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Frequently Asked Questions 

DBS Treasures Visa Debit Card/DBS Treasures Private Client Visa Debit Card/DBS Private Bank 
Visa Debit Card – 5% Cashback Campaign 

1. How can I be eligible for this cashback? 
To be eligible, customer must spend a minimum of S$400 per month on his/her DBS Treasures 
Visa Debit Card/DBS Treasures Private Client Visa Debit Card/DBS Private Bank Visa Debit Card, 
whichever is applicable, and keep withdrawals to S$400 and below across all DBS/POSB Cards, 
including qualifying cards, at local DBS/POSB ATMs and branches in the same month. Cash 
withdrawals are referring to withdrawals from current/savings account. Branch withdrawals with 
or without DBS/POSB Card will be considered as cash withdrawal. For avoidance of doubt, cash 
withdrawal from joint account at branches (with or without card) will be considered as cash 
withdrawal for both joint account holders. 
 

2. What are qualifying cards? 
Qualifying cards are any of the below: 
i) DBS Visa Debit Card 
ii) DBS SUTD Visa Debit Card 
iii) DBS Treasures Visa Debit Card 
iv) DBS Treasures Private Client Visa Debit Card 
v) DBS Private Bank Visa Debit Card 
 

3. What type of transactions eligible towards the S$400 minimum spend criteria? 
Only Visa spend will count towards the S$400 minimum spend criteria. 
 

4. What type of transactions are considered a contactless transaction to be eligible for cashback? 
All local Visa Contactless transactions (up to S$200 per transaction) with the applicable qualifying 
card are considered contactless spend and are eligible for this cashback. This includes in-store 
local spend made on Apple Pay, Samsung Pay and Google Pay that is provisioned with the 
applicable qualifying card. 
 

5. What type of transactions are NOT eligible for cashback? 
Cashback is not valid for online, refunded/reversed Contactless Spend, signature, EZ-Link/NETS 
FlashPay Card/EZ-Pay transactions (eg. Top-ups of EZ-Link/Nets FlashPay Cards/prepaid 
cards/apps with the qualifying cards) and PIN-based transactions (e.g. NETS, ATM, AXS, SAM etc), 
foreign currency transactions and bill payments. 
 

6. If I have more than one qualifying card, will all cards be included in the campaign? Will I be 
entitled to cashback on all cards?  
Yes, all cards will be entitled to cashback if the eligibility criteria are met for each individual card 
However the 5% cashback is capped at S$50 per customer in a month, regardless the number of 
qualifying cards. The cashback is credited back in order of priority to the card that has highest 
qualifying spend first. 

 
7. Is cash withdrawal via Cash-Point considered as cash withdrawal? 

No. Only withdrawals at DBS/POSB ATMs and branches locally are considered. 
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8. Are cashier’s orders considered as a cash withdrawal? 
No. Cashier’s orders are not considered as a cash withdrawal. 
 

9. Where are the Cash-Points outlets? 
You may withdraw your cash with any purchase from the following brands; Giant / Cold Storage 
/ Market Place / Jasons / 7-Eleven / SingPost / Guardian Health & Beauty / Sheng Siong / buzz 

 
10. Is there a cap on the 5% Cashback? 

The 5% Cashback for your local Visa Contactless Spend is capped at S$50 per customer per 
month. 
 

Terms and Conditions Governing DBS Treasures Visa Debit Card, DBS Treasures Private Client Visa Debit 
Card and DBS Private Bank Visa Debit Card 5% Cashback on local Visa Contactless Spend apply. Visit the 
DBS Treasures, DBS Treasures Private Client or DBS Private Bank website for full terms and conditions. 

https://www.posb.com.sg/personal/common-disclaimer.page?url=http://www.giantsingapore.com.sg/locate-us.html&3rdparty='Giant'
https://www.posb.com.sg/personal/common-disclaimer.page?url=https://coldstorage.com.sg/store-locations/1/cold-storage&3rdparty='Cold%20Storage'
https://www.posb.com.sg/personal/common-disclaimer.page?url=https://coldstorage.com.sg/store-locations/1/cold-storage&3rdparty='Cold%20Storage'
https://www.posb.com.sg/personal/common-disclaimer.page?url=https://coldstorage.com.sg/store-locations/3/market-place&3rdparty='Market%20Place'
https://www.posb.com.sg/personal/common-disclaimer.page?url=https://coldstorage.com.sg/store-locations/4/jasons&3rdparty='Jasons'
https://www.posb.com.sg/personal/common-disclaimer.page?url=http://www.7-eleven.com.sg/store-locator/&3rdparty='7-eleven'
https://www.posb.com.sg/personal/common-disclaimer.page?url=http://www.singpost.com/our-network/list-of-post-office-locations.html&3rdparty='SingPost'
https://www.posb.com.sg/personal/common-disclaimer.page?url=http://www.guardian.com.sg/store-finder&3rdparty='Guardian'
https://www.posb.com.sg/personal/common-disclaimer.page?url=http://www.shengsiong.com.sg/pages/Store-Locator.html&3rdparty='Sheng%20Siong'
https://www.posb.com.sg/personal/common-disclaimer.page?url=http://www.buzzpod.com.sg/whr.asp&3rdparty='Buzz'

