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DBS Vickers HK - 2FA Implementation on 13 February 2017

As part of our commitment to create a safer and more secured online trading experience, with effect from 13 February
2017, we will implement the Second Factor Authentication (2FA) security process for DBS Vickers online trading services.

For the 2FA implementation, you will be required to register your mobile number to receive One-Time PIN (OTP) which is a
unique dynamic security code generated for validation and authentication purposes, when you access the online trading
services.

For frequently asked questions, click here. Should you have any queries, please do not hesitate to contact our Customer Call
Center at (852) 2902 3888 or send an email to info-hk@dbs.com.

DBS Vickers (Hong Kong) Limited

16 January 2017

DBS Vickers Securities (Singapore) Pte Ltd Tel : (65) 6327 2288

Member of Singapore Exchange Securities Trading Ltd
12 Marina Boulevard #10-01
Marina Bay Financial Centre Tower 3
Singapore 018982 www.dbsvickers.com
Co. Reg. No. 198600294G


https://www.dbs.com.sg/vickers/en/resources/faq/second-factor-authentication-2fa-hk?pid=hk-2fa-implementation-notice

