The simplest GIRO Application ever

DBS Direct Debit Authorisatio
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Paperless banking experience.
Hassle-free GIRO application process.
Quick way to bill your customers.

At DBS, we offer solutions to make banking with us
easy.

Enjoy these benefits when you use our DBS AXS Direct Debit
Authorisation (xDDA) Services:

Convenience & Accessibility Greater Efficiency
» 24/7 access on over 550 AXS Stations » Immediate setup and confirmation for
island-wide customers
» Secured authentication * Interactive system provides upfront
» Simplified application process validation
* Automated error-checking greatly

\ ‘ kreduces application mistakes ‘

Easier Reconciliation Fast Turnaround Time
* Electronic updates of successful DDA * Reduction in DDA setup time
applications provided * DBS GIRO Collection can start within
» Eliminates manual updating and days, not weeks
tracking
* Facilitates business reconciliation
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What is xDDA?

AXS Direct Debit Authorisation (xDDA) Service is our newest DDA / GIRO Application
Service, available via AXS Stations.

DBS xDDA Service is immediate. The application is submitted by your customers at any
AXS Stations and it is approved on the spot. You can start billing your customers the
following day.

[ Paper GIRO Application ] [ DBS xDDA Service ]
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' Up to 7 days l Same day

Paper submission is Automated error-

prone to mistakes checking at AXS
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Your Business

If your customer’s
account is with
another bank, it may

take longer.
Your Business Your Business
Proceed with billing your Proceed with billing your
customers via GIRO customers via GIRO the
up to 14 days later following day

Additional DDA Services

In addition to xXDDA, we also offer the following DDA services:

» Electronic Direct Debit Authorisation (eDDA) — via NETS Terminal
* Internet Direct Debit Authorisation (iDDA) — via DBS Internet Banking

Both these services are just as easy and fast as xDDA. Sign up now and you will
never want to use paper GIRO applications ever again.

For more information, please email us at ddaproducts@dbs.com.sg.
Alternatively, you can contact your Relationship Manager or call our Corporate Hotline
at 1800 222 2200.
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