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TRANSACT DIGITALLY WITH DBS
IDEAL TRANSACT

Begin your journey of transacting digitally with DBS IDEAL by 
upgrading* your access to IDEAL Transact.

Having DBS IDEAL Transact access allows you to:

• Send and receive digital transactions
• Run your banking – give approvals, pay salaries, check balances and 

more – on any screen, anytime, anywhere
• Access everything from cash management and FX to trade finance 

solutions, on a single dashboard

Simply nominate users to be Transaction Makers and Transaction 
Authorisers to begin!

*For customers with an existing DBS Corporate Account and existing IDEAL access. Apply for DBS IDEAL with the 
Application Pack. New customers may apply for a new account here.

https://www.dbs.com.sg/documents/276102/283026/DBS+IDEAL+Application+Form-Oct2021.pdf/79dcbab7-5264-5c70-3b91-aeeda7963982?t=1633598692711
https://smeportal.dbs.com/sg/accounts/
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TRANSACT DIGITALLY WITH DBS
IDEAL TRANSACT

Please ensure that you submit the following supporting documents to avoid delays in your IDEAL 
maintenance form. The IDEAL application is valid only within 3 months upon submission. If your supporting 
documents are not in English language, kindly ensure that it is translated to English by a suitable translator 
before submission.

Documents Required Sole Proprietorship Partnership Limited Liability 
Partnership (LLP) Limited Company Club/Association and 

Society
Foreign Incorporated 

Company

NRIC / Passport of:
All new authorised

Approvers and Customer
Self Administrators (CSA)

All new authorised
Approvers and Customer
Self Administrators (CSA)

All new authorised
Approvers and Customer
Self Administrators (CSA)

All new authorised
Approvers and Customer
Self Administrators (CSA)

All new authorised
Approvers and Customer
Self Administrators (CSA)

All new authorised
Approvers and Customer
Self Administrators (CSA)

Proof of Residence Address

(Within 3 months from the document 
date – e.g. recent utility or phone bill, 
bank statement or correspondence from 
a government agency or National ID with 
residential address) 

All new authorised
approvers who are not 

Singaporean / Singapore PR

All new authorised
approvers who are not 

Singaporean / Singapore PR

All new authorised
approvers who are not 

Singaporean / Singapore PR

All new authorised
approvers who are not 

Singaporean / Singapore PR

All new authorised
approvers who are not 

Singaporean / Singapore PR

All new authorised
approvers who are not 

Singaporean / Singapore PR

Certification of True Copies done by (if 
original documents are not produced) Sole Proprietor One of the partners One of the partners Company Director OR 

Secretary Chairman OR Secretary

External Certifiers:
Solicitor / Lawyer / Notary 
Public / Certified Public, or 
Professional Accountant / 

Auditor / Chartered Secretary 
from a FATF member 

country, or a DBS bank staff. 

Certificate of Incumbency (dated within 
the last one year) / Certificate of 
Registration / Annual Return / Register of 
Directors

Not required Not required Not required Not required Not required Required

Minutes of Meeting

(To be signed-off and duly certified (on all 
pages) by any two of existing Chairman / 
Treasurer / Secretary)

Not required Not required Not required Not required Required Not required
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Visit 
https://www.dbs.com.sg/ibg-
eforms/sg/idealmaintenance
to access the Online IDEAL 
Maintenance Form .

1

Click on “Create new application”.
2

https://www.dbs.com.sg/ibg-eforms/sg/idealmaintenance
https://www.dbs.com.sg/ibg-eforms/sg/idealmaintenance
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Select “Use DBS IDEAL” to 
verify your identity with 
DBS IDEAL.

3
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Log in to DBS IDEAL 
using your preferred 
method (try QR Login!).

4
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Authenticate yourself using 
your IDEAL mobile app.

5
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Upon successful log in, 
your information will be 
automatically populated. 

6
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Select “Add / manage existing users’ 
services and roles” and “Add / update 
Cash & Trade Authorisation Policy(ies)”, 
and click “Next”.

7
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Read the important information 
regarding CSA, and press “Next”.

8
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Select either “Add new user” or 
“Add new service / role to 
existing user” as required.

9
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If “Add new user” is selected, the 
field for “Preferred IDEAL User 
ID” will appear. Fill in the form as 
needed.

10A
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If “Add new service / role to 
existing user” is selected, the 
field for “Existing IDEAL User ID” 
will appear. Fill in the form as 
needed.

10B
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Select user roles to add, as required. For 
IDEAL Transact access, you must have at 
least one Transaction Maker and one 
Transaction Authoriser.

You are recommended to nominate at 
least 2 Customer Self Administrators (CSA) 
– you may refer to the CSA Registration 
Guide for more information.

You may refer to the tooltips (ⓘ icon) for 
more information on each role.

11

https://www.dbs.com.sg/sme/pdf/DBS-IDEAL-Customer-Self-Administration-Registration-Guide.pdf
https://www.dbs.com.sg/sme/pdf/DBS-IDEAL-Customer-Self-Administration-Registration-Guide.pdf
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Select the Cash and Trade Services to 
be added, and the accounts that they 
should be added for.

You may refer to the tooltips (ⓘ icon) 
for more information on each service.

12
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Indicate whether the user is an existing 
DBS / POSB customer (for new users).

13A
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Indicate whether the user had 
previously provided their ID and Proof 
of Residential Address to DBS (for 
existing users).

13B
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Update the Authorisation Policy and 
Transaction Authorisation Limit as 
required, and click “Next”.

14

You may refer to an example of filling 
the authorisation policy below.
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Preview and ensure the accuracy of 
your input, before authorising your 
submission.

15



Page 20/21
V1.0 August 2023

DBS IDEAL TRANSACT| UPGRADE GUIDE

Select the necessary Authorised 
Signatory from the list, click “Print and 
send”, and “Next”.

16

New approvers / CSA administrators 
should submit their required 
documents together with the signed 
and printed form.

This section on the online form will 
reflect the latest information – please 
refer to the latest instructions on your 
online form.

17
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Download, print, and sign the PDF for 
submission. You may refer to the 
application PDF for details on the 
submission process.

18
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