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Applying for DBS MAX App
New user

If you do not have any existing MAX
products (i.e. DBS MAX App, MAX API,
Credit Card acceptance):

« This is the overview page that you will
see when entering the merchant
services portal.

« When applying for DBS MAX App, you
are signing up for both QR and
Contactless Card acceptance as
payment methods.

» Fees are collected on a usage basis.
This means you are only charged for
payments that you receive using DBS
MAX App.

Click“Apply” to

Unsure where to start?

Apply for MAX app to collect in-person with your Apply for payment terminals or online checkout for
smartphones your eCommerce stores

Install DBS MAX app and turn your smartphones into a payment terminal to Get physical payment terminals or integrate online checkout for your web and
collect PayNow QR and contactless card payments in-person. No extra in-app stores. This is a two-part application process. Let us know what you
terminal or hardware needed. need, and we will get in touch with indicative pricing.

v Get real-time notifications and perform instant refunds v Rent payment terminals from us or use your own

=eup fees: fiers for each of your outlets v Reliable online HPP/API integration for your web or in-app stores

Charges per transaction:

Set-up fees: Varies
2.50. ' ) '
A (6] Charges per transaction:  0.25% to 3% via payment terminals
rds 0.50% to 3% via online checkout
Payment types: P
NOw

start application

“iatonch
Contact Sal(lesl .~



Applying for DBS MAX App
New user

Alternative starting point if

you do not have DBS MAX
App, but have other

merchant solutions such
as POS terminals/online
checkout

/services
X DBS IpeAL

Crimson & Clover Fashion
House and Design Studio,

@

SqEploDasnboarc tion. Create new MAX

S app outlet
Merchant services

Overview

See more:

See transactions

=
MAX Outlets

Manage

ﬂ User ID

How to use platform
Show the quick guide

22|

Apply for new
terminals or
online checkout

Transaction Report & Refunds

You can view transactions from all collection methods
in a single portal, download detailed reports, and

initiate refunds via the portal itself!

Manage your business's collection structure. You can create new
DBS MAX App outlets, edit existing outlets, or deactivate them. You

can also view MAX APl outlets

Total sales SGD 11’500,000,00000
1,500,000
s 3,200

Number of transactions

Average ticket size

SGD 1.00

e
MAX App Users

Expand your number of Point-of-sale terminals by creating new DBS
MAX users. You may create new users, edit, deactivate, or delete

existing users,

Manage




Applying for DBS MAX App
New user

your business details

X DBS pea < Apply for MAX app

CRIMSON & CLOVER
FASHION HOUSE
AND DESIGN
STUDIO, LTD

Business details

Overview

Business details

Registered business details

Select the company to apply DBS MAX app for
Crimson & Clover Fashion House and Design Studio, Ltd
Registered company name Registered company UEN

Crimson & Clover Fashion House and 123456789A
Design Studio, Ltd

Registered company a

Company mailing addres

70 Clover Road, #12-34, Singapore
079905

O Same as company address

@ Use a different mailing address
Mailling addross line 1
8 Crimson Drive

Mailing address line 2

Singapore

Mailing address line 3

Mailing address line 4

Additional business details

Nature of busines

Apparel

ategory

Ladies Ready-to-Wear Shops

Projected a

5GD  80.00

Projected monthly sales volume

SGD  8000.00

stion of monthly sal

Sales from QR payment

30%

Does your bu
O Yes

@ No

Sales from contactle:

0%

stomers as a part of pre-payment

card payment



Applying for DBS MAX App
New user

1. Enter your business details

For Parent-Subsidiary Companies:

X DBS DAL < Apply for MAX app

CRIMSON & CLOVER v
FASHION HOUSE ) Business details > = A

AND DESIGN Business details
STUDIO, LTD

.stered business details

& To Dashboard

(roves t details
i— Merchant services

glect the company to apply DES MAX app fo

If you are applying for DBS MAX cocecec@
with a Parent Organisation ID,
your parent company must
have signed up to DBS MAX
first. Otherwise, this field will be
locked-and you will not be able
to select other companies.

Crimson & Clover Fashion House and Design Studio, Ltd

tared COmpany name :':5' stered Cormpany

Plasime Coanbhinm Llsina ool 1730 A Co7Fomn -

Mailing address line 1

[ N ] 8 Crimson Drive

Mailing address line 2

Singapore

Mailing address line 3




Applying for DBS MAX App

New user
X DBS IpEAL X Apply for MAX app
CRIMSON & CLOVER v
FASHION HOUSE Business details H
AND DESIGN Collections setup
STUDIO, LTD Collections setup
2IEdRdrS o Settlement account
. All DBS MAX app collections will be automatically transferred to this account, an
2. Set Up Your Payment Collection Method(s) & I
72 Merchant services Co . l
b ccoun
Review
Overview Crimson Clover Fashion House Main A 0034561088

 The settlement account will be the
same for both PayNow QR and Credit
Card settlement.

Collection types

PayNow QR Contactless cards
Set-up fees None None
. Charges per transaction 0.25% 2.50%
- PayNow QR acceptance is supported
Payment types Ww @ wvisa
on both iOS and Androi evices.
smart d devices Operating System (0S) 12
and above that supp:
N Field Commr t|
(NFC)
.
° ( 9) nt a Ctl ess ca rd acce t ance Is Automated transfer to End of day (after 10:30PM  Next working day
settlement account daily)
. .
su orte d on An d roi d d evices on | TR WA
L] time

Back m




Applying for DBS MAX App
New user

3. Outlet Setup

« Only one outlet, which is your first outlet, can be created during the application process.
« You will not be able to set up multiple outlets.

e Create PayNow Proxy for QR collections
X
X DBS IpeaL % Apply for MAX app i tocompeny UEN seoe e
Outlet's PayNow Proxy
CRIMSON & CLOVER v
1234567890 + col
FASHION HOUSE Business details Outlet Setup
AND DESIGN
STUDIO, LTD Collections setup
Singapore Set up the first outlet Register this PayNow Proxy for SGQR
Outlet setup >
Additional outlets can be eated after your DBS MAX app is set up O ¢ SGQR
& ToDashboard User sotup ( cate a new
@ Link to existing SGQR
reen Contact details Outlet name o
= Merchant services e " SGQR I
Review Crimson and Clover -Changi 123456789011
Overview !
Business short name
How many printod SGQR tabols do you naed
Crimson and Clover 2
T ea ust teme /25 !
Block number / Building name S
O ress
Crimson Plaza Changi
@ address
Street address line 1 ot o e
Clo e Bugis
70 Clover Road
Street address line 2 =
Street address line 2
Enter street address line 2
Floor Unit Unit
[} 09
12 34
Location Postal code
Location Postal code il bl
Singapore 079905



Applying for DBS MAX App
New user

4. User Setup

¥ DIBS DEAL < Apply for MAX app

CRIMSON & CLOVER v
FASHION HOUSE Business details User setup

 Your first user must be a group user STU0i0 110
and will be the applicant themself.

Oullstestun You are the first user of the outlet

iditional users can be created after your DBS MAX app st up

& To Dashboard

) User setup

Contact detail Your MAX app login
Merchant services

Same as your IDEAL login

Overview User access

« Create/Modify outlet managers and wallet users on IDEAL Merchant Servic
« Collect payment on DBS MAX app

- Void contactless card transactions on DBS MAX app

« Perform PayNow QR refunds on DBS MAX app

« Make ad-hoc PayNow QR transfers from DBS MAX app to settlement accou
« Receive End-of-Day PayNow QR transaction reports via user email

Back

10



Applying for DBS MAX App
New user

5. Enter Your Contact Details

¥ DIBS 1DE/

CRIMSON & CLOVER
FASHION HOUSE
AND DESIGN
STUDIO, LTD

&  To Dashboard

Merchant servi

Overview

Apply for MAX app

Contact details

Contact details

Main applicant’s contact

Full name

Jasmine Chew
Email address

jasmine.chew@email.com

Mobile number

“65 91234567

Finance contact

O Use main applicant’s contact details
@ Provide a different contact

Full name

Farhana Kamal

Email address

farhana kamal@er

Mobile number

+65 89871234

Back

11



Applying for DBS MAX App

New user

6. Review Your Details

®DBS o

CRIMSON & CLOVER
FASHION HOUSE
AND DESIGN
STUDIO, LTD

Overview

Apply for MAX app

Contact dotails

Review

Review

Business details

Registered business details

Crimson & Clover Fashion House and
Design Studio, Ltd

Rexist sty addre

70 Clover Road, #12-34, Singapore
079905

Additional business details

Shops

olume

123456789A

ompany mailing acddre

8 Crimson Drive. Singapore 003008

Edit

Naturo of business

Apparel

30% QR, 70% Contactless

Collections setup

Settlement account

coount

Crimson Clover Fashion House Main A
0034561088

PayNow QR

Sot-up fees

MNone

Accepted payment types

PayMow (R code

Automated transfer to settlemant account

End of day (after 10:30 PM daily)

Contactless card

Accopted paymed

VISA. MasterCard

Next working day

Chaorges per tr

025%

S d d»

Any amart 105 ar Andraid devices

Application p

Immediate

Android device with Operating System
{0%) 10 and above that supports Mear
Field Communication INFC)

Application pe ®

within 1 to 3 working days

12



Applying for DBS MAX App
New user

6. Review Your Details

Qutlet setu
v Contact details

First outlet setup

Edit Main applicant’s contact Edit
Outlet name Outlet’s address
Full name Email address
Crimson and Clover -Changi Crimsan Plaza Changi, 70 Clover Road
¢12.34, Singaporo 079905 Jusmine Chew jasmine.chew@email.com
Mobile number

PayNow Proxy for QR collections +65 91234567

Qutlet's PayNow Proxy Register this PayN sy for SGQR
123456789DC01 No Finance contact

Use main applicant’s contact details
User setup

Terms and conditions

You are the first user of the outlet
» By proceeding with this application:

Your MAX app logk

Same as your IDEAL login | understand and agree to the Terms and Canditions Governing DBS MAX. SGQR,

and rolated policie

« Create/Modity outlet managers ond wallet users on IDEAL Merchant Services
« Collect payment on DBS MAX App

* Void contactless card transactions on DBS MAX App

* Perform PayNow QR refunds on DBS MAX App

« Make ad-hoc PayNow QR transfers from DBS MAX App 1o settlement account
+ Receive End-of-Day PayNow QR 1ransaction reports via user email

By submitting an application to us. you are deemed to have the relevant

authorisation to act on behalf of you

ompany/organisation/entity, and you
undertake to comply with all terms and conditions relevant to your application. We

may approy

nd/or rejact your application without assigning any reason, and you

may be required to provide s

orting documentation to us. Please ensure you are
duly authorised to act on behalf of the applicant before proceeding.

s m

Contact details

Main applicant’s contact

Edit



Applying for DBS MAX App
New user

Application Approval

If your entity is not on single control
and you are not an IDEAL approver
with self-approval rights, your
application needs to be approved
by a checker.

X DBS Ipeal

CRIMSON & CLOVER
FASHION HOUSE
AND DESIGN
STUDIO, LTD
Singapore

< Apply for MAX app

o

Download appy

@
on Pending approval
5| {PayMNow QR)

Application details

: Processing,
Paricljring oavs
dctless cards)

{Cont

&in IDEAL > Merchant

14



Applying for DBS MAX App
New user

If you are an IDEAL approver and account signatory,
PayNow QR would have been automatically approved,
you only need to approve for Contactless Card collection

© 8 ®
Apglication PayNow QR ready! Pending sppraval Bank processing,
submtted Download MAX app (Contactlass cards) 1-3warking days
to use (Contactless cards)
Approval required

Appeovg

Click this button to
Approve now

proceed to approval

JANETOO7 Panding approval

MICHELLEDOOD? Panding approval

If you are an IDEAL approver but not
an account signatory, approval
request will be emailed to your

authorised signatories

° © ®

Application PayNow QR ready! Pending approval Bank processing,
submitted Download MAX app  (Contactless cards) 1-3 working days
touse (Contactless cards)

Approval required

Approval request for MAX app contactless card collections has been emailed to
the required authorised signatories. They can approve request in IDEAL >
Merchant Services > Approvals.

Approver Approval status
JANET007 Pending approval

MICHELLEOO1 Pending approval




Applying for
@3 DBS MAX App

For existing users of DBS MAX App
adding Tap-to-Phone feature for
Contactless Card Acceptance




Applying for Contactless
Existing users of the app

Cont

Card on DBS MAX App

For existing users:
Start here to add

actless Card

Acceptance

X DBS IDeaL

Crimson & Clover Fashion
House and Design Studio,
Ltd

Singapore

T R Transaction

reports
=4 Merchant services

Overview

Wigh=~

aant services

g
ey

Create new MAX
outlet QR

Set up MAX app
card collection

gour company

bac

See more

Set up card collections on MAX app new

44X app to turn your smartphone into a

“atactless card payments. No extra

Set up card cot

With this feature, use MA

payment terminal to collg

. 5 ’ Is
terminal or hardware neg¢

An methods
Apply

Jrts, and

Lear

Total sales

Number of transactions

Average ticket size

%% 11,500,000,000-0
1,500,000
550 3,200

SGD 1.00




Applying for Contactless Card on DBS MAX App
Existing users of the app

1. Review the Fees and Setup Page

X DBS DEAL

Crimson & Clover Fashion
House and Design Studio,
Ltd

Singapore

& To Dashboard

Merchant services

Applications

) Fees and setup

Business details

Outlets and users

Contact details

Review

X Max app contactless card collection setup

Fees and setup

You're applying to add contactless card collection to your DBS MAX app, this will
not change your existing PayNow QR setup or fees.

Set-up fees

Charges per transaction

Payment types

Supported devices

Automated transfer to
settlement account

Application processing
time

PayNow QR

EXISTING

None

0.25%

v

Apple iOS or Android
smart devices

As per your existing setup

Contactless cards

NEW

None

Android device with
Operating System (0S) 12
and above that supports
Near Field Communication
(NFC)

Next working day

Within 1-3 working days

18



Applying for Contactless Card on DBS MAX App
Existing users of the app

2. Enter your business details

BS IDEAL X Max app contactless card collection setup

Crimson & Clover Fashion
House and Design Stu

e and setip Business details
Business details
Registered business details

tactless collections for

Select the company to enable cg
Merchant servi
Crimson & Clover Fashion House and Design Studio, Ltd

Registered company name Registered company UEN
Crimson & Clover Fashion House and 123456789A
Design Studio, Ltd

Registered company address Company mailing address
70 Clover Road, #12-34, Singapore
079905

O same as company address

@ Use a different mailing address

Mailing address line 1

8 Crimson Drive

Mailing address line 2

Singapore

Applications

Mailing address Postal code

003008

Additional business details

Nature of business

Apparel

Business category

Ladies Ready-to-Wear Shops

Projected average transaction s

SGD 80.00

Projected monthly sales volume

SGD  8000.00

Projected distribution of monthly sale

Sales from QR payment Sales from contactless card payment

30% 70%

Does your business take deposits from your customers as a part of pre-payment

Back m

19



Applying for Contactless Card on DBS MAX App
Existing users of the app

2. Enter your business details OO
X DES IpeAL

CRIMSC"1 & CLOVER v

For Parent-Subsidiary Companies ANDDEHAN

STUDIO, . TD

 If you are applying for
Contactless Card collection
with a Parent Organisation ID:

& Tc Dashboard

« Your parent company must be
enrolled to Contactless Card
collection first

« Otherwise, this field will be
locked, and you will not be
able to select other companies

< Apply for MAX app

etails

Review
0000000

Business details

.stered business details

glact the company to apply DBES MAX app for

Crimson & Clover Fashion House and Design Studio, Ltd

tarad COmpany name

Ln L DR g R R PR
Mailing address line 1

8 Crimson Drive

Mailing address line 2

Singapore

Mailing address line 3

Enterm ing addre

Mailing address line 4

:'75' Slered Comipany

A7 A T~ i »

20



Applying for Contactless Card on DBS MAX App
Existing users of the app

Potential error messages after registering your business details

4\ Unable to proceed with the selected company

Please select a different company or email our Merchant Sales team at
merchantsales@dbs.com to apply for contactless card collection.

Potential Issue(s):

* You have more than two settlement accounts
across the outlets

* You have more than 15 existing outlets

How To Resolve:
« Apply for contactless Card collection via

merchantsales@dbs.com

A Unable to proceed with the selected company

All outlets under this company must have at least one user.

Create users under MAX app users = Create new user, or selact a

difterent company to proceed.

Potential Issue(s):
* You have one or more outlets without existing

users

How To Resolve:
« Create users for every outlet first



Applying for Contactless Card on DBS MAX App
Existing users of the app

3. Outlet Setup

A. When you have one existing DBS
MAX App outlet

¥ DS peaL < Max app contactless card collection setup

Outlets and users

Set up for all outlets
t ollections will be enabled for all M

Crimson & Clover Fashion House and Design Studio, Ltd

Registered company address

70 Clover Road, #12-34, Singapore 079905

Default business short name for all outlets

B. When you have more than one outlet:

« All of your existing outlets and users will be onboarded with

Contactless Card collection.
« All of your outlets will have the same settlement account

LHITISUI 11U LUYeT

Individual outlet details

Crimson and Clover (Changi)

Applications

Crimson Clover Fashion House Main A 0034561088

Business short name

Crimson and Clover (Jurong)

Outlet address
O use registered company address
® Use a different address

8

Jurong Drive

22



Applying for Contactless Card on DBS MAX App
Existing users of the app

¥ DBS peaL X Max app contactless card collection setup

Crimson & Clover Fashion
House and Design Studio,
Ltd

Fees and setup Contact details
Business details
Main applicant’s contact

| contact this person for any application questions or if additional document

Outlets and users
& To Dashboard

) Contact details 4 are needed

Merchant services
Review

Full name

Jasmine Chew

Email address

jasmine.chew@email.com

Mobile number

+65 v | 91234567

4. Enter Your Contact Details

Finance contact

L contact this person for any supporting documents related to finance:

(O Use main applicant’s contact details
Applications ® Provide a different contact

Full name

Farhana Kamal

Email address

farhana.kamal@email.com

Mobile number

+65 v 89871234

Back m

User ID




Applying for Contactless Card on DBS MAX App
Existing users of the app

5. Review Your Details

¥ DBS IpEAL X Max app contactless card collection setup Outlets and users

Crimson & Clover Fashion

House and Design Studio, Busine Individual outlet details P

etails Review

Collections setup

Applications

Outlet setup

User setup

Contact details

) Review

Fees and setup

Contactless card collections

Set-up fees

None

Accepted payment types

VISA, MasterCard

Automated transfer to settlement account

Next working day

Business details

Registered business details

Registered company name
Crimson & Clover Fashion House and
Design Studio, Ltd

Registered company address
70 Clover Road, #12-34, Singapore
079905

Additional business details

ire of business

Apparel

Projected average transaction size

80.00

Projected distribution of monthly s

30% QR, 70% Contactless

Charges per transaction

2.50%

Supported device

Android device with Operating System

(0S) 10 and above that supports Near
Field Communication (NFC)

Application processing time

Within 1to 3 working days

Registered company UEN
123456789A

Company mailing address

8 Crimson Drive, Singapore 003008

Edit

Business category

Ladies Ready-to-Wear Shops

Projected monthly sales volume

0 8000.00

Does your busir
customers as a part o

No

Jser ID

Crimson and Clover (Changi)

Outlet address

2 Changi Road, Singapore 001002

Business short name

Crimson and Clover (Changi

Crimson and Clover (Jurong)

Crimson and Clover (Orchard)

Crimson and Clover (Tuas)

Contact details

Main applicant’s contact

Full name

Jasmine Chew

Mobile number

+65 91234567

Finance contact

Use main applicant's contact details

Settlement account
Crimson Clover Fashion House Main
A 0034561088

Edit

Email addres:

jasmine.chew@email.com

Bk m



Applying for Contactless Card on DBS MAX App
Existing users of the app

Application Approval

To add contactless card collection,

only approvals from authorised
signatories are required.

X DBS IDeaL

< MAX app (Contactless cards setup)

‘ ‘\15 L
L
2y ) ]

25



Approving Applications for
@ Payment Methods

PayNow QR Approval




Approving Applications for Payment Methods
PayNow QR Approval

X DBS IDeaAL

Crimson & Clover Fashion
House and Design Studio,
Ltd

Click here to see approvals

& Tc Dashboard

M_rchant services

Overview

Merchant Services

Welcome!

Start accepting cashless payments in-person and online today,
with centralised reporting and real-time notifications

There is 1 application pending your approval in the ‘Approvals’ tab.

View details

Ways to collect payments

Apply for MAX app to collect in-person with your
smartphones
Install DBS MAX app and turn your smartphones into a payment terminal to

collect PayNow QR and contactless card payments in-person. No extra
terminal or hardware needed.

vsa @0 I =

Apply for payment terminals or online checkout for
your eCommerce stores
Get physical payment terminals or integrate online checkout for your web and

in-app stores. This is a two-part application process. Let us know what you
need, and we will get in touch with indicative pricing.

27



Approving Applications for Payment Methods
PayNow QR Approval

X DBS IpeAL Approvals % DBS DAL < MAX app application

Crimson & Clover Fashion
House and Design Studio,
Ltd

Crimson & Clover Fashion
House and Design Studio,
Ltd

Pending my approvals L ear w colu

tlet pany r tat st action t £ Merchant services

ToD board

To Dashboard

Pending approval

Merchan
F N
MAX app application Crimson and Clover - Changi Crimson & Clover Fashion Pending approval LINDAAO1
f. No. M¢ 156789 House and Design Studio, Ltd A pm1
el
A 1
RIS Pending approval Pendin nk Y
Showing 10of 1 approvals 1 Pa, (PayNow QR)

Approvals

Application details

Activity history

Activity User Date, time

Created by LINDAAO1T 25 May 2025, 03:23 PM

. 7
Actions

2 Download application PDF

Approve




Approving Applications for
Payment Methods

Contactless Card Approval




Approving Applications for Payment Methods
Contactless Card Approval

Click here to see approvals

Since PayNow has been
approved, your merchant
services portal now has an
existing-to-product view

Please note that Contactless
Card collection approval is
based on authorised
signatories approval

X DBS IpEAL

Crimson & Clover Fashion
House and Design Studio,
Ltd

Singapc 2

& ") Dashboard
= .
/=4 Iverchant services

Overview

Merchant Services

Welcome!

Start accepting cashless payments in-person and online today,
with centralised reporting and real-time notifications

There is 1 application pending your approval in the ‘Approvals’ tab.

View details

Ways to collect payments

Apply for MAX app to collect in-person with your
smartphones

Install DBS MAX app and turn your smartphones into a payment terminal to
collect PayNow QR and contactless card payments in-person. No extra
terminal or hardware needed.

visa @
= W
w e

n
1]

jadil m
]
']

visa @0 I =

Apply for payment terminals or online checkout for
your eCommerce stores

Get physical payment terminals or integrate online checkout for your web and
in-app stores. This is a two-part application process. Let us know what you
need, and we will get in touch with indicative pricing.

30



Approving Applications for Payment Methods
Contactless Card Approval

For new users of DBS MAX App For users addltr;g Sggﬁﬂe:; F()Zélrd collection

X DBS IpeAL Approvals _
°P X DBS peAL Approvals
Crimson & Clover Fashion
House and Design Studio, Crimson & Clover Fashion
= House and Design Studio,
Singapore Ltd All Q Searc column:
Singapore
& To Dashboard
MAX app application Crimson and Clover-Changi  Crimson & Clover Fashion Pending approval LINDAAO! Request T4 Outlet name T ompany name * Status 1 Last action by 1
E2  Merchant services Ref. No. MS123456789 House and Design Studio, Ltd ¢ t § 5:23 pm 15 July 2025 & ToDashboard
MAX app (Contactless cards - Crimson & Clover Fashion Pending approval LINDAAO1
2 Merchant services setup) House and Design Studio, Ltd 15:23 pm 15
) £ 1

Ref. No. MS12345678!

Showing 10f 1 approvals

Showing 10of 1 approvals

Approvals

Approvals




Approving Applications for Payment Methods
Contactless Card Approval

For existing users adding Tap-to-Phone to

For new users of DBS MAX App DBS MAX App

< MAX app application < MAX app (Contactless cards setup)

splication PDF

Approval required



Approving Applications for
Payment Methods

PayNow QR and
Contactless Card Approvals




Approving Applications for Payment Methods
PayNow QR and Contactless Card Approvals

Click here tc see approvals

000 Qo0000

X DBS IDEAL

Crimson & Clover Fashion
House and Design Studio,
Ltd

Singapore

To Dashboard

Merchant services

Overview

Merchant Services

Welcome!

Start accepting cashless payments in-person and online today,
with centralised reporting and real-time notifications

There is 1 application pending your approval in the ‘Approvals’ tab.

View details

Ways to collect payments

Apply for MAX app to collect in-person with your
smartphones
Install DBS MAX app and turn your smartphones into a payment terminal to

collect PayNow QR and contactless card payments in-person. No extra
terminal or hardware needed.

viia @0 I &

Apply for payment terminals or online checkout for
your eCommerce stores
Get physical payment terminals or integrate online checkout for your web and

in-app stores. This is a two-part application process. Let us know what you
need, and we will get in touch with indicative pricing.
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Approving Applications for Payment Methods

PayNow QR and Contactless Card Approvals To inform you that approval is for both
PayNow QR and Card Payment.

X DBS ipeaL Approvals
Crimson § [
House a oo .
Crimson & Clover Fashion
House and Design Studio, Y
Penr”
L Q Search by columns

& To Dashboard

R ) . Pending approval
i Company name T Status T Last action by T
BSicHEtLSeiices You'll be reviewing both PayNow QR and contactless cards together
lover -Changi Crimson & Clover Fashion Pending approval LINDAAO1 Reference no. M123456789
House and Design Studio, Ltd Estcontactlesscard 15:23 pm 15 July 2025
Approvals
collections
Approvals Application Pending approval Pending approval Bank processing,
submitted (PayNow QR) (Contactless cards) 1-3 working days
(Contactless cards)
K < 1 > M | Pagetof1

Approval required

che relevant

foprever Aeeredlon/entity, and you
JANET007 rerant to your application. We
MICHELLEQO1 [S1gning any reason, and you

1 to us. Please ensure you are
re proceeding.

RejeCt

Application details

Activity history



Tracking Your
8 Application

For new users of DBS MAX App




Tracking Your Application
New users of DBS MAX App

Pending PayNow QR approval Pending Contactless Card approval

15 Jul 2025 MAX app application MG123456789 Pending approval 15 Jul 2025 MAX app application MG123456789 Pending approval
15:23 pm ) v 15:23 pm ! y LINDAA .

Showing 10f 1 applications 1
“ < Showing 10f 1 applications 1

MAX app application
MAX app application

Pending approval
A Pending approval

Download application PDF

Download application PDF

o -®

Pending approval

Applicatior "
iitted (PayNow QR) t © A ®

Anpolication Paviiow OR ready Pendinge anorovs



Tracking Your Application
New users of DBS MAX App

Bank processing

(processing Cards application)

15 Jul 2025 MAX app application MGI23456789
15:23 pm nitiated by LINDAAOT
Showing 10of 1 applications
MAX app application
e
Bank processing
Download application PDF
o o & @

Bank processing.
1-3 working days

(Contactless cards)

Cards processing completed

15 Jul 2025 MAX app application MGI23456789 & Completed
15:23 pm nitiat NDAA
Showing 1of 1 applications 1

MAX app application

Application completed

Download application PDF

Start collecting now with PayNow QR
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Tracking Your
8 Application

For existing users of DBS MAX App:
Adding Tap-to-Phone feature with
Contactless Card acceptance




Tracking Your Application
Existing users of DBS MAX App

Bank processing
(processing Cards application)

15 Jul 2025 MAX app (Contactless cards setup) MG1234567889 Pending approval
15:23 pm tiated by LINDAA Showing 1of 1 applications 1
Showing 1of 1 applications K 1 > elofl
¢ MAX app (Contactless cards setup)
< MAX app (Contactless cards setup)
— = =
- —_
-l
Bank processing
Pending approval Reference no. M123456789
Download application PDF
Download application PDF
@
o——@®
Application submitted Approver approved Bank processing.
Application submitted Pending approval Bank L 1-3 working days

Pending approval from authorised signatories
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Tracking Your Application
Existing users of DBS MAX App

Cards processing completed

15 Jul 2025 MAX app (Contactless cards setup) MG123456789 e Completed
15:23 pm t
Showing 10f 1 applications 1

MAX app (Contactless cards setup)

Application completed

Download application PDF

®- O o
© © <o
Application submitted Approver approved Contactless cards ready on
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User interface on
DBS MAX App




User interface on DBS MAX App
Cards tab

S G
+ Start seller mode =

Merchant QR Item QR

Company Name Company Name C...

Outlet name

Served by Usernamel

Scan or share QR code to receive payments

Powered by

=DBS

Share QR code via

Collect card payments =]

Enter amount (SGD)

Note: Cards tab will only show if you are using Android
device and have enabled Contactless Card collection

Collec-ments

Enter amount (SGD)

9.95

Confirm amount?

9.95

Only contactless cards accepted

@ visa




User interface on DBS MAX App
Cards tab

Tap card behind your device
SGD 250.00

@© 24s

Processing payment...

SGD 250.00

© 24s

Authorising...

Successful
06 Jun 2026, 02:58 pm

"y Share

Received SGD 999

From

Mastercard +=++ 1234

Transaction ID
123456789000




User interface on DBS MAX App
Transaction history tab

9 History -

(Q Search by name, TXN ID or amount

Fri, 07 Jun 2026

@ MASTERCARD
TXN ID: 12345678901234

{USERID} collected at 02:58 pm

* You can view both Contactless Cards and PayNow
transactions on iOS and Android devices
- Both Cards and PayNow transactions can be

viewed in the transaction history tab
MASTERCARD

TXN ID: 12345678
Void at 02:58 pm

‘:‘v’()li')}

VISA SGD 5.50
TXN ID: 12345678901234

{USERID} collected at 02:58 pm

VISA
TXN ID: 12345678

Void at 02:58 pm




User interface on DBS MAX App

Transaction history tab

Payment details

Contactless card collection

se0 9.95

Collected sab 9.95
By UserlD1 on 07 Jun 2024 at 02:58

pm

Transactions can only
be voided before 10pm
the next day.

Settled transactions
cannot be voided

41011660

Approval code

F67970

Payment details

Void amount

9.95

Description

Description

Optional field

Contactless card collection

sap0 9.995

Collected
By UserID1 on 07 Jun 2024 at 02:58

pm

sGp 9,95

From
Mastercard -+ 1234

Transaction ID

23456789000

Voiding Transactions

Note: You can only void transactions on Android devices

Proceed to void

You are about to void a transaction of
SGD 9.95 with Transaction ID ending in

Cancel

Y History

&

Q Search by name, TXN ID or amount

Fri, 07 Jun 2026

@ MASTERCARD
TXN ID: 12345678

Void at 02:58 pm V O | D

visa VISA
TXN ID: 12345678901234

{USERID} collected at 02:58 pm

STACY DOE CHAN
TXN ID: 1234567890123400990

{USERID} collected at 02:58 pm

SGD 20.00

Thu, 06 Jun 2026

Sent to bank account
TXN ID: 12345678

Sent at 02:58 pm

s SGD - 1,500.00

Ww JOHN LOW YITING

SGD 9.95 for Transaction ID
ending in 9000 is now void.

History
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User interface on DBS MAX App -

Overview tab

DBSMAX -

Overview Earning insights

Wed, 01 Aug 2024

Register balance as of 11:21 am

- Both Cards and PayNow balances can be
seen in the overview tab : ,
Eas Send report to email

Pull to refresh

« Aslong as you have registered for the Tap-
to-Phone feature, you will see this view
regardless of device type (i.e. IOS or PAY QR batance

Android)
sad 140,000,000.00

Y Send to bank account

VISA
q Card balance ©

sep 14,000.00




ci=2c

Servicing
Creating new
outlets
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Servicing
Creating new outlets

There are two possible starting points to create a new outlet for contactless card collection:

X DBS IDEAL Merchant Services

Crimson & Clover Fashion
House and Design Studio,
Lt 5

Singapore

1. Overview page

£

y,

Start here to create

new outlet

& To Dashboard

MAX Outlots

2. DBS MAX outlets tab

Start here to create
new outlet
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Servicing
Creating new outlets for 1 . OUtlet Set-Up

Contactless Card collection

Additional field to fill up for

contactless card outlets
Mail printed SGQR labels to
e E (® Same as outlet address

. ) Use a different addre:
o Main contact person for payment related issues

Qutlet address I

F nate ch made b your ode here will nok

Note:

* You can only create one outlet at a time for contactless card collection.
« Qutlets and users must be created together in one application



Servicing
Creating new outlets for
Contactless Card collection

Wallet user’s set-up interface

®DBS peA

User will be collecting payments for

mson & Clover Fashion House and Design Studio, Ltd

Note:
* You can create multiple users under one outlet

2. User Set-Up

Outlet manager’s set-up interface

Create outlet
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Servicing
Creating new outlets for
Contactless Card collection

¥ DBS peal < Create outlet

Crimson & Clover Fashion
House and Design Studio,

Lid ¢

o

MAX Outlets

Review

Outlet setup

Crimson & Clover Fashion House and
Design Studio, Ltd

Crimson Clover Fashion House
Main A 0034561088

3. Review your details

Crimson and Clover (Changi
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Servicing
Creating new outlets for
Contactless Card collection

&

NOte.' Request submitted
If you are an IDEAL approver
« PayNow QR Code can be used as

a payment mode immediately :
« Card payment function will only

be available when servicing Request Details

request has been processed
If you are not an IDEAL approver
« Request needs to be approved

before PayNow QR code can be T T Ry e S D,

Design Stuthio, Ltd

used as a payment option
« Card payment function will only _
. . . Crimson Clover Fashion House
be available when servicing Main A 0034561088
request has been processed

4. Submission Page
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&=

Servicing

For existing

DBS MAX App users:
Creating new users for

Contactless Card
collection
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Servicing
Creating users for Contactless Card collection
as an existing user

Existing DBS MAX App Users tab

X DBS ipeaL

« Create new users for et

Contactless Cards via |
the MAX App Users tab ¢ Tovaso

« The process is similar
to creating a new
outlet

MAX App Users

Start here to create
new users for

Contactless Card
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Servicing
Creating users for Contactless Card collection
as an existing user

®BS pEaL

MAX App Users

User will be collecting payments for

Cremson & Clover Fashion Houss and Design S
User 1
P |
=) Wallet Liser Oustlet Managpor
Collect payment on DES MAX App
Vel condactiess card transsclions on DES MAX apg

Perform PayMow OR refunds on DES MAX apg

1. Enter your details
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Servicing

Creating users for Contactless Card collection 2. Review your details before submitting your application
as an eX|st|ng user

% DBS Al < Create a new user

Crimson & Clover Fashion
House and Design Studio,
Ltd Review

srimson & Clover Fashion House and  Crimson and Clover (Changi
Design Studio, Ltd

MAX App Users




End of Application

Guide to DBS MAX App

Live

with the World’s Best,
Asia’s Safest Bank.
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