Onboarding — Customer new to IDEAL & eDS

Customer submits DBS IDEAL Application Form (with User details and Account number) required for setting up in IDEAL and then

subsequently for Cash Bag Sign-Up.

IDEAL Application Form

DBS IDEAL
APPLICATION PACK (FOT

R SUBMISSION TO BANK

o COMPANY DETAILS

mpany Neme*

Flease complete this form in BLOCK LETTERS

Cargiany legistration . (LUEN)®

ACCOUNT(S) TO BE MANAGED UNDER IDEAL Tick whers sppicatie
' Al DES Accounts m The Accorints Lithed Beiow

e through DBS [DEA

Single Control
A procedure that needs only ons person {o complete 2 fransaction, thus may incur higher rsk compared with Dual Control.

o AUTHORISE OWN TRANSACTIONS Tekwhere sppicable |
e thermanhe t recqui ae, tranzss
o}
Risk Disclosure Statement
F the system will have Dual Control in place such that no single person could create and approve

Customer to fill in Section 2 —
“ACCOUNTS TO BE MANAGED
UNDER IDEAL”.

Note : Customer would also
specify the Account to be used
for Cash Bag Deposit service,
included in this section.



Onboarding — Customer new to IDEAL & eDS (cont’)

Customer submits DBS IDEAL Application Form (with User details and Account number) required for setting up in IDEAL and then

subsequently for Cash Bag Sign-Up.

° SERVICE(S) AND USER ROLE(S)

IDEAL Application Form

Tick wher= anpiicatie

ry Fiekds

= with 3 valid mobile number & email address.
authenticate you and affect your kbgin

Transaction

Transaction

Orhars

[ ] enan

| | pssonine Forssgn Exchangsl |

[ i ctmes P

[7] contactpersan

[ ] Admimimtrator

| FDEAL dgital token
(Security Authentication
ia

24, e

Security Device
Physical Token)

DS Admin Officer |

| *520 charge sppiies

[ 2 Under Section 4 — Services and

User Roles =
Information 2>
Customer to denote as “EDS
Admin Officer” to nominate the
user as EDS administrator

Additional

This EDS admininistrator can then
create different Users under EDS,
for Cash Bag Deposit Service.



Onboarding — Customer already on IDEAL & new to eDS

Customer submits DBS IDEAL Maintenance Form (with User details) for Cash Bag Sign-Up.

o Add New/Edit Existing User

Note:. For Supersede, your previous instructions will be deleted. As part of our enhanced security process, we require you to provide us with a valid
mobile number and email address. An invalid mobile number or email address may result in the inability to authenticate you and affect

your login. To add more users, click here for additional pages.
m [ Supersede m [1 Remove

[J Add m [ Supersede m [] Remove

Tick whera applicable V/

[ Add

Name (as in NRIC/Passport)®

NRIC/Passpart No.*

Mame (as in NRIC/Passport)®

NRIC/Passport No.™

Nationality™ Data of Birth (DDMMYYYY)™ Nationality™ Date of Birth (DD/MMYYYY)*
Preferred [DEAL User ID Mobile No.* Preferred IDEAL User ID Mobile No.*
B-12 aiphanumeric characters, . A-Z, 0-9) (&1 hanurmeric characters, ie. A-Z, 0-0)
Email* Email*
Service(s) & Role(s)
Transaction Transaction
| E Please Indicate authoriser | e . Please Indicate authoriser
& Transaction Transaction | group for this user: .. Rolets Transaction Transaction | group for this
..... Maker Authoriser | €9-A.8,C, D, orE, i appicable = Maker Authoriser | (&2.A,8,.C
envicels) G Servicels) to Aot
Payment Payment
| payroll Payroll
| Collection Collection
| Trade Trade
. = others othars
| l Enquiry | iuealonune:mrelgnEmnge)' | | | Enquiry | lma\onﬂne[mmgn Exchange)' |

| Administrator

Additional Information

| Administrator Contact Person |

AfaInonal Information

' EDS Admin Officer

Choice of 2-Factor Authentication (2FA) Modes:

| | Contact Person |

Choice of 2-Factor Authentication (2FA) Modes:
Mote: If feft blank, the default 2FA mode will be the digital foken

IDEAL digital token Security Device

(Security Authentication {Physical Token)

via smartphone) *$20 charge applies
Access to which Accountis)?

All IDEAL Accounts

Note: if left blank, the default 2FA mode will be the digital token.
Security Device
(Physical Token)
*520 charge applies

IDEAL digital token
(Security Authentication
| via smartphone)

Actess to which Account{s)?

All IDEAL Accounts The Accounts |isted Balow The Accounts Listed Below

BDBS

Customer to denote the existing
IDEAL User ID details, who is now
being nominated as  EDS
administrator.

Under Section 3 — Add New/Edit
Existing User—> Services and User
Roles = Additional Information
- Customer to denote as “EDS
Admin Officer” to nominate the
IDEAL User as EDS administrator.

EDS administrator will inherit the
accounts granted as per his
entitlement.

EDS administrator then create
Users under EDS. Users created
by this EDS admin officer will
inherit his account entitlement.



