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EDP and EDP+ complements existing e-payment modes such as 
PayNow Corporate,  FAST, GIRO and MEPS+, providing your 
business with greater efficiency and convenience when making 
and collecting payments.

Enjoy these 3 benefits when you go digital:

More Efficiency, Less Wastage

Reduce Paper 
Wastage: 

No more handling 
of physical 
cheques

Enhanced 
Efficiency:

Make payments 
anytime, anywhere, 
through DBS IDEAL

Receive real-time 
status

Improved Security:

Identify payees and 
authenticate 
payments digitally. 

No more lost or 
fraudulently altered 
cheques
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ELECTRONIC DEFERRED PAYMENT | BUSINESS USER GUIDE

PAYOR: ISSUE AN EDP/EDP+

Step 1:
Click the “Pay & Transfer” from the 
navigation bar on the left

Step 2:
Click the “Issue EDP (Deferred 
payment)” widget from the options at 
the top of the page. You may need to 
scroll to the right if you have access to 
many services on this page

Note:
Only users with access to EDP Issuance 
on IDEAL will be able to see the “Issue 
EDP (Deferred payment)” widget.
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IDEAL WEB



ELECTRONIC DEFERRED PAYMENT | BUSINESS USER GUIDE

PAYOR: ISSUE AN EDP/EDP+

Step 3:
Select your account to issue the 
EDP/EDP+. EDP/EDP+ can only be issued 
from an SGD account

Step 4:
Select the recipient. You may select 
from an existing list of recipients or 
create a new recipient.

Step 5:
Input the amount and Select EDP or 
EDP+
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IDEAL WEB



ELECTRONIC DEFERRED PAYMENT | BUSINESS USER GUIDE

PAYOR: ISSUE AN EDP/EDP+

Step 6:
• EDP: Select the earliest date for 

recipient to cash out. 
• EDP+: Cash-out date is set as the next 

day and cannot be changed.

Step 7:
Input your comments. This will be the 
customer reference in your statements. 
Your recipient will also see this 
information when they receive the 
EDP/EDP+

Step 8:
Click “Next” to navigate to the preview 
page
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IDEAL WEB



ELECTRONIC DEFERRED PAYMENT | BUSINESS USER GUIDE

PAYOR: ISSUE AN EDP/EDP+

Step 9:
Click Submit after reviewing the 
instruction details. The EDP/EDP+ will 
be routed to your company’s approvers

07

IDEAL WEB



ELECTRONIC DEFERRED PAYMENT | BUSINESS USER GUIDE

PAYOR: Account Name Enquiry

1. Account name enquiry allows 
users to look-up for the payee’s 
actual account name.

2. This service will return the 
masked account name of the 
intended payee

3. This is an optional service that will 
provide added assurance to the 
payor before issuing the EDP/EDP+
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IDEAL WEB



ELECTRONIC DEFERRED PAYMENT | BUSINESS USER GUIDE

PAYOR: CANCEL AN EDP

Step 1:
Select the EDP to be cancelled

Step 2:
Click on “Cancel EDP Issuance”

Step 3:
Input your cancellation reason and 
click on “Confirm”. The cancellation 
request will be routed to the approver. 

Note:
Payor is unable to cancel an EDP+. 
Please contact the payee to cancel the 
EDP+ if required.
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IDEAL WEB



ELECTRONIC DEFERRED PAYMENT CORPORATE GUIDE

PAYEE: CASH OUT

Step 1:
Select the EDP/EDP+ to cash out

Step 2:
Click on “Cash out” followed by 
“Confirmed”. Approval is not required to 
cash out an EDP/EDP+
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IDEAL WEB



ELECTRONIC DEFERRED PAYMENT CORPORATE GUIDE

PAYEE: SCHEDULE CASH OUT

Step 1:
Select the EDP/EDP+ to cash out

Step 2:
Click on “Cash out” 

Step 3: 
If the effective date is in the future, user will 
be prompted to schedule the cash out on 
the effective date
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IDEAL WEB



ELECTRONIC DEFERRED PAYMENT | BUSINESS USER GUIDE

PAYEE: REJECT AN EDP/EDP+
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Step 1:
Select the EDP/EDP+ to be rejected

Step 2:
Click on “Reject”

Step 3:
Input your rejection reason and click 
on “Confirm”. Approval is not required 
to reject an EDP/EDP+

IDEAL WEB



ELECTRONIC DEFERRED PAYMENT | BUSINESS USER GUIDE

TRACKING YOUR ISSUED AND RECEIVED EDP/EDP+

Step 1:
Click on “Accounts” from the navigation 
bar on the left

Step 2:
Click on “Deferred payment (EDP)” 
from the options at the top of the page.

Step 3:
Toggle between Received and Issued 
EDP/EDP+ by selecting on the sub-
options at the top of the page.

IDEAL WEB
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ELECTRONIC DEFERRED PAYMENT | BUSINESS USER GUIDE

CONFIGURE YOUR EDP/EDP+ ALERTS/NOTIFICATIONS
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Step 1:
Click on the “Bell” icon at the top 
right corner of the screen

Step 2:
Click on “Alerts & Notifications” 
under the SECURITY & PREFERENCES 
section

Step 3:
Search for “Electronic Deferred 
Payment (EDP) status alert” and 
click on “Create personalised alert”

Step 4:
Select the alerts/notifications to be 
received via IDEAL mobile push 
notification or email  

IDEAL WEB



ELECTRONIC DEFERRED PAYMENT | BUSINESS USER GUIDE

RECONCILE YOUR EDP/EDP+ USING THE EDP REPORT
Export from EDP Listing
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Candy & Sugar

Step 1:
Click on “Accounts” from the navigation 
bar on the left

Step 2:
Click on “Deferred payment (EDP)” 
from the options at the top of the page.

Step 3:
Toggle between Received and Issued 
EDP/EDP+ by selecting on the sub-
options at the top of the page.

Step 4:
Click on the “more options” symbol (3 
dots in vertical row) as shown on the 
screen and click on “Export as Excel”

IDEAL WEB



ELECTRONIC DEFERRED PAYMENT | BUSINESS USER GUIDE

RECONCILE YOUR EDP/EDP+ USING THE EDP REPORT
Download from Report Center
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Step 1:
Click on “Reports” from the navigation 
bar on the left

Step 2:
Click on “Payment Reports” from the 
options at the top of the page

Step 3:
Click on “Electronic Deferred Payment 
(EDP) Report”

Step 4:
Schedule a report or generate an ad 
hoc report for reconciliation

Candy & Sugar

IDEAL WEB



ELECTRONIC DEFERRED PAYMENT | BUSINESS USER GUIDE

PAYOR: ISSUE AN EDP/EDP+

Step 1:
Click the “Issue EDP (Deferred 
payment)” widget from the dashboard

Note:
Only users with access to EDP Issuance 
on IDEAL will be able to see the “Issue 
EDP (Deferred payment)” widget.
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IDEAL MOBILE



Step 2:
Select your account to issue the 
EDP/EDP+. EDP/EDP+ can only be issued 
from an SGD account

Step 3:
Select the recipient. You may select 
from an existing list of recipients or 
create a new recipient.

Step 4:
Input the amount and Select EDP or 
EDP+

ELECTRONIC DEFERRED PAYMENT | BUSINESS USER GUIDE

PAYOR: ISSUE AN EDP/EDP+
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IDEAL MOBILE



ELECTRONIC DEFERRED PAYMENT | BUSINESS USER GUIDE

PAYOR: ISSUE AN EDP/EDP+
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Step 5:
• EDP: Select the earliest date for 

recipient to cash out. 
• EDP+: Cash-out date is set as the next 

day and cannot be changed.

Step 6:
Input your comments. This will be the 
customer reference in your statements. 
Your recipient will also see this 
information when they receive the 
EDP/EDP+

Step 7:
Click “Next” to navigate to the preview 
page

IDEAL MOBILE



ELECTRONIC DEFERRED PAYMENT | BUSINESS USER GUIDE

PAYOR: ISSUE AN EDP/EDP+
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Step 8:
Click Submit after reviewing the 
instruction details. The EDP/EDP+ will 
be routed to your company’s approvers

IDEAL MOBILE



ELECTRONIC DEFERRED PAYMENT | BUSINESS USER GUIDE

PAYOR: Account Name Enquiry
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IDEAL MOBILE

1. Account name enquiry allows users 
to look-up for the payee’s actual 
account name.

2. This service will return the masked 
account name of the intended 
payee

3. This is an optional service that will 
provide added assurance to the 
payor before issuing the EDP/EDP+



ELECTRONIC DEFERRED PAYMENT | BUSINESS USER GUIDE

PAYOR: CANCEL AN EDP
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Step 1:
Select the EDP to be cancelled

Step 2:
Click on “Cancel EDP Issuance”

Step 3:
Input your cancellation reason and 
click on “Confirm”. The cancellation 
request will be routed to the approver. 

Note:
Payor is unable to cancel an EDP+. 
Please contact the payee to cancel the 
EDP+ if required.

IDEAL MOBILE
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ELECTRONIC DEFERRED PAYMENT CORPORATE GUIDE

PAYEE: CASH OUT

Step 1:
Select the EDP/EDP+ to cash out

Step 2:
Click on “Cash out” followed by 
“Confirmed”. Approval is not required to 
cash out an EDP/EDP+

IDEAL MOBILE
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ELECTRONIC DEFERRED PAYMENT CORPORATE GUIDE

PAYEE: SCHEDULE CASH OUT
IDEAL MOBILE

Step 1:
Select the EDP/EDP+ to cash out

Step 2:
Click on “Cash out” 

Step 3: 
If the effective date is in the future, user will 
be prompted to schedule the cash out on 
the effective date
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ELECTRONIC DEFERRED PAYMENT | BUSINESS USER GUIDE

PAYEE: REJECT AN EDP/EDP+
Step 1:
Select the EDP/EDP+ to be rejected

Step 2:
Click on “Reject”

Step 3:
Input your rejection reason and click 
on “Confirm”. Approval is not required 
to reject an EDP/EDP+

IDEAL MOBILE
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IDEAL MOBILEELECTRONIC DEFERRED PAYMENT | BUSINESS USER GUIDE

TRACKING YOUR ISSUED AND RECEIVED EDP/EDP+

Step 1:
Click on “Accounts” from the navigation 
bar on the left

Step 2:
Click on “Deferred payment (EDP)” 
from the options at the top of the page.

Step 3:
Toggle between Received and Issued 
EDP/EDP+ by selecting on the sub-
options at the top of the page.
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IDEAL MOBILEELECTRONIC DEFERRED PAYMENT | BUSINESS USER GUIDE

CONFIGURE YOUR EDP/EDP+ ALERTS/NOTIFICATIONS

Step 1:
Click on the “profile” icon at the top 
right corner of the screen

Step 2:
Click on “Alerts & Notifications” 
under the SECURITY & PREFERENCES 
section

Step 3:
Search for “Electronic Deferred 
Payment (EDP) status alert” and 
click on “Create personalised alert”

Step 4:
Select the alerts/notifications to be 
received via IDEAL mobile push 
notification or email  



28

IDEAL MOBILEELECTRONIC DEFERRED PAYMENT | BUSINESS USER GUIDE

RECONCILE YOUR EDP/EDP+ USING THE EDP REPORT
Export from EDP Listing

Step 1:
Click on “Accounts” from the navigation 
bar on the left

Step 2:
Click on “Deferred payment (EDP)” 
from the options at the top of the page.

Step 3:
Toggle between Received and Issued 
EDP/EDP+ by selecting on the sub-
options at the top of the page.

Step 4:
Click on the “more options” symbol (3 
dots in vertical row) as shown on the 
screen and click on “Export as Excel”
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IDEAL MOBILE

Step 1:
Click on “Reports” from the navigation 
bar

Step 2:
Click on “Payment Reports” from the 
options at the top of the page

Step 3:
Click on “Electronic Deferred Payment 
(EDP) Report”

Step 4:
Schedule a report or generate an ad 
hoc report for reconciliation

ELECTRONIC DEFERRED PAYMENT | BUSINESS USER GUIDE

RECONCILE YOUR EDP/EDP+ USING THE EDP REPORT
Download from Report Center



EDP Report Sample
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Payor Status Payee Status Description

Issued Pending cash out Payor has issued an EDP/EDP+, pending for Payee to cash out

Cash out Scheduled The EDP/EDP+ has been scheduled for cash out on the effective date

Cash out in 
progress

DBS has processed the Payee’s cash out request, pending for Payor’s Bank 
to confirm the status of the EDP/EDP+ cash out

Cashed Out Cashed Out EDP/EDP+ has been successfully cashed out and funds are expected to be 
settled within 1-2 business days

Cash out failed1 Cash out failed EDP/EDP+ cash out has failed and is no longer valid. Payor will need to issue 
a new EDP/EDP+ or fulfil the payment via Paynow, FAST or GIRO

Payee rejection in 
progress

DBS has processed the Payee’s rejection request, pending for Payor’s Bank 
to confirm the status of the EDP/EDP+ rejection

Payee rejected1 Payee rejected Payee has rejected the EDP/EDP+

Pending approval 
for cancellation

The Payor’s maker has initiated an EDP cancellation request, pending the 
company’s authoriser to approve

Cancellation in 
progress

DBS has processed the Payor’s cancellation request, pending for Payee’s 
Bank to confirm the status of the EDP cancellation

Payor Cancelled Payor Cancelled Payor has cancelled the EDP

Expired1 Expired The EDP/EDP+ has expired and is no longer valid. Payor will need to issue a 
new EDP/EDP+ or fulfil the payment via Paynow, FAST or GIRO

ELECTRONIC DEFERRED PAYMENT | BUSINESS USER GUIDE

EDP/EDP+ Statuses and Descriptions

311Funds that were originally debited from the Payor during EDP+ issuance will be returned to the Payor



ELECTRONIC DEFERRED PAYMENT | BUSINESS USER GUIDE

Configuring IDEAL Users with the Presentment entitlement
Customer Self-Administration
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Step 1:
Log into IDEAL CUSTOMER SELF 
ADMINISTRATION

Step 2:
Select “Users” from the options at the 
top of the screen

Step 3:
Select the appropriate action

Step 4:
Configure the user access by selecting or 
unselecting the EDP entitlements as 
shown in the screenshot to the left.



ELECTRONIC DEFERRED PAYMENT | BUSINESS USER GUIDE

Configuring IDEAL Users with the Presentment entitlement
Form Submission
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Step 1:
Access the IDEAL Maintenance Form and 
log in using your IDEAL credentials

Step 2:
Under “Update User Information”, select 
“Add/Manage existing user’s services and 
roles”

Step 3:
Select the relevant options to add or edit 
existing user’ services and roles

Step 4:
Select “Transaction Maker”

Step 5:
Select “Others” and type “EDP – Ability to 
Present” into the free text field provided

Step 6:
Complete the form and submit

1

2

3
4

5

https://www.dbs.com.sg/ibg-eforms/sg/idealmaintenance
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