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Approve Digitally with DBS IDEAL or Digisign

Eliminate the need for wet ink signatures. You can now sign/authorise online forms 
digitally through DBS IDEAL or Digisign with ease. 

Here are some important steps to keep in mind: 

• Ensure your company’s Electronic Banking Board Resolutions/Bank Standard Board 
Resolution/ Company drafted Board Resolution is updated with the correct list of 
authorised signatories. 

• Ensure that all Authorised Signatories’ contact details are updated to receive 
notification for digital signing/authorisation. To update contact details, please refer to 
the guide .

• Login DBS IDEAL when filling online forms. This allows the signing requirements and 
Authorised Signatories to be automatically populated for your selection. 

• Select DBS IDEAL / Digisign as the authorisation method. 

For more information, you may refer to Help & Support page.

DBS IDEAL | Approve online forms digitally via DBS IDEAL or Digisign

https://www.dbs.com.sg/sme/pdf/PictorialGuide-UpdateContactDetails.pdf
https://www.dbs.com.sg/sme/contact-us.page/online-form-signing-requirements


3

Access the online form you need to 
complete, such as: 

DBS IDEAL Online Maintenance Form
https://www.dbs.com.sg/ibg-
eforms/sg/idealmaintenance 

Change of Mandate Form
https://www.dbs.com.sg/ibg-
eforms/sg/changeofmandate
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Click on “Create new application”.
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DBS IDEAL | Approve online forms digitally via DBS IDEAL or Digisign

https://www.dbs.com.sg/ibg-eforms/sg/idealmaintenance
https://www.dbs.com.sg/ibg-eforms/sg/idealmaintenance
https://www.dbs.com.sg/ibg-eforms/sg/idealmaintenance
https://www.dbs.com.sg/ibg-eforms/sg/changeofmandate
https://www.dbs.com.sg/ibg-eforms/sg/changeofmandate
https://www.dbs.com.sg/ibg-eforms/sg/changeofmandate
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Select “Quick fill with DBS IDEAL”.
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DBS IDEAL | Approve online forms digitally via DBS IDEAL or Digisign

Log in to DBS IDEAL using 
your preferred method (try 
QR Login!).
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DBS IDEAL | Approve online forms digitally via DBS IDEAL or Digisign

Authenticate yourself using your 
DBS IDEAL mobile app.

5



6

DBS IDEAL | Approve online forms digitally via DBS IDEAL or Digisign

Verify your Identity using your digital token.
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DBS IDEAL | Approve online forms digitally via DBS IDEAL or Digisign

Upon successful log in, your 
information will be 
automatically populated.
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Click on “Next”.
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DBS IDEAL | Approve online forms digitally via DBS IDEAL or Digisign

Fill out the online form and 
read through the Terms & 
Conditions before providing 
us your acknowledgement.
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Click on “Authorise 
Submission”.
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Select authorised 
signatories from the list.

Ensure that you do not 
select signatories who do 
not qualify for digital 
signing.
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DBS IDEAL | Approve online forms digitally via DBS IDEAL or Digisign

Click on “Next”.
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Select the preferred 
authorisation method.
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DBS IDEAL | Approve online forms digitally via DBS IDEAL or Digisign

Ensure that signatories 
details are correct.
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Take note of the supporting 
documents requirements which 
is required for processing.
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Click “Submit”.
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Follow the instruction post 
submission.
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DBS IDEAL | Approve online forms digitally via DBS IDEAL or Digisign



For DBS IDEAL Approval, login to DBS IDEAL 
and go to “Files” at the main menu.
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DBS IDEAL | Approve online forms digitally via DBS IDEAL or Digisign

Go to ”File Exchange Center” tab.
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Select the application to approve.
20

DBS IDEAL | Approve online forms digitally via DBS IDEAL or Digisign

Click on ”Approve”.
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DBS IDEAL | Approve online forms digitally via DBS IDEAL or Digisign

Ensure all approvals are given 
and status of the application 
change to “Approved” for 
bank processing.
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Click on “Approve” to confirm.
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DBS IDEAL | Approve online forms digitally via DBS IDEAL or Digisign

For Digisign Approval, your signatories 
will receive an email 
from dse@eumail.docusign.net.

Ensure that the Application Reference 
No. is correct before clicking on 
“Review Document”.

*Do not forward the email as link to 
document is unique to each person.
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Upon receiving the SMS from DBS Bank, 
ensure that the Application reference 
no. is the same as the email triggered.

Key in the access code and click on 
“Validate”.

*Only three attempts is allowed
*If you did not receive the SMS access 
code, your contact details in banks 
record might have been outdated. To 
update contact details, please refer to 
the guide .
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DBS IDEAL | Approve online forms digitally via DBS IDEAL or Digisign

https://www.dbs.com.sg/sme/pdf/PictorialGuide-UpdateContactDetails.pdf


Read the important message and 
click ”Continue”.
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DBS IDEAL | Approve online forms digitally via DBS IDEAL or Digisign



DBS IDEAL | Approve online forms digitally via DBS IDEAL or Digisign

You may sign using the following 
method:
• Upload via file: Ensure that the 

signature has been cropped

• Upload via photo: Ensure that 
signature is signed with black ink 
on a white background and the 
uploaded photo does not have 
shadows

• For Draw: Use a stylus to draw on 
mobile only
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Sign the document digitally after 
reviewing the application.

Click on “Sign”.
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Click "Adopt and Sign"

*Please ensure that you review your 
signature before you “Adopt and 
Sign”. Any edits to the signature must 
be done during this stage.
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DBS IDEAL | Approve online forms digitally via DBS IDEAL or Digisign

Click “Finish” to complete 
the digital signing.
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Click “Continue”.
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DBS IDEAL | Approve online forms digitally via DBS IDEAL or Digisign



DBS IDEAL | Approve online forms digitally via DBS IDEAL or Digisign

An email notification will be sent once 
the application is signed digitally.

You may view the completed document 
for your reference, using the same 
access code sent previously via SMS. 
Completed documents will be 
accessible for 14 days from the date of 
completion.

*Validity period for Digisign is 11 
calendar days, If any of the signers did 
not complete the signing, the 
application will be voided and the 
whole process needs to be re-triggered 
again.
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With DBS Joy, You are Always First in Line
DBS Joy is our new Generative AI-powered chatbot designed to make your workday easier

Whether you need help navigating DBS IDEAL or would want to check on the status of your payments or form submissions, 

DBS Joy is able to guide you every step of the way

IDEAL Desktop IDEAL Mobile App



For the full list of forms available, visit

DBS Forms & Guides page 

For more information on DBS IDEAL servicing, visit

DBS IDEAL Online Maintenance Form

For more information on online form signing requirement

Help & Support page

To register for trainings on DBS IDEAL modules, visit

DBS IDEAL Online training

You are done!

https://www.dbs.com.sg/sme/list/day-to-day-list.page
https://www.dbs.com.sg/sme/day-to-day/ways-to-bank/DBS-IDEAL-Online-Maintenance-Form
https://www.dbs.com.sg/sme/contact-us.page/online-form-signing-requirements
https://www.dbs.com.sg/sme/day-to-day/ways-to-bank/online-banking-ideal/dbs-ideal-customer-trainings
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