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DBS Vickers

[Mobile App]
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Introduction

This guide aims to help you understand and operate your DBS Vickers Mobile Trading
App with visual illustrations. It will help to exemplify and address some common user
experience issues. We hope that with this guide, you will be able to navigate our mobile
trading app with ease.
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Tap on the Log In button 

to land on the logIn page

6 Quick Access Menu 

buttons 

Pre-login

Swipe up to view latest 

promotions.  
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Log in with DBS digibank

User ID and PIN 
(For individual accounts)

Log in with DBS Vickers 

User ID and Password 

Joint and corporate 
accounts will continue to 

log in via this option

Log in



Disclaimer: The information contained in this document is intended only for use during the 
presentation and should not be disseminated or distributed to parties outside the presentation. 
DBSV accepts no liability whatsoev er with respect to the use of this document or its contents.  5

2-Factor Authentication

Step 1: Obtain OTP via SMS 

Step 2: Enter your OTP

Step 3: Tap ‘Submit’

Note: As an enhanced security feature, a 

SMS PIN will be required to view orders, 
settlement details, share holdings, place 

trades and change password. (For SG 
accounts only) 
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Main Menu (1)

Quick Links to features such as 

Outstanding Contracts, Stock 
Details, Top Lists etc.

Click on the finder to search for 

a stock and view its stock 
details.

Monitor market movements 

of the different indices.

Hover across the chart to 
view the prices across the 

respective periods. 

Tap on ‘Refresh’ button to 
get the latest quotes. 

Note: DJIA and indices 

relating to LSE, ASX and 
TSE are delayed by 15 to 20 

minutes.

Log out from the current 

session

Home : Account Overview

Trade : Place an order

Order Status: View status of 

your orders

Watchlist: Monitor your favorite 
stocks

More: To access other features 

in the app

Display intraday prices. 

Swipe right to view other 
index prices.
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Main Menu (2)

View your available buy and 

sell trading limit. 

Keep track of your share 

holdings. 

Tap on right arrow to view 
details of your holdings.

Tap on ‘Reorder Sections’ to 

customize the sequence of 
Index, Holdings and Buying 

Power.  
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Top Lists

Switch to view different 

markets

Tap on the stock name to 

view more details of the 
counter. (Redirection to 

Stock Details module)

View the list in landscape 

mode. More columns of 
data will be available in 

landscape mode. 

Tap the right arrow to place a 

trade for a counter. 
(Redirection to Trade module)

Switch between streaming 

or snapshot market data

In streaming mode, 
updates to market data 

will be reflected in blue 

In snapshot mode, click 
the refresh button to get 

the latest quotes
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Watchlists

Switch between your 

watchlists  

Tap on the up/down 

arrow to sort the data in 
ascending/descending 

order. 

Modify your watchlists

Switch between streaming 

or snapshot market data

In streaming mode, 
updates to market data 

will be reflected in blue 

In snapshot mode, tap on 
refresh button to get the 

latest quotes

Tap the right arrow to 

place a trade for a counter. 
(Redirection to Trade 

module)

Tap on the stock name to 

view more details of the 
counter. (Redirection to 

Stock Details module)

Tap to view the list in 

landscape mode. More 
columns of data will be 

available in landscape 
mode. 
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Edit Watchlist

Tap to add a fresh counter

Tap on the on the 

checkbox or swipe to 
delete individual stocks.

Save the changes made

Switch and edit different 

watchlists 

Change the name of the 

watchlist

Tap on the Select All 

checkbox here to remove 
all stocks from the list.
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Indices

Tap on the right arrow to 

switch between viewing 
global indices or sector 

indices

View the list in landscape 

mode. More columns of data 
will be available in 

landscape mode. 

Alternatively, tap on the 
rotate icon on the top right 

corner.

View the list in landscape 

mode. More columns of 
data will be available in 

landscape mode. 

Refresh the screen to get the 

latest quotes

All market quotes are in real-
time with the exception of Dow 

Jones which is delayed by at 
least 15 minutes
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Stock Details

Refresh the screen to 

get the latest 
information.

Switch between 

Overview, News or 
Advanced Market Data. 

Note: Advanced Market 

Data is subject to 
eligibility. 

Tap to proceed to the 

Trade screen to buy/sell 
this counter

Dollar change and 

percentage change 
from the last traded 

price to its previous 
close

Green – Last traded 

price of counter 
advanced from 

previous close
Red – Last traded 

price of counter 
declined from 

previous close
Black – No change 

in last traded price 
of counter from 

previous close

View prices of stock 

across different time 
periods and chart types
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Stock Details > News

Tap on the individual 

headlines to read the 
news in detail
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Stock Details > Advanced Market Data (SG & HK Market only)

List all transactions 

in real-time sorted 
by transacted price.

SG Stock: View up 

to 20 levels of Bid 
and Ask prices and 

monitor prices on 
both the buy and 

sell sides.

HK Stock: View up 
to 5 levels of Bid 

and Ask prices and 
monitor prices on 

both the buy and 
sell sides.

Note: Advanced 

Market Data is subject 
to eligibility. Learn 

more here: 
https://www.dbs.com.s

g/vickers/en/resources
/mca-faq/advanced-

market-data

https://www.dbs.com.sg/vickers/en/resources/mca-faq/advanced-market-data
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Stock Details > Advanced Market Data (SG & HK Market only)

View a record of all 

transactions made.

Transactions with 

more than $100K in 
value are 

highlighted for easy 
reference.Note: Advanced 

Market Data is subject 
to eligibility. Learn 

more here: 
https://www.dbs.com.s

g/vickers/en/resources
/mca-faq/advanced-

market-data

https://www.dbs.com.sg/vickers/en/resources/mca-faq/advanced-market-data
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Place Order

Tap to choose Settlement 

Mode

Enter the number of shares 

you wish to transact

Select either Buy/Sell/Csell

*For SG market, you will have 

the option to select Contra 
Sell & Short Sell. 

View your available buy and 

sell trading limits

View stock prices

Select the Order Type

Order Types vary for different 

markets

Tap Preview Order to view your 

order details before confirming 
the order. 

Tap to choose Settlement 

Currency

Select the duration of your 

order

Up to 30 calendar days

Enter the price you wish to 

transact at
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Trade > Order Preview

Tap on back arrow to return 

to trade screen

Tap on Confirm Order to 

submit.

You will see an order 

confirmation screen with a 
Transaction ID if your order is 

successfully accepted. (Tap on 
down arrow to expand)

Check your order details and 

indicative costs

Tap on the tooltip icon to 
view breakdown of 

commission & fees.
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View Orders

Display individual order 

details

Filter orders by Today or 

History.

Apply additional filters by 
selecting:

Today + Filter 
History + Filter

Orders under Today can be 

filtered by Order Status, 
Market and Settlement 

Mode.

Orders under History can 
be filtered by Order Status, 

Market and Settlement, 
Order History. 

Tap on the right arrow to 

view the order details & 
amend or cancel the order.

Amend or Cancel order is 

only applicable for today’s 
orders.

Refresh the screen to get the 

latest order status
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View Orders > Details

You may amend orders for  

Singapore, Hong Kong, 
Australia, Japan and UK 

markets.

Singapore, Australia, Japan 
and UK markets - You may 

amend Quantity.

Hong Kong market – You may 
amend both Quantity and 

Order Price.

US and Canada markets – No 
amendments allowed.

Only applicable to unfilled 

orders. 

Tap to go back to the previous 

screen.

View additional order details 

from this screen. 

Tap to cancel

Only applicable to unfilled 

orders. 

Tap right arrow to enter into the  

Trade screen for placement of a 
new order of the same counter.
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View Orders > Details > Amend

Tap on Preview Order to 

view amended order 
details. 

Tap to go back to the 

previous screen

View original order 

details
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View Orders > Details > Cancel

Tap YES to cancel 

the order.

You will see a 
confirmation screen 

if the cancellation is 
successful

Tap on View 

Order Status to 
view your 

updated order 
status. 
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Outstanding Contracts

Tap on the ‘+’ button to add 

the individual contracts into 
custom portfolio. 

Scroll to view the respective 

sections. 

There are 4 sections in 
Outstanding Contracts.

To view Singapore contra 

settlement or Foreign markets 
netoff/contra settlement, tap on 

Contra/Settoff/Netoff tab.

Tap on the right arrow of the 

individual contract to see the 
transaction information, fees 

and charges
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Outstanding Contracts > Details 

View the individual outstanding 

contract in details. 

To add this transaction to one of 

your Custom Portfolios, scroll to 
the bottom and tap Add To 

Custom Portfolio

Tap to go back to 

Outstanding Contracts 
main screen
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Custom Portfolios

Toggle between 3 different 

financial comparisons

Switch between streaming or 

snapshot market data

In streaming mode, updates to 
market data will be reflected in 

blue 

In snapshot mode, tap on 
refresh button to get the 

latest quotes

Switch between your custom 

portfolios by tapping on the 
right arrow.

Tap to modify your portfolios

Tap on the stock name to 

view more details of the 
individual counters. 

(Redirection to Stock Details 
module)

View the list in landscape mode. 

More columns of data will be 
available in landscape mode. 

Tap the right arrow to place a 

trade for the individual counters. 
(Redirection to Trade module)
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Edit Custom Portfolio

1. Enter the required 

information
2. Tap on Done to confirm 

the new order to be 
added to your custom 

portfolio

Tap to add a fresh counter 

or update existing counter

Switch and edit your different 

custom portfolios 

Save the changes made

Tap on the checkbox or 

swipe to delete individual 
stocks.
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Holdings 

Display value of individual 

stock holding.

Switch between different 

accounts 
(Currently only Cash and 

Share Margin Financing 
accounts are available)

Select Buy/Sell to place an 

order

Tap on the right arrow to view 

more details of the individual 
counters. (Stock details page)

Filter Holdings by markets.
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Profile > Change Login Password

1. Enter your existing password

2. Enter your new password 

3. Enter your new password 

again to confirm

Your new password must fulfill the 
following criteria:

•Consists of valid characters (a-z 
or A-Z or 0-9) 

•Contains at least one number (0-
9) 

•Contains at least one alphabet 
(a-z or A-Z)

•Be of a length between 8 to 25 
characters

Tap to submit your changes after 

you have entered all fields

(Applicable to DBS Vickers user ID 

and password log in)

Tap to go back to My 

Profile
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Profile > Set Alerts

Tap to go back to My 

Profile Save the changes made

Select the checkboxes to 

receive trade confirmation via 
your preferred channel.

Select the checkbox here 

if you wish to received an 
alert for every partial fill.

Select the checkbox to receive 

e-Statement alerts whenever 
your statement is ready for 

viewing.

Select the checkboxes to 

receive online instructions 
notifications via your preferred 

channel.
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This information is published for general circulation only and does not have regard to the
specific investment objectives, financial situation and the particular needs of any specific
person. Investors should seek advice from a financial adviser regarding the suitability of
the investment product, taking into account the specific investment objectives, financial
situation or particular needs of each person in receipt of this document before making a
commitment to purchase the investment product. In the event that the investor chooses
not to do so, he/ she should consider carefully whether the product is suitable for him /
her.

DBS Vickers Securities (Singapore) Pte Ltd accepts no liability whatsoever for any loss
suffered howsoever caused arising from your participation in this programme.




