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DBS Live Fresh Card Cashback Programme 
Frequently Asked Questions (FAQs) 
 
1. How can I rack up cashback with my DBS Live Fresh Card (“Card”)?  

It’s really easy! Just spend at least S$600 on your Card to earn up to a maximum cashback of S$75 for 
each calendar month.  

 
Here’s how: 

 
 

2. What happens if I do not meet the minimum spend requirement of S$600? 
Fret not! You will still earn 0.3% cashback for your eligible Online Spend, Visa Contactless Spend and 
All Other Spend.  
 

3. What transactions are excluded from the minimum spend requirement of S$600? 
Most transactions count towards the minimum spend requirement of S$600 except the following:   

• posted 0% interest-free instalment plan monthly transactions (“IPP”); 

• posted My Preferred Payment instalment plan monthly transactions (“MP3”); 

• interest, finance charges, cash withdrawal, Cash Advance, balance transfer, AXS payments 
(except Pay+Earn), SAM online bill payments, bill payments via Internet banking; 

• all fees charged by DBS; and 

• refunds. 
 

4. Where can I earn the additional 5% cashback on Sustainable Spend  ?  
#LiveGreen and be rewarded with an additional 5% cashback when you support the following eco-
friendly and sustainable businesses in Singapore and spend a minimum of S$600 in a calendar month.  
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You can refer to Clause 5 of the T&Cs for the Merchant Description or Merchant Category Code. 
Do note that the list of merchants is subject to changes. So, keep a lookout on our website for updates!  

 
5. How much cashback can I earn if I make a contactless/online payment at one of the eco-friendly 

and sustainable businesses?  
A whopping total of 10% cashback! This equates to 5% cashback under Contactless/Online Spend and 
an additional 5% cashback under Sustainable Spend.  
 
Example scenario (assuming you meet the minimum spend requirement of S$600): 

 
 
 

https://www.dbs.com.sg/iwov-resources/media/pdf/cards/live-fresh-cashback-tnc.pdf
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6. If I order delivery from the Eco-Eateries, will I earn the additional 5% cashback on Sustainable 
Spend? 
Yes! You will earn the additional 5% cashback on Sustainable Spend if you order takeaway directly 
from the selected restaurants or via Oddle Eats. Please note that this does not apply to orders made 
via Deliveroo, Foodpanda and GrabFood. 
 

7. What is considered as Online Spend  ? 
Online Spend refers to transaction(s) made via the Internet or in-app and processed by the respective 
merchants/acquirers as an online transaction through Visa Worldwide networks except the following 
listed in Clause 6 of the T&Cs.  
 
You can check the Payment Type (Online/In-App Payment) under the Transaction History in digibank 
to see if the transaction is considered as Online Spend.  
 

 
 
Please note that DBS determines an online transaction based on system indicators. These indicators 
are decided by the merchant and their banker, and passed to DBS when the transaction is posted to 
the Card. 

 

8. What is considered as Visa Contactless Spend  ? 
Visa Contactless Spend refers to transaction(s) made through a contactless terminal either by tapping 
your Card or paying via your mobile wallet (Apple Pay, Samsung Pay and Google Pay) except the 
following listed in Clause 8 of the T&Cs.  
 
You can check the Payment Type (Contactless) under the Transaction History in digibank to see if the 
transaction is considered as Visa Contactless Spend.  
 

 
 

9. What is considered as All Other Spend  ? 
Most transactions count towards All Other Spend except the following listed in Clause 9 of the T&Cs. 
 

10. How does DBS compute the minimum spend of S$600 and Cashback earned?  
We compute the minimum spend and Cashback based on the transaction date charged to the Card, 
provided that such transaction(s) have been posted into the Card Account as at the point of 
computation of the Cashback. Cashback is computed to the nearest 2 decimal places per transaction. 

  

https://www.dbs.com.sg/iwov-resources/media/pdf/cards/live-fresh-cashback-tnc.pdf
https://www.dbs.com.sg/iwov-resources/media/pdf/cards/live-fresh-cashback-tnc.pdf
https://www.dbs.com.sg/iwov-resources/media/pdf/cards/live-fresh-cashback-tnc.pdf


 

 

 

 

 

 

 

4 
Last updated: 15 December 2022 

11. What is the difference between transaction date and posting date?  
Transaction date refers to the date when a purchase is made. Posting date refers to the date when 
the transaction is received by DBS. As merchants may make a settlement a few days after the 
transaction(s) have been made, posting date may be a few days later than the transaction date. As 
such, DBS has no control over when merchants record the transaction(s).  
 
You can check the transaction date and posting date for each transaction under the Transaction 
History in digibank.  
 

 
 
12. What happens if I make a refund?  

Any Cashback awarded in respect of the refunded transaction(s) will be deducted from your Card 
Account accordingly, in the same month the transaction(s) is/are refunded.  

 
Refunded transactions will be deducted from the computation of Minimum Spend Requirement and 
Cashback in the same month that the refunded transactions occurred. 
 
Example scenario (assuming you meet the minimum spend requirement of S$600): 
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13. When will I receive my cashback?  
Your cashback will be credited to your Card Account (that is in good standing) by the end of the 
following calendar month. 

 
Terms and Conditions Governing the DBS Live Fresh Card Cashback Programme (“Cashback Programme”) 
apply. Please refer here for details. 
 

https://www.dbs.com.sg/iwov-resources/media/pdf/cards/live-fresh-cashback-tnc.pdf

