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DBS IDEAL — Self Service Administration

Logging on for the first time

0 Go to https://ideal.dbs.com/and Enter in your log-in credentials

BDBS
Email Organisation ID QR Code [EJ

o
TESTING? Enter in 6-digit
NP : registration code
sent via mail for
firsttimeloginand
click Login

Authenticate with digital token+

)

Use your IDEAL mobile app ta verify your identity. Learn More
o Click here to

h____¢____.| seamlessly
using digital
Enter in 8-digitSecurity token

Access Code provided by
your Digital / Physical
Token and click Submit

e Click on Company name > Admin Settings > Customer Self Administration

< DBBS ipeal

Customer Nameof .. [} . L
TDS Cust ID:3163507515 ] Hi Regresslon ID

Switch company
-

Admin Settings

Unlock and Reset Logins

X DIBS IDEAL CUSTOMER SELF ADMINISTRATION

Customise dashboard

Application status

“You den't have any pending applications

IDEAL > Dashboard

Back to IDEAL 3.0 Home Summary

v My outstanding requests(0)

Show all {0) My approval (0}

®  Show all (0) Saved (0) Pending approval (0)

Pending document check (0)

&/ Filter by request, affected user name, user ID, or last action by

View and manage users

Pending bank processing (0)

Users My Profile Company

View and manage my profile Setup and profile

= Admin audit trail report

Partially approved (0) Rejected (0)

Bank rejected (0) Completed (0) Approved (0)

Show additional filters %z

View upto 10 per page
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" DBS IDEAL - Self Service Administration

Creating New Users

0 Access Users tab and Click on Create a new user

\ iy \ HSIAO TING YU
X DI3S IDEAL CUSTOMER SELF ADMINISTRATION e Y o
IDEAL Dashboard Users. My Profile Company
Back to IDEAL 3.0 Home Summary View and manage users View and manage my profile Setup and profile

User Library

Manage your organization's users. You may add new users, suspend or delete existing users, @ Export CSV @3 Admin audit trail report

or change their details

Create a new user

Show additional filters

9 Enterin User Particulars of the user you would like to create

e Enterin IDEAL Settings of the user you would like to create. You may
enter your preferred userid for the new user.

0 Set up the User Entitlement for the user you would like to create.
You may copy from an existing enquiry user or set up entitlement

manually j===77==r=--= e s s s s ey

| H Copy from existing user I

: i

1 e !

! 1

! 1

: i

l—'—‘ Set up entitlerment manually !
e i

Company name (Org ID) e Click on Yes if created user is a designated contact person

AL BBB CCCCPTE LTD {SGABCPOT)

1
j Contact person

15 this user an official contact person or representative of your company for DBS matters (A maximum of 5 users can be designated as contact person/s)
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DBS IDEAL — Self Service Administration

Creating New Users — By Access

e -
e Enquiry access

Can this user check/view account info

Yes ® HNNo

Custom Report Access
Can this user check/view custom reports

Yes ® No

Transaction access
Jser can create or approve payments (Or payment templates)

Yes ® No
Trade Finance access
Jser can create or approve trade instruments(or trade instrument templates)

Yes ® No

Securities access
Jser can create or approve trade and corporate actions

Yes ® No

Digital Custody access
Jser can create or approve digital custody request

The CSA admin can select the type of access to be granted for the new user

ForIndia only

India PCM access
user can view or acknowledge trades

Yes ® No
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DBS IDEAL - Self Service Administration

Creating New Users — Enquiry User

Enguiry access
Can this user check/view account info @) @ Click on Yes for Enquiry access and specify accounts
® ‘Yes No

Enquiry details

Advanced enquiry options can be used to customize enguiry access 1o chegue statuses, loans, and FX contracts.

Cancel

Create a New User @ Verify user details

Create or add vour colleague to aive them access to DBS IDEAL.

@ 1. Input Details 2. Verify Details
Preview your new user's details 7 edi
User particulars
Full name Eugene Tan
Contact details eugenetan@abc.com
+65 87016970
Nationality/citizenship Fkkhkk
Identity type P - Passport Number: 11%%%%2A
Date of birth PLEes syl

|deal settings

User ID EUGENETAN1
Language English (UK)
Security device Digital Token (on IDEAL mobile app)

User entitlement
Parent company access

Company name (Org D) AA BBB CCCC PTE LTD (SGABCPO1)
Contact person User is the official contact person or representative for DBS matters
Enquiry docess Access of account statement

Account A .

e Accounts

type/Services

Current and
savings AA BBB CCCC PTE LTD-0721701138-SGD
accounts

Cheque status | AA BBB CCCC PTE LTD-0721701138-5GD

FX contract
enquiry

0 Click Submit upon verification Cancel
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DBS IDEAL - Self Service Administration

Creating New Users — Enquiry User

@ Pending Approval user creation alert will pop up at the top of the page

Your request has been submitted Sierint

[ —— %

Q Click Finish to complete Enquiry User creation to send for approval

¥ User EUGENE TAN on 2018-09-17 has been created successfully with status Pending Approval.

Request Affected user name Last action by Status
{User D)
New user creation EUGENE TAN HSIAOTINGYU Pending approval

(EUGENTANT1 ) 16:03, 17 Sep 2018
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Creating New Users — Transaction Maker User

Transaction access
ser can t yments (or yment te plates) . .
o e Click on Yes for Transaction access and
Select the option for Transaction Maker

TransaCtion access decalls

| Transacthon maker I T T <}

TransaCton Jpprover

Transacoion Releaser

Transasctkon Werifler

0 Select types of transactions (Payment / Payroll) and confidential Payroll
viewing permissions for the intended Transaction Maker User

~| Payment Transaction Template
Accounts Maker Approver Maker Approver
~ ~
All 1 accounts ~
e e e e e e e B 1
I show advanced payment options % 1
S 1
~ Ppayroll Transaction Template
Accounts Maker Approver Maker Approver
~ ~
All 1 accounts ~
___________________
1
o 1
Show advanced payroll options | %%
v
i FTE LTL L
RAEPS
- -
A, BERR COCC FTE LTOD-OF 20 700 1 38-5G0D
-

Transaction management

User can help approvers sumbit offline approval requests

GSeIect/ Restrict types of accesses for
the intended Transaction Maker User

+| User can modify or edit transactions created by others
¥ User can delete transactions created by others
v User can upload transaction files to initiate transactions

File upload only- user cannot create transaction manually

File management Maker Approver

File upload

File services
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DBS IDEAL — Self Service Administration

Creating New Users — Transaction Maker User

Select payee management parameters
and Click Continue

Payee (beneficiary) management
Can this user create or manage payees

® Yes No

Payee (beneficiary) management details Maker Approver

vl Local payee

Payees created by this user

Foreign currency payment or international payee
requires approva

Cancel

@ Verify user details
Create or add vour colleague to give them access to DBS IDEAL.

o 1. Input Details

Preview vour new user's details
User particulars

2. Verify Details

Full name Eugene Tan

eugenetan@abc.com
+65 87016970

Contact details

Nationality/citizenship Fkkkkk

Identity type P - Passport Number: 11%**%2A
Date of birth DHFFFFAHKT
|deal settings
User ID EUGENETAN1
Languzge English (UK)

Security device Digital Token (on IDEAL mobile app)

User entitlement
Parent company access

Company name (Org 1D
Contact person
Transaction access

Q Click Submit upon verification =~ <<

AA BBB CCCC PTE LTD (SGABCPO1)
User is the official contact person or representative for DBS matters

User
- is a transaction maker
Fayment
Hide advanced payment options /%
Payment type  Accounts Transaction Template
GIRO Payment | AA BBB CCCC PTE LTD-0721701138-5GD Maker Maker
MEFS AA BBB CCCC PTE LTD-0721701138-5GD Maker Maker
T'“rcai':'s';:: AA BBB CCCC PTE LTD-0721701138-5GD Maker Maker
Payroll

Show advanced payroll options 3w




DBS IDEAL — Self Service Administration

Creating New Users — Transaction Approver User

Transaction access
user can create or approve payments (or paymeant templates)

® es No <«

< @Click on Yes for Transaction access and
Transaction access details Select the option for Transaction Approver

Transaction maker - user can create payments (or payment templates) |

v'|  Transaction approver - user can approve payments (or payment templates) <«
You may also Select types

of payments Approver
Note: Dual admin control is required User can Approve

® User can only approve payments created by others (dual control) ¢——

0 Select types of transactions (Payment / Payroll) and confidential Payroll
viewing permissions for the intended Transaction Maker User

User belongs to the following group of approvers

_ X This is used when an 2
Group A ' - he

Transaction type

v payment Transaction Template

Accounts Maker Approver Maker Approver
v v
Al accounts ~
1 Show advanced payment options %# :
/| payroll Transaction Template
Accounts Maker Approver Maker Approver
v v
All 1 accounts ~
= e e -
: v ew confidential payroll details :
1 dl
L o i 1

Show advanced payroll options | %

v
W GIRD Paymie
W W'
A BEB CCCC PTE LTD-0721701138-5GD
v MIEPS
v v
A BREE COCT PTE LTD-0721701138-3G0D
v Account Transfer
v v

A BBE CCCC PTE LTD-0721701138-3GD
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DBS IDEAL — Self Service Administration

Creating New Users — Transaction Approver User

0 Select Payee management settings for this new User

Payee (beneficiary) management
Can this user create or manage payees

® Yeg No
Payee (beneficiary) management details Maker Approver
+|  Local payes el e
¥ Foreign currency payment or international payes v|  Payees created by this user

reqguires approva

@ Acknowledge documentation requirements for submission, and Click
Continue

All new approuers need to submit identity and proof of r95|den ial address documents to DBS

Print the cover letter here for

e
2) Slngapore Citizen / P

Certified true copy of NRIC document Sme|SS|on

Foreigner . . .

Cotfed wecopyofather Do submit within 90 days for
- National ID with residential address, OR
- Passport and residential address proof (e.g. recent utility or phone bill, bank staterment prOCESSIHg

or correspondence from a g ent agency)

v/|  HSIAOTINGYU has read this requirement on 24 Sep 2018, 09:03

Q Verify user details

Create a New User

Create or add vour colleaque to aive them access to DBS IDEAL.

o 1. Input Details
Preview your new user's details
User particulars

2. Verify Details

Full name Eugene Tan
Contact details eugenetan@abc.com
+65 87016970

Nationality/citizenship Fhkkhkk

Identity type P - Passport Number: 11****2A

Date of birth Paaaaa st oyl
Ideal settings

User ID EUGENETAN1

Language English (UK)

Security device Digital Token (on IDEAL mobile app)
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DBS IDEAL — Self Service Administration

Creating New Users — Transaction Approver User

User entitlement @ Verify user details (Cont’d) and Click Submit
Parent company access

Company name (Org 1D) AA BBB CCCC PTE LTD (SGABCPO1)

Contact person User is the official contact person or representative for DBS matters

Transaction access User

+ is a transaction approver
- can only approve payments created by others (dual control)
- Belong to Group A of approvers

Payment
Hide advanced payment options /7
Payment type  Accounts Transaction Template
GIRO Payment | AA BBB CCCC PTE LTD-0721701138-5GD Approver Approver
MEPS AA BBB CCCC PTE LTD-0721701138-SGD Approver Approver
?r’;cr]‘z?:r‘ AA BBB CCCC PTE LTD-0721701138-5GD Approver Approver
Payroll
Hide advanced payroll options .~
E-I:a-:--tT__:--: Accounts Transaction Template
1
1
1 Payrall !
Note: Confidential j (Confidential 1 » ggp cccc pTE LTD-0721701138-5GD Approver Approver
ote: Confidentia | payroll details |
Payrolldetails willbe ] are visible) :
visibleto this user { Payroll DBS !
I (Confidential | . g
| payroll detalls | AA BBB CCCC PTE LTD-0721701138-5GD Approver Approver
1are visible) :
Payee management Payee maker and approver ( Domestic and international )

User can make and approve payee .
- payee created by this user requires approval

Cancel Save as draft

Q Complete User creation request by submitting hard-copy supporting
documents (for Approver) and Click Finish

Your request has been submitted & it

«  User EUGENE TAN on 2018-09-24 has been created successfully with status Pending Approval.

All new approvers need to suhmlt identity and proof of residential address dacumenl.s to DBS
Please send us the fo | C SVOHC / '0 r IDE —L.-A_F,O Selu|
1) rinted copy of ST UTSEn O T <«—— Printthe cover letter here for
2) Slngapare szen‘? Pérmanent Resident
Gertifed i copyeRRIC document submission

F_ore_lgner
R S SR | Do submit within 90 days for
S s e B e RS processing

Create another user
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Creating New Users — Transaction Approver User

Q Approver User creation request submitted with Pending Approval
status reflected on the Dashboard tab

EUGENE TAN HSIAOTINGY LU Pending approval
(EUGENETANT ) 11:16, 24 Sep 2018
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DBS IDEAL - Self Service Administration

Creating New User — Trade Finance Maker/ Approver User

Trade Finance access
Lser can create or approve trade instruments(or trade instrument templates)

@ Yes o < @Click onYes for Trade Finance access
Transact access:
H e T
| v View only :
! I
1
: v Transaction maker :
1
1
I v Transaction approver :
e e e e e e e e e e e e e H
User belongs to the following group of approvers f
Group A |

° Select the option for View only/ Transaction Maker/ Approver

Cancel
@ Verify user details l !

2. Verify Details

Create a New User
Create or add vour colleaaue to aive them access to DBS IDEAL.

Preview your new user's details 7t
User particulars

Full name Eugene Tan
Contact details eugenetan@abc.com

+65 87016970
Nationality/citizenship Fkkkkk
Identity type P - Passport Number: 11%***2A
Date of birth QHFkIkEEIET

|deal settings

User ID EUGENETAN1
Language English (UK)
Security device Digital Token (on IDEAL mobile app)

Request for a security device
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DBS IDEAL — Self Service Administration

Creating New User — Trade Finance Maker/ Approver User

Trade product

Access of trade product ﬂ Verify user details (Cont’d) and Click Submit
- Belong to Group A of approvers

Hide trade product detail /X

Product type Operation

Inquiry
Impont LC Create/ Modify/ Delete
Documentary Template Create/ Modify/ Delete

Approve/ Delete

LC Application | efjine Approve/ Delete

Import LC
Issuance: Create/ Modify/ Delete
Documentary | Approve/ Delete
& Offline Approve/ Delete
Amendment
Inquiry
Import Bills Create/ Modify/ Delete
under LC Approve/ Delete
Offline Approve/ Delete
Inquiry
Ete?gts)yof Create/ Modify/ Delete
Credit Template Create/ Modify/ Delete
= q Approve/ Delete
Application Offline Approve/ Delete

Cancel
Your request has been submitted

User Eugene Tan on 2022-11-24 has been created successfully with status Pending Approval.

ss documents to DBS
r setup.

All new approvers need to submit identity and proof of residential add
Please send us the following documenits to avoid any delay in your IDEAL Ap

1 «—— Printthe cover letter here for

1) Printed copy of ths
Z‘w ;ingIE poretiti;en CPeqrmanenTR'esMErﬂ . .
Certifed e copy of NRIC document submission
e e copyof it Do submit within 90 days for

r\e’:mt utility or phone bill, bank statement process| ng

(forapprovers only)
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DBS IDEAL - Self Service Administration

Creating New User — Securities Maker/ Approver User

Securities access

user can create or approve trade and carporate actions . ..
® ves < @ Click on Yes for Securities access
oo ° Select the option for View only/ Transaction Maker/ Approver
¥ Viewonly and specify accounts

v Transaction maker
v Transaction approver

Accounts

All 15 accounts

Create a New User
Create or add vour colleaaue to aive them access to DBS IDEAL.

@ . Input Details

Cancel
@ Verify user details l !

2. Verify Details

Preview your new user's details
User particulars

Full name

Contact details

Nationality/citizenship
Identity type

ype

Date of birth
|deal settings

User ID

Language

Security device

Eugene Tan

eugenetan@abc.com
+65 87016970

*hkkkk

P - Passport Number: 11%***2A

QHFkIkEEIET

EUGENETAN1

English (UK)

Digital Token (on IDEAL mobile app)

Request for a security device
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DBS IDEAL — Self Service Administration

Creating New User — Securities Maker/ Approver User

User entitlement ﬂ Verify user details (Cont’d) and Click Submit

Parent company access

Company name (Org ID) Customer Name of TDS_Cust_ID:3163507915 (SPSG04)

Securities access
User can view only

User is Maker
User is Approver

Hide Securities Account detail /A

Accounts

-BP0017301-5GD

-DBSESGO01-SGD

-DBSESGSG-SGD

-PERGOCOM-INR

BP0000099-5CA-171281-0-001-FULL NAME-SG0600000303-5GD
BP0000099-5CA-171281-0-001-FULL NAME-SG060000030311-SGD
BP0000830-5CA-5G1300288786-FULL NAME-5G1300288786-5GD
PHEIMAMP-SCA-SG1300288793-FULL NAME-SG1300288793-SGD
BP0O000830-5CA-5G1300288805-FULL NAME-S5G1300288805-5GD
BP0O000830-5CA-5G1300288812-FULL NAME-SG1300288812-5GD
PHEIMAMP-SCA-5G1300293070-FULL NAME-5G1300293070-5GD
BP0000099-SCA-SG1400383862-FULL NAME-SG1400383862-SGD
BP0O000830-5CA-5G1600522031-FULL NAME-SG1600522031-SGD

digiPortfolio Retail-5G1730100001-5GD

-SIMCAHPL-INR

Your request has been submitted

r Eugene Tan on 2022 een created successfully witl

All new approvers need to submit identity and proof of residential address documents to DBS

Please send us the following documents to avoid any delay in your IDEAL Approver setup.
1) Printed copy _CJ"_th‘s"e-:-e:'_: an print.a copy after submissio f this r | —— Print the cover Ietter he re fo r
2) Slngapore Citizen ’_Eeﬁrmanent esident . .
Certified true copy of NRIC document Submlss|on
Corifed rue copy of siter Do submit within 90 days for
- National ID with residential address, OR .
2Pasporta el oo ety or el Lkt processing

(for approvers only)
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DBS IDEAL - Self Service Administration

Creating New User — Digital Custody Maker/ Approver User

Digital Custody access
user can create or approve digital custody request

® ves < @ Click on Yes for Digital Custody access

Transact access ° Select the option for View only/ Transaction Maker/ Approver
v View only and specify accounts

~" Transaction maker

v Transaction approver

1 1
1 Accounts :
1 ¢
: All 15 accounts ~ 1
1 1
1
: Note: If BP is selected then the user will have same entitlements granted for all future Securities Custody Accounts created under the BP |
1

Cancel
@ Verify user details l !

Create a New User

Create or add vour colleaaue to aive them access to DBS IDEAL.

o 1. Input Details 2. Verify Details

Preview your new user's details 7 e
User particulars

Full name Eugene Tan

Contact details eugenetan@abc.com

+65 87016970

Nationality/citizenship Fkkkkk

Identity type P - Passport Number: 11%*%%24

Date of birth QxEkAFIIAKT

|deal settings

User ID EUGENETAN1
Language English (UK)
Security device Digital Token (on IDEAL mobile app)

Request for a security device
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Creating New User — Digital Custody Maker/ Approver User

User entitlement ﬂ Verify user details (Cont’d) and Click Submit

Parent company access

Company name (Org ID) Customer Name of TDS_Cust_ID:3163507915 (SPSG04)

Contact person User is not the official contact person or representative for DBS matters

Digital Custody access
User can view only

User is Maker
User is Approver

Hide Digital Custody Account detail /A

Cancel Save as draft m

¥ User Eugene Tan on 2022-11-24 has been created successfully with status Pending Approval.

Accounts

PERLA KELLER BRYAN MATTEO-100009-SGD

Your request has been submitted

All new approvers need to submit identity and proof of residential address documents to DBS
Please send us the following documents to avoid any delay in your IDEAL Approver setup.

~1<«—— Printthe cover letter here for

1) Printed copy of thE reguest (y
2) Singapore Citizen /P&fmanen
C

Certified true copy of NRI document submission
E:rn?gerc‘iet';ue ;C:;.-ha” S'tger - . DO Su b m |t Within 90 days fO r
- Nationa with residential address, OR .
s ( processing

or correspondence from a government agency)

(forapprovers only)
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DBS IDEAL — Self Service Administration

Creating New User — India PCM View/ Approver User (India only)

@ Click on Yes for India PCM

India PCM access

UEer Can View ar ac=mo

® ez Mg

Transact access

" Wiew only

Accounts

All 3 sccounts

then a change of operating account mandate is required to add the new approver as an authorized signatory and for setup as an IDEAL approver.
Please submit the documents below to your nearest branch for the setup to be completed:
- P -

~“1«—— Printthe cover letter here for
document submission
Do submit within 90 days for
et 33 Fan 2003 processing

P L b

(for approvers only)

Cancel
Create a New User 0 Verify user details E

Create or add vour colleaaue to aive them access to DBS IDEAL.

o 1. Input Details 2. Verify Details
- , " ’o Edit
Preview your new user's details 7
User particulars
Full name Eugene Tan
Contact details eugenetan@abc.com
+65 87016970
Nationality/citizenship Fkedkkok
Identity type P - Passport Number: 11***%24
Date of birth Dddkddkdkk]

|deal settings

User ID EUGENETAN1
Language English (UK)
Security device Digital Token (on IDEAL mabile app)

Request for a security device
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DBS IDEAL — Self Service Administration

Creating New User — India PCM View/ Approver User (India only)

User entitlement ﬂ Verify user details (Cont’d) and Click Submit

Parent compoa ny access
Comgpany name {Org ID) INSCORE4 (INPRANIT)
Comtact person Uzer is not the official contact person or representative for DBS matters
ndiz BOM sccees

User can view only
User is Approver

-DESBKO00OD0ET-INR
-DESBKO00D082-INR
-DESBKD00OD0E3-INR

Cancel Save as draft m

¥ User Eugene Tan on 2022-11-24 has been created successfully with status Pending Approval.

Your request has been submitted

All new approvers need to submit identity and proof of residential address documents to DBS
Please send us the following documents to avoid any delay in your IDEAL Approver setup.

~1<«—— Printthe cover letter here for

1) Printed copy of thiE Tequest

2) S:ingaporetitizen ﬁﬁ? T L.
Certfied tru copy of NRIC document submission
E:rn?geget';ue?:;ha: S'tger - . DO Su bmlt Within 90 days fOF
- Nationa with residential address, OR .
or :;:i'es:-:ndence from a government aééﬂcy} p rocessli ng

(forapprovers only)
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Creating New Users — Copying an Existing User Profile

€ Access Userstaband Click on Create a new user

HSIAO TING YU

X DBS IDEAL CUSTOMER SELF ADMINISTRATION e Y o
IDEAL Dashboard Users. My Profile Company
Back to IDEAL 3.0 Home Summary View and manage users View and manage my profile Setup and profile
User Library
Manage you! ization's users. You may add new users, suspend or delete existing users, (z;ﬁ Export CSV mj Admin audit trail report

Show additional filters 3w

a Enterin User Particulars of the user you would like to create

e Enter in IDEAL Settings of the user you would like to create.

o Select the option to “Copy from existing user” and Click continue to
complete User Set-up

Step 3: User Entitlement

®  Copy from existing user <—
ADMINONLY(@SGABCPOT REGINA LOH ~

Set up entitlement manually

REGINA LOH(ADMINONLY) entitlement has been pre-populated below.

Parent company access

Company name (Org 1D)
AfBBE CCCC PTE LTD (3GABCPOT)

Contact person
Is this user an official contact person or representative of your company for DBS matters (A maximum of 5 users can be designated as contact person/s)

® Yes Mo
Enquiry access
Can this user check/view account info

Yes ® Mo
Transaction access Note: User entitlement listwill be

user can create or approve payments (or payment templates) copied and automatica ||y expa nded
® Yes No for review. You may further edit
these entitlements

8 Transaction maker

— Cance
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DBS IDEAL - Self Service Administration

Creating New Users — Copying an Existing User Profile

Create a New User e Verify user details and Click Submit
Create or add vour colleaque to give them access to DBS IDEAL

@ 1. Input Details 2. Verify Details
Preview vour new user's details 7 et

User particulars

Full name Eugene Tan
Contact details eugenetan@abc.com

+65 87016970
Nationality/citizenship kA
Identity type P - Passport Number: 11****2A
Date of birth Dk Ak FeHF T

|deal settings

User ID EUGENETAN1
Language English (UK)
Security device Digital Token (on IDEAL mabile app)

User entitlement
Parent company access

Company name (Org 1D) AA BBB CCCC PTE LTD (SGABCPO1)
Contact person User is the official contact person or representative for DBS matters
Transaction access User

- is a transaction maker

Payment
Hide advanced payment options £
Fayment type  Accounts Transaction Template
GIRO Payment | AA BBB CCCC PTE LTD-0721701138-5GD Maker Maker
Transaction management User

- can modify or edit transaction created by others

- can delete transaction created by others

- can upload transaction files to initiate transactions
File management

File upload Maker
File services Maker
Payee management Payee maker ( Domestic )

User can make payee .

Cancel Save as draft |“
G Pending Approval user creation alert will pop up

Your request has been submitted

dh

¥ User ELMGENE TAN on 2018-09-18 has been created successfully with status Pending Approval.

0 Click Finish to complete
“Copy from existing user”
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DBS IDEAL - Self Service Administration

Viewing / Modifying Existing Users

@ Access the Users tab to view all Users within your organisation
@ Search for existing user in the Search Bar
@ Click on User to View User settings

IDEAL Dashboard @ r------TJs:rs- ------ .: My Profile Company
Back to IDEAL3.0HOmMme — Symmary I View and manage users I View and manage my profile Setup and profile
L 1
User Library
Manage your organization’s users. You may add new users, suspend or delete existing users, ml:E Admin audit trail report
or change their details
T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T
@I _tL_qg_qi‘:q_ _________________________________________________ : Show additional filters %7
User « User ID Roles Account Status Approval Status Action
i 7S O el
ElIGGEME TARM A A i PP
! EUGENE TAN :Q EUGENTAN1 Active .H.JEEfCi---- ._A_cﬂcin_
b H r=—=
“Opy I
! 1
@ |
Q Click on User Particulars, IDEAL Settings or . i
elete 1
. . . 1
Entitlements for Viewing S !
uspend 1
H 1
Unlock a security device I
User Particulars IDEAL Settings Entitlements @
it Pl e |t
= nZ fdit ,y te
Full name EUGENE TAN
Contact details eugenetan@abc.com
+65 87016970
Nationalitv/citizenship SINGAPORE
|dentity type P - Passport Number: E1153232A
Date of birth 27 Apr 1986

@ Click on Edit to Modify User Particulars, IDEAL Settings or
Entitlements in the “Edit a User” screen and modify User profile
Edit a User

Edit an existing user and access to IDEAL

1. Input Details

@ Click on Action and Click Edit to access User modification page directly

° Click on Continue after necessary modifications have been made
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Viewing / Modifying Existing Users

e Verify modified user details and Click Submit

Edit a User
Edit an existing user and access 1o I[DEAL
@ 1. Input Details

2. Verify Details

Preview your new user's details
User particulars

Full name
Contact details

Nationality/citizenship
Identity type
Date of birth

Ideal settings

User ID
Language

Security device

EUGENE TAN
eugenetan@abc.com

+65 87016970

SINGAPORE

P - Passport Number: E1153232A
27 Apr 1986

EUGENTAN1
English (UK)

Digital Token (on IDEAL mobile app)

User entitlement
Parent company access

Company name (Org 10} AA BBB CCCC PTE LTD (SGABCPO1)
Contact person User is the official contact person or representative for DBS matters
Transaction access User

-is a transaction approver

- can only approve payments created by others (dual centrol)

- Belong to Group A of approvers

Payment

Hide advanced payment options 4~
Payment type  Accounts Transaction Template
GIRO Payment | AA BBB CCCC PTE LTD-0721701138-5GD Appraver Approver
Payroll

Hide advanced payroll options 4

Payroll type Accounts Transaction Template
Payroll
(Confidential . g
payroll details AA BBB CCCC PTE LTD-0721701138-SGD Approver Approver
are visible)

Payee management Payee maker and approver ( Domestic and international )

User can make and approve payee .
- payee created by this user requires approval

e Pending Approval user modification alert will pop up
é' |

Your request has been submitted

#  User EUGENE TAN on 2018-03-24 has been modified successfully with status Pending Approval.

G Click Finish to submit Modify User Request for approval

Create another user q H
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Deleting Existing Users

IDEAL Dashboard

Back to IDEAL 3.0 Home Summary

@ Access the Users tab

@ Search for existing user in the Search Bar
@ Click on User’s ID to View User settings

1 My Profile Company
1 View and manage my profile Setup and profile
]

User Library

Manage your organization's users. You may add new users, suspend or delete existing users,

or change their

details

@ Admin audit trail report

f i
@ :--tL-ge-ﬂe-\-aﬂ- _________________________________________________ : Show additional filters %7
User « User ID Role Account Status Approval Status Action

T e e e e e L]
! EUGENE TAN i@ EUGENTAN1 Active AGE’E-J_eci _____ A_ciicin_:

b ——— 4 EC:U}- -I

1 1

. . . 1 Edit 1

9 Click on User Particulars, IDEAL Settings or e i

. . . elete 1

Entitlements for Viewing i}_ . '

i wepend 1

/ l \ L Urock s secuy device}

User Particulars

@ Click on Delete to Delete User /

OR

IDEAL Settings

Entitlements @

P e

@ Click on Action and Click Delete to delete User directly from User

Search page

o Click on Delete and Dismiss when “Confirm Delete” pop-up appears

1 . 1
1 ® Comfirm Delete 1
1 1
| User EUGENE TAN(EUGENTAN1) will be H
: permanently deleted. :
: Cancel :
I_ _______________________ 1

Note: Deletion of Users
isanirreversiblefunction

@ User pending delete

|
1
i
1 Deletion of user EUGENE TAN(EUGENTAN1) fas
: been sent for approval.
1
1
1
1
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Suspending Existing Users

@ Access the Users tab
@ Search for existing user in the Search Bar

IDEAL Dashboard r------TJs:FS- ------ .: My Profile Company
Back to IDEAL 3.0 Home summary 1 View and manage users 1 View and manage my profile Setup and profile
L 1
User Library
Manage your arganization's users. You may add new users, suspend or delete existing users, ml:E Admin audit trail report
or change their details
:-------------------------------------------------------1
T — P o e
User « User ID Roles Account Status Approval Status Action
EUGENE TAl EUGENTAN1 Active Approved
[ ——
: Copy
: Ed
1
G Click on Action and Click Suspend to Suspend User | b=«
1_
1 Suspend
1
1

Unlock a security device 1
------------ L

Click Confirm and Dismiss when Suspend user pop-ups
appear

...................... . ’ .
! @ Suspend user I 1@ User pending suspension !
1
1 1 1 1
1 1 1
1 Organisation SGARCROT 1 : Suspension of user EUGENE TAN(EUGENTAN1) has 1
: : : been sent for approva :
1 ELIGENTAR 1
:UserID EUGENTAN1 — I |
I Full name EUGENE TAN H ' i
1 1 1 1
1 1 — \J
1 1
1 Cancel %I
1 1
e o o o o o e e e Kl

User suspend request has been submitted for approval

EUGENE TAN HSIACTINGYU Pending approval

[ EUGENTANT) 18:26 , 24 Sep 2018
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Activating Existing Users

@ Access the Users tab
@ Search user to be re-activated in the Search Bar

User User ID Roles Account Status Approval Status Action
] - |m————— - et
EUGENE TAN EUGENTAN1 LSuspend : Approved 1 (W Action
Copy
Edit

Account Status Delete
shouldreflect RIS
Sus pend Unlock a security device

!

e Click on Action and Click on Re-activate to activate suspended User

e Click Confirm and Dismiss when Re-activate user pop-ups appear

o= —————— n ——————— e ——————
1® Re-activate user ! 1® User pending re-activation !
H 1 ! 1
: o D : 1 Re-activation of user FUGENE TAN (FEUGENETAN1) has :
IOrgamsatmn SGABCPO1 : :DEE‘” sent for approval. :
1 1

- 1 1
:User ID EUGENETAN : > : :
i Full name EUGENE TAN i I 3
H 1
1 1
1 1
1 1

Cancel
(S puspuspen !

° User re-activate request has been submitted for approval

Request Affected user name Last action by Status
(User ID)
EUGENE TAN HSIAQTINGYU Pending approval

( EUGENETANT1) 11:08, 26 Sep 2018
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Unlocking Security Devices

@ Access the Users tab
@ Search user whose security device requires to be unlocked in the

Search Bar
IDEAL Dashboard P T s 1 My Profile
= O! :
o 4
User Library
Manage your arganization's users. You may add new users, suspend or delete existing users, ml:E Admin audit trail report
or change their details.

@.'J;;T;'"""""""""""""""'""""""""": _—
_______________________________________________________ i Show additional filters %7
User ¢ User ID Roles Account Status J"\|Zl3[C"'.'E| Status Action

EUGENE TAN EUGENTAN1 Active Approved
Pcopy
i
. . . 1 Edit
@ Click on Unlock a security device .
; Delete
9 Enterin unlock challenge code and Click Confirm i Suspend

P Unlock a security device 1 e

© Unlock security device
Organisation SGABCPO1 This unlock challenge code will
User ID EUGENTANT be the 8-digitcodedisplayed

Full name EUGENE TAN . .
. . _ on the locked security device
Security Device 1234567890

Serial Number

The

device once it is unlocked success

vner of the security device will be required to enter a new pin for the security

Cancel m

e Unlock security device request will be sent for approval and the
Designated Approver(s) will receive an SMS notification

ully.

wil StarHub 4G 11:29 AM © 62%
< ¢) ®
@ User pending unlock security device (T
Unlock Security Device for user EUGENE TAN(EUGENTAN1) has been sent for
approval <DBS IDEAL>

o We have received a request from
LI HSIAOTINGYU@SGABCPO1 to
(Unlock Security Device - EUGENE
TAN). The request status is Pending

Approval.

If unauthorised, please call DBS
BusinessCare.

& © @
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Approving Requests

0 After maintenance request (Create / Modify / Suspend / Re-activate)
has been submitted, the designated Approver will be able to Access

All Pending Approval Requests via the Dashboard tab
Note: This is the Approver’s view

IDEAL 1 Dashboard 1 Users My Profile Company
Back to IDEAL 3.0 Home 1 Summary 1 View and manage users View and manage my profile Setup and profile
v My OUtStandlng reqUEStS(1 0) @ Admin audit trail report
Show all (10)
Show all (10) Saved (0) | ®'  Pending approval ff\: Partially approved (Q) Rejected (1)
Pending document check (0) Pending bank processing (0) Bank rejected (0) Completed (4) Appraved (0)
H? Filter by request, affected user name, user ID, or last action by

Show additional filters %

|~€ quest : Affected user name Last action by Status

1 (User 10)
1 1
1 T e —————— 1
IRe-activate user EUGENE TAN HSIAOTINGYU LPE' nding approval 1
I- ------ - ( EUGENETANT) 11:08, 26Sep2018 oo TT

o Click on type of Request to Delete, Reject or Approve submitted

request \

Re-activate suspended user request

Status Pending approval

Initiated by USERDZ, 26 Sep 2018 17:44hrs

Last action by USERDZ, 26 Sep 2018 17:44hrs

Organisation 1D SGABCPO1

Full name EUGENE TAN

Login status Active Pommmmmm—ssoem—mmesooo oo e
1
: Cancel l Delete Reject \:
B o o 1

e ]

i € L/ =
©® Confirm Approval ! I
Following request/s will be approved: i :?::Et:'wn:dw\'u;p i
Re-activate user for EJGENTANT - EUGENE TAN | S |
Approve TTTTTETTTTTETT T

@ Send Challenge to your registered smartphone

Get Challenge via SM5
® Enter the Challenge into either of these w ty tokens to generate a Response

Digital Token D e
W Y
nstructions di
® Enter Response
13909243 <

Cancel Approve
W
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Approving Requests

0 Approve request notification pop-up will appear and approval status
onthe Dashboard tab will reflect “Completed” and the new user
profile will be updated in the bank’s system

@ Request approved

Re-activate user for EUGENTANT - EUGENE TAM is

Completed
Request Affected user name Last action by Status
(User ID)
EUGENE TAN HSIACTINGYU Completed
{ EUGENTANT) 18:22, 26 Sep 2018

Note: Users granted with Approval rights are
not able to approve their own requests
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Viewing Company’s Profile

o Access Company tab and Click on Company Profile to view company
details

X DIBS IDEAL CUSTOMER SELF ADMINISTRATION

IDEAL Dashboard Users My Profile Company

Back to IDEAL 3.0 Home Summary View and manage users View and manage my profile Setup and profile

. Company Prgdle
Company settings aroup me@
Use this screen to view and manage your company setup

Learn more about ho

Company Profile Bank Account Settings Approval Policies Approval Gri
Talp Click on Print

Company name RMG CORP Vv
Qrganisation ID STARSHIP @ to save
Holding company Yes
Mailing address BLKO1 #11-11 Compa ny

JOO CHIAT ROAD Profileas
Post code 420001 PDF or prl nt
Mailing country SINGAPORE
Status Active Corporation
Last modified ASADM1, 26-Dec-2018, 15:29

9 Scrolldown to view Company’s contact person(s)
Company contact person

Contact information Contact Name Mobile no Email Address

Billy Chang 6590123779 billychang@dbs.com

e Scroll down to view Company’s Service / Approval Information and

Payee / Beneficiary Categories and Details

Service information Click on User ID
to zoom into

Approval contro Single control - Approvers with right entitlement can approve their own payments
Approvers who can approve their LApprD\-‘EO‘u'.-r/ﬁ.mp'oue' IBM LM MKR2 (IBMLMM US er’S prOﬁ I e
own payments ApproveOwnApprover IBM LM CKR2 (IBMLI

ApproveOwnApprover [BM LM CKR1 (IBMLMQY
ApproveOwnApprover IBM LM MKR1 (IBMLMMKR1)

Other approvals ype of approva A
Payee / beneficiary approval 2 =I_EI\_4-LF‘\_:‘_K-R_Z AI_BﬁT__?
1BM LM CKR2 (IBMLM§XR

IBM LM CKR1 !\BVLM

IBM LM MKR1 (IBMLMMESA)

IDEAL Customer Self Administratio | 1 IBM LM MKR1 (IBMLMMEKR1)
n approval Mary Yong (STARSHIPSO1)

sgdsgds (111111111)
Tets data (COROPAY)
Billing account for IDEAL fees
Base currency sGD

Payee / Beneficiary category

Payee / Beneficiary Categories Category ID  Category Name Payee / Beneficiaries Approval Status Last Modifier
= g
01 Grpup 1 Suppliers Ll? Payees View gstal \s‘| Approved ADNANZ
02 Others 388 Payees Vie\ Is | Approved ITGADM4
e ettt bl bt
1 17 payee details X : H “
1 v H Click on “View
1 1 . .
1 om ot : 1 details” to view payee
1 . . .
! I / beneficiary details
No 1t Nur Bank ID
: 1
Payee 2837204727 1
1 1 Payeel 2837294 H
: 2 Payee 2 23940274829 :
: 3 Payee3 324289282 :
: 4 Payee 4 236478869 016 1
1

i o o o o -
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Viewing Company’s Bank Account(s)

o Access Company tab and Click on Company Profile to Access the Bank
Account Settings tab and view Bank Account Settings

X DBS IDEAL CUSTOMER SELF ADMINISTRATION v
IDEAL Dashboard Users My Profile Company
Back to IDEAL 3.0 Home Summary View and e Users View and manage my profile Setup and profile

. Company Prgfle
Company settings Group m@w

Use this screen to view and manage your company setup

: 1 .
Company Profile H Bank Account Semn.gﬁ-rL

: Approval Policies Approval Grt
1
Lad

W)

/ Hide additional filters Ay

Approval status Show al hd A( A H
Utilizefilters tozoom
into a particular bank —
Approval type Show al v Search
account —
ShowAll accounts, sort by #Account name
ACCT NAME-2889000178-5GD
MCA
Active 7172 (001) bank, 17:13, 18 May 2017 Approved
tus Bank Code(Branch Code) Last modified Approval status
i
Services S Ed
Enquiry Payments Payroll Collection
Current and savings accounts  SG - Account Transfer SG - Management Payroll DBS  SG - Bulk Collection
Cheque status SG - Bulk Payment SG - Management Payroll DBS - SG - Bulk Collection DBS
Loan enquiry SG - Bulk Payment DBS 02 SG - Express Bulk Collection
SG - Bill Payment SG - Management Payroll SG - FAST Collection
SG - Demand Draft SG - Management Payroll - 02
5G - Express Bulk Payment SG - Payroll
SG - FAST Payment SG - Payroll - 02
SG - GIRO Payment SG - Payroll DBS
5G - MEPS Payment SG - Payroll DBS - 02

SG - Telegraphic Transfer
Intra Company Transfer
Others
SG - Cheque Express
SG - Corporate Cheque
Cross Border ACH
On-Demand Sweep

4
Click on Show more details
to view subscribed services
within the Bank Account
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Creating a New Approval Policy

o Access Company tab and Click on Company Profile to Access the
Approval Policies tab and Click on Create a new policy

X DI3S IDEAL CUSTOMER SELF ADMINISTRATION T A OBALA
IDEAL Dashboard Users My Profile Company
Back to IDEAL 3.0 Home Summary View and manage ew and manage my profile Setup and profile

Company settings

2w and manage your company setup

1
Company Profile Bank Account Settings: Approval Po”Ciﬁ..L 1 Approval Groups  Trade Finance Settings
1

O
Create a new policy

Cash managemen{ bppbtgval policy

Trade finace approvar policy

[ VOO SEETET T show All, Show All, Show All

o

Show all policies, sort by  Policy name

INR

e Access Company tab and Click on Company Profile to Access the
Approval Policies tab and Click on Create a new policy —Cash
management approval policy

EUGENE LIM TZE WEI
X DS IDEAL CUSTOMER SELF ADMINISTRATION L or o, Logout
IDEAL Dashboard Users My Profile Company
Back to IDEAL 3.0 Home Summary View and manage users View and manage my profile Setup and profile

Create a New Approval Policy - Cash Management

Use this screen to setup a new authorisation policy

1. Input Details

Step 1: Approval policy details

Policy name

Approval Policy 1

Policy description

‘ Payment Approval Policy A

Approval policy for
@) Per payments Files

e Key in Policy name and Policy description and Select approval policy to
be created for Payments or Files
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Creating a New Approval Policy — Approval Policy Per Payments

o Select accounts, payment types and set amount tiers and approval
flows and Click continue for Approval Policy Per Payments

X DBS IDEAL CUSTOMER SELF ADMINISTRATION

GLOBAL TRAN: ON SERV O NOT PROCEED
IDEAL Dashboard Users My Profile Company
Back to IDEAL 3.0 Home Summary View and manage users view and manage my profile Setup and profile

Approval policy for
®)  Per payments Files

Select Accounts —
o 0
forapproval — &—{oens i
pOI I cy creation This policy will apply to the following payment types. Se |e ct pa y ment
types for
PO show more options approva I policy
Payroll T and Click ‘show
more options’
Collections show more options ‘to Select
Others show more aptions detailed
applicable
payment types
Step 2: Set amount tiers and approval flows
Select Currency ;C-ur:n:y _____________ _:
and Define 1] = sc0 v !
. <+ 1
amount tiers by H 1
) . H From amount(SGD)  To amount{SGD) 1
inputting From R '
andTO amounts L ————— -
Set the approval flow for this amount range
Approval order N\
@ Unordered approval flow Ordered approval flow
eprerello Select approval
Select the authoriser groups need in approval flow
Ceneen i ) > orderand
Verifier needed before all Releaser needed before all
approvers approvers a rova | ﬂ ow
Select PP
Approval €— | = v )
Groups
+ Add alternative approve flow
+ Add another amount tier 4_ CIICk to a d d
amounttiers

Cancel Continue
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Creating a New Approval Policy — Approval Policy For Files

o Select for Approval Policy for Files and select approval policy by File
total or File highest amount

X DBS IDEAL CUSTOMER SELF ADMINISTRATION

S - DO NOT PROCEED

IDEAL Dashboard Users
Summary View and manage users

My Profile Company
Back to IDEAL 3.0 Home iew and manage my profile setup and profile

Setup and profil

Approval policy for
Per payments (@) Files
Create approval
pol i cy by Flle @ File total - based on the total amount needed by the file
. File highest amount - based en the highest amount transaction within the file
total or File

highest amount
Step 2: Set amount tiers and approval flows

Select Currency I'cTrr?ﬁ""""""".
and Define (=i v !

. ]
amount tiersby <—} i
. . I From amount(SGD)  To amount(SGD) 1
inputting From 1 !
and To amounts I — i

Set the approval flow for this amount range \

Approval order

@ Unordered approval flow Ordered approval flow

Select approval

Approval flow

e e DIt > order and
Verifier needed before all Releaser needed before all a p prova | f| ow
i —
Select
Approval €— s v J
Groups

+ Add alternative approve flow

Click to add
amount tiers

+ Add another amount tier

Cancel Continue
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Managing Existing Approval Policies

- Access Company tab and Click on Company Profile to Access the Approval
Policies tab to view existing Approval Policies

Company settings -

Company Profile  Bank Account Settings  Approval Pelicies  Approval Groups  Trade Finance Settings

Shaw All, Show All, Show All

Click to sort
existing
Approval
Policies

S00YB41U7IOTE022 - NAME OF ACCT NOHOUT041071-01.8 [CNH)

P4DUDSAS3 - DSG FA TESTING (S6D)
1122334455 . THE Third Party SC8 (THE)
12328123 - BV TEST (56D)

View details of B

Approval Polic S e
and amount tiers s

oo m=m=m=m——

and approval flows R—— S — i Click Action to
i T : Modify or Delete
L existing Approval
Policies

Company settings

Company Profile  Bank Account Settings  Approval Policies Approval Groups  Trade Finance Settings

Show All, Shaw All, Shaw All

[

Sonuities 1

al palicies. #Rclicy name

Securities

Any 1 suthoriser required to 3PProVE COMPOrate action
instruction file upload

Any 1 autherier required 1o APRrove Carporate action
instructians

Ay 1 authoriser required to approve trade file upload

Any 1 authoriser required to approve trade instructions

===

! ! Click Action to

: _E : Modify exnst|.n_g

=== Approval Policies
(for loanand
securities only can
modify)
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Creating a New Approval Group

o Access Company tab and Click on Company Profile to Access the
Approval Groups tab and Click on Create a new group

N EUGENE LIM TZE WEI
X DBS IDEAL CUSTOMER SELF ADMINISTRATION P [cilel: YR TR:ANSA\;T\OM SERVICES - DO NOT PROCEED
IDEAL Dashboard Users My Profile Company
ck ta IDEAL 3.0 Hom Summary iew and manage users and manage my profile Setup and profile

Company settings

ew and manage your company setup

Company Profile Bank Account Settings  Approval Policies : Approval Grou I‘rade Finance Settings
_ﬁ ______ -

View up to 10 per page

e Enterin Group name and Group type and Add users into the Approval
group

X DBS IDEAL CUSTOMER SELF ADMINISTRATION e EUGENE L T2E WE

GLOBAL TRANSACTION SERVICES - DO NOT PROCEED

IDEAL Dashboard Users My Profie Company

Create a New Approval Group
User this screen to create a new approval groug

1. Input Details

Step 1: Approval group details

Group name

Group type
®  Approver
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Creating a New Approval Group

e Verify Details and Click Submit

X DS IDEAL CUSTOMER SELF ADMINISTRATION ¢ Qe . o Kot FROCEED
IDEAL Dashboard Users My Profile Company
Create a New Approval Group
User this screen to create a new approval group.
@ . Input Details 2. Verify Details
Preview the approval group
A

Group name  Approval Group 1

Group type  Approver

Group users  Mary Young (Transfer from Group A )

P p———
Cancel 1

X DIBS IDEAL CUSTOMER SELF ADMINISTRATION = GLOMAL TMISACTION SERICES - DO NOT FROKED
IDEAL Dashboard Users My Profile Company
Back to IDEAL 3.0 Home Summary View and manage users iew and manage my profile tup and profile

Create a New Approval Group

ser this screel

group.

@ 1. Input Details @ 2. Verify Details 3. Submit for Approval

4

Approval group has been submitted

¥ Approval Group Test1 on 2019-04-16 has been created successfully with status Pending Approval

Group name  Approval Group 1
Group type  Appraver

Group users  Mary Young (Transfer from Group A )

Click Finish to [
complete Approval <« EEEETTET N
Group creation or Semmsmmmmmmmmmmmemeeed
Click Create

another Group
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Managing an Existing Approval Group

0 Access Company tab and Click on Company Profile to Access the
Approval Groups tab and Click on Action to modify or delete approval

group

X DBBS IDEAL CUSTOMER SELF ADMINISTRATION

EUGENE LIM TZE WEI
GLOBAL TRANSACTION SERVICES - DO NOT PROCEED

IDEAL Dashboard Users
Back to IDEAL 3.0 Home Summan View and manage users

Company settings

se this screen to view and manage your company setup

My Profile Company
and manage my profile Setup a f

etup and profile

Company Profile Bank Account Settings  Approval Policies 1 Approval Grou Ihade Finance Settings
| H

§7 Filter by group name,username, user 1D, or last action b
View up to 10 per page
Group name Group type Status Action
ast action by
o ————
Group A Approver

1
Approved [ Acti 1
i
Bank Mod|
09:20 15 Mar 2019
Delett
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Viewing Group Overview Details

€ Access Companytab and Click on Group Overview to Access the
Group Overview

X DS IDEAL CUSTOMER SELF ADMINISTRATION T SRUICES - DO NOT PROCEED
IDEAL Dashboard Users My Profile Company
Back to IDEAL 3.0 Home Summary View and manage users View and manage my profile Setup and profile

Group Overview

User this screen to view your corporation's group structure

Company name # Organisation ID 4 Location Address

----------- -

I Parent company 1

1 Parent Company 1 1 ORG 1 DBS SINGAPORE 12 MARINA BOULEVARD MARINA BAY FINANCI

! i

1 Subsidiary company 1 1 ORG 2 DBS SINGAPORE #07-09 2 CHANGI BUSINESS PARK CRESCENT D

! 1

1

1 Subsidiary Company 2 : IND ORG 1 DBS INDIA 24 TESTING ADDRESS MUMBAI 150 ADDRESS ..

! 1

L 1 HKTSHD2 DBS HONG KONG 1/F THE CENTER 99 QUEEN'S ROAD CENTRAL
-

9 Click on individual company names to access selected company

profile.
Note: You may access selected company profiles only if you are an administrator for

that company
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Generating Reports

0 To generate admin reports, go to Reports on the top banner

X DBS IDEALCUSTOMER SELF ADMINISTRATION

Administration Reports

Available Reports (}

IDEAL Authorisation Policy Report

Details of spproval/suthorisation policies/profiles that have been set up, induding spprover group members

Create new ‘

Show saved reports 4/

User Setup Report

Details of selected users, including their accesses and entitlements

Create new ‘

Show saved reports 4/

Company Detall Report

Details of company settings, induding bank sccounts, users, etc

Create new ‘

Show saved reports

User cancreate a one time report or schedule a timely report
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Generating Reports

@ User Setup Report

X DBS IDEAL CUSTOMER SELF ADMINISTRATION

IDEAL Dashboard Users My Profile Company Reports

Administration Reports

Avaitable Reports (17) I 1G]

Create new

==

‘evi up 1010 per page

Create new to
generatereport.

[ Action

[ Action

[ Action

/] Action o~

P teSFsRepart 22 0a 202 2 Ger 20227059 R Action -

Create a New Report

1. Input Details @ 2 verify Dexsils @ = submit for Approval

Step 1: Report details

Report type User Setup Report
Report name [
Organisations

~ 6 Enter Report Detailsin fields provided accordingly.

S_Cust |D:3183507915 ks

User list

Accounts

01003579160022-EUR x

NSOMN-0001003578126022-HKD x

User role

Function access

function sccess ~
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Generating Reports

@ Select Report Date which you would like to publish/create.

Step 2: Schedule details
Report creation ®  One-off / ad-hoc
Report date 02 Dec 2022

4 Decembxer 2022 »

04 05 06 OF 08 09 10
1 12 12 14 15 16 17
18 19 20 21 22 23 M
25 26 27 2B 29 30 3

0 Enter Password to encryptreport>ClickSave and publishreport

tep 3: Format & Password

LA

Report format FDF

Password requiredtoopen |

Lw 3 @
document e
W Deat
o ha e
» have both UPPERCASE and ko
+' have a symbol
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B DBS pDeaL

CREATNEWREPORTW120221206110626853 . pdf

User Setup Report

@ Sample of User Setup Report

Fage 1 ol 5
Prined by ERCEME M@ EPEG0, 06 Dee M2, 1047 SKEGT)

Tser [D Full mamse | Contact details Eales | Teken serial sumber Accomnt sistns
1. FPRGI4VIL SPSGEVIL . Maker Active
sparkautoleadindbs com Approver - Group A
Vearifier
Feleaser
Admin
Enquiry
Physical Token -0035303179
2 SPRGO4VD3 SPEGEVI, Enquiry Active
sparkautoleadipndbs com P]rf;ic;l Token -
Uzer Information
1 SPSGVL
Usar particulars IDEATL sethngs
Comtact detnils Uzer ID Activity stanms
SPEGMVOL Artive
sparkantolead@dbs com
Natenality/cbizenship Lamznage Last modified
pebaEy English (IK) 12-Ful-2021 , 15:4
Tdentity ypeinn. Secarity device {token) Temporary sccess
: Phiysical token Umtil
Dvate of birth Serial mumber (0345303179
Entitlement

This user has a complex entitlement setup. We are unable to populate the respective information]C104)
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Sample of Company Setup Report

Ao
153
companysetup202220221221112011068 pdf
EIDBS DeaL - C ompany Setup Report i Fage | of 13
- Prisaed by ISCKMKT6@SFSGMM, 21 D 2022, 111951
(S0
Group overview
Company Mame Orgamisation ID Location
Pamunt company
mc"ssm_m{‘ﬁ* of Customer Name of TD5_Cust_ID:3163507915 SPSGH DBS Smgapare
31463507913
CUSTSG1 DBS Smeapare
ONCAVMFD DBS Smzapare
VICEERSH DBS INDONESIA
AVERISTAS DBS INDONESIA
v DBS HONGEONG
CHORMET BRANCH
DBS HONGEONG
HFO0001 BRANCH
7 DBS HONGEONG
NFO00002 BRANCH
DBS HONGEONG
HFOI00)3 BREANCH
DBS HONGEONG
NEDOOG+ BRANCH
- DBS HONGEONG
NEDOOUIS BRANCH
DBS HONGEONG
HFO00G BRANCH
Parent company
Corporation ID Corporation Name
SPSG04 Customer Name of TDS_Cust_ID:3163507915
Address
TEST ADDRESS 1
TEST ADDRESS 2
Sing
TEST ADDRESS 4
TEST ADDRESS 5
Accounts and services rype enabled
Accounts Enquiry Payment Payroll Collection Others
W
SIMCAHPL(INR)
ABCD v v v v v
0039224346(SGD)
ABCD v v v v v

0039224354(SGD)
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6 To generate Admin audit reports, Access the Dashboard taband
Click Admin audit trail report

X DBS peaL OMER SELF ADMINISTRATION

IDEAL Dashboard Users My Profile

v My outstanding requests(11) ¥ Admin audit trai reporch

- Admin audit trail report will be downloaded in PDF format.
Example:

auditTrailRptpdf

=  auditTrailRpt.pdf

Pending Document Check Audit Trail Report
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Frequently Asked Questions

Q How many approvals are required for a maintenance request to be
fully approved?
A: The number of approvals required is as per the administrator
setup form. IDEAL Customer Self Administration module requires a
minimum of one administrator to approve the request. Companies
can choose to have a more stringent approval requirement, if
needed. IDEAL Customer Self Administration module supports a
maximum of 5 levels of approval.

Q Why is the challenge code sent to my mobile phone. Canit be sent
to my email instead? Is it possible to show it on the screen?
A: In our ongoing effort to make banking simple and secure for our
customers, it is required that all requests triggered from IDEAL
Customer Self Administration module are authorised via a challenge
code triggered to the administrators registered mobile only. IDEAL
Customer Self Administration module will also send real-time
notifications to administrator when any new request is triggered or
approved by them.

Q Will | be notified when | approve a new maintenance request?
A: Yes. DBS will notify administrator when he/she approves a request
to add/edit/delete any user. The notification is extended to all
administrators within the company. IDEAL Customer Self
Administration module will reflect the updated status of the request
as soon as the approval is done.

@ What happens after my request to add/edit/delete an user s
approved?
A: When the request is approved, IDEAL Customer Self
Administration module will check if additional approvals are required
from another administrator and it will route the request for further
approval. If additional approval is not required, then the request will
be processed by the bank and the changes will take effect
immediately. Except for the case where you are adding a transaction
approver or upgrading a user to transaction approver access,
additional supporting documents may be required from the
approver, depending on the requlatory requirements. IDEAL
Customer Self Administration module will guide you to submit
required documents to DBS to activate your user. n
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Frequently Asked Questions

Q What happens if | do not submit the additional documents
required for a new transaction approver user?
A: The process of your user creation will be delayed. Supporting
documents are required to activate new transaction approvers. If the
required supporting documents are not submitted, user record will
not be activated.

Q How do | entitle a user to have access to enquire / create
Documentary Trade instruments?
A: Currently, access to trade module cannot be granted via IDEAL
Customer Self Administration module. Kindly fill up the IDEAL
maintenance form for this. You can find the IDEAL Maintenance form
on www.dbs.com

@ Can the system administrator create the same User ID after it had
been previously deleted from the system?
A: No. User ID of any user deleted by administrator cannot be re-used
for new user creation.

Q How do | suspend / terminate Administrators? How long does it
take?
A: You may suspend / delete Administrators via IDEAL Customer Self
Administration module, the same way you will suspend / delete
normal users. It will take effect as soon as the request is fully
approved.
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Thank you for choosing DBS IDEAL as your online banking business tool! More new screen
experience will be coming soon in this year!

The document is published by DBS Bank Ltd. (company registration no.: 196800306E) (“DBS") for
DBS IDEAL customers and is for information only.

The information in this document is property of DBS and is protected by applicable intellectual
property laws. No reproduction, sale, distribution, publication, broadcast, circulation,
modification, dissemination, or commercial exploitation of such information in any manner is
permitted.

DBS accepts no liability for any losses or damages (including direct, special, indirect,
consequential, incidental or loss of profits) of any kind arising from or in connection with any
reliance and/or use of the information in the User Manual.

DBS Reserves the right to amend the information in this document.

© 2018 DBS Bank Ltd. All rights reserved.






