Terms and Conditions Governing the DBS Travel and Leisure Marketplace ’Live a little’ Promotion
(“Promotion”)
Participation in the Promotion constitutes acceptance of these Terms and Conditions.
1.

The Promotion is a limited time campaign with the purpose of awarding Bonus DBS Points to DBS/POSB
customers who complete certain transactions. This Promotion is valid from 01 November 2021 to 31 December
2021, both dates inclusive (“Promotion Period”).

2.

The Promotion is open to all DBS/POSB customers with personal credit cards that earns DBS Points (“DBS Card”)
and use their DBS Card for payments of Qualifying Transactions on DBS Travel & Leisure Marketplace:

3.

To qualify for this Promotion and to receive the corresponding Bonus DBS Points (as defined in the table below),
Customers must spend a minimum sum (as set out in the table below) on the DBS Travel and Leisure
Marketplace:
Amount Customers will receive
(“Bonus DBS Points”)

Transaction (“Qualifying Transaction”)

Participating Partners

300 DBS Points (equivalent to
600 airline miles)

Spend a minimum of S$200 in one or more
transactions on DBS Travel & Leisure
Marketplace with at least one of the
Participating Partners
Spend a minimum of S$400 in one or more
transactions on DBS Travel & Leisure
Marketplace with at least one of the
Participating Partners
Spend a minimum of S$600 in one or more
transactions on DBS Travel & Leisure
Marketplace with at least one of the
Participating Partners

1.

600 DBS Points (equivalent to
1,200 airline miles)

1,000 DBS Points (equivalent to
2,000 airline miles)

2.

Agoda (Only for stays in
Singapore)
Expedia (Only for stays in
Singapore)

4.

The Promotion is only valid for hotel bookings made through the Participating Partners. For the avoidance of
doubt, all hotel stays must be completed by 31 January 2022.

5.

Where a DBS Card is used as the payment method, the transaction shall only be deemed a Qualifying
Transaction if the DBS Card is not suspended, cancelled or terminated by DBS and in good standing (i.e. to abide
by the terms and conditions listed in the DBS Credit Card Agreement) from the beginning of the Promotion
Period and until the date the Bonus DBS Points (as defined in Paragraph 10 below) is credited to the Customer’s
DBS Card Account.

6.

For the avoidance of doubt, a Qualifying Transaction incurred by a Customer with a supplementary DBS Card in
respect of the Promotion shall be eligible for the Promotion.

7.

Transactions that are refunded, including those that are only fulfilled by a merchant or charged to after the end
of the Promotion Period, will not be considered Qualifying Transactions.
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8.

Further to Paragraph 3 above, the Promotion allows each Customer who has made a Qualifying Transaction to
earn Bonus DBS Points on such Qualifying Transaction in accordance with the table in Paragraph 3 above,
provided the Qualifying Transaction is charged during the Promotion Period and posted within 7 calendar days
of 31 December 2021 (i.e. 7 January 2022). DBS shall not be held liable or be responsible for any failure or delay
in posting of sales transactions which may result in the Customer being ineligible for the Promotion.

9.

The maximum Bonus DBS Points a Customer can earn is 1,000 DBS Points (“Bonus DBS Points Cap”), regardless
of the number of DBS Cards that he/she has and the number of Qualifying Transactions he/she makes during
the Promotion Period.

10. The bonus DBS Points will be credited into the Customer’s DBS Card Account that was used for the transaction
within 60 days after the Promotion Period (i.e. [01 March 2022]) and will be reflected in the Customer’s DBS
Points Statement. The Statement for the DBS Points will only be available as an electronic statement.
11. The Bonus DBS Points is strictly non-transferable and non-assignable.
12. DBS reserves the right to deduct, withdraw or cancel any Bonus DBS Points awarded to a Cardmember at any
time and without giving any reason or notice without liability.
13. DBS will have the final decision on all matters regarding the Promotion.
14. DBS may change these terms or suspend/terminate the Promotion without giving any notice.
15. Notwithstanding anything herein, DBS has the absolute discretion to determine the eligibility of any person
to participate in the Promotion.
16. DBS shall not be obliged to enter into any correspondence on any matter concerning the Promotion.
17. By participating in this Promotion, participants agree to release and hold DBS harmless from any and all liability
whatsoever for any injuries, losses or damages of any kind to any person or property arising from or in
connection with, either directly or indirectly:
a)

the awarding, acceptance, receipt, possession, use or misuse of any DBS Points or parts thereof awarded
pursuant to the Promotion; and

b) the participation in the Promotion.
18. In the event of any inconsistency between these Terms and Conditions and any brochures, marketing or
promotional materials relating to the Promotion, these Terms and Conditions shall prevail.
19. Customers consent to the collection, use and disclosure of their personal data by/to DBS and such other third
party as DBS may reasonably consider necessary for the purpose of fulfilling the bookings, and confirm that they
agree to be bound by the terms of the DBS Privacy Policy.
20. DBS’ Terms and Conditions Governing Accounts, Terms and Conditions Governing Electronic Services, Terms and
Conditions Governing Electronic Statements and Terms and Conditions Governing all other account-related
services apply.
21. These Terms and Conditions shall be read in conjunction with the DBS Cards General Promotions Terms &
Conditions and the Terms & Conditions Governing Accounts. In the event of any inconsistency, these Terms and
Conditions shall prevail insofar as they apply to the Promotion.
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22. DBS Marketplace Participating Partners Terms and Conditions apply.
23. DBS makes no warranty or representation as to the quality, merchantability or fitness for purpose of any goods
and services purchased through the Participating Partners. Any dispute about the same must be resolved
directly with the merchant who has provided the goods and services.
24. DBS shall not be liable for any loss, injury, claim or damage suffered or incurred as a result of the use of the
goods and services purchased through the Participating Partners or redemption or usage of the Bonus DBS
Points.
25. DBS is not an agent of any of the Participating Partners and vice versa.
26. All information on DBS Marketplace is accurate as at the time it was published.
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