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Terms & Conditions for DBS UnionPay Platinum Debit Card promotions   

8% off at Sheng Siong Supermarkets promotion  

1. Promotion is valid till 15 June 2023. 

2. Make a one-time registration of your DBS UnionPay Platinum Debit Card. 

3. Enjoy 8% off (capped at S$8 per redemption) when you charge at least S$50 nett in a single 

transaction on your registered DBS UnionPay Platinum Debit Card at any Sheng Siong 

Supermarket outlets. 

4. Limited to 1 redemption a day per cardmember and a total maximum of 24 redemptions 

during the promotion period. 

5. Please note that charge slip will reflect the original transaction amount, but you will be 

notified of the discount you have enjoyed via SMS sent to your registered mobile number 

shortly after the transaction has been approved. The transaction amount after discount will 

be reflected in your bank statement. 

6. Promotion discounts are awarded on a first-come, first-serve, while stocks last basis. 

7. UnionPay International reserves the right to amend or withdraw the promotion without 

prior notice. 

KLOOK promotion 

1. DBS UnionPay Platinum Debit Cardholders shall log in U Rewards platform to get the benefit 

vouchers and redeem into KLOOK coupons within 30 days from the date of voucher 

acquisition. 

2. The KLOOK coupons are only applicable for travel and entertainment products in specific 

KLOOK page with only 60 valid days from acquisition. 

3. DBS UnionPay Platinum Debit Cardholders shall use the DBS UnionPay Platinum Debit Card 

to complete payment (Online Payment function should be supported. Please refer to your 

issuer banks if you have troubles on payment in KLOOK page). 

4. Each DBS UnionPay Platinum Debit Card is limited to 2 benefit vouchers within the benefit 

period.  

5. The benefit vouchers are limited and served based on first-come-first-served. 

6. Each benefit voucher can only be used for one time and is non-transferrable.  

7. Each KLOOK coupon only can be used for one time for one ticket. (If the final ticket amount 

is less than the KLOOK coupon value, the remaining part can’t be used next time). 

8. If the payment currency is different from the KLOOK coupon currency, the value of KLOOK 

coupon will be transferred to corresponding amount of the payment currency according to 

the exchange rate of KLOOK system. 

9. UnionPay reserves the right to disqualify the eligible DBS UnionPay Platinum Debit 

Cardholders to participate in the benefit and cancel or retrieve the benefit that have been 

issued directly or through the issuing banks without prior notice if the Eligible cardholders 

exploit system vulnerabilities, use plug-in software, add-ins or any other dishonest means or 

tools to obtain benefits. 

10. The Benefit is intended for personal use only and is not transferable. The Benefit cannot be 

used for any commercial or promotional purposes or any other purposes whatsoever and 

cannot be redeemed or exchanged for cash, other products or discounts. 

 

https://marketing.unionpayintl.com/offer-promote/?language=en&insCode=900520156#/offer?offerNo=221222106083
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11. The products and services are provided by KLOOK Travel Limited. UnionPay International is 

neither vendors nor service providers, thus UnionPay International is not responsible for the 

products or services provided by the merchant. Any obligations and liabilities relating to 

such products or services and all auxiliary services should be borne by the merchant. 

12. For questions or troubles about KLOOK coupon usage and travel products in KLOOK page, 

please contact KLOOK official customer service as follows: 

• KLOOK online customer service (English, Traditional Chinese: 7*24 hours supported; 

Simplified Chinese: 8:00-21:00 supported each day) 

• Tel: 0755-36561628 (only Chinese Mandarin: 8:00-21:00 supported each day) 

• WeChat "KLOOK客路旅行" official account (Only Simplified Chinese: 8:00-21:00 

supported each day) 

• Mail: service@klook.com (English, Traditional Chinese: 7*24 hours supported; Simplified 

Chinese: 8:00-21:00 supported each day) 

13. If you have other questions or need any assistance, please contact UnionPay Customer 

Service Hotline: 95516 (For Cardholders located in Mainland China) and refer to 

http://www.unionpayintl.com/en/serviceCenter/hotline/ (For Cardholders located outside  

14. The terms and conditions of the promotion is applicable to the merchant. Details can be 

consulted from customer service staff. 

15. UnionPay International is neither vendors nor service providers, thus UnionPay International 

is not responsible for the products or services provided by the merchant. Any obligations 

and liabilities relating to such products or services and all auxiliary services shall be borne by 

the merchant. 

16. Merchants and/or offer may be affected by COVID-19. Details shall be subject to the 

announcement of the merchant. 

Agoda promotion 

1. Promotion is valid from 15 July 2022 to 31 December 2023. 

2. Promotion is available for a limited time only while supplies last. 

3. Promotion is non-transferable, non-cumulative, cannot be exchanged for cash or other 

products and cannot be used in conjunction with any other discount, promotions, 

discounted items and fixed price items (unless specified). 

4. All products and services are available on a first-come-first served basis and are subject to 

availability while stocks last. 
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5. Details of the Promotion as follows: 

*15% discount up to S$60 per transaction on Hotel Booking with DBS UnionPay Platinum 

Debit Card 

Book Period Stay Period Destinations 

15 July 2022 to 31 December 2023 Until 30 June 2024 All 

 

6. Promotion is applicable for DBS UnionPay Platinum Debit Card only and payment must be 

made with their DBS UnionPay Platinum Debit Card in order to enjoy the Promotion. 

7. Promotion is only applicable to the reservation of selected and designated merchant 

properties in certain destinations, made through a dedicated Promotion landing page only at 

the following URL: www.agoda.com/unionpaysg  

8. Promotion is subject to the terms and conditions of Agoda. In case of dispute, the decision of 

UnionPay International and/or Agoda shall be final. 

9. Promotion is only valid for hotels that have the “Promotion Eligible” banner on the search 

results page and “Pre paid” ,“Pay now” room types only. Rooms that have the “Pay at the 

Hotel”, and “Book Now, Pay Later” flag do not qualify for the promotion. 

10. Promotion discount is applicable to accommodation room charges only (excluding local 

taxes, service fees, extra charges, personal consumptions, and the like). 

11. Unless otherwise required by applicable laws, UnionPay International and/or Agoda can 

change the terms of conditions at any point of time. The Promotion can be suspended or 

cancelled at any point in time without prior notice. 

12. Promotion is independent of, and unrelated to, any offer or arrangement between the Bank 

and the cardholder (payment facility, etc.), which is at the Bank’s sole discretion and for 

which the Bank is solely responsible and liable. 

13. Promotion discount will only be displayed on the booking form of the Promotion landing 

page after entering a valid UnionPay International card number.  
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Marina Bay Sands exclusive privileges 

1. Promotion is valid till 31 December 2025. 

2. DBS UnionPay Platinum Debit Cardholders receive complimentary Sands LifeStyle – Elite tier 

membership for 3 months. Membership extension will be granted if spending criteria is met. 

3. To enjoy this offer, you must be at least 18 years old and have proof of identification e.g. 

passport, or any valid government-issued photo identification such as your Singapore NRIC, 

Long Term Social Visit Pass or Employment Pass. 

4. This promotion is valid for one-time redemption per member.  

5. DBS UnionPay Platinum Debit Cardholders who have redeemed an Elite upgrade offer under 

Third Party Partners will not be eligible for another. 


