
  

Frequently Asked Questions on DBS NUSSU Debit Card 3% Cashback   

  

1. How can I be eligible for this cashback?   

  

To be eligible, you must make a minimum of S$400 Mastercard spend with your DBS NUSSU Debit Card and 

keep your cash withdrawals to S$400 or less across all your DBS/POSB Cards in the same month.  

  

2. What type of transactions are counted towards the S$400 minimum spend criteria?   

  

Only Mastercard spend will count towards the S$400 minimum spend criteria.   

  

3. What type of transactions are eligible for cashback?   

  

All local Mastercard contactless transactions (up to S$200 per transaction) made via mobile payment apps 
(Apple Pay, Google Pay or Samsung Pay) are eligible for cashback.    

 

4. What type of transactions are NOT eligible for cashback?   

  

Cashback is not valid for online, refunded contactless Spend, signature, EZ-Link Card/NETS FlashPay Card/EZ- 

Pay transactions (e.g. Top-ups of EZ-Link/NETS FlashPay Cards/prepaid cards/apps with the Qualifying Cards), 
PIN-based transactions (e.g. NETS/ATM/AXS), NETSPay transactions (e.g. NETS QR/NETS Contactless), foreign 

currency transactions, Casino levy and bill payments.   

  

5. Is there a cap on the 3% cashback?   

  

Cashback is subject to a cap of S$20 per cardmember per month across all DBS Debit Cards that are awarding  

3% cashback on local contactless spend when cash withdrawal is kept within S$400 monthly (DBS NUSSU 
Debit Cards, DBS Visa Debit Cards, DBS SUTD Visa Debit Cards, DBS Treasures Visa Debit Cards, DBS Treasures 

Private Client Visa Debit Cards and/or DBS Private Bank Visa Debit Cards).   

  

6. Are Cashier’s Orders and Cash-Point considered cash withdrawals?   

  

No. Cashier’s Orders and Cash-Point are not considered cash withdrawals. Only withdrawals at DBS/POSB 

ATMs and branches locally (with or without DBS/POSB Card) are considered. For avoidance of doubt, cash 

withdrawals from joint account at branches (with or without card) will be considered as cash withdrawals for 

both joint account holders.  

  

7. Where are the Cash-Point outlets?  

  

You may withdraw your cash with any purchase at participating merchant outlets: Giant / Cold Storage / 

Market Place / Jasons / 7-Eleven / SingPost / Guardian Health & Beauty / Sheng Siong / buzz / Hao Mart.  Click 

here for details.  

  

Terms and Conditions Governing DBS NUSSU Debit Card 3% Cashback on local Mastercard Contactless Spend 
apply. Visit go.dbs.com/sg-nussu for full terms and conditions.   
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