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Easy Maintenance with DBS IDEAL
Customer Self Administration (CSA)

Do away with paper forms and manage user accesses and your company’s profile on DBS 
IDEAL with ease. 

DBS IDEAL Customer Self Administration allows you to: 
• Add, modify or delete DBS IDEAL users
• Manage DBS IDEAL users’ accounts and accesses to payment and reporting functions 
• Manage security credentials
• Manage your company’s profile on DBS IDEAL 

Simply setup CSA authorisation policy and nominate Administrators and get started today!
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Visit https://www.dbs.com.sg/ibg-
eforms/sg/idealmaintenance to 
access the Online IDEAL 
Maintenance Form .
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Click on “Create new application”.
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https://www.dbs.com.sg/ibg-eforms/sg/idealmaintenance
https://www.dbs.com.sg/ibg-eforms/sg/idealmaintenance
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Select “Login with DBS IDEAL” 
to verify your identity.
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Log in to DBS IDEAL using 
your preferred method (try 
QR Login!).
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Authenticate yourself using your 
IDEAL mobile app.
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Verify your Identity using your digital token.
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Upon successful log in, your 
information will be 
automatically populated. 
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Your organisation 
information will be 
automatically populated. 
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Select “Nominate an administrator to 
manage your company’s DBS IDEAL 
(Customer Self-Administration)” to grant 
new administrator entitlements.
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Select “ Add/ update administrator approval 
policy (CSA)” to setup CSA approval policy.
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Click on the ”Next” button to proceed.
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Read the important information 
regarding CSA, and click on “Next”.
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For new IDEAL user: Provide user 
information and indicate a 
preferred IDEAL user ID. Ensure 
that information are provided 
correctly to receive first-time login 
welcome package
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For existing IDEAL user: Provide 
user information and indicate their 
IDEAL user ID. Ensure that 
information are provided correctly 
to prevent any delay in processing.
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Indicate if user is an existing 
DBS/POSB customer for bank 
processing purposes.
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Click on “Next” to proceed.
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To setup administration approval 
policy for your company, select 
the number of Customer Self 
Administrators (CSA) required to 
approve a request.
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Click on “Next” to proceed.
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Review the information that 
you have provided on the 
preview page. Ensure that it is 
correctly indicated in the 
online form.

19

Click on “Edit” if you need to 
make any amendments.
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Read through the Terms & 
Conditions before providing us 
your acknowledgement.

21

Click on “Authorise 
Submission” to proceed.
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Select/Input your company’s 
Authorised signers according to 
your signing requirements.

Ensure that their contact details 
are reflected correctly.

23

Read the supporting 
documents required for 
granting users with CSA 
entitlements.
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Select “Print & Send” authorisation 
method. You are required to mail the 
form (signed with wet ink signature 
by authorised signatories) together 
with the certified true copy of the 
supporting documents to the bank 
for processing.
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Click on “Next” to submit.
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Your request will take an estimated 
7 working days to process (once it is 
received by us), depending on 
complexity.
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Download the PDF form here or from the 
email sent by dbseforms@dbs.com. If you 
cannot locate the email, please check your 
junk folder.
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Open the PDF form with the 
password received via SMS to 
your registered mobile device.

29

If you did not receive the 
SMS, you might need to 
update your IDEAL contact 
information.
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Review to ensure that all 
information is generated 
correctly.
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Print this form and obtain wet ink signature 
from authorised signatories before mailing it 
together with the required supporting 
documents to the bank for processing.

Mail to:
T&O-SG IBG Ops
Corporate Account Services - Channel R&M
2 Changi Business Park Crescent
#04-06 DBS Asia Hub
Singapore 486029
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Visit IDEAL Online Maintenance Webpage
OR Customer Self Administration Module
Signup for Online training

You are done! For more information:

https://www.dbs.com.sg/sme/day-to-day/ways-to-bank/DBS-IDEAL-Online-Maintenance-Form
https://www.dbs.com.sg/sme/day-to-day/ways-to-bank/online-banking-ideal/easy-maintenance
https://www.dbs.com.sg/sme/day-to-day/ways-to-bank/online-banking-ideal/dbs-ideal-customer-trainings

