up to 25 characters as a reference.
This field will be included in all PayNow Inward
Transactions received via SGQR and will be reflected
on your DBS IDEAL statement.

d. Receive SGQR Labels via Mail
i. This check box is ticked by default .
* Indicate the “Quantity to print”.
* Printed copies of SGQR labels will be mailed to
your primary mailing address as per the
bank’s record.

ii. Uncheck the “Receive SGQR labels via mail”
box if you do not need printed labels.

e. To Submit

Click on at the bottom of the page once
all the required information is entered.
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REGISTERING AND MANAGING SGQR ON DBS IDEAL

REGISTRATION OF SGQR (DESKTOP)

Successful

« Successful SGQR Registration for PayNow
HOOGKIOCK

_,L] 1910152E8E17-QRCODESGQR20191016.pdf
s | 100KB

Dear Customer

Your SGQR registration for PayNow Proxy XX000000000X is successful. Please find attached the SGQR pdf file. You may also download this copy of the SGQR frem
IDEAL.

The SGQR ID and version number can be found at the right top corner of the SGQR image.

The printed copies of the SGQR will be mailed to you at the mailing address for the PayNow registered account and you should receive it in the next 3-5 working days.

For more information on SGQR, you may visit DBS.

Unsuccessfu

Unsuccessful SGOR Registration for PayNow

Dear Customer

Your SGQR registration for PayNow Proxy XO000000000XX is unsuccessful due to below reason/s.
1. Invalid Detail - Name on Label.

Kindly resubmit your SGQR registration at your convenience.

Thank you for banking with DBS.

Upon submission, your Authorised Approver will
receive a notification in DBS IDEAL to review and
approve the registration.

Once the approver has approved the registration
request, you will receive an email within a few days
with the registration outcome:

* If successful, the email will contain your SGQR
attachment. You will also receive your printed
SGQR labels within 14 days should you have
requested for them.

* If unsuccessful, the email will provide a reason
for this. You may rectify your SGQR registration
request and submit it again.
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REGISTERING AND MANAGING SGQR ON DBS IDEAL

MANAGING SGQR (DESKTOP)

Step 1:

X DBS peaL v et Log in to DBS IDEAL. Go to “Admin” in the menu on
top. Select “Register / Manage PayNow".

Approvals Accounts Payments Files Reports

o Announcement IDEAL CUSTOMER SELF ADMINISTRATION SERVI
. A ansia Dalii
Now you can add, modtfy and re t Register/Manage PayNow

Register/Manage HK FPS
LT : Register/Manage DBS MAX ~
LN BTN+ . —TTE
4 1 Account Fixed Deposits

XOOOOCHKKXXX
Last login was on Thursday,
11 Jun 2020, 10:30(SGT), from IDEAL 3.0

ACCOUNT DETAILS

HRKHKHX

JOOCOBCOKK
+ 1081 new messages

SGD X, XXX IOHXX
« View business calendar Available balance - asof 11 june 2020




REGISTERING AND MANAGING SGQR ON DBS IDEAL

MANAGING SGQR (DESKTOP)

Step 2:
e Go to “SGQR" tab.

IDEAL Dashboard Liquidity Management Accounts Transfers My Actions PayNow Addressing

a. To View SGQRs
* Click on “Show All" tab for a list of all SGQRs.

+ Click on “Active” tab for a list of currently
oo active SGQRs.

KO0 ~
+ Click on “Pending” tab for a list of SGQR
it i o i l | G il i i registrations / amendments pending approval.

+ Click on “Rejected"” tab for a list of SGQR
registrations that were rejected.

Register/Manage PayNow and SGQR

PayNow

Show All (98) [EEISURS(S

Filter by account name, PayNow proxy, SGQR ID or reference number




REGISTERING AND MANAGING SGQR ON DBS IDEAL

MANAGING SGQR (DESKTOP)

b. To Retrieve / Amend / Print SGQR
1 Bom00n B togoa + Select one of the active SGQR IDs and click on

Last login at: 11 june 2020 10:47 hrs

IDEAL Dashboard Liquidity Management Accounts Transfers My Actions PayNow Addressing "ACtiOﬂ" |CO n

+ Click on “Download” to download your
SGQR image.

+ Click on “AdHoc Printing” to request for SGQR
printed labels.

Filter by account name, PayNow proxy, SGQR ID or reference number

2020-05-05 @ Action
Download SGQR

{ Amend SGQR

0o

oo
2 e

2020-03 AdHoc Printing

cr

£5%

* Click on “Amend” to amend your SGQR details.
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REGISTERING AND MANAGING SGQR ON DBS IDEAL

MANAGING SGQR (DESKTOP)

IDEAL Dashboard

F 200000000

Last login at: 11 june 2020 10:47 hrs

Liquidity Management Accounts Transfers My Actions PayNow

Amend SGQR Details

Organisation KHKAKKK

SGQRID HOOOOOOOK

PayNow proxy ID HIOGOAHKKAKX

Bank Account FOOCOOOCNRXK

Account Name HOOKKX

Name on Label

Payment Reference

Addressing

5> Logout

c. To Amend SGQR Details

Click on “Amend” to amend your SGQR details.

ii. Amend your details, for example:

* Amend your PayNow proxy ID that is linked
+ Name on Label

* Payment Reference

* Delivery Address

Tick on “Receive SGQR labels via mail” and
select the quantity of printed labels you would
like to receive.

iv. Click on button to select the

delivery address for your printed labels.
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REGISTERING AND MANAGING SGQR ON DBS IDEAL
MANAGING SGQR (DESKTOP)

d. To Approve SGQR
£ Tomo B togos Registration / Amendment Request

Last login at: 11 june 2020 10:47 hrs

IDEAL Dashboard Liquidity Management Accounts Transfers My Actions PayNow Addressing

i. Select the registration / amendment request that
is pending approval.

ii. Clickon to receive Challenge code
via SMS.

iii. Generate response from your security device or
digital token and enter the response.

XOOO000ONK XO000000MKKKKK iv. Click on aelelfa)/s88 to approve details.
XO000C- XOU000XKKK  SGQR ID to be

SGD confirmed

Bank Account

PayNow Proxy KHOOOOOCOKNAX

KOOCRIOOCKXXIHK 2OC0COOOCOONX Link2 =
XXRHKK - XXKXOCKRKKK SGQR ID to be Approve
SGD confirmed

O Enter this Challenge to your Digital

1403 9859

@ Enter Response

oken or Security Device
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REGISTERING AND MANAGING SGQR ON DBS IDEAL
MANAGING SGQR (DESKTOP)

e. To Reject SGQR Registration / Amendment Request

B e i. Select the registration / amendment request that

IDEAL Dashboard Liquidity Management Accounts Transfers My Actions PayNow Addressing

is pending approval.
S ii. Clickon to receive Challenge code
via SMS.

iii. Generate response from your security device or
digital token and enter the response.

iv. Click on to approve details.

PayNow Proxy KHOOOOOCOKNAX

XOOOOOOCOOOKK 2OC0COBOOOO
OO0 - YOO SGQR ID to be
SGD confirmed

KOOCRIOOCKXXIHK 2OC0COOOCOONX Link2 =
XXRHKK - XXKXOCKRKKK SGQR ID to be Approve
SGD confirmed

O Enter this Challenge to your Digital

1403 9859

N D A f_,.i ce i E
@ Enter Response

oken or Security Device
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REGISTERING AND MANAGING SGQR ON DBS IDEAL

MANAGING SGQR (DESKTOP)

IDEAL Dashboard Liquidity Management Accounts Transfers My Actions

L

XXX XX -
g * 23 Logout
el e T ez ot (RO I

PayNow Addressing

‘ Quantity To Print

Show All (165) Active (14

§7 Filter by account nat
g

14 results found Quantity to print

PayNow proxy /
Account

[ page
FE0S

st Approved s Action
ite

J20-0505 () Action
Download SGQR

Active

Amend SGQR
2020-03 AdHoc Printing

2020-05-05 [ Action

f. To Request for Printed SGQR Labels

Select one of the active SGQR IDs and
click on “Action”.

ii. Click on“AdHoc Printing” to request for printed

SGQR labels.

iii. Select your desired quantity to print.

iv. Click on .
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REGISTERING AND MANAGING SGQR ON DBS IDEAL

DISPLAYING PAYNOW SGQR

PAY FAST.
PAY SAFE.

PAYNOW

Now that you have registered and set-up
your PayNow on SGQR, you can use your
SGQR label on both your store front and
invoice for collections.

With your PayNow linked account, collecting
payments from your customers will be direct,
secure and instant!

You can display your You can include your
SGQR label at your SGQR label on your
store front. billing invoices.
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REGISTERING AND MANAGING SGQR ON DBS IDEAL

DISCLAIMER

The SGQR Registration Guidebook is published by DBS Bank Ltd. (company
registration no.: 196800306E) (“DBS") for DBS IDEAL customers and is for
information only.

The information in the SGQR Registration Guidebook is property of DBS and
is protected by applicable intellectual property laws. No reproduction, sale,
distribution, publication, broadcast, circulation, modification, dissemination,
or commercial exploitation of such information in any manner is permitted.

DBS accepts no liability for any losses or damages (including direct, special,
indirect, consequential, incidental or loss of profits) of any kind arising from
or in connection with any reliance and/or use of the information in the SGQR
Registration Guidebook.

The information in the SGQR Registration Guidebook is accurate as at time
of publication on May 2020. © 2020 DBS Bank Ltd. All rights reserved. DBS
Reserves the right to amend the information in this document.




