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If you do not have any existing MAX 
products (i.e. DBS MAX App, MAX API, 
Credit Card acceptance) :

• This is the overview page that you will 
see when entering the merchant 
services portal.

• When applying for DBS MAX App, you 
are signing up for both QR and 
Contactless Card acceptance as 
payment methods.

• Fees are collected on a usage basis. 
This means you are only charged for 
payments that you receive using DBS 
MAX App.

Click “Apply” to 
start application

Applying for DBS MAX App

New user
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Alternative starting point if 
you do not have DBS MAX 
App, but have other 
merchant solutions such 
as POS terminals/online 
checkout 

Applying for DBS MAX App

New user
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1. Enter your business details

Applying for DBS MAX App

New user
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• If you are applying for DBS MAX 
with a Parent Organisation ID, 
your parent company must 
have signed up to DBS MAX 
first. Otherwise, this field will be 
locked and you will not be able 
to select other companies.

For Parent-Subsidiary Companies:

Applying for DBS MAX App

New user

1. Enter your business details
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• The settlement account will be the 
same for both PayNow QR and Credit 
Card settlement.

• PayNow QR acceptance is supported 
on both iOS and Android devices.

• Contactless card acceptance is 
supported on Android devices only.

2. Set Up Your Payment Collection Method(s)

Applying for DBS MAX App

New user
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• Only one outlet, which is your first outlet, can be created during the application process.
• You will not be able to set up multiple outlets. 

3. Outlet Setup

Applying for DBS MAX App

New user
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• Your first user must be a group user 
and will be the applicant themself.

4. User Setup

Applying for DBS MAX App

New user

10



5. Enter Your Contact Details

Applying for DBS MAX App

New user
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6. Review Your Details

Applying for DBS MAX App

New user
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6. Review Your Details

Applying for DBS MAX App

New user

13



• If your entity is not on single control 
and you are not an IDEAL approver 
with self-approval rights, your 
application needs to be approved 
by a checker.

Application Approval

Applying for DBS MAX App

New user
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If you are an IDEAL approver and account signatory,
PayNow QR would have been automatically approved,

you only need to approve for Contactless Card collection

If you are an IDEAL approver but not 
an account signatory, approval 
request will be emailed to your 

authorised signatories

Click this button to 
proceed to approval

Applying for DBS MAX App

New user
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Applying for 
DBS MAX App
For existing users of DBS MAX App 
adding Tap-to-Phone feature for 
Contactless Card Acceptance
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For existing users: 
Start here to add 
Contactless Card 
Acceptance

Applying for Contactless Card on DBS MAX App

Existing users of the app
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1. Review the Fees and Setup Page

Applying for Contactless Card on DBS MAX App

Existing users of the app
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2. Enter your business details

Applying for Contactless Card on DBS MAX App

Existing users of the app
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• If you are applying for 
Contactless Card collection 
with a Parent Organisation ID:

• Your parent company must be 
enrolled to Contactless Card 
collection first

• Otherwise, this field will be 
locked, and you will not be 
able to select other companies

2. Enter your business details

For Parent-Subsidiary Companies

Applying for Contactless Card on DBS MAX App

Existing users of the app
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Potential error messages after registering your business details

Potential Issue(s):
• You have more than two settlement accounts 

across the outlets
• You have more than 15 existing outlets

How To Resolve:
• Apply for contactless Card collection via 

merchantsales@dbs.com

Potential Issue(s):
• You have one or more outlets without existing 

users

How To Resolve:
• Create users for every outlet first

Applying for Contactless Card on DBS MAX App

Existing users of the app
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A. When you have one existing DBS 
MAX App outlet

3. Outlet Setup

Applying for Contactless Card on DBS MAX App

Existing users of the app

B. When you have more than one outlet:

• All of your existing outlets and users will be onboarded with 
Contactless Card collection. 

• All of your outlets will have the same settlement account 
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4. Enter Your Contact Details

Applying for Contactless Card on DBS MAX App

Existing users of the app
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5. Review Your Details

Applying for Contactless Card on DBS MAX App

Existing users of the app
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• To add contactless card collection, 
only approvals from authorised 
signatories are required.

Application Approval

Applying for Contactless Card on DBS MAX App

Existing users of the app
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Approving Applications for 
Payment Methods
PayNow QR Approval
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Approving Applications for Payment Methods

PayNow QR Approval

Click here to see approvals
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Approving Applications for Payment Methods

PayNow QR Approval
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Approving Applications for 
Payment Methods

Contactless Card Approval
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Approving Applications for Payment Methods

Contactless Card Approval

Click here to see approvals

• Since PayNow has been 
approved, your merchant 
services portal now has an 
existing-to-product view

• Please note that Contactless 
Card collection approval is 
based on authorised 
signatories approval
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For new users of DBS MAX App
For users adding Contactless Card collection

to DBS MAX App

Approving Applications for Payment Methods

Contactless Card Approval
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For new users of DBS MAX App
For existing users adding Tap-to-Phone to 

DBS MAX App

Approving Applications for Payment Methods

Contactless Card Approval
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Approving Applications for 
Payment Methods

PayNow QR and
Contactless Card Approvals
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Approving Applications for Payment Methods

PayNow QR and Contactless Card Approvals

Click here to see approvals
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Approving Applications for Payment Methods

PayNow QR and Contactless Card Approvals To inform you that approval is for both 
PayNow QR and Card Payment.
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Tracking Your 
Application
For new users of DBS MAX App
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Pending PayNow QR approval

Tracking Your Application

New users of DBS MAX App

Pending Contactless Card approval
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Bank processing
(processing Cards application)

Cards processing completed

Tracking Your Application

New users of DBS MAX App

38



Tracking Your 
Application
For existing users of DBS MAX App: 
Adding Tap-to-Phone feature with 
Contactless Card acceptance
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Pending approval from authorised signatories

Tracking Your Application

Existing users of DBS MAX App

Bank processing
(processing Cards application)
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Cards processing completed

Tracking Your Application

Existing users of DBS MAX App
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User interface on 
DBS MAX App
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User interface on DBS MAX App

Cards tab

Note: Cards tab will only show if you are using Android 
device and have enabled Contactless Card collection

Cards Tab
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User interface on DBS MAX App

Cards tab
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User interface on DBS MAX App

Transaction history tab

• You can view both Contactless Cards and PayNow 
transactions on iOS and Android devices

• Both Cards and PayNow transactions can be 
viewed in the transaction history tab
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Note: You can only void transactions on Android devices

• Transactions can only 
be voided before 10pm 
the next day.

• Settled transactions 
cannot be voided

Optional field

Voiding Transactions
User interface on DBS MAX App

Transaction history tab
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User interface on DBS MAX App

Overview tab

• Both Cards and PayNow balances can be 
seen in the overview tab

• As long as you have registered for the Tap-
to-Phone feature, you will see this view 
regardless of device type (i.e. IOS or 
Android)
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Servicing
Creating new 
outlets
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Servicing

Creating new outlets

1. Overview page

2. DBS MAX outlets tab

Start here to create 
new outlet

Start here to create 
new outlet

There are two possible starting points to create a new outlet for contactless card collection:
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Note: 
• You can only create one outlet at a time for contactless card collection.
• Outlets and users must be created together in one application

1. Outlet Set-Up

Additional field to fill up for 
contactless card outlets

Servicing

Creating new outlets for 
Contactless Card collection



Note: 
• You can create multiple users under one outlet

Outlet manager’s set-up interfaceWallet user’s set-up interface

2. User Set-Up

51

Servicing

Creating new outlets for 
Contactless Card collection



3. Review your details
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Servicing

Creating new outlets for 
Contactless Card collection



Note:
If you are an IDEAL approver
• PayNow QR Code can be used as 

a payment mode immediately
• Card payment function will only 

be available when servicing 
request has been processed 

If you are not an IDEAL approver
• Request needs to be approved 

before PayNow QR code can be 
used as a payment option

• Card payment function will only 
be available when servicing 
request has been processed

Servicing

Creating new outlets for 
Contactless Card collection

4. Submission Page
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Servicing
For existing
DBS MAX App users:
Creating new users for 
Contactless Card 
collection
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Existing DBS MAX App Users tab

Servicing

Creating users for Contactless Card collection 
as an existing user

• Create new users for 
Contactless Cards via 
the MAX App Users tab

• The process is similar 
to creating a new 
outlet

Start here to create 
new users for 

Contactless Card

55



1. Enter your details
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Servicing

Creating users for Contactless Card collection 
as an existing user



2. Review your details before submitting your application
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Servicing

Creating users for Contactless Card collection 
as an existing user



End of Application
Guide to DBS MAX App

58


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40
	Slide 41
	Slide 42
	Slide 43
	Slide 44
	Slide 45
	Slide 46
	Slide 47
	Slide 48
	Slide 49
	Slide 50
	Slide 51
	Slide 52
	Slide 53
	Slide 54
	Slide 55
	Slide 56
	Slide 57
	Slide 58

