
 

 

Furnish your home with DBS/POSB Cards  

and enjoy complimentary Chubb MyHome Assist coverage (“Promotion”) 

 

Terms and Conditions 

 

 

 

 

Participation in the Promotion constitutes acceptance of these Terms and Conditions – 

 

Definitions 

 

1. The registration period shall run from 1st October 2018 to 28th March 2019, both dates inclusive (“Registration 

Period”). 

 

2. The qualifying period shall run from 1st October 2018 to 31st March 2019, both dates inclusive (“Spend Period”). 

 

3. To qualify for the Promotion, customers must be a DBS/POSB Credit or Debit Card (“DBS/POSB Card”) cardmember 

(“Cardmember(s)”) whose Principal Card account(s) are active and valid (individually a “Card Account” and collectively 

“Card Accounts”) with DBS. 

 

4. “Qualifying Spend” is based on posted online/in-app purchases in local and foreign currencies, excluding refund(s), 

into the Card Account during the Spend Period in the following merchant categories: 

 

i. Home/Office Furnishing & Appliances; and/or 

ii. Electronics and Computers, 

 

and exclude the following: 

 

a. payments to government institutions (court cases, fines, bail and bonds, tax payment, postal services, parking lots and 

garages, intra-government purchases and any other government services not classified here);  

b. payments to financial institutions (including banks and brokerages);  



c. payments to insurance companies (sales, underwriting, and premiums);  

d. all bill payments;  

e. donations;  

f. payment of funds to prepaid accounts and merchants who are categorized as “payment service providers” and/or “online 

payment gateway”. For example, Mileslife.com, MoneySend, Skrill.com, Matchmove.com, SmoovPay, CardUp, iPaymy;  

g. payments to schools, hospitals, professional service providers and payment for parking lots;  

h. EZLink transactions; 

i. payments made via AXS and SAM;  

j. NETS transactions; 

k. balance transfers, cash advance, My Preferred Payment Plan, and any fees and charges (including annual fees, interest 

charges, cheque processing fees, administrative fees, cash advance fees, finance charges and/or late payment charges and 

other miscellaneous fees and charges); 

l. Installment Payment Plan (“IPP”) transaction(s); 

m. betting (including lottery tickets, casino gaming chips, off-track betting, and wagers at race tracks) through any channel; 

n. any other transactions determined by DBS from time to time. 

 

Eligibility and Participation 

 

5. Cardmembers must fulfil the following steps to be considered as a “Qualified Cardmember(s)”: 

 

i. Log in to DBS Lifestyle app via digibank User ID and PIN; and 

ii. Select the Promotion banner and be the first 5,000 to register by clicking on the “Join Now” button to receive a 

registration confirmation; and 

iii. Make the Qualifying Spend within the Spend Period. 

 

IMPORTANT NOTE: 

The Promotion Tracker in the DBS Lifestyle app will be updated within 3 working days after Qualifying Spend is 

posted and available in the transaction history. 

 

6. Qualified Cardmembers will receive a complimentary 6-month coverage of the Chubb MyHome Assist (“Gift”), which 

includes the following: 

 

Plumbing 

Plumber Assist 

Burst Pipe 

 

2x per year - $100 per event 

$1,500 

Locks 

Locksmith Assist 

Replacement of lock and keys 

 

2x per year - $100 per event 

$500 

Electrical 

Electrician Assist 

 

2x per year - $100 per event 

Additional Benefits 

Emergency Cash 

Removal of Debris 

 

$2,000 

$2,500 

24-Hour Emergency Home Assistance 

Pest Control 

Air-Conditioner Maintenance and Repairs 

Handyman Assistance 

 

Full policy wording here. 

https://www.dbs.com.sg/iwov-resources/pdf/cards/promotions/homeassist-policywordings.pdf


 

7. Qualified Cardmembers’ with a residential address on file with DBS will be automatically covered for the Chubb MyHome 

Assist. A policy confirmation will be sent to the e-mail address on file with the DBS. The address on file will be the 

property covered during the free 6-month term. Should the Cardmember wish to cover a different property/address, 

he/she will have to inform Chubb via e-mail dbscs.sg@chubb.com or call the Chubb hotline at 6398 8797 to update the 

new address within 14 business days from receiving the policy details from Chubb. 

 

8. Qualified Cardmembers’ who are successfully onboarded will receive the policy details from Chubb by the 20th day of 

the following calendar month, from the date the Qualifying Spend is achieved. For example, if a customer achieves 

the Qualifying Spend on 5th November 2018, he/she will receive the policy details by 20th December 2018. 

 

9. Each Qualified Cardmember is entitled to 1 Gift, regardless of the total amount in Qualifying Spend. 

 

10. The minimum Qualifying Spend is the sum of all spends across DBS/POSB card(s) under the Qualified Cardmember 

within Spend Period. 

 

11. For the avoidance of doubt, Qualifying Spend incurred by a Supplementary Cardmember in respect of the Campaign 

shall accrue to the eligible Principal Cardmember only.  

 

12. The Promotion Tracker in the DBS Lifestyle app will be updated within 3 working days after Qualifying Spend is posted 

and available in the transaction history. 

 

13. DBS shall not be responsible for any failure or delay in posting of sales transactions which may result in a Cardmember 

being omitted from the Promotion. 

 

14. For non-Singapore dollar Qualifying Spend charged to a Card, the transaction amount posted in the Cardholder’s 

registered card account (which is inclusive of the exchange rate conversion and commission, if any) will be considered 

as the amount of the Qualifying Spend for the purpose of the minimum spend criteria for the Promotion. These values 

are subject to change based on the prevailing exchange rate on the posting date. 

 

General 

 

15. DBS may vary these Terms and Conditions or suspend or terminate the Promotion without any notice or liability to any 

party. 

 

16. DBS is entitled to replace the Prize with item(s) of similar or other value without prior notice. DBS may replace, withdraw 

or add Prize at any time without notice or liability. 

 

17. Notwithstanding anything herein, DBS has the absolute discretion to determine the eligibility of any person to 

participate in the Promotion. 

 

18. These terms and conditions shall be read in conjunction with the DBS Cards General Promotions Terms & Conditions. 

In the event of any inconsistency, these terms and conditions shall prevail insofar as they apply to the Promotion. Please 

visit www.dbs.com.sg/dbscardstnc for a copy of the DBS Cards General Promotions Terms & Conditions. 

 

mailto:dbscs.sg@chubb.com


19. Cardmembers consent to DBS collection and use of Cardmembers’ personal data and the use and disclosure of 

Cardmembers’ personal data by/to third parties for the purpose of the Promotion. Cardmembers agree to the terms of 

the DBS Privacy Policy, a copy which can be found at www.dbs.com/privacy. 

  



Frequently Asked Questions (FAQs) 

 

 

The Promotion 

 

1. How do I register for the Promotion?  

To participate, Principal Cardmembers must: 

Step 1 - Login to DBS Lifestyle app via digibank User ID and PIN. For new users, download the DBS Lifestyle app via 

App Store or Google Play Store 

Step 2 - Be among the first 5,000 to successfully register participation via the DBS Lifestyle app 

Step 3 - Charge and accumulate qualified minimum spend of S$3,000 at home furniture and appliances stores after 

successful registration and within the Spend Period. 

 

2. Can Supplementary Cardmember register/sign-up for this Campaign?  

Registration must be done by the principal cardmember only, however, all charges incurred by a Supplementary 

Cardmember in respect of the Campaign shall accrue to the eligible principal cardmember only. 

 

3. Can I register for the Promotion without using my digibank ID and PIN via The DBS Lifestyle App, i.e. using a 

Supplementary Cardmember or any 3rd party's digibank ID? 

Principal Cardmember must register via their personal digibank ID and PIN via the DBS Lifestyle app. Any registration 

for this campaign from Supplementary Cardmember or 3rd party’s digibank ID will not qualify for the campaign. 

 

4. Can I register on behalf of my spouse, family member, relative or friend(s)?  

No. Each Principal Cardmember must register for the campaign with his/her own digibank ID and PIN via the DBS 

Lifestyle app. Steps to register for the campaign can be found under Clause 5 of the T&C. 

 

5. Can I register/participate in the Promotion through other channels instead of the DBS Lifestyle app, i.e. Send in 

a SMS, fill up form at DBS/POSB branch, Call to DBS/POSB Customer Service hotline etc.? 

As the DBS Lifestyle app is personal to holder, each Principal Cardmember must register for the campaign with his/her 

own digibank ID and PIN via the DBS Lifestyle app.  

 

6. How will I know if I am among the first 5,000 that registered successfully for the Promotion?  

After the Principle Cardmember login to the DBS Lifestyle app, there will be a real-time registration counter to reflect 

‘Available slots left’ below the campaign banner. 

 

7. How will I know if I met the accumulated qualified minimum spend of S$3,000?  

Cardmember may track accumulated card spends though the Promotion’s Promotion Tracker in the DBS Lifestyle App. 

The Promotion Tracker will be updated within 3 working days after Qualified Spend is posted and available in the 

transaction history. 

 

8. When is the last day to register?  

The last day to register for this campaign will be 28 March 2019. You will have until 31 March 2019 to accumulate the 

min. spend. 

 

9. I purchased large ticket item, but payment is made via IPP facility, will this transaction form part of Eligible 

Spend?  

IPP transactions are not a Qualified Spend, full list of Qualified Spend can be found under Clause 4 of the T&C. 



 

10. Will my spend before registering for the campaign via the DBS Lifestyle app be part of Qualified Spend?  

Only posted purchases after successful registration via the DBS Lifestyle app will be considered for the Qualifying Spend. 

Steps to register for the campaign can be found under Clause 5 of the T&C. 

 

11. When must I purchase items so that spend will be considered qualified?  

Please charge and accumulate spend after successful registration via the DBS Lifestyle app. Qualified Spend computation 

is based on posting date of the spend charged to the card. By making the purchase within Spend Period only does not 

guarantee the transaction being taken in as a qualifying spend. The spend must occur after successful registration for 

the campaign and be posted before the campaign period ends. DBS shall not be responsible for any failure or delay in 

posting of sales transaction which may result in the transaction being omitted in the computation of Qualified Spend.  

 

12. Can I accumulate Qualified Spend on multiple DBS/POSB Card?  

The minimum Qualified Spend is cumulative across all DBS/POSB card(s) under the Qualified Cardmember during Spend 

Period. For the avoidance of doubt, the Qualified Spend incurred by a Supplementary Cardmember in respect of the 

Campaign shall accrue to the eligible principal Cardmember only.  

 

13. How do I track my spend?  

Cardmembers can view and track accumulated card spends though the campaign’s Promotion Tracker in the DBS 

Lifestyle App. Promotion Tracker will be updated within 3 working days after spend is reflected/posted in the transaction 

history. 

 

The Gift 

 

14. What is Chubb MyHome Assist and what does it cover? 

It is a one-stop holistic home assistance program with 24/7 concierge help line service to resolve customers’ concern 

in the event of an emergency in their new home. It links you up with professional service providers to render Plumber 

Assist, Locksmith Assist and Electrician Assist. 

 

The coverage includes: 

Plumbing 

Plumber Assist  

Burst Pipe 

 

2x per year - $100 per event 

$1,500 

Locks 

Locksmith Assist 

Replacement of lock and keys 

 

2x per year - $100 per event 

$500 

Electrical 

Electrician Assist 

 

2x per year - $100 per event 

Additional Benefits 

Emergency Cash 

Removal of Debris 

 

$2,000 

$2,500 

24-Hour Emergency Home Assistance 

Pest Control 

Air-Conditioner Maintenance and Repairs 

Handyman Assistance 

 

Full policy wording can be found here. 

 

https://www.dbs.com.sg/iwov-resources/pdf/cards/promotions/homeassist-policywordings.pdf


15. When will my Free Chubb MyHome Assist coverage be effected?  

Qualified Cardmember will receive a coupon reflecting details of the coverage. Thereafter, DBS will pass on the relevant 

details of the Qualified Cardmember to Chubb for onboarding. All Qualified Cardmembers will receive the policy details 

from Chubb by the 20th the following calendar month. 

 

16. What if the address I have with DBS is not the property I wish to cover? 

If the address stated in the policy is not the property you wish to insure, please e-mail dbscs.sg@chubb.com or call 

the Chubb hotline at 6398 8797 to update your new address within 14 business days from receiving the policy details 

from Chubb. 

 

17. Apart from the coupon, how else will I be informed of the policy coverage? 

You will receive an e-mail notification from Chubb with policy details once you have been successfully onboarded. 

 

18. How do I know if my coverage has taken place? 

An e-mail will be sent you with the corresponding policy documents from Chubb by the 20th day of the following 

calendar month (from the day you achieve the Qualifying Spend). The policy is then subject to a 7-day waiting period, 

i.e.. if the policy inception date is on 1st Feb 2018, you will be entitled to the policy benefits on 8th Feb 2018. 

 

19. Will I still be covered if I already have an existing policy similar to the Chubb MyHome Assist?  

Yes, but in the event of a loss, the loss amount may be subject to contribution / excess applicable. 

 

mailto:dbscs.sg@chubb.com

