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Approve Digitally with DBS IDEAL
File Exchange Center

Eliminate the need for wet ink signatures and the hassle of mailing forms to the bank. You 
can now approve online forms digitally through the DBS IDEAL File Exchange Center with 
ease. 

Here are some important steps to keep in mind: 
• Ensure your company’s Electronic Banking Board Resolutions/Banking Mandate is 

updated with the correct authorized signatories. 
• Authorized signatories must have access to DBS IDEAL as file exchange approvers. 
• Complete the online forms using your DBS IDEAL login. 
• Select DBS IDEAL as the authorization method. 

Please note, this applies to applications that do not require supporting documents.
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Access the online form you need to 
complete, such as: 

DBS IDEAL Online Maintenance Form
https://www.dbs.com.sg/ibg-
eforms/sg/idealmaintenance 

Change of Mandate Form
https://www.dbs.com.sg/ibg-
eforms/sg/changeofmandate
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Click on “Create new application”.
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https://www.dbs.com.sg/ibg-eforms/sg/idealmaintenance
https://www.dbs.com.sg/ibg-eforms/sg/idealmaintenance
https://www.dbs.com.sg/ibg-eforms/sg/changeofmandate
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Select “Login with DBS IDEAL” 
to verify your identity.
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Log in to DBS IDEAL using 
your preferred method (try 
QR Login!).
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Authenticate yourself using your 
DBS IDEAL mobile app.
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Verify your Identity using your digital token.
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Upon successful log in, your 
information will be 
automatically populated.
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Fill out the online form and 
read through the Terms & 
Conditions before providing 
us your acknowledgement.
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Click on “Authorise 
Submission” to proceed.
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Select authorised 
signatories with DBS IDEAL 
access from the drop down.
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Ensure that authorised signatories have 
access to DBS IDEAL by checking if they 
are IDEAL account holder.
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Select “DBS IDEAL” for approval via DBS 
IDEAL File Exchange, and click on “Next”.
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Once you have submitted your application, 
you can track the status in DBS IDEAL File 
Exchange Center after logging in.
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To approve the application, login to DBS 
IDEAL and go to “Files” at the main menu.
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Go to ”File Exchange Center” tab.
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Select the application to approve.
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Click on ”Approve”.
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Ensure all approvals are given 
and status of the application 
change to “Approved” for 
bank processing.
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Click on “Approve” to confirm.
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For the full list of forms available, visit
DBS Forms & Guides page 
For more information on DBS IDEAL servicing, visit
DBS IDEAL Online Maintenance Form
To register for trainings on DBS IDEAL modules, visit
DBS IDEAL Online training

You are done!

https://www.dbs.com.sg/sme/list/day-to-day-list.page
https://www.dbs.com.sg/sme/day-to-day/ways-to-bank/DBS-IDEAL-Online-Maintenance-Form
https://www.dbs.com.sg/sme/day-to-day/ways-to-bank/online-banking-ideal/dbs-ideal-customer-trainings

