
• Online merchants such as travel agents (flights/hotels), ticketing agents (concerts/exhibitions) 
and consumer merchandise retailers whose target market include customers without credit or 
debit cards (e.g. students) or those who prefer not to pay by cards online.

• Online businesses that want finality of payment received with no charge-back risk.

• Increase sales by expanding your 
target customer segments to 
include ‘cardless’ customers and 
those who do not wish to use 
credit or debit cards.

• Eliminate costs associated with 
handling physical cash.

• More secure collection from direct 
credit of funds into your account.

• Your online customers can make payments 
for their online purchases by debiting their 
accounts with participating banks.

• Electronic collection solution, a cost-effective 
alternative to cash sales.

• Funds are credited to your account the  
next day.

Your benefits Our solutions

How it works

• Online 24x7 payment option for check-out of shopping cart at merchant’s website.
At a glance

Designed for

Expand your market with additional check-out options for your online store.

Sell to your customers without credit or debit cards, or to those who 
simply prefer not to use cards.

Know the status of your customer’s payment in real-time.

Online Account Debit
Drive your online business further
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Thank you!
Your order has been 
processed succesfully.

Online Account Debt

• Quick turnaround for order 
fulfilment supported by real-time 
update of successful transactions. 

• Protect your profit margin from 
credit card charge-back when 
you receive payment in full from 
online account debit.

• Real-time updates of transaction status.

• Finality of funds received from online sale 
settled via online account debit.

Your benefits Our solutions



How it helps you

Disclaimer and Important Notice
DBS Bank Ltd. All rights reserved. All services are subject to applicable laws and regulation and service terms. Not all products and services 
are available in all geographic areas. Eligibility for particular products and services is subject to final determination by DBS Bank Ltd and/or its 
affiliates/subsidiaries.

Find out more today
Partner with DBS today so you can live more, bank less. 
For more information on our products and services, please contact your Relationship 
Manager, or call 1800 222 2200 (8:30 am to 8:30 pm Mon - Fri excluding Public Holidays).
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• Strong track record and 
expertise in implementing the 
solution in Singapore.

• Good understanding and 
working relationship with 
payment gateways.

• Enjoy peace of mind and business continuity 
with a reliable service provider.

What makes us different

Why we are different


