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Operating Hours of Investment Service Centre During Christmas and New Year

Please be informed that our Singapore and Hong Kong Investment Service Centre Hotlines, 65-6327 2288 (SG) and 852-
2902 3888 (HK), will be closed after 2.30pm on 26th December 2016 and 2nd January 2017 due to Christmas and New Year
holidays.

For Singapore Account Holders - There will be no force-selling for all markets on 26th December 2016 and 2nd January 2017.
Payments/receipts information will be reflected in clients' online trading accounts on the evening of 27th December 2016
and 3rd January 2017 respectively.

For Hong Kong Account Holders - Currency conversion and fund deposit services will not be available on 26th December
2016 and 2nd January 2017.

To avoid any delays in settlement, please arrange to complete your currency conversion and fund deposit transactions in
advance and note the following cut-off times on business days:

e 2:30 p.m. for currency conversion
e 5:00 p.m. for funds deposit.

The Management and staff of DBS Vickers Securities wish all our customers Merry Christmas and A Happy New Year.
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