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PAYNOW CORPORATE GUIDEBOOK | INTRODUCTION

GO CASHLESS WITH
PAYNOW CORPORATE

DBS PayNow Corporate* allows you make and
receive payments in SGD, with either a Unique Entity
Number or a PayNow QR Code. You can make either
single or bulk transfers.

This service is now available on IDEAL desktop and
mobile app. To register, simply login to IDEAL. The
following guide will show you how.

*List of participating banks supporting PayNow Corporate: Bank of
China, HSBC Bank, OCBC Bank, CitiBank, Industrial and Commercial
Bank of China, Standard Chartered, Maybank and United Overseas Bank
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PAYNOW CORPORATE GUIDEBOOK | REGISTERING FOR PAYNOW CORPORATE (DESKTOP)

REGISTERING FOR PAYNOW CORPORATE (DESKTOP)

Step 1:

Login to IDEAL

Go to “Administration” in the menu on top
Select “Register/Manage PayNow".

Administration

signed in as Joseph Dan | IDEALMain | Logout

sday, /Manage PayNow

3 Mossage(s) | ContactUs | Resourcos

(=)

Change PIN
Unlock and Reset Logins
Register a Security Device

Juick Search  Gash

Cheques  Payments  Activities

Select an Account

Cheque Number(s)

Product Type
‘Select a Product Type
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PAYNOW CORPORATE GUIDEBOOK | REGISTERING FOR PAYNOW CORPORATE (DESKTOP)

Please note that only SGD accounts can be used.

BTPUD, BTPTRD
Lastlogin at:hrs

F 5 5> rogout

IDEAL Dashboard

Register Account for PayNow
I |

Step 1: Choose account(s) to link (SGD only)

St e p 2: Organisation BTP TRADING PTE. LTD.
Select prefe rred Account BT TRADING PTF
SGD account.

Step 2: Choose Pa

PayNow proxy ID e

J
your differe

ADING PTE. LTD.

QW proxy 205738596 will be linkeg

Step 3:
Enter your UEN plus
Suffix (if required)

Note:

Proxy registration will
be rejected if an
identical proxy has
been used for other
bank accounts (within
DBS and other banks).

Please choose a
different proxy or
deregister the PayNow
account (with

the used proxy) before
registering with this
same proxy.
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PAYNOW CORPORATE GUIDEBOOK | REGISTERING FOR PAYNOW CORPORATE (DESKTOP)

Accounts Transfers PayNow
— fageserand manage

Step 2: Choose PayNow ID

e @ PayNow proxy created PayNOW proxy
| s i successfully
I B created with
‘ status "Pending
Approval".

8 D T e R e e Next step is to
approve the
proxy for
immediate use.




PAYNOW CORPORATE GUIDEBOOK | REGISTERING FOR PAYNOW CORPORATE (DESKTOP)

- BTPJD, BTPTRD

IDEAL Dashboard Accounts Transfers My Actions PayNow

EVTARCR Active proxies (48) | Pending approval (11) | Refected (13)

% PRJ

1 resuls founs

~| BTPTRADING PTELTD -DONOTPROCEED-02 - 0720020707 - SGD 196800306EPRI  Pending add approval

Step 4:
Go to "PayNow
Register and Manage"

Select the proxy that
was just created with
"Pending Approval"
status Click on
"Approve"

Note: Status for newly
created PayNow
Corporate proxy will be
indicated as “Pending
add approval”,
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PAYNOW CORPORATE GUIDEBOOK | REGISTERING FOR PAYNOW CORPORATE (DESKTOP)

Step 5:

Click on button to
receive Challenge

code via SMS.

IDEAL Dashboard Accounts Transfers

Account

- BTPJD, BTPTRD
s

My Actions

PayNow Proxy

status

BTP TRADING PTELTD -DONOTPROCEED-02 - 0720020707 - SGD

Approve

(7) send challenge 1o your registered smariphone.

Get Challenge via SMS

g -

6 ot

196800306EPR)

Pending add approval

PayNow
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PAYNOW CORPORATE GUIDEBOOK | REGISTERING FOR PAYNOW CORPORATE (DESKTOP)

X DBS

IDEAL Dashboard Accounts Transfers My Actions

PayNow

@ Send Challenge to your registered smartphone.

= been
[E @ PayNow actions approved

You are recewing the:

 E——— Step 6:
= | Generate the
response from your
security device or
from digital token
and enter the
response to approve.

@ Eerrerone

essseres




PAYNOW CORPORATE GUIDEBOOK | REGISTERING FOR PAYNOW CORPORATE (DESKTOP)

X DBS %= ?TF’JD BTPTRD

IDEAL Dashboard Accounts Transfers My Actions PayNow

Register account for PayNow

S PRI

1 resuts found oxy Status Action

Step 7:

Status of the newly
created PayNow
Corporate has
been changed to
"Active".

BTPTRADING PTELTD  -DONOTPROCEED-02 - 0720020707 - SGD =

106EPRJ Active =

10



PAYNOW CORPORATE GUIDEBOOK | REGISTERING FOR PAYNOW CORPORATE (DESKTOP)

— BTPJD, BTPTRD
X DBS L oonacns E» togont
IDEAL Dashboard
Register account for PayNow
TN cive provies (0| pending approval © | Refected ()

7 Filter by account name and PayNow proxy ID

2 results found

Account

PayNow Proxy

BTP TRADING PTE, LTD. - 0039201054 (SGD) 205738596V ) -
Action
BTP TRADING PTE. LTD. - 0039201054 (SGD) 205738596V D
ownload QR

Deregister

To start using
PayNow QR:

Click on "Actions"
Select "Download
QR" to obtain the
QR code.

Both maker and
checker can access
this screen.
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PAYNOW CORPORATE GUIDEBOOK | REGISTERING FOR PAYNOW CORPORATE (MOBILE)

REGISTERING FOR
PAYNOW CORPORATE
(MOBILE)

Step 1: °

Login to IDEAL.

EADBS IDEAL™

IDEAL Mobile Banking Login
Login to your IDEAL mobile banking
to access your accounts

IDEAL Digital Token

Use digital token to login or approve
transactions in IDEAL

Scan QR
Scan to make payments via QR code

My QR

Collect payments via QR caode

> First time using IDEAL > NEED HELP?

Enjoy an additional layer of protection using Apple’s Face
ID feature. You can now use both facial and fingerprint
authentication to login and approve your transactions.

Explore >

DBS
Business
Class

SEN Open
Insights Accoun
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PAYNOW CORPORATE GUIDEBOOK | REGISTERING FOR PAYNOW CORPORATE (MOBILE)

2:33

£ DBS IDEAL™

Step 2: .

Tap on "Register/Manage
PayNow" on the side menu.

The registration process from this Make Single
point is identical to the one on
desktop (pg 5).

PayNow Transfer

— Make PayNo

Scar
le QR Accounts  Ch
0039365€

Available

Note:

Please note that PayNow proxy
creation will require an approval
from a user with approval rights to
the account. A rejection statement
will be reflected to inform the user to
i) choose a different proxy, or ii)
deregister the PayNow account (with
the used proxy) before registering
with this same proxy.

Register/Manage

Working Capital Analysis
Loan Calculator
Currency Converter

Logout [+
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GLOSSARY

1. Central Addressing System (CAS): A central database maintained by the PayNow Service Provider in which the
proxy (being a unique identifier) of the recipient of funds is registered for the deployment of PayNow.

2. Corporate Proxy: A corporate identifier which user provides the bank for PayNow registration, which must be a
UEN and/or a UEN with a three-character suffix, as approved by the bank.

3. Eligible Account: Any corporate account a user maintains with the bank, which is eligible for the user’s registration
for and/or use of PayNow under the Electronic Banking Services Terms and Conditions.

4. Linkage (linkage of account to CAS system): A linkage of your Eligible Account with a Corporate Proxy in the
Central Addressing System managed and operated by the PayNow Service Provider.

5. PayNow QR Code: A quick response code which may be used by users or payers to make or receive payments for
a PayNow transaction.

6. Unique Entity Number (UEN): Refers to the Unique Entity Number issued by Singapore government agencies to
businesses, companies, societies and other organisations and entities.




DISCLAIMER

This document is published by DBS Bank Ltd. (company
registration no.:196800306E) (“DBS") for DBS IDEAL customers
and is for general information only.

All content in this document is solely owned by DBS and is
protected by applicable intellectual property laws. No
reproduction, sale, distribution, publication, broadcast,
circulation, modification, dissemination, or commercial
exploitation of such information in any manner is permitted.

DBS accepts no liability for any losses or damages (including
direct, special, indirect, consequential, incidental or loss of
profits) of any kind arising from or relating to any reliance
and/or use of the information (including any error, omission or
misstatement, negligent or otherwise) or further
communication, even if DBS Group has been advised of the
possibility thereof.

DBS reserves the right to amend the information in this
document. All information is considered true and accurate as of
date of publication.
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