
More
with QuickPay™

A digital estate collection solution for MCSTs



View condo bills from the 
Qommunity Resident App

Scan QR Code to pay

An innovation that brings advantages to MCSTs. 

The real estate industry is facing disruption as new technologies emerge. 
In response, the Singapore government has initiated the Real Estate 
Transformation Roadmap to encourage greater innovation across the 
industry. At the same time, consumers now expect more convenience, 
transparency and reliability in today's digital age.

As such, Qornerstone has launched QuickPayTM, powered by DBS RAPID, 
to bring a world of benefits to MCSTs, managing agents (MAs) and 
residents alike, at low cost. It is a digital collection solution that enables 
seamless, end-to-end and secure transactions on a cloud-based integrated 
property management platform.



Digital estate collections

QuickPay™ features at a glance

MCSTs and MAs now have the option of collecting payments securely and conveniently via QuickPay™, 

a secure payment gateway powered by DBS RAPID (Real-time APIs with DBS). QuickPay™ is integrated on 

Qornerstone’s property management platform to offer full end-to-end digital workflows across financial 

accounting and reporting systems. This enables MCSTs to carry out recurring billings, fault management and 

reporting, supplier management, asset maintenance and record keeping. 

Through the Qommunity Resident App, residents can use QuickPay™ to Scan & Pay for estate-related costs 

such as maintenance fees and online facilities booking. QuickPay™ offers payment collection capabilities through 

digital services such as PayNow and DBS PayLah!, coupled with automated reconciliation.

Low transaction fees Residents can pay instantly 
through PayNow or 

DBS PayLah!

No forms to fill in – 
just scan QR code to pay

Instant payment confirmation 
and real-time update of 

account balance

Automated payment 
reconciliation and 

book-keeping entries

Eliminates paperwork with 
a fully digital collection process



QuickPay™: 
Benefits for MCSTs and residents

For property managers:

Eliminates more than 50% of manual 
data entry work

Fewer over-the-counter transactions and 
paper-based processes for facilities 
management

Saves time on cash and cheque handling, 
reducing visits to the bank

Automated payments reconciliation and 
account statement updates

Recurring billing function makes management 
fee and sinking fund collections easy

Online application approval can be done 
from anywhere, anytime, reducing need for 
on-site manpower

For residents:

With QuickPay™, simply Scan & Pay 
securely with a mobile phone without the 
need to enter lengthy bank details

Instant confirmation with receipt issued 
for facilities e-booking and payments

Access real-time account balances without 
having to call your MA

No more filling in of GIRO forms or 
writing of cheques

Report faults within the estate instantly 
via the app



Convenient digital collections, powered by DBS
Through QuickPay™, payment will be instantly credited into the MCST's bank account and residents will receive 

immediate notification of successful payment.

At the same time, both MCST and MA staff can access the platform to view updated account balances, 

management billings and contracts, allowing them to carry out automated reconciliation.

Takes up to 3 working days Takes up to 2 working days

Manual

Digital

• Send or request payment from 
 wallet-linked DBS account 

• Instant transfer, available 24/7

• Requires Bank Name and   
 Account Number

• Instant transfer, available 24/7

• Payment is transferred through mobile
 number and/or Singapore NRIC/FIN

• Instant transfer, available 24/7

SIMPLER AND 
SPEEDIER: 

Online Payment, 
Collection and

Refunds DBS
PayLah!

PayNow

FAST

Cheque

Interbank 
GIRO



Sign up to enjoy exclusive offers

Scan the PayNow QR code on 
your statement of accounts

Select the QR code image 
from your photo library

Go digital with QuickPay™ and enjoy these benefits:

• Subscription discounts for Qornerstone Estate and Estate Plus plans

• Additional discounts on resident payment fees

• Attractive interest rates on current account balances

• Preferential transaction charges for collection via PayNow and DBS PayLah!

Pay bills via QuickPay™:

Through APIs, QuickPay™ enables MCSTs to offer residents a simple and convenient user experience 

for estate payments.

For more details on the grant, please click here: 
https://www.imda.gov.sg/disg/Programmes/2019/04/productivity-solutions-grant

OR
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Select your preferred bank 
app that is PayNow-linked

1

Payment is successfulPay your bills

3 4

Updated account 
balance on app

5

Receive immediate 
notification of 
payment and 

update of payment 
status on app

Dynamic QR 
code is generated 
instantly via APIs

BONUS:

SMEs qualify for IMDA’s Productivity 
Solutions Grant for 80% off subscription costs

Visit https://www.dbs.com.sg/sme/quickpay
or scan here: 

https://www.dbs.com.sg/sme/quickpay?utm_source=quickpay&utm_medium=brochure&utm_campaign=dbs-x-ibase&pid=quickpay-brochure


Get in touch with us

How to Get Started on Qornerstone

If you think QuickPay™ and the Qornerstone solutions might be suitable for 

your business, we look forward to having a conversation with you.

Visit http://www.qornerstone.com/quickpay/ to get in touch with us.

New to DBS?

Open a DBS Business Account online. No signature or documents required*. 

Visit https://www.dbs.com.sg/sme/dbs-forms/accounts/account-opening.page

to open a DBS Business Account. 

*Only Singapore incorporated companies fully owned by Singapore citizens or permanent residents are eligible
for instant account opening. All instant account opening applications are subject to approval by DBS Bank Ltd.

The information herein is published by DBS Bank Ltd. (“DBS Bank”) and is for information only.

The information is not directed to, or intended for distribution to or use by, any person or entity who is a citizen or resident of or located in any locality, 
state, country or other jurisdiction where such distribution, publication, availability or use would be contrary to law or regulation.

All case studies provided, and figures and amounts stated, are for illustration purposes only and shall not bind DBS Group. DBS Group does not act as an 
adviser and assumes no fiduciary responsibility or liability for any consequences, financial or otherwise, arising from any reliance on the information 
contained herein. In order to build your own independent analysis of any transaction and its consequences, you should consult your own independent 
financial, accounting, tax, legal or other competent professional advisors as you deem appropriate to ensure that any assessment you make is suitable for 
you in light of your own financial, accounting, tax, and legal constraints and objectives without relying in any way on DBS Group or any position which DBS 
Group might have expressed herein.

DBS Bank Ltd. All rights reserved. All services are subject to applicable laws and regulations and service terms. Not all products and services are available 
in all geographic areas. Eligibility for particular products and services is subject to final determination by DBS Bank Ltd and/or its affiliates/subsidiaries.
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https://www.dbs.com.sg/sme/dbs-forms/accounts/account-opening.page?utm_source=quickpay&utm_medium=brochure&utm_campaign=dbs-x-ibase&pid=quickpay-brochure



