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Terms and Conditions Governing the DBS Altitude Card x Klook - Up to 8 miles per S$1 on Travel Bookings 

Promotion (“Promotion”) 

1. Promotion Period 

1.1 The Promotion is valid from 29 October 2022 to 31 January 2023 (“Promotion Period”). 

 

2. Eligibility  

2.1 To qualify for the Promotion, a DBS Altitude Cardmember (“Eligible Cardmember”) must fulfil the 

following conditions within the Promotion Period: 

i. Make an activity, attraction or tour booking (“Travel Booking”) via Klook’s website at 

https://www.klook.com/en-SG/tetris/promo/sg-dbs/?aid=29304 (“Dedicated Site”);  

ii. Enter the promotion code <ALTKLOOK> (“Promo Code”) upon checkout; and  

iii. Charge the Travel Booking to a DBS Altitude Visa Signature Card or DBS Altitude American 

Express® Card (“Eligible Card”) by 31 January 2023. 

2.2 Eligible Cardmembers are entitled to earn up to 8 miles for every S$1 spend on Travel Bookings as 

follows:  

i. Up to 3 miles per S$1 spend in accordance with Terms and Conditions Governing the DBS 

Altitude Card Promotions; and  

ii. Up to an additional 5 miles per S$1 spend on Travel Bookings made via the Dedicated Site 

(“Bonus Miles”). 

2.3 Bonus Miles are awarded in the form of DBS Points, which can be converted at the rate of 1 DBS point  

to 2 miles.  

2.4 The maximum amount which Bonus Miles can be awarded is capped at S$200 per Travel Booking.  

2.5 The Promotion is limited to the first 1,500 Travel Bookings made during each Period.  

i. Period 1: 29 October to 30 November 2022 

ii. Period 2: 1 December to 31 December 2022  

iii. Period 3: 1 January to 31 January 2023 

2.6 Cardmembers are not entitled to earn Bonus Miles (awarded in the form of DBS Points, which can be 

converted at the rate of 1 DBS Point to 2 miles) for transactions that are subsequently cancelled, 

refunded, charged back, disputed by the traveller, resulting from fraudulent or other unlawful 

activity. 

https://www.klook.com/en-SG/tetris/promo/sg-dbs/?aid=29304
https://www.dbs.com.sg/iwov-resources/pdf/cards/altitude-card-T&Cs.pdf
https://www.dbs.com.sg/iwov-resources/pdf/cards/altitude-card-T&Cs.pdf
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2.7 The Bonus Miles (awarded in the form of DBS Points, which can be converted at the rate of 1 DBS 

Point to 2 miles) earned by the Eligible Cardmembers under the Promotion will be accumulated and 

awarded to the Card Account within 60 days after the end of the Promotion Period.  

2.8 The Promotion is non-transferable, non-exchangeable and cannot be used in conjunction with any 

other discounts, cashback sites, loyalty programmes, rewards, promotions, discounted items, and 

fixed price items unless otherwise stated. 

2.9 Prices listed on the Dedicated Site are subject to service charge and prevailing government taxes 

where applicable. 

2.10 Promotion cannot be exchanged for cash or used in conjunction with other promotions, programmes, 

offers, discount cards, vouchers or VIP privileges unless otherwise stated. 

2.11 Klook reserves the right to change its price list for fees and charges at any time, upon notice to Eligible 

Cardmembers, which may be sent by email or posted on the Dedicated Site. Eligible Cardmembers’ 

use (or continued use) of the services offered by Klook following such notification constitutes their 

acceptance of any new or revised fees or charges. 

2.12 Klook supports payments in different currencies and rates can be converted into different currencies 

for Eligible Cardmembers’ convenience. Activity rates indicated in a certain currency are at a rate 

determined by Klook, estimated using market spot rates. Payment currency will be clearly indicated 

at time of payment.  

 

3. General 

3.1 DBS shall not be responsible for any failure of delay in posting of sales transactions which may result 

in an Eligible Cardmember being omitted from enjoying the Promotion. 

3.2 DBS’ decision on all matters relating to the Promotion shall be final. No correspondence or claims 

will be entertained. 

3.3 In the event of any inconsistency between these Terms and Conditions and any brochure, marketing 

or promotional material relating to the DBS Altitude Card, these Terms and Conditions shall prevail.  

3.4 DBS and Klook may vary these Terms and Conditions or suspend or terminate the Promotion without 

any notice or liability to any party. 

3.5 Eligible Cardmembers consent under the Personal Data Protection Act (Cap 26 of 2012) to the 

collection, use and disclosure of their personal data by/to DBS and such other third party as DBS may 

reasonably consider necessary for the purpose of the Shopping Promotion, and confirm that they 

agree to be bound by the terms of the DBS Privacy Policy, a copy of which can be found on 

http://www.dbs.com/privacy.   

 

http://www.dbs.com/privacy

