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DBS IDEAL | Update Contact Details Guide

Update Contact Details

What are the methods

DBS IDEAL Profile and Settings [Taae il L
For individual DBS IDEAL users to update their own personal contact details.

DBS IDEAL Customer Self-Administration (CSA) [[iae sttt 1

Applicable when your company has CSA configured. A designated CSA user can update
contact details for themselves or on behalf of another DBS IDEAL user within the
company. You may refer to our CSA registration guide or user guide.

IDEAL Maintenance Online Form:

To be used when updating contact details for yourself or another individual with DBS
IDEAL access, and you are unable to do so via DBS IDEAL Profile & Settings, or if your
company does not have DBS IDEAL CSA.

Company Contact Detail Update Form:

Specifically for updating the contact details of Authorized Signatories who do not have
DBS IDEAL access.
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https://www.dbs.com.sg/sme/pdf/DBS-IDEAL-Customer-Self-Administration-Registration-Guide.pdf
https://www.dbs.com.sg/sme/pdf/IDEAL-Customer-Self-Administration-Guide.pdf
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C ] Zo I1deal.dbs.com/loginSubscribervzZ/iogin/pin

DBS IDEAL will not be available from 12am to 8am, 21 Sep (Sunday) 2025 SGT due to system maintenance.

We apologize for any inconvenience caused.
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First time logging in?
Download DBS IDEAL mobile app to get started.

Use virtual keyboard
For guidance, scan QR code or visit: go.dbs.com/IDEAL-first-login

.

Forgot login PIN or password / Unloclg

Help & Support | Terms & Conditions | Vulnerability Disclosure Policy

© 2025 DBS Bank Ltd | Co. Reg. No. 196800306E Resend first-time login details

How to Bank Safely Login to DBS IDEAL.
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Swipe to verify your identity.

Verify your identity

Step 1

Go to your registered mobile device and
open DBS IDEAL app

Tap the notification on your device Verify details before
swiping to confirm

First time logging in?

Download DES IDEAL motiiee Not working? Try again in 52 seconds or Enter code manually
For guidance, scan QR code or
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Dashboard

Accounts

Merchant Services
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X DBS IDEAL

Dashboard
Approvals
Accounts

Pay & Transfer

Foreign Exchange

Merchant Services

Adminis

Logout

B_DBS

Profile & Settings

PROFILE DETAIL

Personal Information

Name

Date of birth (DD/MM/YYY)

O********s

Contact

Email address
X*********s@g***l-com

Phone number

+65 ****3819

SECURITY & PREFERENCES

) Login & Security

Login, authentication and security

USER ENTITLEMENTS

© Show Details

Identification Number

S****D

Alerts & Notifications
App, SMS, Email notifications

DISPLAY OPTIONS

Language English

[ Logout

Click on “Update” button to
update your email address.

Try our new GenAl chatbot!
Drag the icon to move it.
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ideal.dbs.com/idealx/#/user/profile

Update your email address

email@email.com

« |/We also acknowledge that the Bank will be updating its records with the details

herein which would replace any existing details which the Bank may have in its
records.

In addition, the Bank may use and rely on any personal data provided by me/us, and
may disclose such personal data to service providers, to communicate, authenticate
or otherwise deal with me/us and my/our office holders or employees in connection
with the provision of banking products and services to me/us.

Cancel Verify I

Click on “Verify” button to
proceed.
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Verify with email

Enter the OTP starting with N1Aa sent to||| | NN

T

Resend OTP

Key in your One-time pin sent
to your new email address.
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Verify your identity

@ Enter this Challenge to your Digital Token or Security Device to
generate a Response.

8975 0336 Verify your |dent|tythroug.h
your digital token or security

Digital Token E v Security Device @ o device.

Instructions Instructions

@ Enter Response

8 characters left

Go back Confirm

Click on “Confirm” button to
proceed.
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X DBS IDEAL

Dashboard
Approvals
Accounts

Pay & Transfer

Administration

Logout
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Profile & Settings

PROFILE DETAIL

Personal Information

Name

Date of birth (DD/MM/YYY)

O********s

Contact

Email address
X*********s@g***l-com

Phone number

+65 ****3819

SECURITY & PREFERENCES

) Login & Security

Login, authentication and security

USER ENTITLEMENTS

© Show Details

Identification Number

S****D

Alerts & Notifications
App, SMS, Email notifications

DISPLAY OPTIONS

Language English

[ Logout

Click on “Update” button to
update your phone number.

Try our new GenAl chatbot!
Drag the icon to move it.
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Update your phone number

New phone number 1 1

+65 v 88888888 Key in your new phone number.

« |/We also acknowledge that the Bank will be updating its records with the details
herein which would replace any existing details which the Bank may have in its
records.

« In addition, the Bank may use and rely on any personal data provided by me/us, and
may disclose such personal data to service providers, to communicate, authenticate
or otherwise deal with me/us and my/our office holders or employees in connection
with the provision of banking products and services to me/us.

12
Click on “Verify” to proceed.
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Verify phone number

Enter the OTP starting with kP03 sent to _

]

Resend OTP

Key in your One-time pin sent
to your new phone number
through SMS.




DBS IDEAL | Update Contact Details Guide | Profile & Settings

G 5 ldeal.aps.comyjidealxj#juser/proriie

Verify your identity

(1) Enter this Challenge to your Digital Token or Security Device to
generate a Response.

Verify your identity through

1457 4170 . .
your security device.

Digital Token D « Security Device a v
Instructions Instructions -
(2) Enter Response

8 characters left

15

Go back Confirm

Click on “Confirm” button to
proceed.

B_DBS
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X DIBS IDeAL

7 Customise dashboard

Accounts Pay & Transfer

g = 6 [ N

Pay Local Transfer Bulk Payment Payee Issue EDP

Dashboard

Approvals
Overseas within Own Beneficiaries

Payee Accounts payment)
Accounts

Hide recent
% Transfer
18 Sep 2025

Foreign Exchange

#
From: | -G 0

Manage PayNow accounts

Manage company & users Click on “Administration” menu SGD 0.10
Customer Self Administration fO”OWGd by ”Man age company
My & users”.

Manage DBS Multiplier Account

Payments / Transfers

Administration
Files

H:» Logout
o
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X DIBS IDEAL CUSTOMER SELF ADMINISTRATION

IDEAL
Back to IDEAL Home

Dashboard

Summary

User Library

Users
View and manage users

Help

My Profile

jew and manage my profile

Company
Setup and profile

Go to “Users” Tab.

Manage your organization's users. You may add new users, suspend or delete existing users,

or change their details.

‘ Create a new administrator (CSA) l [ Review user access ‘

A

User

Last review at 21 Jan 2025

Copy

Edit

E Delete

Logout

Reports

View and manage reports

Select “Edit” for the user you
wish to update their contact
details.

Reset login details

View up to

Suspend
Roles Account Status App

Unlock a security device
Maker Active Approved ‘
Approver -Group |... ‘
Admin
Enquiry
Maker Active Approved [Action =

Approver -Group |...

Click on “Action” button.

)

=

15
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X DIBS IDEAL CUSTOMER SELF ADMINISTRATION

IDEAL

Back to IDEAL Home

Dashboard Users
Summary View and manage users

Edit a User

Edit an existing user and access to IDEAL.

1. Input Details

Step 1 : User Particulars

Full name (as in identity document/passport)

My Profile Company

View and manage my profile Setup and profile

Change the contact details

Contact details
Email address

I3support@1bank.dbs.com

Mobile phone number

+65 81261186

accordingly.

sed for one-time passwords

Used for challenge code and
one time passwords.Please

Reports

View and manage reports

May | help you?

i

L =

16
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X DIBS IDEAL CUSTOMER SELF ADMINISTRATION

IDEAL
Back to IDEAL Home

Dashboard Users
Summary View and manage users
Inquiry Create/
Bank Document Copies Modify/
Show additional filters % Delete
v

Inquiry Create/

e Modify/
W Delete

Show additional filters

Help

My Profile

View and manage my profile

Template
Create/
Modify/

Delete

Template
Create/
Modify/

Delete

Company

Setup and profile

Settlement Approve/ Offline

Instruction Delete Approve/
Alternate Delete
Workflow *

Settlement Approve/ Offline
Instruction Delete Approve/
Alternate Delete

Workflow *

I1/We also acknowledge that the Bank will be updating its records with the details herein which would replace any existing details which the Bank may have in its

records.

In addition, the Bank may use and rely on any personal data provided by me/us, and may disclose such personal data to service providers, to communicate,
authenticate or otherwise deal with me/us and my/our office holders or employees in connection with the provision of banking products and services to me/us.

Cancel

[ o

Logout

Reports

View and manage reports

Click on “Continue” to proceed.

17
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X DIBS IDEAL CUSTOMER SELF ADMINISTRATION

IDEAL Dashboard

Back to IDEAL Home Summary

Help
Users My Profile Company
View and manage users View and manage my profile Setup and profile

o 1. Input Details

2. Verify Details

Modifications

Contact details

email@email.com
+65 88888888

# Edit

Ensure that the changes are
captured accordingly.

View full user details %/

Cancel Save as draft

Logout

Reports

View and manage reports

If you wish to edit, you may
click on “Edit” button.

Click on “Submit” to proceed.

18
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X DIBS IDEAL CUSTOMER SELF ADMINISTRATION Help Logout
IDEAL Dashboard Users My Profile Company Reports
Back to IDEAL Home Summary View and manage users View and manage my profile Setup and profile View and manage reports
@ . Input Details @ 2. Verify Details 3. Submit for Approval
. &= Print
Your request has been submitted =
« User IBGTECH on 2025-09-18 has been modified successfully with status Pending Approval. Your request will be ”Pending
Approval”.

User particulars

Contact details email@email.com
+65 88388888
Nationality/citizenship CREEIAS May | help you?
Identity type P - Passport Number: 12**%%%323 @
—~
Date of birth AR

B_DBS
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X DIBS IDEAL CUSTOMER SELF ADMINISTRATION

IDEAL Dashboard Users My Profile Company Reports

Back to IDEAL Home Summary w and manage users View and manage my profile Setup and profile View and manage reports

To approve the request, go to
v My Outstanding req “Dashboard”. f Admin audit trail report

EEEI v oon

©

Go to “My approval” tab.

Show additional filters Yz

View up to 10 per page

Request @ Affected user name/ Last action by + Status
C

lick on the request to view

the details.
User Deletion Pending approval
02:31, 18 Sep 2025

User Deletion _ _ Pending approval

02:30, 18 Sep 2025

Modify user pron| Tick on the check box of the _ Pending approval

service request you wish to 22:00, 14 Sep 2025 @
approve. —

May | help you?

New user creation Pending approval

B_DBS
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X DI3S IDEAL CUSTOMER SELF ADMINISTRATION Help Logout
IDEAL Dashboard Users My Profile Company Reports
Back to IDEAL Home Summary View and manage users View and manage my profile Setup and profile View and manage reports

VIO Yy Uoot P uiiie I SHIUIE ap L uval

New user creation _ _ Pending approval

View up to 10 per page

Reject Approve .
{\ ) J \ il Click on the “Approve” button.
Quick access
Create new user
Create new administrator (CSA) May | help you?
View/Modify/Delete user
()]

i

B_DBS
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X DIBS IDEAL CUSTOMER SELF ADMINISTRATION

IDEAL Dashboard Users My Profile Company Reports

Back to IDEAL Home Summary View and manage users View and manage my profile Setup and profile View and manage reports

IVIUMITY USCl PJiuTine _ _ I CHIVINIg AP vval

New user

© Confirm Approval

Following request/s will be approved:

View up to 1(

Approve

JRE—

Use the IDEAL Mobile app to approve transaction
© —
Approve using your digital

—

Alternatively, use your digital token or security device for approval ¥ token or secu rity device

Quick ac

Cancel
Create new user e
Create new administrator (CSA) May | help you?

View/Modify/Delete user

(g

B_DBS
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BIDIBS oEAL Maintenance Form

Go ‘tO M bn (CSA) you can add, modify, or delete users for your company, and
Maintenance form . heed for form submissions.

« T you are a CSA user, go to Administration > Manage company & users function on DBS IDEAL.

« If you are not a CSA user, get started with this step-by-step guide.

Welcome to IDEAL Maintenance Form

© @ o

Step1 Step 2 Step 3
Start a new Select action(s) Get approval from
application to complete authorised signatories

Unsure how the IDEAL Maintenance Form works? See Guides & FAQs for more details.

Create a new application Resume existing application

IDEAL Maintenance Form How to find my Application ID?

« Manage accounts and user(s) access
* Update authorisation policies

eg. IDEALMAINT-000000-00-00000
You can save anytime and continue later.

Click on “Create a new
Create a new application > .
application”.

By clicking 'Create new application’, You agree to the DBS Privacy Policy and General Banking Terms and Conditions

23
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ﬂ DBS IDEAL Maintenance Form

) @ DBS - MARS Login

25 ideal.dbs.com/marsErpSubscriber/login/pin?appld=mEYilL...

Let’s start by getting your business info
Which account do | use? m DBS IDEAL

Securely log in with your DBS IDEAL account to continue.
Retrieve business info

Save time and pre-fill your business info, by logging in with go existin

BEAL sesoert Email Organisation ID QR Code G

ect “Login with DBS IDEAL”".

Login with DBS IDEAL

Use ACRA Search to prefill
User ID

OR
PIN, Password, or Reg. code

Manually input
— By proceeding, you consent to DBS disclosing to third parg
personal data required to process your requests.

To login, please ensure your web browser allows pop-up windows to

Login DBS IDEAL with your
credentials.

How do | enable pop-ups on my browser?

Terms & Conditions | Privacy Policy | Fair Dealing Commitment | Compliance with Tax Requirements | ©2020 DBS Bank Ltd | Co. Reg. No. 196800306E | Version 1.0.1

BDBS )
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¥s dbs.com.sg/ibg-eforms/sg/ideaimaintenance =

a DBS IDEAL Maintenance Form

De
)

®0a DBS - MARS Login

o

25 ideal.dbs.com/marsErpSubscriber/login/push

Let’s start

Which account do

Retrieve bus
Verify your identity
Save time an
IDEAL accou

Step 1 Step 2

- 9' Go to your registered mobile device and

open DBS IDEAL app

or
Swipe to verify your identity.
| Tap the notification on your device Verify details before
B swiping to confirm
To login, ple Not working? Try again in 46 seconds or Enter code manually @

u?

Terms & Conditions | Privacy Policy | Fair Dealing Commitment | Compliance with Tax Requirements | ©2020 DBS Bank Ltd | Co. Reg. No. 196800306E | Version 1.0.1

B_DBS
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m DBS DEAL Maintenance Form

Apply for IDEAL Maintenance Form

Who is filling out this application?

On behalf of company

organisation and you as an
| applicant.

Verify your details of your

Click on “Next” to proceed.

May | help you?

()

.

lerms & Conditions | Privacy Policy | Fair Dealing Commitment | Compliance with Tax Requirements | ©2020 DBS Bank Ltd | Co. Reg. No. 196800306E | Version 1.0.1

B_DBS
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ﬂ DBS IDEAL Maintenance Form

IDEAL Maintenance Form

Manage and control user accesses and your company's profile.

1. Fill in Organisation Details

Check your organisation
details.

2. Selec

t action(s) you need to complete today

You can select more th

Update User Information
Add / manage existing users’ services and roles
Remove user(s) May | help you?

Update personal details for existing user(s)

Nominate an administrator to manage your company's DBS IDEAL (Customer Self @
Administration) =

Edit Accounts

B_DBS



DBS IDEAL | Update Contact Details Guide | IDEAL Online Maintenance Form

B_DBS

UOS.COI.SY/T0g-ET10rms/sgyjraeantainendrnce

Add / manage existing users’ services and roles

Remove user(s)

Update personal details for existing user(s)

Nominate an administrator to manage your company's Select” Upd ate pe rsonal details
Administration) . L. ”
for existing user(s)”.

Edit Accounts

Add / remove accounts from IDEAL (CASA, FD and Securities)

Manage Authorisation Policies

Add / update Cash Authorisation Policy(ies)

Add / update Trade Authorisation Policy(ies)

Add / update Administrator Approval Policy (CSA)

Add / update Loan Authorisation Policy

Add / update Open Account Trade (OAT) Authorisation Policy

Add / update Securities & Fiduciary Services (SFS) Authorisation Policy
Others

Add Risk Disclosure for transaction approvals (Single Control)

Add / update Parent & Subsidiary Company Linkage(s)

Update Electronic Banking Board Resolution (EBBR)

You can still make edits

I Click on “Next” to proceed.
Next I

Terms & Conditions | Privacy Policy | Fair Dealing Commitment | Compliance with Tax Requirements | ©2020 DBS Bank Ltd | Co. Reg. No. 196800306E | Version 1.0.1
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m DBS DEAL Maintenance Form
(O Application form

Update personal details for
existing user(s)

Review Application

Authorisation

Update personal details for existing user(s)

¢« Edit sections

Application Reference No.:
IDEALMAINT-180925-65-00384

Registered Business Name:

User 1
Name (as in NRIC/Passport)

FULL NAME

Existing IDEAL User ID

USERID1

New email

email@email.com

New mobile number

+65 88888888

Clear

Key in the details of the user
you wish to update, followed
by the new contact details.

Update another user

You may add another user if
required.

Save for later ‘ m

May | help you?

Click on “Next” to proceed.

29
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ﬂ DBS IDEAL Maintenance Form
@ Application form
Review Application >

Authorisation

¢~ Edit sections

Application Reference No.:
IDEALMAINT-180925-65-00384

Registered Business Name:

Preview

Organisation Detail

Company Name

Business Registration Number (BRN)

Organisation ID

IDEAL Maintenance Form

Update User Information

Update personal details for existing user(s)
Edit Accounts
Manage Authorisation Policies

Others

7 Edit

Update personal details for existing user(s)

Userl

You may click on “Edit” button
to make amendment.

Check through the details in
the preview page.

7 Edit

May | help you?

()

P
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act on the authorisations or instructions provided in this form without further checks,
even if the authorisations or instructions may contradict any other instructions provided
by the Organisation to the Bank. |/We also acknowledge that the Bank will be updating
its records with the details (including personal particulars) in this form and/or in the
Appendix (if applicable), which would replace any existing details of me/us which the
Bank may have in its records.
For Partnerships, signatures of all partners are required. For companies, signatures of
the authorised officers are required.
For Associations, Clubs & Societies, signatures of any two of existing/outgoing
Chairman, Secretary or Treasurer are required.
|/We have read the Risk Disclosure Statement of Single Control in DBS IDEAL and
where |/we authorise the Bank to proceed with Single Control setup in DBS IDEAL, I/we
fully understand and acknowledge the characteristics of Single Control and the risks
with this authorisation, and agree to assume and be responsible for all the risks
associated with and losses arising out of or in connection with the application and use
of Single Control in or through DBS IDEAL.
|/We undertake to keep the Bank fully indemnified from and against any loss, costs
(including legal costs on a full indemnity basis), charges, damages, claims, demands,
i proceedings and all other liabilities of whatever nature and howsoever incurred
by the Bank or which may be brought or preferred against the Bank as a

- - isation. |/We also understand that
Tick on the checkbox to rol procedure by notice to us at any

acknowledge the important

o ! i il Al

notes and declarations. . B ;
unt - - s and declarations above. Click on “Authorise

Submission” to proceed.

| “\ \ Y
Back Save for later | Authorise Submission |

Terms & Conditions | Privacy Policy | Fair Dealing Commitment | Compliance with Tax Requirements | ©2020 DBS Bank Ltd | Co. Reg. No. 196800306k
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Application form
Review Application

Authorisation

Authorised Signatories >

¢/ Edit sections

Application Reference No.:
IDEALMAINT-180925-65-00384

Registered Business Name:

Get approval from authorised signatories

Select

Authorisation Methods

Please ensure that you submit the following supporting documents to avoid delays in your IDEAL maintenance
application. The IDEAL application is valid only within 3 months upon submission. If your supporting documents
are not in English language, kindly ensure that it is translated to English by a suitable translator before

submission.

For all new approvers / Customer Self Administration (CSA) users who are Singapore Citizens or Permanent
Residents :

Certified true copy of NRIC

For all new approvers / Customer Self Administration (CSA) users who are non-Singapore Citizens and non
Permanent Residents :
-Certified true copy of Passport
Certified true copy Proof of Residential address within 3 months from the statement date
e.g. Recent utility or phone bill, bank statement or correspondence from a government agency or National ID

with residential address

Select your authorised
signatories from the dropdown
to approve this application.

32
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If foreign incorporated:
Original or Certified true Copy of Certificate of Incumbency (Dated within last one year) / Certificate of

Registration / Annual return / Register of Directors

Original copy required, otherwise a copy certified true by the following external certifiers (i.e. not a company's
employee):
Solicitor/Lawyer/Notary Public/Certified Public or Professional Accountant/Auditor/Chartered Secretary from a

FATF member country OR a bank staff. Please refer to the list of FATF member countries.here.

(®) DBSIDEAL DBS DigiSign

Select “DBS IDEAL” as the
authorisation method.

\ pplica T

| RECOMMENDED | he comple

ne
1
I
uni the documents required for my application and acknowledge that any missing documents
nig| elays in processing

Back Acknowledge the supporting Save for later m e
Click on “Next” to proceed.

documents requirement.
(H

A=

g Commitment | Compliance with Tax R

B_DBS



DBS IDEAL | Update Contact Details Guide | IDEAL Online Maintenance Form

—o QDS.COm.Sg/IDg-erormsj/sgjiaear-supmission

m DBS IDEAL Maintenance Form

Request for approval sent Your application is now

Application ID: IDEALMAINT-180925-65-00384 pending for approval; you may
track the application status

Track your application through Self-service using your

Application reference ID.

Details

Upon successful submission, applications will generally take
about 7 business days to process, depending on the request.

Note that any transaction submitted during this time may still
follow the previous approval policy.

Next steps

May | help you?
1. An email containing approval instructions has been sent to
all authorised signatories. @
2. Please inform your authorised signatories to follow the =
instructions within the email on how to approve your

B_DBS


https://www.dbs.com.sg/sme/self-service
https://www.dbs.com.sg/sme/self-service
https://www.dbs.com.sg/sme/self-service

DBS IDEAL | Update Contact Details Guide | Company Contact Details Update Form

B_DBS

Zo QDS.COIM.Sg/IDg-eTorms/sgjcontactaetais

DBS conver

Go to Company Contact Details

Update Form and perform the y Contact Details Update Form

same steps to create a new
online application.

k here fo

Organisation Detail

What | would like to do with this form

[:] Update/add company particulars (office number, e

Update/add authorised signatories particulars

Check your organisation
details.

Select “Update/add authorised
signatories particulars”.

Click on “Next” to proceed.
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(O Application form

Update/add authorised =
signatories particulars

Review Application

Authorisation

7 Edit sections

Application Reference No.:

COMPANYCONTACTUPDATE-
180925-65-00395

Registered Business Name:

Update/Add Authorised Signatories Particulars

=
)
[

Passport Number 307****13
N/A
N/A

N/A

Update

Click on "Update” button
specific to the person you want
to edit.
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Application Reference No.:

COMPANYCONTACTUPDATE-
180925-65-00661

Registered Business Name:

lerms & Conditions | Privacy Policy | Fair Dealing Commitment | Compliance with Tax Requirements |

o, TUUPEIdiE U Tetleval It dbGutnts Ol CLIItLY Ul SIve

electronic platform or facility pursuant to which DBS Bank Ltd may provide the relev

Please use the ban

Click here for the

‘Change of account mandate’ form

N/A

Mobile number
+65

Office number (optional)

+65

cmail

if you wish to Add or Remove an Authorised signatory.

Indicate their new contact
details accordingly.

D Type D Number

Singapore NRIC S79***QZ

Mobile number

+65 ***2028

<  Update

Save for later ‘ m

proceed.

Click on “Next” button to

©2020 DBS Bank Ltd | Co. Reg. No. 196800306E | Version 1.0.1
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ﬂ DBS Company Contact Details Upd

@ Application form

Authorisation

Preview

Review Application =

Z Edit sections

Application Reference No.:

COMPANYCONTACTUPDATE-
180925-65-00395

Registered Business Name:

Organisation Detail

Company Name

Business Registration Number (BRN)

Organisation ID

What | would like to do with this form
Update/add authorised signatories particulars

Update/add authorised signatories particulars

Authorised Signatory 1

Name (as in NRIC/Passport)

NRIC/ Passport No.
307***13

ID Document type
Passport Number

Mobile number
+65-88888888

Office number

7 Edit

You may click on “Edit” button
to make amendment.

Check through the details in
the preview page.
7 Edit
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products and services to the Entity, and such personal particulars shall supersede any prior personal
particulars provided to the Bank.

4. You may provide personal data to the Bank (including without limitation personal data of your office
holder, employee, shareholder and beneficial owner) in connection with establishing and maintaining
the Entity’s relationship with the Bank. You confirm that all information provided, and documents
submitted by you are true, complete and accurate. When providing any personal data to the Bank, you
confirm that you are lawfully providing the data for the Bank to use and disclose for the purposes of:

a. providing products or services to the Entity;

b. meeting the operational, administrative and risk management requirements of DBS Group; and

c. complying with any requirement, as DBS Group reasonably deems necessary, under any law or of

any court, government authority or regulator.
“DBS Group " means DBS Group Holdings Ltd and its affiliates. The aforesaid shall be in addition and
without prejudice to any right of disclosure that the Bank may have under any applicable law or
pursuant to any agreement that the Entity may enter into with the Bank from time to time.

5. You acknowledge that the Bank will be updating its records with the latest details (including personal
particulars) herein, which would replace any existing details of any relevant persons (in their corporate

capacities) which the Bank may have in its records.

NOTE: For partnerships, authorisations from all partners are required. For a company which has

furgs he Bank with a Board Resolution, the authorisers must be current authorised persons as
S| that document. For Associations, Clubs & Societies, authorisers must be any two of the
e

Tick on the checkbox to
acknowledge the important

notes and declarations. N
un ditions stated above.

Back Save for later ‘ | thorise Submission |

Terms & Conditions | Privacy Policy | Fair Dealing Commitment | Compliance with Tax Requirements | ©2020 DBS Bank Ltd | Co. Reg. No. 196800306E | Version 1.0.1

Click on “Authorise

Submission” to proceed.
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a DBS Company Contact Details Update Form

@ stepper.applicationForm

€ stepper.reviewApp

(L stepper.authorisation

Authorised Signatories ->

/ Edit sections

Application Reference No.:

COMPANYCONTACTUPDATE-
220925-65-00298

Registered Business Name:

Authorised Signatories

four application ne

S 10 De approved Dy your company's autnor

Director 1 Clear

Full name as per NRIC/passport
Please fill

Full Name is required

le number

+65

Mobile number is required

Please fill

We'll send an email to this approver to request for an authorisation of this request

Email is required

Director 2 Clear

Full name as per NRIC/passport
Please fill
Full Name is required

Mobile number

Fill in your Directors’ details.
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Email

email@email.com

Add approver

Authorisation Methods

A\ PWEB is unable to determine the eligible submission channels.

Select approval method

(® Printand send

Download this application as a
PDF and print it for authorised
signatories to sign before

sending it to us.

Select the authorisation
method. If DBS IDEAL or DBS
Digisign is available for you, we
recommend you to select
digital signing methods.

Back

Terms & Conditions | Privacy Policy | Fair Dealing Commitment | Compliance with Tax Requirements | ©2020 DBS Bank Ltd | Co. Reg. No. 196800306E | Version 1.0.1

Save for later ‘

Click on “Add approver” if you
need more Directors to
authorise this application.

Click on “Next” button to
proceed.
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EBDBS coneens

®

Submit signed PDF to DBS

Application ID: COMPANYCONTACTUPDATE-220925-65-
00298

Upon successful submission, your application will take
estimated 7 business days or longer to process (Once it is
received by us), depending on the complexity of the request.

An email with the application PDF has been sent to your email
address (<***10112023@gmail.com>).

Please refer to the application PDF for more details on the
manual submission process, including where you can mail/
submit the form to.

Download PDF Exit

How would you rate your overall experience today?

Tap on the star to rate

Download the application form (which is
also sent to you via email).

Open the pdf with the password sent to
your registered mobile number via SMS.
Print the application and get it signed by
your Directors before sending us the
hardcopies for processing.

Submit
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With JoyAl, You are Always First in Line

JoyAl is our new Generative Al-powered chatbot designed to make your workday easier

Whether you need help navigating DBS IDEAL or would want to check on the status of your payments or form submissions,
JoyAl is able to guide you every step of the way

IDEAL Desktop IDEAL Mobile App

Joy Al Chatbot BETA ® = x
11:57 AT 67
x DBBS pEAl Joy Al Chatbot BETA () Hil Joy Al is powered by
9 ) L ( Y B generative Al and is continually
0 p)
ABC COMPANY . | b \—/ S~ P learning to serve you better. DBS
Hi TAN RUO NING ns & Conditions and Privac
(A Dashboard Policy applies.
Accounts v
Joy
Singapore )
~ If you have a question about
" BUSINESS ACCOUNT

corporate banking, here are some

Last Login: Friday, 01 Aug 2025, 11:57 (SGT frequently asked questions:

BUSINESS ACCOUNT
<1

ACCOUNTS .
. = I
" BUSINESS ACCOUN
SGD 38.58
USD 92.44

Joy

View all 2 accounts

I PAY & TRANSFER

. -~ v
u DBS @ Accounts IDEAL a oans
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