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myHome Assist

Important Customer Information  

About Our Policy Wording
This document (which is Our policy wording) contains important information to 
help You understand Your myHome Assist policy. Before You decide whether to 
purchase it, You need to read this document carefully to understand its features, 
benefits and risks.

The Insurer
The insurer is Chubb Insurance Singapore Limited (Chubb). Their contact details 
are on the back page of this Policy Wording.

What You need to read
To determine if this insurance is appropriate for You, it is important that You read:
• this Important Customer Information Section - it contains information on 

important matters You need to be aware of before applying for this insurance;
• the Definitions Section - it sets out what We mean by certain defined terms in 

this insurance;
• Sections 1 set out the benefits available under Your myhome protect policy;
• Section 2 Chubb 24-Hour Home Assist – it sets out the scope of services 

available under the Chubb 24-Hour Home Assist;
• Section 3 General Exclusions - it sets out what We do not cover under any of 

the Cover Sections;
• Section 4 General Conditions - it contains details of Your and Our rights 

and obligations under this insurance, including if You do not meet Your 
obligations, We may be able to cancel the insurance or reduce Our liability in 
respect of a claim to the extent permitted by law;

• Section 5 Claims - what You need to do when a claim arises; and
• any other document(s) We provide to You about the insurance which may 

change the standard cover.

Applying for cover
When You apply for this insurance, You will need to complete an application form. 
We will use the information supplied on that form to decide the terms of cover We 
will provide. We provide cover to You on the terms contained in this document, the 
application form and any other document, including the most recent Schedule that 
We issued to You.

All of these make up Your Policy with Us. You need to keep these documents in 
a safe place together with receipts and other evidence of ownership and value of 
items You insure.

Summary of cover and other significant matters
By way of summary, the principal covers available are:

• Plumbing Assistance - cover for an Emergency which resulted from a lead 
and/or a clog in the water piping system or the sanitary system of Your 
Registered home during the Period of Insurance;Locksmith Assistance - cover 
for Accidental locked out, with no means to obtain access into the Your 
Registered home; and

• Electrical Assistance - cover for an Emergency which resulted in damages to 
electrical supply points or the electrical wiring within the Registered Home 
affecting the electrical supply.

Refer to each Section for details of the basis on which We settle any claim.

We only provide cover up to the amount(s) and limit(s) and Sum(s) Insured 
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specified in Your Policy and subject to its other term(s), condition(s) and exclusion(s). All Sum(s) Insured include GST.
• An Excess may apply when You make a claim. An Excess is the part of a claim You must bear and is payable for each 

occurrence covered by this insurance where applicable. An occurrence is one (1) or a series of occurrences arising out of 
one (1) cause. When an Excess applies, We will reduce the amount We pay by the amount of the Excess or We will ask You 
to pay it.

• We only cover Your interest in the insured property. We may refuse to pay or reduce the amount We pay under a claim in 
certain circumstances. In particular:

• where an exclusion applies; or
• if You do not comply with the term(s) and condition(s) of Your Policy; or
• if You do not comply with Your Duty of Disclosure or make a misrepresentation; or
• if You make a fraudulent claim.

We also may cancel Your Policy due to failure to comply with a condition, a breach in Your Duty of Disclosure or in certain 
circumstances permitted by law.

Cost of the insurance
The insurance provided is subject to Your payment of premium We require by the agreed time.

Your premium also includes amounts payable in respect of compulsory government charges (GST).

When You apply for this insurance, You will be advised of the total amount payable.  You can choose to pay Your premium on 
monthly or annual basis.  The amounts due will be clearly set out in Your Schedule.

Duty of Disclosure
Before You enter into Your Policy with Us, You must disclose fully and faithfully all the facts which You know or ought to know, 
otherwise the Policy issued may be void.

The insurance cover under this Policy is based on the information submitted by You to Us, in the application form. If You 
provided us with any information that is incorrect, please notify Us immediately, otherwise You may receive no benefit in the 
event of a valid claim.

If the information, which You subsequently provide Us, differs materially from the information set out in the application form, 
We may offer cover on different terms or decline it altogether.

If We do not hear from You within fourteen (14) days from the date of issue of this Policy, We will take it that the information is 
complete and correct.

Please be reminded that You must fully and faithfully declare to Us the facts as You know or ought to know, otherwise You may 
receive no benefit from the Policy.

Free Look Period
Even after You make a decision to enroll in this insurance program, You still have free look rights. You can return Your 
insurance by notifying Us in writing within fourteen (14) days of cover commencing unless something has occurred for which 
a claim may be payable. For the avoidance of doubt, if you decide to return Your insurance, no premium shall be refunded to 
you given that you were not charged any premium to enroll.  

Even after this Free Look period ends You still have cancellation rights (See Section 4 General Conditions).

How to make a claim
Section 5 Claims tells You what You need to do before We pay any claim, We require evidence as to the extent of loss or 
damage.  Please ensure that, where possible, You keep any photograph(s) or other documentation in respect of loss or damage 
to make the process as easy as possible.

Any claim settlements, up to the total of all amounts insured, will include GST.

For any claims submission or inquiry, kindly contact Us at our Claims Hotline (+65 6398 8797) or via our online portal 
www.chubbclaims-dbs.com.sg

Our contact details
If You need to contact Us, have any questions or would like any further information regarding this insurance, contact Us using 
the contact details provided in this document.
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Chubb Insurance Singapore Limited
Co Regn. No.: 199702449H
138 Market Street
#11-01 CapitaGreen
Singapore 048946
O +65 6398 8797   
F +65 6298 1055
www.chubb.com/sg

The Agreement Between You And Us (Your Policy)
In return for the payment of premium , We agree to indemnify You against loss, damage or liability caused by a covered 
claimable event occurring during the Period of Insurance, subject to the terms, conditions and exclusions of Your Policy. 

General Definitions
In Your Policy some words have a special meaning (whether expressed in the singular or the plural) and We define them below. 
They begin with a capital letter (e.g. You, We).

Accident or Accidental means a sudden, unforeseen, fortuitous and unintended event.

Commencement Date means the original inception date of cover under this Policy as shown in the Schedule.

Credit Card means any credit card, debit card, charge card, cash card or ATM card.

Emergency means a sudden, urgent, usually unexpected / unintended incident or occurrence that requires an immediate 
reaction or assistance.  

Nominated Account means the credit card account or bank account (DBS/POSB only) designated by You, which is not a 
Medisave account, to which premiums are to be charged.

Period of Insurance means six (6) months from the Commencement Date or the latest renewal date whichever is later; or

Registered Home means the area described in the title deeds situated at the address(es) shown in Your Schedule, which is 
Your primary private residence as declared by You for used solely for domestic purposes.

Repair Service means home fix for curtain railings, wall nailing, changing of light bulbs, painting, bathroom handheld bars 
fixing and/or handy do on site fixes.

Schedule means the Schedule containing details of the Insured, type of cover selected and Period of Insurance. The Schedule 
forms part of the Policy.

Sum Insured means the amount for which You are insured as shown in Your current Schedule or any subsequent 
endorsements.

Unoccupied means when Your Premises is not being lived in by anyone.

Uninhabitable means loss occurring that renders the Premises to be not safely inhabited and will require a period of time 
necessary, minimally exceeding twenty-four (24) hours, for the reinstatement of the Registered Home to be inhabitable.

Valuables means jewellery, watches, furs, curios, works of  art,  antiques, stamps  or  coins collections  and  other  collectable  
property, manuscripts, medals, items of gold, silver or other precious metals or precious stones.

We, Us, Our, Chubb means Chubb Insurance Singapore Limited.

You, Your, Insured means the person(s) named as Insured in the Schedule.

Section 1: Home Assist

Benefit
Notwithstanding the terms and conditions under the following benefits, waiting period of 7 days is applicable for each of the 
benefits (i.e. plumbing assistance, locksmith assistance, and electrical assistance). 

Each benefit is capped to max two events per Period of Insurance based on the Registered address. 

In addition, benefits will only be applicable to your Registered Home. If the address of Your Registered Home provided under 
Your application to Us differs from the address provided for the rendering of benefits at the point of claim, We will not be 
offering any form of coverage under this Policy.
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Plumbing Assistance 
In case of an emergency which resulted from a leak and/or a clog in the water piping system or the sanitary system, the 
Company may refer and arrange the member to registered plumbers to assess the reported Emergency situation at the 
Registered Home.

Services render will be in respect of or under the following circumstances;
• Replacement or wielding of burst pipes; or
• Clear Blockages in water supply pipes, sewage pipes and floor trap.

For the avoidance of doubt, We shall not be liable to provide the services or to bear any costs and expenses in connection 
therewith, in any of the following;
• Pipe located in false or concealed ceiling or wall;
• Roof or ceiling leakages;
• Installation of water heater, basin, water taps or toilet accessories; 
• The cost of spare parts replacement; or
• The first one hundred (100) Singapore dollars of each and every loss.

Locksmith Assistance
If You are locked out accidentally and is without any means whatsoever to obtain access into Your Registered Home or any 
rooms in Your Registered Home, We will arrange for a locksmith to assist You.

For the avoidance of doubt, we shall not be liable to provide the Services or to bear any costs and expenses in connection 
therewith, in any of the following:the replacement of new locks;
• the cost of spare parts;

• obtain access to cupboards, safes, drawers or letterbox.

Electrical Assistance 
In case of an emergency which resulted in damages to electrical supply points or the electrical wiring within the Registered 
Home affecting the electrical supply, We may arrange for a registered electrician to be sent to Your Registered Home to effect 
the necessary repairs on the malfunctions affecting the electrical supply.

Service rendered will be in respect of or under the following circumstances;
• Blackout or power failure or disruption of power supply to the Registered Home;
• Repair of burnt fuse inside the main electrical circuit board; or
• Malfunction of power supply socket and wall switch.

For the avoidance of doubt, We shall not be responsible to provide the services or to bear any costs and expenses in 
connection therewith, in any of the following;
• any breakdown of electrical supply caused by or due to the damaged electrical appliance;
• change of faulty bulbs;
• faulty electrical appliances;
• area-wide blackouts or power failure; or

• the cost of spare parts replacement.

Additional Benefit
Bursting, leaking, discharging or overflowing 

We will pay for loss or damage caused by the bursting, leaking, discharging or overflowing of fixed guttering, fixed tanks, fixed 
pipes, waterbeds or other fixed apparatus used to hold or carry liquid of any kind up to the limit stated under your policy 
schedule.

We will not pay for: 
•  loss or damage to the fixed guttering, fixed tanks, fixed pipes, waterbeds or other fixed apparatus. 
•  the first one hundred (100) Singapore dollars of each and every loss.
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Emergency Cash
If Your Registered Home becomes Uninhabitable for more than three (3) days, following loss or damage covered under 
Plumbing Assistance / Locksmith Assistance / Electrical Assistance. We will pay up to the limit specified in Your Policy 
Schedule.

Removal of Debris 

We will cover the reasonable expenses to remove debris following loss or damage as a result of the following 
• Plumbing Assistance
• Locksmith Assistance
• Electrical Assistance
• Bursting, leaking, discharging or overflowing up to the Sum Insured specified in Your Schedule.

Replacement of Locks and Keys 
If the keys to external doors or window locks are stolen or locks are damaged due to an attempted or actual violent and 
forcible entry or break in at the Premises, during the Period of Insurance, when the Premises is owned or tenanted by You as 
Your registered Home, We will pay the reasonable and necessary costs of replacing the external locks, keys or cylinders with 
similar items up to the limit specified in Your Schedule.

Section 2: Emergency Home Assist 

Chubb 24-Hour Home Assistance Services (6836 2922)

The services provided under of this section are by way of referral and arrangement only, and all expenses actually incurred 
are to be borne by You. We may, at our option, change the scope of services provided under this section and/or the provider of 
such services by giving You at least one month’s prior notice in writing to Your address on file.

Air Conditioner Engineer Referral
In the event that You require repair in relation to air conditioners, Chubb 24-Hour Home Assist will provide You with referral 
information regarding air conditioner engineers and if possible, their costs. Chubb 24-Hour Home Assist will assist You in 
arranging for a house call, if necessary.

Pest Control Referral
In the event that You require assistance with pest control, Chubb 24-Hour Home Assist will provide You with referral 
information regarding pest control, pest prevention, soil treatment and/or mosquito control services. Chubb 24-Hour Home 
Assist will assist You in arranging for a house call, if necessary.

General Repair Assistance
In the event that You require information to the nearest available Repair Services, Chubb 24-Hour Home Assist will provide You 
with such information where possible.

Section 3: General Exclusions 

These General Exclusions apply to the whole of Your Policy unless otherwise stated. Your Policy does not cover:
3.1 loss or damage to Your property which is caused by, arising from or in anyway connected with:

• wear and tear, rust, corrosion, gradual deterioration and depreciation;
• mechanical, electrical or electronic breakdown including when caused by any power supply irregularity including 

power surge except when caused by the circumstances as defined under Electrical Assistance benefit;
• mildew and atmospheric or climatic conditions other than by rain sleet and hail;
• domestic animals;
• vermin, insects or by the pecking, clawing, chewing, eating or nesting by birds and other wildlife;
• any process of cleaning, repairing, restoring or retouching of any item;
• any process involving the application of heat or the use of chemicals;
• Tenants, roomers, boarders or paying guests and their visitors arising from or due to larceny, Theft, Malicious 

Damage or Vandalism or deliberate or intentional acts;
• settlement, shrinkage, vibration or expansion in buildings, foundations, walls or pavements;
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• faulty workmanship, inherent defect, errors or omissions in design, structural defects and faulty design;
• water seeping or otherwise percolating through a wall, floor or roof;the roots of trees, shrubs, plants and 

grass;erosion; or
• mould, mildew, fungi, fungus, wet or dry rot or bacteria.
• consequential loss of any kind.
• loss or damage or liability arising from the consequences of war, undeclared war, rebellion, civil war, insurrection, 

revolution, invasion, war like acts of military forces or personnel, or the destruction or seizure of property for 
military purposes.

• loss or damage or liability caused by the confiscation, destruction or seizure of property by any government or 
public authority or other authority except when in connection with any riot or civil commotion.

• loss or damage or liability caused by or arising from nuclear or radioactive contamination.
• loss or damage or liability caused by or in connection with contamination and pollution and the removal of any 

resultant pollutants and contaminants.
• loss or damage or liability arising out of the failure or inability of any item, equipment, computer or computer 

software including but not limited to firmware, data and embedded chips to recognise correctly, to interpret 
correctly or to process correctly any date or to function correctly beyond any time when that item, equipment or 
computer software has not recognised, interpreted or processed correctly any date.

• loss or damage to Your property when it is undergoing any process of construction, demolition, alteration or repair.
• loss or damage or liability resulting from or in connection with any error in computer programming or instructions 

to the computer.
• loss or damage or liability when intentionally caused by You or a person acting with Your consent, including losses 

resulting from the taking or other misappropriation of the Contents or Valuables.
• loss or damage to property when sent by courier or by post.
• asbestos or asbestos products or any materials containing asbestos in whatever form or quantity.
• loss or damage or liability caused by or in connection with Your failure to use all reasonable means to protect and 

maintain the insured property before, at, or after the time of any loss or damage.
• loss, damage, cost or expense of any nature directly or indirectly caused by, resulting from, or in connection with:

 any act of Terrorism; or
 any action taken in controlling, preventing, suppressing, retaliating against or in any way responding to or relating to an 

act of Terrorism regardless of any other contributing cause or event.
 Terrorism means an act, including but not limited to, the use of or threat of, force or violence by any person or group(s) 

of persons, whether acting alone or on behalf of or in connection with any organisation(s) or government(s) which from 
its nature or context is committed for, or in connection with, political, religious, ideological, ethnic or similar purposes or 
reasons, including the intention to coerce, influence or intimidate any government and/or the public or any section of the 
public.

Section 4: General Conditions 

4.1 Alteration to Risk
 Any alteration to the risk after commencement of the Policy must be notified by You to Chubb in writing immediately 

after such change in risk comes to Your notice. Alterations that You must notify Chubb of include:
• alteration of Your premises;
• Change of Your Registered Address;
• the premises being left unoccupied for a period of more than sixty (60) consecutive days;
• Your interest in any premises ceasing;
• where the nature of the occupation of or other circumstances affecting the premises are changed in such a way to 

increase any risk insured under this Policy; or
• You being placed into bankruptcy, receivership, administration or liquidation.

 If Chubb accepts the altered risk, You must pay Chubb any additional premium it requires.
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4.2 Applicable Law
• Notwithstanding anything contained herein to the contrary it is agreed that the indemnity provided by this Policy 

shall not apply in respect of judgements which are not in the first instance delivered by or obtained from a court of 
competent jurisdiction within Singapore.

• This Policy shall be governed by and interpreted in accordance with Singapore law.
4.3 Arbitration
 If any dispute or disagreement arises regarding any matter pertaining to or concerning this Policy, the dispute or 

disagreement must be referred to arbitration in accordance with the provisions of the Arbitration Act (Cap. 10) and any 
statutory modification or re-enactment thereof then in force, such arbitration to be commenced within three (3) months 
from the day such parties are unable to settle the dispute or difference. If You fail to commence arbitration in accordance 
with this clause, it is agreed that any cause of action and any right to make a claim that You have or may have against Us 
shall be extinguished completely. Where there is a dispute or disagreement, the issuance of a valid arbitration award shall 
also be a condition precedent to our liability under this Policy. In no case shall You seek to recover on this Policy before 
the expiration of sixty (60) days after written proof of claim has been submitted to Us in accordance with the provisions 
of this Policy.

4.4 Assignment
You must not assign this Policy or any of Your rights under this Policy, without the prior written consent of Chubb.

4.5 Cancellation
 You may cancel this Policy at any time by giving Us at least thirty (30) days prior written notice, however, no unused 

premium shall be refunded to you given that the policy benefits were conferred to You as a free coverage, with no 
premium charged.

 We may cancel the Policy at the end of any Period of Insurance by giving You at least thirty (30) days prior notice in 
writing to Your address on file, and in accordance with the law, including where You have:
• made a misrepresentation to Us before the Policy was entered into;
• failed to comply with Your Duty of Disclosure;
• failed to comply with a provision of Your Policy including failure to pay the premium;made a fraudulent claim 

under Your Policy or any other Policy during the time Your Policy has been in effect;failed to notify Us of a specific 
act or omission as required by Your Policy; orfailed to tell Us about any changes in the circumstances of the risk 
during the Period of Insurance.

• After cancellation and subject to Your Free Look period rights (See Important Customer Information section), We 
will keep the premium for the period that Your Policy was in force and refund any unused premium paid provided 
no claims have been made. There is no refund if You have been paying Your premium on a monthly basis or when 
there is a Total Loss.

4.6 Conditions Precedent To The Company’s Liability
The liability of the Company for any benefit under this Policy is conditional upon:
• the truth of the statements and information as provided to Chubb by You; and
• the due observance and fulfillment of the terms and conditions of this Policy insofar as they relate to anything to be 

done or complied with by You.
4.7 Changes in Policy
 No change in this Policy will be valid unless agreed to in writing by Chubb. The requirements of any Section of the Policy 

may not be deemed to be waived unless Chubb agrees to waive them in writing.
 Any changes, amendments or variations to Your Policy, and any changes to the applicable premium will be notified by Us 

to You at least thirty (30) days in advance of them taking effect.
 If you are not agreeable to the changes, amendments or variations proposed to Your Policy, You may exercise Your right 

to cancel the Policy in accordance with Clause 4.5.
4.8 Excess
 You must pay the amount of any applicable excess shown in the Schedule or in this Policy in respect of each claim You 

make under the Policy. The Excess is payable by You at such time required by Chubb.
 If any event leads to a claim under more than one Section of the Policy, You must pay the highest applicable Excess.
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4.9 Inspection and Salvage
 If You make a claim, Chubb may inspect the property or item. While Chubb has no obligation to take possession of any 

damaged property or item, Chubb reserves the right to do so.
 Chubb is entitled to obtain and retain any property or items that are salvaged or recovered after it pays a claim by 

replacing or paying to replace such property or items. Chubb may sell the property or items and keep the proceeds.
4.10 Interpretation
 This Policy and the Schedule with attaching Sections and any amendments or endorsements shall be read together as 

one contract and any word or expression to which a specific meaning has been attached in any part of this Policy or the 
Schedule shall bear such specific meaning wherever it may appear.

4.11 Modification
 We reserve the right to modify the terms and conditions of Your Policy within the Period of Insurance by giving You 

prior notice of at least thirty (30) days, and such modification shall be applicable from the effective date as stated in Our 
written notice to Your address on file.

 No modification of Your Policy shall be valid unless approved in writing by Our authorised representative, and such 
approval shall be evidenced by way of an endorsement to Your Policy issued by Us. No broker or agent has the authority 
to modify or to waive any of the terms and conditions of Your Policy.

4.12 Notice Of Trust Or Assignment And Third Party Rights
 Chubb shall not be bound or be affected by any notice of any trust, charge, lien, assignment or other dealing with or in 

relation to this Policy.
 A person who is not a party to this Policy contract shall have no right under the Contracts (Rights of Third Parties) Act 

2001 to enforce any of its terms.
4.13 Other Insurance
 To the extent permitted by law, when other insurance applies to a covered loss, We will pay only in excess of the other 

insurance, limited to the indemnity being provided under Your Policy, unless that other insurance was specifically 
written to be excess over the indemnity provided in Your Policy.

 Should You make a claim under Your Policy, You must advise Chubb of any other insurance which may cover the loss or 
damage or Accident.

4.14 Payment of Benefits 
 Payment of benefit will be based on reimbursement basis. You would be required to pay the expenses upfront first prior 

to seeking reimbursement from Us.
 Cover under this Policy will cease upon full payment under each of the benefit.
4.15 Personal Data Protection
 You are deemed to give Your consent and authorisation to  Chubb to collect, use, disclose, and/or process Your personal 

data or information supplied to Chubb without further notification to You confidentially with its affiliated companies, 
third party service providers, business partners and/or other parties, which may  be sited outside Singapore, for 
administering policies taken out with Chubb, customer services and marketing and related activities, until Chubb 
receives Your written instruction to the contrary. Upon Your written request, Chubb shall, without charge, cease to use 
Your personal information for purposes other than those directly related to Your Policy.  A copy of Chubb’s Personal Data 
Protection Policy can be found at www.chubb.com/sg-privacy privacy-policy and You are deemed to have read the same.

 You may write to Chubb’s Data Protection Officer at 138 Market Street #11-01 CapitaGreen, Singapore 048946 for any 
request for access to and/or correction of any information supplied to Chubb and Chubb may reserve the right to charge 
a reasonable fee to offset the administrative costs in complying with access requests.

4.16  Policy Owners’ Protection Scheme
 This Policy is protected under the Policy Owners’ Protection Scheme which is administered by the Singapore Deposit 

Insurance Corporation (SDIC). Coverage for Your Policy is automatic and no further action is required from You. For 
more information on the types of benefits that are covered under the scheme as well as the limits of coverage, where 
applicable, please contact Us or visit the GIA / LIA or SDIC websites (www.gia.org.sg or www.lia.org.sg or www.sdic.org.sg).
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4.17 Renewal of Your Policy
 Your Policy shall cease upon the end of your 6 month free period. If you wish to renew Your Policy, you are required to 

provide us with a written notice within one month from the end of Your 6 months free period. We may require additional 
information such as but not limited to:-
• Confirmation of the Registered address.
• Policy Period (monthly or annual).
• Details of your nominated account.
• Loss history for the past 5 years of the Registered address.
• Occupancy type.

4.18 Payment before Cover Warranty

• The total premium due must be paid to and actually received in full by Chubb or the intermediary through whom 
the Policy was effected (‘the intermediary’) on or before the Commencement Date of coverage under the Policy, 
Renewal Certificate, Cover Note and/or Endorsement (the ‘Commencement Date’).

• If the total premium is not paid and received in full by Chubb or the intermediary on or before the Commencement 
Date, the Policy, Renewal Certificate, Cover Note and/or Endorsement shall be deemed to be cancelled immediately, 
and no benefits shall be payable by Chubb. Any payment received thereafter shall have no effect whatsoever on the 
deemed cancellation.

• This Payment Before Cover Warranty provision shall prevail over any inconsistent terms (if any) in the Policy.

• In respect of insurance coverage with Free Look provision, You may return the original policy document to Chubb 
or the intermediary within the Free Look period if You decide to cancel the cover during the Free Look period. In 
such an event, You will receive a full refund of the premium paid to Chubb provided that no claim has been made 
under the insurance.

4.19 Policy Reinstatement after Partial Loss
 When We pay a claim under Your Policy for partial loss or damage to the Contents, the Sum Insured will be reduced 

by the loss amount for each and every claim and shall not exceed the aggregate Sum Insured. We may at Our option 
reinstate the Sum Insured and reserve the right to charge an additional premium.

4.20 Reasonable Care
You must:
• take all reasonable measures to maintain all property insured under this Policy in sound condition;
• take all reasonable precautions to prevent or minimise loss, damage, destruction, liability, compensation, cost or 

expense covered by this Policy; and
• comply with all obligations and regulations imposed by any authority.

4.21 Sanctions
 This insurance does not apply to the extent that trade or economic sanctions or other laws or regulations prohibit us 

from providing insurance, including, but not limited to, the payment of claims.  All other terms and conditions of the 
policy remain unchanged.

4.22 Subrogation
 If Chubb makes a payment under this Policy, Chubb is subrogated to all Your rights of contribution, indemnity or 

recovery.  You must not surrender any right to or settle any claim for contribution, indemnity or recovery without 
Chubb’s prior written consent. You must do all things and execute all documents to enable Chubb to sue in Your name 
for such contribution, indemnity or recovery.

 Where You have agreed with another person or company (who would otherwise be liable to compensate You for any loss 
or damage which is covered by the contract of insurance) that You will not seek to recover such loss or damage from that 
person, Chubb will not cover You, to the extent permitted by law, for such loss or damage.

4.23 Total loss
If We pay Your claim for a Total Loss then the cover provided under this Policy will end.

4.24 Unoccupied Property
 The covers provided by this Policy shall cease if Your Premises is left unoccupied for a period exceeding sixty (60) 
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consecutive days, unless You have informed Chubb of this fact and obtained Chubb’s written agreement for this Policy to 
continue beyond that period.

Section 5: Claims 

We will act in good faith in all our dealings with You. Equally, the payment of claims is dependent on:

Claims Conditions Applicable To All Sections

What You must do:

On the happening of any event which could lead to a claim, You must, at Your own expense:
• take all reasonable precautions to prevent further loss or damage;
• immediately inform Chubb at the address and contact details listed at the beginning of this Policy;
• take all reasonable precautions to minimise the claim;
• not dispose of any damaged property without Chubb’s consent;
• not arrange for the repair or replacement of any property insured under this Policy, in connection with any claim, 

without Chubb’s consent;
• complete and lodge a claim form as reasonably possible with all necessary supporting documentation that Chubb may 

reasonably require for the investigation and verification of the claim including but not limited to:
• full written details of the loss or damage;
• any relevant receipts, certificates and other proofs of ownership;
• all property inspection reports and inventories if the claim involves Malicious Damage, Vandalism or Theft; and
• reports that have been obtained from the police, a carrier or other authorities about an accident, loss or damage.
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About Chubb in Singapore

Chubb is the world’s largest publicly 
traded property and casualty insurer. 
Chubb Insurance Singapore Limited, 
via acquisitions by its predecessor 
companies, has been present in 
Singapore since 1948. Chubb in 
Singapore provides underwriting and 
risk management expertise for all major 
classes of general insurance, including 
Property & Casualty, Marine, Liability, 
Financial Lines and Group Personal 
Accident insurance. As one of the 
leading providers of Accident & Health 
insurance through direct marketing, 
the company partners with financial 
institutions and other companies to 
tailor individual policies for their clients 
and employees. In addition, it offers a 
suite of customised Personal & Specialty 
insurance solutions to meet the needs 
of consumers.

Over the years, Chubb in Singapore has 
established strong client relationships 
by offering responsive service, 
developing innovative products and 
providing market leadership built on 
financial strength.

More information can be found at  
www.chubb.com/sg

Contact Us

Chubb Insurance Singapore Limited 
Co Regn. No.: 199702449H 
138 Market Street  
#11-01 CapitaGreen  
Singapore 048946 
O +65 6398 8000 
F +65 6298 1055 
www.chubb.com/sg
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