DBS IDEAL™

MAINTENANCE FORM (FOR SUBMISSION TO BANK)

Company Name*

Please complete this form in BLOCK LETTERS.

*Mandatory Fields
Organisation ID*

CHANGE USER ACCESS Tick where applicable \/
Name (as in NRIC/Passport) Name (as in NRIC/Passport)
IDEAL™ User ID* IDEAL™ User ID*
Email* Email*

1. Request for New Login PIN 1. Request for New Login PIN

2. Unlock Security Device (physical device not required to be returned) 2. Unlock Security Device (physical device not required to be returned)
Security Device Serial No. (required for Unlock Security Device option) Security Device Serial No. (required for Unlock Security Device option)
Security Device Unlock PIN (required for Unlock Security Device option) Security Device Unlock PIN (required for Unlock Security Device option)

3. Replace Security Device (faulty device required to be returned) # 3. Replace Security Device (faulty device required to be returned)
Security Device Serial No. (required for Replace Security Device option) Security Device Serial No. (required for Replace Security Device option)
Reason for Replacing Security Device Reason for Replacing Security Device

Misplaced Security Device Faulty Security Device Misplaced Security Device Faulty Security Device
Others Others

“ A service fee of $20 is chargeable if faulty device is not returned

By signing this form, l/we have confirm that l/we have read “Maintenance Form Reference - Section D: Agreement and Authorized Signatories” and
agree to abide and be bound by such terms and conditions.

Authorised signatories required

Name: Signature: Name: Signature:

Date: Date:
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